[TYBJINYHAA OPEPTA AKE «<HAMKORBANK» Ob OKA3AHUU YCJIYT
JAUCTAHIIMOHHOI'O BAHKOBCKOTI'O OBCJIY2KUBAHUA ®U3NYECKUX JINL]

B HacTtosuel [lybanuyHoi opepTe cofeprkaTcs obuue ycaoBus JloroBopa o npejocTaBJieHUH
AKB «Hamkorbank» (masee - «baHk») BceX IMCTaHIIMOHHbBIX OHJIAWH yCayT GU3UYECKUM JIULAM, B
YAaCTHOCTH, OHJIAalH MMKpO3aliMa, 3MHUCCUM [ebeTOBOM KapThl, a TaKXe MCIO0JIb30BaHUE
MoOUIbHOTO mpuaokeHusi «Hamkor» u «Hamkor Mobile» (manee mo Tekcty - “Odepta”).
CoBeplieHUe yKa3aHHbIX B HacTosied OdepTe eACTBUN SBJSIETCS MOJHBIM U 6€30r0BOPOUYHBIM
cornacueM KineHTa 3akyiwo4ydThb /loroBOp Ha yC/JI0BUAX, B MOpsAJKe U 00'beMe, U3JI0XKEHHBIX B
Hactosuiet OdepTe. [locse akuenToBaHus yca0BUM HacTtosiueil OdepThl KinmeHTOM, eciau 3TO
npeaycMoTpeHo B [IpunoxeHusx Kk HeMmy, KiineHT 06s13yeTcs 3ak/I04uTh ¢ bankoMm CorJialieHue,
npeAycMaTpUBarollee WHAWBUJYyaJlbHble YCA0BUS OKa3aHUA YCAYT MO KaXAOMy OT/JeJbHOMY
npoaykTy. Hactosimas OdepTa v 3ak/itoyaeMoe Ha ero ocHoBe CorJialieHue, IpeaycMaTpUBalolee
WHAWBU/yaJIbHbIE YCIOBHUS OKa3aHUs yCayT (ganee — «CorJialeHue» ), BMECTe COCTABJISIIOT eJMHbIN
JloroBop. UsnoxeHHbI HUxe TeKCT [ly6aMyHON odepThl afipecoBaH BceM U3UYECKUM JIUIAM,
»KeJIAIIIUMM BOCII0JIb30BaThbCA AUCTAHIUOHHBIMM ycayraMu baHka - opuIMaibHbIM MyOJIAYHBIM
npe/yioKeHWeM 3aKJ4YUTb JloroBOp B COOTBETCTBUU cO cTaTbsAMHM 358, 367, 369 u 370
['paxkaHcKoro kojekca Pecny6uky Y36€KHUCTaH.

1. TEPMUHbI U1 OITPEJAEJIEHUA

AGOHeHTCKHII HOMep — HoMep TesiepOHA COTOBOM CBsA3U, yKa3biBaeMblii KiimeHTOM B AHKeTe
KnuenTta/Ankete ¢pusnueckoro suna/AHkete-3asiBJIEHUM U B UHBIX JOKYMeHTaX, 0popMJisieMbIX
Kinventom no ¢opmam, ycraHoBieHHbIM baHkoM, peructpupyemblii B 0a3e AaHHbIX baHKa,
MCI0JIb3yeMbIH B LieJigX HanpayeHUss baHkoM KineHTy coo6lLieHUMH W yBeJJOMJIEHUH B paMKax
JloroBopa, as11 HanpasyieHus bankom Kinenty SMS-coobmenuid, 0HOpa30BbIX IapoJiel B Caydasix,
yCTaHOBJIEHHBIX /lOrOBOPOM, a TaKKe HCIOJIb3yeMblH MpU MOJKJIIOYeHUH MoOUJIbHOrO OGaHKa.
KinveHT rapaHTHpyeT, 4TO yka3biBaeMbld UM HoMmep TenedoHa COTOBOU CBSI3M NMPUHAJIENKUT
KyIneHTy U ucnosib3yeTcsd TOJbKO KJIMEeHTOM JIMYHO.

AGoHeHTCKOe 000pyjoBaHue (MoOGU/IbHOE YCTPOMCTBO) — TIepCOHAJNIbHBIM KOMIbIOTED,
cMapTdoH, TesepOHHBIM anmapaT WM [JIpyroe YCTPOUCTBO, TMOJKJKYaeMOe K JIMHUAM
3JIEKTPOCBA3U (Mepejlauv JaHHBIX) J[JIs1 TNpueMa WJId hepejadyd baHkoMm wuan KiuneHTOM
Coo06ILIEeHHH.

ABTOpHM3anusa — TpollecC MpeocTaBieHUss (U3WYECKOMY JIMIy MpaBa Ha BbINOJHEHHE
onpe/ieJiEHHbIX JIeMCTBUM, a TakKe MNpoBepka (MOATBepXKJeHHWEe) I3TUX MpaB MNpPHU MOMbITKE
BbINOJIHEHUSI 3TUX JENCTBUH.

AyteHnTuduKanua — yAOCTOBEpeHHE MPAaBOMOYHOCTH obpauieHus Kiauenta B Bank i
coBeplIeHMs GAHKOBCKUX OIlepalyi U APYrux AeWcTBUM B paMkax /loroBopa, U/WJx NMOJy4eHUs
uHdopmanuu no Cyety, B T.4. 10 BaHKOBCKMM KapTaM, B IOPs/IKe, IpelyCMOTPeHHOM /loroBOpoM.



AyteHTHdUMKALMOHHBIEe JaHHBIe — KoJ f0ocTyna, a TakkKe Apyrye AaHHble, UCNOJIb3yeMble AJ1s
JIOCTynla M COBepLIEHUs omlepanyi, B TOM 4uCJe C ucnoJb3oBaHMeM KapTel yepe3 Bankomar,
Mob6uibHOe npuJoxeHWe baHka v/uau Apyrue KaHasbl 06CayKMBaHUS B MHTepHeT, a Takxe
KaHaJibl COTOBOM CBA3U. AyTeHTUUKALMOHHbIE JlaHHble SBJAITCSA aHAJI0TOM CO6CTBEHHOPYYHOH
noanucu (IIpoctoit anekTpoHHOM noanuvceio) Knvenra.

BbaHk — rosioBHoM odpuc AKB «Hamkorbank» (170119, r. AuauxkaH np. babypa, 85) u ero odpucel
6aHKOBCKUX yCIyT

bankoBckasgs Kapta (BK) — 23To JelcTBywollas KapTa, 3MUTHpPOBaHHas OGaHKOM,
NepCcoHaIM3UPOBaHHAs, UCNOJIb3yeMass B KayeCcTBe IIJIATEXKHOTO CPeJCTBa M MO3BOJIAKOILAsA ee
Jlep>KaTesl0 COoBepllaTh ONepanuyd B Ipejesax CpeACcTB Ha OAaHKOBCKOM CYeTe, B TOM YHUCJIEe
6e3Ha/IMYHble pacyeThl (MJIATEXKU) Yepe3 CYeT, CHATHUS HAJMYHbBIX JleHer B HallMOHAJIbHOU (WU
MeX/[yHapO/IHOH) BaJstoTe.

Bankomar — NpOrpaMMHO-TEXHUYECKUN KOMILJIEKC, npeaHa3Ha4YeHHbIN i
aBTOMATU3HWPOBAHHBIX (6€3 y4acTHs yroJHOMo4YeHHoro snia banka uiau [lapTHepa baHka) cHATUS
HaJIMYHBIX JIeHEKHbIX CPE/ICTB, OMOJIHEHNUS HAJIMYHbIMU JIeHEKHBbIMU CPeJCTBAMHU, B TOM YUCIIE C
ucnosib3oBaHrueM KapTbl (B TOM 4Hc/le CTOPOHHEro 0OaHKa), a TakKXe BbINOJHEHUS JpPYyTrUx
onepaluyy, Npyu HaJiM4YuK y baHka TeXHU4eCKOW BO3MOXKHOCTH.

Bepudukanus - ycraHoBJIeHHe JTUUHOCTH KiiMeHTa npu ero o6paijeHuy B baHk Jij1s1 coBepIleHUs
6aHKOBCKMX ONlepaliiil U IpyTrux el cTBUHM B paMKax JloroBopa, u/u/iu nojy4eHust MUHpopMaluu no
Cuety, B T.4. 10 BaHKOBCKUM KapTaM, B Opsi/iKe, IpeayCMOTPeHHOM /loroBOpOM.

BupTya/ibHbIi TOKEH - CTPOKa CHMBOJIOB, aBTOMaTHM4YeCKU reHepupyeMasi U HalpaBJiseMas
bankoM Ha MobusbHOe ycTpoucTBO KineHTa, ucnoJsibdyemMass B NOpsiJKe, YCTAaHOBJIEHHOM
JloroBopoM. Cpok fieicTBUA BUpTya/lbHOTO TOKeHa yCTaHaBAMBaeTCad baHKOM caMOCTOATEJIBHO.

BbInMcKa — cBeZieHUs1 0 UHAHCOBBIX ONepalUsX, COBEPLUIEHHbIX B TeY€HUE PaCYeTHOI0 epro/a,
BKJIIOYAsl HauyMUCJeHHble KOMHCCHMH, IJIAThl, MNPOLEHTHI, TEeKYLUH JOJr, a TakKxke, IpHU
Heo6X0AUMOCTH, TpeboBaHMUe 06 onJiaTe 3a/0/HKEHHOCTH M HHPOPMALUIO O CYMMe U CPOKe OIJIaThl
MHUHMMAaJIbHOTO M/WJIW PEryJsipHOro IJaTeXa, a TaKXe HHble CBeJleHUs Mo Jorosopy (mo
YCMOTpPEHUI0 6aHKa), NpeA0CcTaBasieMble KIUEHTY 6aHKOM.

Je6etoBas kapra (JK/BK) — baHkoBckas kapTa, cBsi3aHHasi ¢ BaHKOBCKMM CUYETOM KJIMEHTA,
KOTOpasi MO3BOJIIET eMy OCYUIeCTBJISTh MJATEXU U CHUMATh HaJUYHbIe JIEeHbTH C 3TOTO CYETa, a
TaK»Xe IPOBOAUTH Apyrue pruHAHCOBbIE onepanuu. JleHbru AJisi COBepIleHUs NJIaTeXel U CHATHUS
HAJIMYHBIX M0 1e6eTOBOM KapTe MOCTYNAT HEMOCPEeJCTBEHHO CO CYeTa KJIUEeHTA.

JucTaHIIMOHHOEe GaHKOBCKoe o6ciaykuBaHue ([AB0) - kommsiekc ycayr baHka (coBepiueHue
onepauui u/uan o6paboTka 3asBoK KiveHTa ¢ Ucnosib30BaHUeM AyTeHTUPHUKALLMOHHbIX JJAHHBIX
u/uau KozoB focTymna u/uau npejocTaBjieHre U/WUau 0O0MeH CO00IeHUsIMU U uHopMalue, B
TOM 4HCJe N0 3aK/JI4YeHHbIM MexJy KineHToM u BaHKoM goroBopaM), NpefoCTaB/IsseEMbIX Ha
OCHOBAaHUM 3JIEKTPOHHBIX PACHOpPSHKEHUH, MepenaBaeMblx K/MeHTOM yJajieHHbIM CIHOCOOOM C



MCI0JIb30BAaHHWEM TeJIEKOMMYHHUKAIIMOHHbIX cucTeM (BaHkomaT, KOHTaKTHbIM LeHTp baHka mo
TesiepoHy M/uau calT banka B UHTepHeT u/uan MobuibHoe npuioxeHue banka u/uau apyrue
KaHaJIbl 00C/TyKMBaHUsl B UHTepHET, BKJIt0Yasi 3JIEKTPOHHYIO MOYTY U telegram-60T, 1/1iu KaHasbl
COTOBOM CBSI3M, BKJIt0Yast SMS-coobuieHust U Push-yBegomiieHnus).

3a40/1)KeHHOCTb — BCe JleHeXXHble CyMMbl, ToJiexxalue yniate Knuentom baHky o gorosopau,
3aK/II04eHHBbIM Mexay bankoM u KineHToM, a Takke JileHeXXHble CyMMBI, OIIM60YHO 3a4UCIeHHble
B no/1b3y KileHTa, ¥ MHble JleHeXXHble CPe/ICTBa, oAJexallye yinaaTe U/uimu Bo3BpaTty KineHTowm,
KOTOpble MOTYT BKJIOYaTb B cebs CyMMy KpeJUTHOro NPOJAYKTa, HAa4MCJIeHHble NPOLEHThI 3a
N0JIb30BaHUE KpeAUTHbIM NPOAYKTOM, a Takke LITpadbl B COOTBETCTBUU C NPUMEHSEMbIMHU
Tapudamu.

3asaBKa — NUCbMEHHOE WUJIM 3JIEKTPOHHOE NpeasioxkeHue (odepTa) KinneHTa, agpecoBaHHoe baHky,
cofepauiee HaMepeHue KiuenTta 3akiwounTbh ¢ bankom CorsamieHue W cojep:kallee Bce
CylIeCTBEHHbIE YCJI0BHUS COOTBEeTCTBYIoLero CoryalieHUus UK MOPSJ0K UX ONpeiesIeHus.

UaeHTHPUKALUMOHHBIE MapaMeTpbl — 3aperucTpupoBaHHble B CucTeMax AGOHEHTCKHUI HOMep
Knuenta u CekpeTHbIM KO/, UCIIOJIb3YEMbIE C 1leJibl0 ayTeHTUOUKauuu KiueHTa A/ paboThl B
Cucremax.

KiuneHT — pusudeckoe nuno, nojkarouusileecs Kk CucremaM, npuHsaBliee ycaoBus [ly6aMyHoM
obepThl.

KopgoBoe c/i10BO — 3TO cekpeTHas ¢pasa uid KOMOMHALMS CUMBOJIOB, HCIOJib3yeMasi AJist
UJeHTUPUKALUY WK ayTEHTUPUKAIIMK JIMYHOCTH 0J1b30BaTe s B 6AaHKOBCKOW CUCTEME WJIH TPH
BBINOJIHEHUU APYTUX ONEpanui, TPeOYWIMX A0CTyNa K KOHQUAEHIMAJTbHOW UHGOpPMAIIUK U
BBITIOJTHEHUS OTNIpe/ie/IeHHbIX JIeMCTBUM.

Komnpomeranusas — yTpaTa H/AeHTUPUKALMOHHBIX MMapaMeTpoB TMNpU AyTeHTHHUKALUY,
o/I03peHNE Ha UJAEeHTUPUKAIMOHHBIX TapaMeTpPOB NMPU AyTeHTUPHUKAIIUH, UK BOSHUKHOBEHHE
MO/I03PEHUS JIOCTYIE TPEThUX JIUIL K UeHTUPUKAIMOHHBIM MTapaMeTpaM KiueHTa.

Mo6unbHOoe npuaoxkeHue «<Hamkor» u «Hamkor Mobile» (aasiee - Mo61/IbHOE IPUJIOKEHHE)
— CllellMaJIM3UPOBaHHbIe IPOrpaMMHble 06eclieyeHUsl NpUHaAIexale baHky, co3jlanHoe Ha 6a3e
MOOUJIBHBIX TEXHOJIOTUH, NpeJHa3HAaYeHHOe /Il OCyleCTBJeHUs] OGaHKOBCKHUX OIepaLUi,
noayyeHuss HUHPoOpMalLUMKM O COCTOSSHUM CYETOB M JApyrod HMHPOpPMaLUUIIOCPELCTBOM
JIMCTaHLMOHHBIX KAHAJIOB CBSI3H.

O6pa6oTKa NMEepCOHAJbHBIX JAaHHBIX - peay3alUs OJHOTO WJIM COBOKYMHOCTH JeNCTBUH MO
cbopy, cucTeMaTu3alydM, XpaHEHWUO,  U3MEHEHWI0, /[IONOJHEHHI0,  MCHO0JIb30BaHUIO,
Npea0CTaBJeHUI0, PACIPOCTPAHEHUIO, llepeade, 06€3/IMYMBAHUI0 U YHUUTOKEHHUIO TEPCOHATbHBIX
JlaHHBIX.

OnepanuOHHBIN A€Hb — 3TO BpeMs, B TeueHHe KOTOPOIro IPUHUMAIOTCS U IPOBOJSATCS ONEPaALUU
110 3a4HCJIEHUIO, CIUCAaHUIO, IEPEBOAY AeHEXHbIX CPe/ICTB KJIMEHTOB U [ipyTrye ollepalyy, U CAeJIKU.



I[lapTHepbl — oOpraHu3alyy, pacroJioKeHHble Ha TeppuTOopurd Pecny6iuKu Y36eKHUCTaH,
3aKJ/II0YMBIIMe C BAHKOM JJOrOBOp O IIpUeMe U BblJade JeHEeXKHbIX CPe/iCTB, HallpaBJIEHHbIX B afjpec
KinunenTtoB baHka.

IIUH-K0A, — cekpeTHbIM NepCOHa/NbHbIA UWAeHTUPUKALMOHHbIA HoMep Buaagenbna BK,
Ha3HayaeMblll Kaxaou Kapre B UHAUBUAYya/IbHOM TNOpsAJAKe, SABJIAKIUWCA aHAJOrOM
coocTBeHHOpY4YHOW mnoanucu Jlepkatens Kaptel. [logTBepkJaeT mnpaBo pacnopsiKeHUs
JIEHeXKHbIMU cpeJicTBaMuM Ha KapTouHoMm cueTte u Bbigauy /Jepxatenss BK paspeuieHus Ha
pacnopsikeHue cpeiCTBaMH.

HOTeH].[l/IaJIbelﬁ KJ/IMEHT — JIMIO, BbIpa3uWBIIee 3aMHTEPECOBAHHOCTD B IIPOAYKTAX UJIN yCJayrax
baHka, HO elle He CTaBllee €ro KJIMEHTOM IOCPEeACTBOM OTKPbITUA CyeTa WU 3aKJIOYEHUS UHBIX
AOTrOBOPOB.

IIpocTass 3/IeKTPOHHAsA MOANMCb —  JelcTBUsA KiMeHTa mo BBOJy CHENMAJIBHOTO KO/a,
HamnpaBJeHHOTro mnocpefcTBoM CMC-yBeloMJieHUs], MPOCTAaBJEeHUs 3HAKa corJyacusi (Trajlouku),
HOKaTUIO Cllel[UaJIbHbIX KHOIOK, U WHBIX KOHKJIIOJEHTHBIX JeHCTBUH, BbIPAKAIOIIUX MOJIHOE U
6e30roBOpoUYHOE corsiacue KiieHTa, KOTopble SIBJSIOTCS aHAJI0IOM COGCTBEHHOPYYHOU MOUCH U
BblpakeHHeM BoJi KiiMeHTa 3ak/I04UTh JJorOBOp WUJIM COBEPUIMTH ONpeJieiIeHHOe JelCTBHE OT
CBOEro UMeHH.

Ilnatexxuble cucrembl — EOIIL, HMIIL, VISA, UnionPay, Mastercard, Paynet, MYHUC u ap.
CUCTEMBI IJIaTeXHble MOCTABUIMKH, KOTOPbIX UMEIOTCS B MOOUIBHOM MPUJIOKEHUH.

Ilyosinynasa odepra (Odepra) — AOKyMeHT, cofepxkalui ycaoBusg JloroBopa 06 OKaszaHUU
BankoM Ycayr /lucTaHIMOHHOTO GAHKOBCKOTr'0O 06C/Iy:KMBaHUS QU3WUECKUM JIMLAM, OJJIeXKalui
pa3menieHuto B CucTeMax U Ha KOPIIOpaTUBHOM Be6-caiTe baHka.

Perucrpauusa — pgelictBusa KinueHta no AyreHTudukauuu k CucrtemMaM U MNpejoOCTaBJIEHUIO
UJIeHTUPUKALIMOHHBIX JAaHHBIX, MO3BOJISIOLUX YCTAHOBUTH/NMOATBEPAUTh (PaKT aKILEeNTOBAHUSA
KnuenTtom [ly6inuHoit opepThl. [lopsagok peructpanuu onpefensiercsi bankom.

CekpeTHbIX KO/, — MOCTOSIHHbIH, U3BeCTHbIN TO/IbKO KiMeHTy, cekpeTHbIN Ko/ (LMPpOBOI - OT 4
710 8 cCUMBOJIOB), co3/iaBaeMblil KilMeHTOM caMoCTOATe/IbHO HAa cBoeM MOGUIBHOM YCTPOWCTBE B
Mo6usbHOM NpPUJIOKEHUU Tocse ycnellHOW Bepudukauuu u AyrteHTHdHKauuu B MoOUJIbHOM
npuaokeHuU. KilMeHT MOXKeT Ha3HAaYMThb OJMHAKOBble UM pa3Hble CeKpeTHble KOAbI JJis CBOUX
MoO6GUIBHBIX YCTPOUCTB, HA KOTOPBIX YCTaHOBJIEHO MOOU/IbHOE IPUJIOKEHUE.

Cuctembl (CepBHMCbI) — 1nporpaMMHble KOMIUJIEKChl bBaHka, mnpefocTaBAswIIUEe YCAyrd
JlucTaHIIMOHHOTO GAHKOBCKOI0 06cayKMBaHUs1 KiineHnTaMm.

Cuet (KapTouHslii cyet, KapTcueT) — 6ankoBckui cueT (BC), OTKpBITHIN KJIMEHTOM B OaHKe, Ha
KOTOPOM OTOOpaXKaloTCsl ONepaLyy, IPOBOAMMbIE KIMEHTOM B COOTBETCTBUM C €r0 MOPYUYEHUSIMH,
BKJIIOYAsl OMepaldH, OCyIlleCTBJIeHHbIe C UCIOJb30BaHUEM OGAHKOBCKHUX cuUcTeM. [loJ] TepMUHOM
"CyeT" B JAHHOM KOHTEKCTe NOHHMAETCs Jil0O0M OAHKOBCKUK NPOAYKT, NMpPeACTaBJEHHbIH B



HAllMOHAJIbHOW M MHOCTPAHHOM BaJ/ll0TaX, BKJIOYas, HO HEe OrpPaHUYUBAsICb HMH, CYET [0
BOCTpeOOBaHUS, KAPTOYHbINA CYET, CPOYHBIN JIEMO3UTHBIA CUET, CCyAHbIA CYET, U T.A. C LeJbl0
HCKJIIOYEHHSI BO3MOXKHBIX HEOJJHO3HAYHOCTEH.

TapudHbIA MJIAH — JOKYMEHT, coJiep>Kalluid WHPOpMalUI0 O pa3Mepe M IpaBUJax pacyeTa,
B3MMaHUs U HAuUCJeHUs NMPOLEHTOB, KOMUCCUH, IJIAT U WITPadoB, a TaKkKe WHYI MHPOpMaALUIO,
SIBJISIIOIIUICS HEOT'beMJIEMOM YacThI0 COOTBETCTBYOIEro JloroBopa.

Tapudmsi - pazamMepbl KOMUCCUOHHOT'0 BO3Harpax/eHusi baHka, B ToM yncjie o6MeHHbIH Kypc baHka,
yCTaHOBJIEHHbIE 32 OKa3blBaeMble YCJIYTH, YTBeEpXKAeHHble baHKOM U JilelCTBylOlMe HA MOMEHT
COBepIIEHHUS COOTBETCTBYIOLIEeHN onlepaluy (0Ka3aHus Y Cayru).

Ycayru - ycayru ¢ vcnosib3oBaHueM CucteMm /IMCTAaHIIMOHHOTO GaHKOBCKOT'O OOC/AYKUBaHMUS,
no3BoJisonie KiIMeHTy ocyllecTBJASATbh OAHKOBCKHE OllepallH, JOCTYIHble JJis IPOBeJeHUs B
Cucremax.

J/IEeKTPOHHbIN JOKYMEHT - J0OKYMeHTUPOBaHHas UHPOpMalys, NpeAcTaBJeHHasl B 3JIEKTPOHHOH
dopme, TO ecTb B BU/JIE, IPUTOAHOM JIJil BOCHPUSATUS Y€JI0BEKOM C UCIIOJIb30BAaHUEM 3JIEKTPOHHbBIX
BbIYUC/JUTENbHBIX MAlllMH, a TaKXXe AJis NepeJaydu 1o UHGOPMaIMOHHO-TeJIeKOMMYHHUKALMOHHBIM
CeTsIM UJIM 06paboTKU B UHPOPMAIMOHHBIX CUCTEMAX, 6€3 NpeBapUTEbHOI0 JOKYMEHTUPOBAHUS
Ha OyMa)KHOM HOCUTeJie. JJIeKTPOHHbIE JIOKYMEHTbl XpaHATCA B 3JIEKTPOHHOM BH/Jle B
MHbOpMaLMOHHbIX cucTeMax baHka. [1og 3/1eKTpOHHBIM IOKyMeHTOM B /loroBope NOHWMaeTCs Kak
OTZe/IbHbIM JJIEKTPOHHBIA JOKYMEHT, MNOANXCBbIBaeMbld I[IpocTOM 3JIeKTPOHHOM NOJNHUCHIO
KiineHTa, Tak ¥ nakeT 3JIeKTPOHHBIX JOKYMEHTOB, IO NMCbIBaeMblii 0HOU [IpOCTOM 3/1eKTPOHHOU
noanucblo Kinenta. Ilpu noanucanuu ogHou [lpocTont asieKTpoHHOM noAnuckio KiineHTa nakera
JJIEKTPOHHBIX JOKYMEHTOB KaXK/J bl JJIEKTPOHHbBIMA JOKYMEHT CUMTAETCA NOANKUCAaHHBIM [IpocToi
3JIEKTPOHHOU noAnucbio KinveHra.

Face ID - o¢yHkuua uaeHtudukauud KiameHTa nocpejCcTBOM BCTPOEHHOrO B MOOHJIBHOE
YCTPONCTBO CKaHepa 00’beMHO-IIPOCTPAaHCTBEHHONW GpOPMBI JIMLA YeJI0BEKa.

Push-yBegomiienne — uHbopmanus, nepegaBaemass bankom nocpeactBoM ceTd UHTepHeT Ha
A6oHeHTCKOe ycTpoicTBo KiveHTa ¢ ucnosib3oBanueM Mo6uibHOTo banka u/uau Mo6uibHOTO
NpuJioKeHus1 banka.

Touch ID - ¢yHkuusa ujgeHtudukauuu KinveHTa NnocpeAcTBOM BCTPOEHHOTO B MOOHUJIbHOE
YCTPOUCTBO CKaHepa OTNeYaTKOB NaJbLeB.

CorsamieHve 06 WHAUBUAYAJbHBIX YyCJA0BUAX (nanee - «CorJsaiieHue») - OT/eJbHOE
corjialleHue, 3akJjwyaeMoe Ha ocHoBe gAaHHoW Odeptol. CorsauieHve mnpeaycMaTpUBaeT
WH/UBU/lyaJlbHble YyCJIOBUS IMpeJOCTaBJe€HUs YCIyr, He YyKa3aHHble B OOLHUX YCJAOBUAX,
3adpUKCcUpOBaHHBIX B AaHHOW Odepre. [locie 3ak/a04eHUs UHIUBU/AYAJbHOTO COTJIALIEHUS, OHO
CTAaHOBHUTCS HEOT'bEMJIEMOU YacThI0 JaHHOU OdepThl U BMECTE C Hell cOCTaBJsAeT eAWHbIN /loroBop
(masee mo TeKcTy ycaoBUsA HacTosied OdepThl M 3aK/II0OUEHHOTO Ha ero ocHoBe CorJialieHust 06
WH/UBU/IyaJIbHbIX YCJIOBUAX OY/leT NPUBOAUTCA KaK «/loroBop»).



2. OBHIME YC/JIOBHA

2.1. B pamkax /JloroBopa baHk npepocrtaBiseT KiMeHTY BO3MOXXHOCTb 3aKJIOYEHUS OTZebHbIX
CorJialieHUM B COOTBETCTBUHU C YCJOBUAMU HacToserd OdepTol.

2.2. Ecnu kakoe-nu6o nosioxkeHue CorJialleHUH MPOTHBOPEYHUT MOJIOKEHUSIM, YCTAHOBJIEHHBIM
COOTBETCTBYIOIUMU YCIAO0BUAMU JaHHOU [lybsmyHON odepThl, TO NMPUMEHSIOTCS MOJIOXKEHUS,
yCTaHOBJIEHHbIE yCJI0BUAMMU [1y6/1M4HON 0pepThl.

2.3. OcywectBienve KinuentoMm Peructpanuu B MoO6UJIBbHOM npuioxeHUH, Bepudukauuu u
AyTtenTudUKaL MK, O3HAYAET NOJIHOE U 6e30roBopodyHoe npuHATHe (akuent) KiueHToM Bcex 6e3
UCKJ/II0YeHUd yca0BUHM HacToswel OdepThl.

2.4. Axkuent KinuneHTOM ycioBuUil HacTtosimeir OdepThl cuuTaeTcs 3akjawdeHueM JloroBopa o6
OKa3aHMWM YCJYyr MO0 JUCTAaHLMOHHOMY ob6cayxuBaHuio KiueHTta mnocpenctBoM MoGUIBHOTO
npuaoKeHus. Jljist 3TOoro He TpebyeTcs 3ak/aoueHue CorJalieHus 06 UHAUBU/IyaJlbHBIX YCIAOBUSIX.

2.5. B ciydyae HecorJiacusi ¢ KaKMM-JIM00 MoJiokeHHeM HacTtosed [lybandyHor odpepThbl UM €ro
HesICHOCTH, KIMeHTYy pekoMeH/1yeTcsl BO3/IeP>KaThCsl OT €ro NPUHSATUS U He UCN0JIb30BaTh YCAYTH
JIUCTAHI[MOHHOTO 06Cc/ayKMBaHus1 baHKa.

2.6. lucTaHLIMOHHOe OaHKOBCKOe o6ciy:kMBaHWe KiieHTa NpoOU3BOAUTCI B COOTBETCTBUH C
JIEWCTBYIOIIMM  3aKOHOJAaTesJbCTBOM Pecny6GsiMku  Y36ekucTaH, HOPMAaTUBHBIMU aKTaMH
llenTpanbHoro 6aHka Pecny6sinkyd Y36ekucTaH, BHYTPEHHHMHA HOPMAaTUBHBIMU JOKYMEHTaMHU
baHka v JloroBopoM.

2.7. lly6anuHas odpepTa MoxeT OBbITh Npe/cTaBieHa KiMeHTy Kak Ha 6YMa)KHOM HOCUTeJle, TaK U
NyTeM NpeJJIoXKeHUsI 03HAKOMJIEHUS C HUMU Ha oduipasibHOM Beb-caiiTe banka hamkorbank.uz, a
TakXe U B MOOMJIbHOM MPUJIOKEHUH.

2.8. baHK NpUHUMaeT pellleHHe O NpeAocTaBJeHUM yciayr KineHTy Ha ocHoBe MHbOpMauuy,
npefoctaBieHHon banHky KiauenToM, eciM HWHOoe He npeAyCMOTPEHO 3aKOHOAATeJbCTBOM
Pecny6simky Ys3bekucrtaH. [Ipy satoMm bank BhpaBe 3anpocuTb y KiMeHTa [ONOJHUTENbHYIO
MHpOpMaLUIO.

2.9. Jlna 3ak/awo4yeHUs OTAeabHblXx CorsiamieHHMd B paMmkax Hacrtosiied OdepTol, KiaueHT
npegocrasyaseT B baHk 3afBKy, opOpMJIEHHYI0, B TOM 4HCJie, Yyepe3 KaHaJibl JJUCTaHLIMOHHOIO
0aHKOBCKOI'O OOC/IY>XUBAaHUSI C HCIOJb30BaHUEM AyTeHTU(PUKALMOHHBIX JaHHBIX W/UIU
noAnucaHHyo IIpocTon 3/71eKTpOHHOM NOJAINUCHI B NOpAJKe, OlpeJesseMOM HaCTOALMMU
YcnoBusimu. BBegenue (coobuieHue banky) KineHTOM AyTeHTHUQUKALMOHHBIX [JAaHHBIX MpPH
obopmeHnun 3asiBJeHUS U/WUJIMU npejocTaBjeHUe baHky 3asiBieHus, nojnucaHHoul [Ipocrtoit
3JIEKTPOHHOU NMOANKCHI0, 03HaYaeT npeasoxeHue (odepty) Kinvenra Ha 3akitoyeHue CorianieHus
Mexay bankoM u KiMeHTOM Ha yC/JIOBHAX, U3JIOKEHHBIX B 3asBJE€HUU U COOTBETCTBYHOLIUX
ycaoBusx OdepThl.
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2.10. Ilpu ycnemHoM NOpoxoxAeHUHW K/IHMEeHTOM CKOPHUHTOBOrO aHasiM3a, €CJAd TAaKOW aHasu3
TpebyeTcs cooTBeTCTByOWUM [lpunoxkeHreM K Hacrtosuieil OdepTe, a Takke akiente bankom
3aaBaenus Kinenrta CornalieHre cCUHUTaeTCs 3aKJII0UEHHBIM.

2.11. llpu Heob6xoauMocTh baHK ocTaBJsisieT 3a c060M mnpaBo HamnpaBuTb KineHTy I[lpoTokos
pas3HorJacuy, 4To 6yZeT cyuTaTbca 0opepToil co cTopoHbl baHka 3ak/1t04uTh CorsalieHue.

2.12. llpu akuente Knuentom ycnoBui IlpoTokosia pasHorJiacuii, CorJianieHWe CUYUTAETCS
3aKJ/JIFOYE€HHBIM.

2.13. 3aksiwyenueMm JloroBopa KiueHT paer baHKy corsiache Ha WCHoJHeHUe baHKoOM
pacnopsbkeHui KiimeHTa B OTHOLIEHHUM Beex cueToB KiimeHTa, OTKpBIThIX B baHKe.

2.14. Tapuonr:

2.14.1. C uesibto o3HakoMIeHUs1 KnneHToB ¢ YcnoBusamu (06muMu ycaoBusiMu) U Tapudamu, bank
ny6srkyeT Ycinousa U Tapudsl (TapudHble niaHbl), npaBua npuMeHeHus Tapudos, a Takxke
Tapudbl Ha yC/Ayryd MO NepeBOJaM, IJIaTeXaM U JONOJHUTEJNbHbIM ycayraM Ha caWTe baHka B
WHTepHeT 1o aapecy hamkorbank.uz. Ycinosus TapudHoro niiaHa Takke MOTyT IpeJOCTaBAATbHCA /
JloBoAUTBCA 0 KiueHTa nyTteM ux BKJOYeHUA B ycaoBud CorsaumieHuy, npesycMaTpUBaIOLKAX
WHAUBU/ya/bHble ycaoBUA. [lonosHUTenbHO baHKk MoxeT uHPopmupoBaTbh KiveHTa WHBIMH
cnoco6amu, no3BoJsAOIMMU KiieHTaM nosiyduTb HHGOPMALUIO U YCTAaHOBUTD, YTO OHA UCXOJUT
ot baHka. /laToi ny6/MKanuy yKa3aHHOW UHPOPMaALIMK CYNTAETCA JaTa ee IepBOro pa3sMelleHus
Ha cauTe banka B UHTepHeT 1o agpecy hamkorbank.uz.

2.14.2. C momMmeHTa 3akitueHus JloroBopa mnpumeHsierci TapudHbId MJaH, KOTOPbIA [0
3akioyeHuss JloroBopa mnepefaetrca KiueHTy JIMUHO WM TOCPEJCTBOM KaHAJOB CBSA3H,
npeaycMoTpeHHbIX CucteMaMu /JIMCTaHIIMOHHOTO 6GAHKOBCKOTO 060cCayxuBaHus. WHpopmalnus,
cogepxamasica B TapudpHOM 1mJlaHe, MOXeT ObITb Bk/AOYeHa baHkom B CorsnaueHusi 006
MH/IMBU/YyaJIbHBIX YCJI0BUAX JloroBopa, KoTopble BpydaroTcsa KinneHTy A0 3akitodeHus JloroBopa
OHs1aliH MUKpo3akMa U/uau opopMiieHus JlebeToBou KapThl. B TeueHue nelicTBus JloroBopa mno
3agBJyieHUt0 KiveHTa u ¢ corsiacusi banka TapudHbii MmyiaH, npuMeHsieMbli B pamMkax /lorosopa,
MOXKeT ObITh U3MeHeH Ha Apyrod TapudHbli nyaH. baHk BHmpaBe B OJHOCTOPOHHEM IMOpSiKe
M3MeHUTb TapudHbIN MJaH, NpUMEHsIEMbIN B paMKax JloroBopa, v/ujiu 3aMeHUTb €ro Ha JAPYyrou
TapudHbIil n1aH, B TOM 4HC/e NMPU 3akK/ayeHUH JloroBopa W/WJIMU HA ONpejesieHHbIA Mepuoj,
BpPEMEHM M0 yCMOTpPeHHUI0 baHKa, C Le/ibl0 YMeHbllleHUs NPOLEeHTHON CTaBKU MO KPeJUTy /WU
yAydllleHUsI UHBIX YCJIOBUU 0OCIYKMBAHHUSA MPHU YCJIOBHUH, YTO 3TO He MOBJeYeT BOSHUKHOBEHUE
HOBBIX WJIK YBeJIMYEHHE pa3Mepa CYILECTBYMOLIUX JeHEeXHbIX 00s3aTesbcTB KiiMeHTa, a Takxke
YMEHbIIUTh WU NpPeKpaTUTb B3MMaHUe mJaT U wrtpadoB no JloroBopy, yBeAOMUB 006 3TOM
KnvenTa mnocpeAacTBOM /JIUCTAaHLIMOHHOTO OAHKOBCKOTO OO6C/AYKHBAaHUSI He TMO03JHee [IHSA
COOTBETCTBYIOLUX U3MEHEHHUH.

2.14.3. baHk BHpaBe B OJHOCTOPDOHHEM IOpsiiIKe BHOCUTb M3MeHEHMs B HACTOSILHME YCJIOBUSA
Odepto! u/unu Tapudsl (TapudHbie niaHbl), HanpaBUuB KiiMeHTy cOOTBeTCTBYOIEE YBEIOMJIEHUE
He TMo3JHee [HSl, NpPeALIECTBYIOLEro AHIO u3MeHeHUW ycaoBui Odepthl u/uau Tapudos
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(TapudHbix 1n/1aHOB), mnocpefcTBOM /JIMCTAaHLMOHHOTO OOCAYXMBAaHUS WJU pPa3MeCTHUB
MHpopManui o6 3ToM Ha caiiTe banka B UHTepHeT no agpecy hamkorbank.uz, eciy aTv usmeHeHus
He IPOTHUBOpeYaT 3aKOHOAaTe IbCTBY Pecny61MKY Y36eKHUCTaH.

BHecéHHble BaHKOM B 0/JHOCTOPOHHEM NOpsi/iKe U3MEHEHHUS U J0N0JIHEHUs B HacTosyo OdepTty

BCTYIAKOT B 3aKOHHYI CUJIy ¥ CYMTAKTCS IPUHATBIMHU CO CTOPOHBI KiineHTa no ucredenuu 10 guen
C MOMeHTa yBeaoMJieHUs1 KiMeHTa 0 TakKMX U3MEHEHUSIX WK JIONOJHEHUSIX, UJIU UX MyOJUYHOTO
Ony6JIMKOBaHHUS MOCPEJICTBOM pasMellleHUs HHPopMaluu Ha cailTe baHnka B UHTepHeT o aapecy
hamkorbank.uz, a Takxke B MO6MJIbHOM NPHUT0KEHUH.

2.15. B nenax ucnosHeHUs pacnopsbkeHud KiveHTa u pacnopsbkeHuil baHka, akuent Ha
OCyllleCTBJIeHHMEe KOTOpbIX MpeaocTaBieH KineHToM, odopMmyieHHe pacyeTHbIX (IJIaTEeXHbIX)
JIOKYMEHTOB OCYyIeCTBJIAeT baHK.

2.16. Ucnosib3oBaHue [IpocTOH 3/1eKTPOHHOM NOAIIUCH:

2.16.1. IlpocTtass »3/JeKTpPOHHasi TMOAINUCb MOXET ObITb MCIOJb30BaHA JJis1 BbIpaXKeHUs
corylacusi/akuenta KiMeHTOM 3/1eKTPOHHOIO JOKyMeHTa (HEeCKOJIbKUX CBSI3aHHBIX MeXJy CO00M
3JIEKTPOHHBIX JIOKYMEHTOB), B TOM YHUCJe JJs MOJNHCAHUs B 3JIeKTPOHHOU popme 3asiBjieHUS,
BK/toyasi CorJiallieHWe, mpeAycMaTpHBalolllee WHAUBHAYaJlbHbIE YCJIOBUS AOT0OBOpPA, C LieJbHO
3akioyeHus JloroBopa M/WJM HHBIX cOrJlalleHMW ¢ BaHKOM, a Take WHbIX 3JIEKTPOHHBIX
JIOKyMEeHTOB, IpelyCMOTPeHHbIX B HacTosierd OdpepTe nu CorsanieHuu. bBaHkoM caMoCTOATENBHO
omnpee/isieTcs epedeHb 3JIEKTPOHHbBIX JJOKYMEHTOB, KOTOPble MOTYT ObITh MoANKCaHbl KiineHTOM
[IpocTOM 3JIEKTPOHHOM MOAIUCHIO.

2.16.2. llpoctas a/1eKTpoOHHasA MNOAMUCh yAoCcToBepsieT (GakT (GOPMHUPOBAHUSA M MNOAINKCAHUA
KiineHTOM [JOKyMeHTa B 3JIEKTPOHHOM BH/Jie NOCPEJCTBOM MCIIOJb30BaHUA KimeHTOM KJrouda
[IpocToil anekTpoHHOW moanucy. Kitou [IpocToil 3/1eKTPOHHOW MOANUCH NpeJCTaBJsIeT COOOU
creHepupoBaHHbIA BaHKOM 0/JHOpa30Bblil GYKBEHHO-YUCI0BOM KO/, (Zlasiee — OJHOPa30BbIM KOJ)
win Koj poctyna, HanpaBiseMbld baHkoM Ha AGOHEHTCKUHM HoMep H/uUau AOGOHEHTCKOe
o6opyloBaHUE PU COOJIIOZIEHHUU ero KOHQUEeHIMaJIbHOCTHU MOCJIe TPOBEJIEHUSI ayTeHTU PUKAIUU
KiveHTa, B TOM 4ucCJle NOCPeACTBOM YCTaHOBJeHUs ¢aKTa KOpPpeKTHoro BBoja KineHTOM
AyTeHTHUOUKALIMOHHBIX [JaHHbIX 4Yepe3 JlMcTaHMOHHOE OaHKOBCKOe OOCIY>XUBaHUE WU
npenbsABaeHUs KiIMeHTOM JOKYMeHTa, YI0CTOBEPAIOILEr0 JUYHOCTb.

2.16.3. JJIeKTPOHHBIU JOKYMEHT cYuTaeTcs noanucaHHbIM KiveHToMm [IpocTOM 3/1eKTPOHHOU
NOANUChI0 €eCJM OTHpaBJieHHbIM baHkoM Ha AGOHEHTCKUH HoMmep U/uau AOGOHEHTCKOe
obopynoBaHue oAHOpa3oBbid Koj uU/unu Kox goctyna B CooOlieHUM COBMNAJaeT C BBEJIEHHBIM
Y/WJM npefocTaBjeHHbIM KiineHTOM 0HOpa30BbIM KoZA0M M/uau Koaom gocTyna npu ycaoBUH,
YTO BpeMs ero [IeCTBUS He UCTEKJIO, M /UJIU IIPU KOPPEKTHOM BBO/ie (IpeAocTaBaeHrH) KiineHToM
cBOUX AyTeHTUPUKALMOHHbIX JlaHHbIX. JlokymMeHThl, mnognucaHHble Kiauentom I[IpocTtoit
3JIEKTPOHHOM NOJNKCBIO, MPU3HAKTCA PAaBHO3HAYHbIMM JOKYMEHTAM Ha OYMa)KHOM HOCHTEJIE,
N0/ MUCAHHBIMU COOCTBEHHOPYUYHOM nonuchkio KineHTa.
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2.16.4. IlpoBepka [IpocTo# 3/71ieKTPOHHOM MO/ MM CH OCYILECTBJseTCSI BaHKOM € KCII0JIb30BAHUEM €T0
NpPOrpaMMHO-TEXHUYECKUX W MHBIX CPEJCTB MNyTeM YyCTaHOBJeHUs ¢akTa BBoJa KineHTOM
nocpeAcTBOM /lMCTaHIIMOHHOTO OOCAYKUBaHUSA WM NpeJocTaBaeHus (coobueHus) banky u/unu
npenctaBuTesnto baHka, B TOM 4ucJe B KOHTAaKTHbIA LeHTp baHka, u/uaum maptHepy baHka
KOppeKTHOro kJw4va [IpocToy 3jsieKTpoHHOM mnoAmnvcu. B ciydae oTpULaTe/NbHOTO pe3y/ibTaTa
npoBepkHu [IpocToit anekTpoHHOU nofanucy, baHk oTkasbiBaeT KineHTY B npueMe 3J1eKTPOHHOTO
JlokyMeHTa. @aKT co3AaHus, NOJNUCAHWS M HampaBjeHusi KineHToM B BaHK 3/IeKTPOHHOrO
JIOKyMeHTa, a Takxke npoBepka [IpocTol 3/€KTpOHHOW MOANWCU U HHble JelcTBUA baHka u
KinnenTa puKcUpyOTCS U XpaHATCSA BaHKOM B 3/IEKTPOHHBIX XKypHaJsiax. Bblnucka U3 3/1eKTPOHHbIX
>)KypHaJIOB M Jior-¢aibl (T.e. OTYETHI, CO3JaBaeMble MPOTrPAaMMHO-TEXHUUYECKHMHU CpeACTBaMU
BaHKa, B KOTOpbIX 3apUKCUPOBaHBI JIEMCTBUSA U COOBITUS, cOBeplIaeMble KiineHTOM mocpescTBOM
JMCTaHIIMOHHOTO GAHKOBCKOTO OOCIYKMBAHUS) ABJSAKTCA AOCTATOYHBIM U JONYCTUMbIM, B TOM
4yucIie AJ151 IpeJoCTaB/eHUs B FOCYJapCTBEHHbIE U CyleOHble OpraHbl, a TaK:Ke UHble OpraHu3al i1
NpU paspelleHHMU CHOPHBIX CUTYyallMM, [J0Ka3aTeJbCTBOM HampasJyeHUs KiveHTy ofHOpa3oBOTro
koza u/unu Koga focryna (ecsiv npuMeHUMO), noAnucanvs KiMeHTOM 3/1eKTPOHHOI0O JOKYMeHTa
C ucnoJsib3oBaHueM [IpocTOM 3/71eKTPOHHOM MOANKCH, a TaKXKe [0Ka3aTeJbCTBOM COJEep>KaHUS
3JIEKTPOHHOTO IOKYMEHTa.

2.16.5. KnveHT 0653aH XpaHUTb B TaillHe KJIt0Y [IpoCcTOM 3/1eKTPOHHOU MOANUCU U HU MPU KaKUX
06CTOSATENLCTBAX HE [Tepe/laBaTh €ro TPETbUM JiMIaM. B ciiydyae HapyluieHHUs1 KOHQU/IEHIIMAaIbHOCTH
KJII04a WK ero ytepyd KiueHT 06s13aH He3aMeJJ IMTeJbHO yBeJOMUTb 06 3TOM BaHk /s ero
M3MeHeHHUs. B ciiyyae HecBoeBpeMeHHOTO yBeloMyieHUs1 bBaHKka 06 06CTOSATE/IbCTBAX, YKa3aHHbIX B
HacToslleM MyHKTe, KJHEHT HeceT OTBETCTBEHHOCTh 3a BO3MOXXHble HeOJAaronpusTHbIE
MOC/IeCTBUSA JAHHBIX 06CTOSATE/NbCTB.

2.16.6. [lognucanuele KiinentoMm [IpocToi 3/1eKTPOHHOM MOANMCBIO JOKYMEHThI XpaHATCcA baHkoM
B 3JIEKTPOHHOM BH/le U NpeAocTaB/ATcda KineHTy nocpescTBoM /IMCTaHIIMOHHOTO 6AHKOBCKOIO
06C/y’>KMBaHUS WJIM NyTEM HalpaBJeHUsI Ha aJipec 3JIeKTPOHHOM noyThl KyineHTa, KOTOPbIA ObLI
npezocrayeH baHKy, a Tak»ke MOTyT ObITb HanpaBJ/ieHbl KiiMeHTy Ha 6yMaKHOM HOCUTeJIe B JIt06oe
BpeMs 110 3anpocy KiuueHnra.

2.16.7. lloteHyuanbHbld KnueHT, npefocTaBuBIIMU BaHKy, B TOM 4YKc/e B KOHTAKTHbIM LIEHTP
baHka, AOOHEHTCKMHA HOMep W JaHHble JJOKYMEHTA, Y[OCTOBEpAWILero JUYHOCTb, WJIHA CBOU
bamMuinIo, MUMS M OTYECTBO, C MOMeHTa aklenTta KineHToM ycioBuit Hactosiueit OdepThl (B TOM
yycje B 3afdBKe) M/WJIM C MOMEHTA MpeJOoCTaBJeHUs yKa3aHHbIX JAaHHbIX baHKy u/uau
npeacTaBuTesNl0 baHka, B TOM 4YUC/le B KOHTAKTHbIM LeHTpP baHKa, mojpasyMeBaeT IOJIHOE U
6e30roBopoyHoe corjacue KiMeHTa Ha ocyllecTBJeHHMe CBOed NpaBOBOM BOJIM NOCPECTBOM
[IpocTOl 3/71eKTPOHHOW MOANMCH, KOTOpas yAocToBepseT GpakT GOPMUPOBAHUA U NOJANHUCAHUA
NoTeHUHaJbHbIM K/IMEHTOM JOKYMEHTOB B 3JIEKTPOHHOM BH/e Ha YCJ0BUAX 1. 2.16. [ly6anyHOM
odepThl.

2.17. YcnoBus, cofepxaiuecs B 3asfgBKe M/uian B CorJlalleHUU 06 MHAUBU/YaJbHBIX YCJ0BHUAX
JloroBopa, MOryT OBbITb M3MEHEHBbI IO COIJIACOBAaHHUIO ¢ BaHKOM, B TOM 4YHC/e MOCPeLCTBOM



JIMCTaHIIMOHHOTO OGAaHKOBCKOro o6CayXMBaHUS. MHPopMmanus o6 H3MeHEHHUsSX JOBOAUTCS [0
cBeneHus1 KnineHTa nmocpeZicTBOM /lMCTaHIIMOHHOTO 06CIY>KUBAHUS.

2.18. [ly6inyHas odpepTta u Kaxzaoe CorsaiieHue B OT/€JIbHOCTH MOTYT UMETb B CBOEU CTPYKType
NPUJIOKEHUS], PErJlaMeHThbl U MHbIE JOKYMEHThI, IBJSIOLIMecs] HeOT'beMJIeMOH YyacTbio [ly6nyHon
odepThl U CorJialieHUH, yCTaHABJAMBAKIIMe NpaBuia U NOPsSJ0K OKa3aHUs BaHKOM OT/esbHbIX
YCJYT U NpeA0CTaB/IeHUs OTAEJbHbIX CEPBHCOB.

3. IPABA U OBA3AHHOCTHU CTOPOH
3.1. baHK 06sa3yeTcA:

3.1.1. CobsaoaaTh KOH(HUAEHIMAJBHOCTh B OTHOLIEHHWMW JIIO60W HHPOpMalUM, CBSI3AHHOW C
Knuentom. UHpopMals no onepanusam c Mcroib3oBaHueM CUCTEMbI U CBeJleHUs 0 KireHTe MoryT
OBITh MPeA0CTaBJIeHbl BAHKOM TPeTbUM JIMIAM B CIy4asX, IPeayCMOTPEHHBIX 3aKOHOAATEeIbCTBOM
Pecny6/inky Y36€KHUCTaH.

3.1.2. Oka3bIBaTh YCayTry Haj iexalluM 06pa3oM B 06’beMe U CPOKH, yCTaHaBJAMBaeMble [loroBopom
U [IeUCTBYIOLUM 3aKOHOAATENbCTBOM PecnyO/iMKY Y36€eKHUCTaH.

3.1.3. an/IHI/IMaTb I[IpaBOBbI€, OPraHU3alJUOHHbI€ W TEXHHWYECKHE Mepbl AJIAd MpeaoTBpPalleHHA
HECaHKIIUOHHUPOBAHHOT'O AOCTYyIla TPETbUX JIUI K I/IHCl)OpMaI_[I/II/I o Cyetax KnueHTta n IMpoBE€AE€HHBIX
MM ollepanmrdax B CucreMax.

3.1.4. OOGecneuyuBaTh LEJIOCTHOCTb M COXPAaHHOCTb IEpPCOHAJIbHBIX JAaHHbIX, COOJIIO/lEHHE
KOH(UIEHIIMAJbHOCTH TMePCOHAJbHBIX J[JaHHbIX, MNpeAOoTBpallleHHe He3aKOHHOHW 06paboTKu
NepCoHaJ/IbHbIX JaHHBIX.

3.1.5. Co6uaaTh KOHPHUAEHIUAJBHOCTb OAHKOBCKHUX OIepalMii W IMepCOHAJbHBIX JIaHHBIX
KaveHTa. MHopMalnusa o TpaH3aKIMsX, OCylleCTBJEHHbIX C HUcHoJb3oBaHueM Cuctem BaHka, a
TakXe JJaHHble O KJIMEHTe, MOTYT ObIThb NpPeAOCTaBJeHbl TPETbUM JIMIAM B COOTBETCTBHUU C
3aKOHO/IaTeJbCTBOM Pecny6iMKH Y36€eKHUCTaH.

3.1.6. PasmemaTp konut JloroBopa B CucTeMax, Ha KOpNOpaTHUBHOM Beb-caiiTe baHka u/uau B
odpucax baHka.

3.2. KnueHT 0653yeTcH:

3.2.1. He npoBOAUTH OllepaliuH, CBA3aHHbIE C Jierajavsaluen J0X040B, IOJyYeHHBIX OT IPEeCTYIHOU
JleITe/IbHOCTH, UHAHCHUPOBAHUEM Teppopu3Ma, GUHAHCUPOBAHHUEM PACHPOCTPAHEHUS] OPYKHUS
MacCOBOT'0 YHUUYTOKEHHUS JIMOO omNepaluy, Hecyljde penyTalMoHHble U GUHAHCOBbIE PUCKU JJIS
banka. Ilo 3ampocy BaHka mnpeaocTaBUTh AOKYMEHTAIUI0, HEOOXOAHMMYIO [Jisl HaJJiexallen
IPOBEPKHU, a TaKKe [0 COBEPIIaeMbIM ONEepPalUsIM, B CydasiX, IPpeAyCMOTPEHHbBIX HOPMAaTUBHBIMU
JlokyMeHTaMu Pecny6/iMku Y36€KUCTaH 0 NPOTUBOAENUCTBUIO JieraJu3aliu JJ0X0/10B M0JTy4YEeHHbIX
OT NPEeCcTYNHOU [esATeJbHOCTH, PUHAHCHPOBAHUIO TEpPpOpHU3Ma U PACHPOCTPAHEHHUIO OPYXKHUS
MacCCOBOI'0 YHUYTOXKEHMUSI.



3.2.2. B ciy4yae u3MeHeHUs JAHHBIX O MeCTe KUTeJbCTBA UM / WM JaHHBIX MAcHoOpTa, B Caydyae
M3MeHeHUs UMeHU, GaMUJIMM, a TAaKXKe B C/ly4yae yTepu WA KPaKh KapThl, HE3aMeAJHUTEJbHO
yBeJIOMUTb baHK B MMCbMEHHOM U / WJIH 3JIEKTPOHHOHU popMe.

3.2.3. CoobwmaTtb baHKy Heo6xofuMble U JOCTOBEPHBIE CBeJIeHUs U NpPeJCTaB/IATb JOKYMEHThI B
COOTBETCTBUM C TpeboBaHMAMU baHKa U 3aKOHOjaTebCTBa Pecniy6/iMKY Y36eKuCTaH.

3.2.4. llpepoctaBuTh baHKy AocToBepHy0 MHPOpMaILUIO AJisi CBA3U ¢ KiiMeHTOM, a B ciay4dae ee
M3MeHeHHs He3aMeJJIMTeJIbHO NpeJoCTaBUTh 0OHOBJIeHHY0 HMHbopManuio. O6sa3aHHOCTL baHka
no HamnpasJieHUI0 KiiMeHTy yBeJjOMJIeHHH, IpeAyCMOTPEHHBIX 3aKOHOJAATe/JbCTBOM Pecny6uKu
Y36ekucrtaH, /loroBopoM, a TaKXe HWHBbIX HKPUAUYECKHM 3HAYHMMbIX COOOIEHUN CYUTAETCS
UCIIOJIHEHHOH, a KiiMeHT — yBeJOMJIEHHBIM HaJJlexallluM 06pa3oM NpU HampaBjeHUU BaHkoMm
TaKHUX YBeJOMJIEHUH U COOOIeHMU nocpeAcTBOM JIMCTaHLIMOHHOTO 00CAyKMBaHUS UJIX TOYTOBBIX
OTIIpaBJIEHUH B COOTBETCTBHUHU C UMemwollelcsa y baHka nHopManuelt s cBa3u ¢ KiimeHTOM, B TOM
4yHcJie PY UX HallpaBJeHUU N0 0JHOMY U3 aApecoB KiineHTa, ”HPpoOpManusa 0 KOTOPOM UMEETCA Y
baHka.

3.2.5. PerysisipHo npoBepsTh Ha/IM4Ke HHOpMaI MU 06 u3MeHeHUsX B CucteMax ¥ JJUCTaHI[MOHHOM
6aHKOBCKOM 06C/y>KMBaHUHU B opucax baHka, Ha KopnopaTUBHOM Beb6-caiiTe baHka, opUIHaTIbHbIX
cTpaHMlaX baHka B colManibHbIX ceTsAX UM B CUcTeMax.

3.2.6. ObecneunTh 6e30mMacHOe U KOHPUAeHUA/IbHOe XpaHeHue Koo foctyna, kiatoda [Ipocroit
3JIEKTPOHHOU moAnvucu U AyTeHTHPHKAIMOHHBIX JAaHHbIX. He mepejaBaTh TpeTbUM JIUIAM
Mob6usibHOE yCTPOUMCTBO, HCHOJIb3yOlleecs [AJs MOoJy4eHUs yciayru uepe3 MobOuybHOe
npusoxeHue. B ciyyae KoMmnpoMeTtanuy, BK/todas oJaydyeHue JOCTyna TpeTbUMHU inuliaMy, KogoB
JflocTyna, kJiawo4ya [IpocTod 3/1IeKTpOHHOM moAnucd U AyTeHTUUKALMOHHBIX JAHHBIX
He3aMe/JIMTEeJIbHO YBeJJOMUTb baHK /11 UX U3MEeHEeHUsl.

3.2.7. llpepocraBaaTe no 3anpocy baHka JOKYMEHTBI U CBeJeHHUA B Cydasdx, IpeJLyCMOTPEeHHBbIX
3aKOHOJaTeNbCTBOM Pecnybsnku Y36ekuctaH U Hacrosed [ly6suyHoit odeprtoit (O6mMMU
MOJIOXKEHUSIMU ), B TOM 4HCJie JOKYMEHTHI U CBeJleHHs 00 olepalusx C leHeXXHbIMU CpeJiCTBaMHU, O
eJiIX YCTAaHOBJIEHUS U MpeJIoJiaraeMOM XapaKTepe JleJIOBbIX OTHOLIEHUM ¢ BaHkoM, o nesnsax
$UHAHCOBO-X0351CTBEHHOM J1€ATEJIbHOCTH, 0 QUHAHCOBOM MOJIOXKEHHUH, O AeJIOBOM penyTalyu, 06
HMCTOUYHUKAX MIPOUCXOXK/IEHUS JIeHEXKHbIX CPEeJICTB M/UJIM UHOTO UMYllecTBa KiineHTa.

3.2.8. CoxpaHATb B TailHe AGOHEHTCKUU HOMep U/uiu AGOHEHTCKOe 060pyZJ0BaHME, a TAKKE, eCJIU
MHOe He npejycMoTpeHo OOIMMU yCIOBUSMH, He MepefaBaTh KapTy B mojib3oBaHHE TPETbUM
JIUIAM.

3.2.9. CnrepoBaTh pekoMeHzanuMsAM baHKa MO CHWXXKEHUIO PHUCKOB IMOBTOPHOTO OCYLIEeCTBJIEHUS
omnepaluy nepeBoja JleHeXXHbIX CPeiCTB 6e3 coryiacus KineHTa.

3.2.10. IlpyHuUMaTb Ha cebS1 PUCKH, CBSI3aHHble C BO3MOXXHOCTbI0O KoMmpoMeTauuu JaHHBIX,
nepesaHHbIX Yyepe3 CeTb UHTEPHET UJIU CPe/iCTBA CBA3MU.



3.2.11. BHuMaTesibHO U3y4aTbh MHGOPMALMIO, BBIBOJUMYIO Ha 3KpaHe MoOUJ/IbHOTO NPUJIOXKEHUS,
BbIOMPATh JIEMCTBUSA U3 NpeJjlaraeMblX BApUAHTOB B COOTBETCTBUU CO CBOUMU HaMepPEHUSMU U
TIATeJIbHO IPOBePATh NPAaBUJIbHOCTb BBOAUMOU UHPOPMALIUH.

3.2.12. KiveHT HeceT JIMYHYIO OTBETCTBEHHOCTb 3a JAEMCTBUS, CBsI3aHHble C OAHKOBCKHUMU
NPOJIyKTaMH, €CJIM OHU ObLJIM COBEPLIEHBI HA OCHOBE JIOKHbIX YKa3aHUU MOIIEHHUYECKHUX TPEThUX
JIUL 4yepe3 MOOUJIbHOE MPHUJIOKEeHWEe 6aHKAa U NMPOTUBOPEYUIN TPpeboBaHUSM UHGOPMALMOHHOMN
6e3onacHocTu. KiumeHT Takke 06s3yeTcsd 0€30rOBOPOYHO BBINOJHATh BCe (QUHAHCOBBIE
006513aTe/IbCTBA Nlepe]; 6aHKOM, BO3HHUKIIIME BCJIE/ICTBUE 3THUX A€ CTBUM.

3.2.13. OcyuiecTB/JSITb MOHHUTOPHUHI ONepalul, CBSA3aHHbIX CO CBOEW [eATeJbHOCTbIO Ha
COOTBETCTBUE TPEOOBAHUAM MEXAYHAPOAHbBIX U HAllMOHAJbHBIX CAHKI[UH.

3.2.14. He HapymaTb TpeObOBaHHUS MEXJIyHApPOJHBIX U HALlMOHAJbHBIX CAaHKIMH, HEe MPUHUMATh
[IONBITKU OOOUTHU UX.

3.2.15. He HapymaTh TpebGOBaHUS MEX/IyHApPOJHBIX U HALlMOHAJbHBIX CAaHKIMH, HEe MPUHUMATh
[IONBITKU OOOUTHU UX.

3.2.16. YBemoMuThb baHK 1nocCpeACTBOM KaHa/IOB CBSI3M, MNpeAyCcMOTpeHHbIX CucTeMaMu
JMCTaHIIMOHHOTO OGAaHKOBCKOIO0 OOCHy:KMBaHHUSI O TeXHUYECKUX HeucIlpaBHOCTAX B CucTeme
JIMCTaHIIMOHHOTO 6AHKOBCKOTO 0OC/IY>KUBaHUs, B TOM YHMCJIEe O CAy4YasiX OUIMOOYHOTO 3a4UCAeHUS
JleHexkHbIX cpeacTB Ha Cueta KnuenTa. [Ipu 9TOM K/IMEeHT 06513yeTcsl He pacnopsiKaTbCs OIIUO0YHO
3a4YUC/IEHHbIMU JIeHEeXXHbIMH CpPeACTBAaMU, U KaK JOOPOCOBECTHBIM YyYaCTHUK TPaXKAAHCKUX
IPaBOBBIX OTHOLIEHUH BCSIYECKU COJIEMCTBOBATh baHKy B BO3BpaTe JeHer.

3.2.17 HactossmuM KiiMeHT oco3HaeT U corJallaeTcs], YTo baHK He HauyMC/IsSeT U He BhbINJIauyMBaeT
NpPOLEHTbl K OCTaTKaM BcCeX THUMNOB c4éTa KiimeHTa, 3a HCK/JIKOYEHHUEM /[EeNO3UTHbIX CYETOB
(BK/1aZ10B), OTKPBIThIX B baHKe.

3.3. baHK Brpase:

3.3.1. Tpe6oBaTh npejcraBieHruss KineHnTtom u nosydyaTh oT KiueHTa JOKYMEHTBI U CBeJleHUS,
npeAyCMOTPEHHbIE MepeyHeM 3aKOHOJATeJbCTBOM PecnyO/iMKH Y36eKHUCTaH, IPU MPOBEAEHUU
uaeHtTudukanuu Knmenra, npegcraBuTesis KiimeHTa 1 06HOBJIeHUH HHGOPMALIMU O HUX.

3.3.2. 3anpamuBaTh y KiueHTa [JOKYMeHTbl U CBeJleHUs B CJy4asdX, NpeAyCMOTPEHHBIX
3aK0HO/laTe/bCTBOM Pecny6/1Mky Y36ekucTaH U Hactosuie opepton (O6GIIMMU yCIOBUSAMH ).

3.3.3. Bectu 3anuch neperosopoB ¢ KiineHTOM npu ero o6paiieHuy B baHK, a TaK»Ke UCI0J1b30BaTh
3amuch /Il MOATBepkKJeHUs1 $aKTa TAKOro oOpalleHHUsl C IeJibl0 OCYLIeCTBJEHUS KOHTPOJIs
KayecTBa obcaykuBaHus KinveHnra.

3.3.4. OrtkasaTtp KineHTy B OKaszaHUM YCJayr 1O OCHOBAaHHUAM, YCTAaHOBJIEHHBIM HACTOsLLeH
Odeproii, Corstamenusamy, [lpaBunaMu v/uan AelWCTBYIOIMM 3aKOHOAATEAbCTBOM Pecny6/1uku



Y36eKkuCTaH, a TakXe B CJydyae, eCJIM yCTAaHOBJIEHO NpeJocTaBjieHue K/iMeHTOM HeJ0CTOBEpHOH
MHPOpMaLu, He06X04MMOMU JIJ1s1 OKa3aHUsA Y CIYT.

3.3.5. B ciayyae npuHsATus baHkoM pelieHHs1 06 oTMeHe HacTosiuiedl odepThl, baHKk BnpaBe B
OJHOCTOPOHHEM IOpSAAKe NPEKPAaTUTh OKa3aHUe YCJAYT Mo HacTosdueMy /loroBopy o UCTeYeHUU
10 gHel c MOMeHTA pa3MellleHUsI COOTBETCTBYIOLIEro 00'bsiBJeHUsI Ha caTe baHka, oduLMaTbHBIX
cTpaHULax baHka B counanbHbIX ceTAX UaU B CUcTeMax.

3.3.6. [Ipu HacTyn/IeHuH cay4das, npelycMoTpeHHoro B nyHKTe 3.3.5. HacTosuei OdepTsl, JloroBop
CYUTAETCHA PACTOPTHYTBIM IPU OTCYTCTBUM MexJy CTOpOHaMM B3aMMHBIX 00f3aTeJIbCTB 110
oTzesbHbIM CorJameHusaM, NpeJyCMaTPpUBAKOIUM WHAUBHUAYAJIbHbIE YCJOBUSA OKa3aHUA YCJYT,
3aKJIl0YaeMbIM Ha OCHOBaHUH HacTos1el OpepThl.

[Ipy Ha/IMYUU O6GCTOSTENBCTB, YKa3aHHBIX B YACTU MEePBOM HACTOSIIEro MyHKTa, JloroBop Mexay
CTOPOHAMH OyZeT pacTOPrHyT TIIOCJe OCYI[eCTBJEHUS BCeX B3aUMHBIX O0653aTEJbCTB H
B3aMMOpacy€ToOB Mex1y CTOpOHAMH U OTCYTCTBHUU B3aUMHbIX PETEH3UH.

3.3.7. baHK BIpaBe B OJHOCTOPOHHEM NOpsAJKe HW3MEHATb KaK yCJIO0BUS CEPBHUCOB, TaK U HUX
Ha3BaHUe.

3.3.8. BpemeHHo, 6e3 yBejgomJieHUs KiimeHTa NpUOCTaHOBUTb JIMCTAaHLIMOHHOE OAaHKOBCKOE
obcaykuBaHue KiiMeHTa NMpU HaJWYUHK JOCTATOYHBIX OCHOBAHHUM CYUTATh, YTO COCTOSJIaCh UJIU
BO3MO>KHa MONbITKA HECAHKIIMOHMPOBAHHOTO 0cTyna K CyeTaM WJIH K IJIaTeXKaM.

3.3.9. B cayyae usMmeHnenuss TapudoB baHka B CTOpPOHY yMeHblIeHUsI pa3Mepa KOMUCCHOHHOTO
BO3HarpaxZeHusa (co3zaHue 6J1aronpuaTHbIX yca0BUM Auia KineHTa), baHk BnpaBe NpUMEHUTH B
OZJHOCTOPOHHEM NOpPAJKe JaHHble U3MEHEHUs He N03/Hee [Hs, CJIeYIOllero nocje BCTYIJIeHUA B
cuny usMeHeHud B Tapudnl ¢ yBesomienueMm KineHTa mnocpeAcTBOM /JIMCTaHIIMOHHOTO
00CJIy>KMBaHUS He N03/{Hee CeyIoLlero JHs, Nocjae BHECeHUs U3MEeHEeHUH.

3.3.10. be3s corsiacus KinenTa cniucbeiBaTh co CUeTOB JIeHEXKHbIe CPe/ICTBA, OIIMO0YHO 3a4HUCIeHHbIE
Ha CyeTa, B TOM uuc/e B pe3y/bTaTe c60s (HeMCHpaBHOCTH), /i yero KiiMeHT corsnamaeTrcs U
npenocaBjeT baHKy 06a30roBOpoYHOe corJiacie Ha 6e3aKlelTHOe CIHCAaHWe COOTBETCBYHOIMX
CpeJiCTB c JIt06bIX cieTOB KiineHTa.

3.3.11. CaMocToATENbHO ONpeAeasiTh QYHKIUOHAJbHOCTh MoOUIbHOTO npuiokeHus baHka, a
TakXe 06’beM oneparuii, copepuiaeMbix KiMeHTOM nocpeicTBOM ero UCoJ/b30BaHMUS.

3.3.12. PaspabatbiBaTb Tapudbl 0OaHKOBCKUX YCJYI, BHOCUTb H3MEHEHHS W /[IONOJIHEHUS,
pasMelaTh HHOpMaLMIO Ha caiTe hamkorbank.uz, a Takxe B MoGU/IbHOM NpUJIOKEeHHUHU baHKa.

3.3.13. [lonyyaTh niaTy 3a o6CaAyKMBaHUE (B TOM YHCJe CHATHE HAaJIMYHBIX U/ WU NOMNOJHEHUE
BaHKOBCKOM KapThbl, 6€3Ha/JIMYHbIE NTEPEeBO/Ibl) HA OCHOBaHUU TapudoB, pa3MelleHHbIX Ha caillTe
hamkorbank.uz.
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3.3.14. OTka3aTb B NpefoCTaBJIEHUU YCJAYT, eCJU JAUYHOCTb KiiMeHTa BbI3bIBa€T COMHEHMs, UJIU
ecJIU olepalyy, BbINOJIHSIEMbIE C UCNOJIb30BaHUEeM CHCTeM, NIPOTUBOpeYaT 3aKOHY UJIH TPeOYyOT
UAeHTUPUKALUU JTUIHOCTH.

3.3.15. BpeMeHHO 6J/i0KMpOBaTb KapTbl KiiMeHTa 0Npu 0OHapy:KeHUM HJM BO3HUKHOBEHHUS
noso3peHui y HanimoHasbHOro MeX6aHKOBCKOTO IIPOLECCHHIOBOIO LleHTPa O HeNMPaBOMEPHOCTH
IPOBOJMMBIX ONlepallMi C MCIoJb30BaHWeM KapThl B MOMeHT ABTOpU3aLMU C UCIOJIb30BAaHUEM
[IpocToii anekTpoHHOU noanucu. CHATHE BpeMeHHOU 6JI0KMpOoBKM KapThbl, 3a6/I0KHpOBAaHHOM B
MOMEHT ABTOpMU3allMU C UCHOJIb30BaHUeM [lpocToM 3JIeKTPOHHOM MOANMCH, BO3MOKHO Ha
ocHOBaHMU obpauieHusi Kiunenta B HanuoHaibHBIA MeXOAaHKOBCKUUW MPOLECCUHTOBBIM II€HTP
(HUMO, Uzcard) uiu no uctedeHu TaiM-ayTa. KiiMeHT yBeJOMJ/ISIETCS O BO3MOKHOM BpeMeHHOMN
6JI0OKMPOBKU KapThl B MOMEHT ABTOPH3alU¥ IPU BBEJEHUU YaCTUYHO HEBEPHBIX JAHHBIX.

3.3.16. IlprocTaHOBUTH Ha HeollpeJe/IeHHbIM CPOK MCIOJIb30BaHWe CUCTeMbl B OJHOCTOPOHHEM
NopsiiIke B CJydyae BO3HHMKHOBEHUA TEeXHUWYECKUX IPUYMH HJIHA JPYTrUX OOCTOATEJNbCTB,
NpenATCTBYIOUMX Ucnoab30BaHuI0 CucteMsl. [Ipyn aTom bank onoBemaer KinenTa o BO3HUKIIEM
cboe (HeWCNPaBHOCTHU) M INpejNoJaraeMblX CPOKaxX ero yCTpaHeHUs IyTeM pas3MelleHud
MHPopManuu B odpucax baHka, Ha KOpopaTUBHOM Beb-caliTe baHka, OpUIIMATIBHBIX CTPaHUILAX
BaHKa B coLlMa/nbHBIX ceTAX UIM B CucTeMax.

3.3.17. IloceuiaTe Knnentam nHdopManmoHHble COOOLIEHHS, UCI0J1b3Ys cepBUChl baHka.

3.3.18. TpeboBaTb NpeJOCTaBUTh AOKYMeHTAaL U0, HEOOX0AMMYIO /Il HaJlJlexKalleld MPOBepPKH, a
TaKKe II0 COBepllaeMblM oOIlepaliUsAM B NpeJyCMOTPEHHbIX HOPMATUBHBIMU [JOKYMEHTaMH
Pecny6/1mky Y36eKUCTaH c1ydasx, 10 IPOTUBOJEUCTBHUIO JIeraJiM3aluy J0X00B, NOJY4YEeHHbIX OT
NpecTynHOM  JeATeJbHOCTH,  (PUHAHCUPOBAHUI  Teppopu3dMa U  (HUHAHCUPOBAHUIO
pacnpocTpaHeHUs OPYXHUA MaCCOBOI0 YHUYTOXKEHMUS.

3.3.19. OTKa3aTbCs OT BCTYIJIEHUS B [IeJI0Bble OTHOILEHUS C KJIMEHTOM WJIM IPOBEJieHUS Onepanuin
KJIMEHTA, eC/IY KJIMEHT 0TKa3aJiCsl IPeloCTaBUTh IOKyMEHTAllMI0, He0OXOAMMYI0 /151 HaJiJlexKallei
NPOBEPKH, a TAKXKE MO COBEPLIAEMBIM OMNepanysaM B Caydasx NpeJyCMOTPEHHbIX HOPMAaTUBHBIMU
JIOKyMeHTaMu Pecny6Jukyd Y36eKHCTaH 10 NPOTHUBOAEUCTBUIO Jerajvusaluyd J0XO/0B,
MOJIyYEHHBIX OT NPECTYNHOU JleATeJbHOCTH, QUHAHCUPOBAHUIO TEPPOpPU3Ma U GUHAHCUPOBAHUIO
pacnpocTpaHeHHUsl OPYXKUSI MAaCCOBOTO YHUYTOKEHUS WM B JPYTUX CAydasx MpeAyCMOTPEHHBIX
JIJAHHBIMU HOPMaTHUBaMH.

3.3.20. HpI/I noAgnagaHny, Ipu BOBHUKHOBEHHWHU PUCKaA IToAIIaJdaHHUA KJIMEHTa UJINU ero onepaum?l noJ
MEXAYHApOAHbIE U HAIMOHAJIbHbIE€ CAHKIINH, d TAKXE B CJIy4adX, KOrJJa HEBO3MOXHO OIIpeae/IMTb
BO3MOXKHOCTBb nnoAnagaHUA KJIHWEHTa 1104 CaHKIIUH BOCTpe6OBaTb AONOJIHUTEJIbHbIE€ JOKYMEHTHI,
CBeEHHUA 06 onepauvy, OrpaHU4uTb pa3Mep onepauI/If/i HNJIK OTKA3aTbCA OT IPOBEAEHUA onepauI/Iﬁ.

3.3.21. [lepeMewiaTh Cpe/iCTBA, IOCTYIUBLIKE HA CYET KJIMEHTA Ha TPAH3UTHBINU CYeT [0 BbIICHEHUS
BOIIpOCA NOANAJAAHUA JAHHBIX CPEJCTB MO/, CAHKIUH.



3.3.22. Tpe6oBaTb 3aK/JHYEHUSI HE3aBUCUMOTrO 3KCIepTa WJIW NPECTHUKHOW KOHCAJTHHIOBOU
KOMIIaHWH O He MOANaJJaHU1 KJIMEeHTa U ero onepanym noJi CAaHKIIMU U 3alpeThl.

3.3.23. HpI/IOCTaHOBI/ITb N OTKA3aTbCA OT MpeaA0CTaBJI€HUA JUCTAHLUXUOHHBIX 0aHKOBCKHUX yCayr 1npu
06Hapy>K6HI/II/I COMHHUTEJIbHbIX onepaunﬁ, OCyIeCTBJIEHHbIX KJIMEHTOM 0 BbIACHEHHNA 3aKOHHOCTHU
ornepanyvuv UJav A0 NpeaocCTaBJ€HUA KIMEHTOM paB'bHCHeHI/Iﬁ 10 onnepanuvy, MNpyu UCIOJIb30BAHHUHU
AUCTAHIMOHHDbIX 0aHKOBCKUX YCIyT.

3.3.24. OcyuiecTBASATh U3yYEHUE KJIMEHTA MO0 MeCTy HaX0xJeHHus (M0 MOYTOBOTO ajpeca) WU
aJipeca, yKa3aHHOTO B IOTOBOpe 00 OKa3aHWM JAUCTAHIMOHHBIX YCIAYT, B TOM 4YHUCJIe [JI1 U3yYeHUs
npolecca OCylleCTBJIEeHUS ONepanud HENOCpeCTBEHHO JIMLIOM, KOTOpPO€e yKa3aHo B JI0roBope 06
OKa3aHWM [AYCTAHLMOHHBIX YCAYT, NPU HAJUYUA COMHEHUW O MNPOBEAEHUM NOJ03PUTEJbHBIX
onepanuy C UCII0JIb30BAaHUEM JIAHHBIX YCIYT.

3.3.25. iMeeT npaBo NpUOCTAHOBUTH PeJOCTaBJAEHHE JUCTAHIIMOHHbIX 6AHKOBCKUX YCJIYT Ha CPOK
Jio 30 nHel MpU BOBHUKHOBEHUH M0/J03PEHUI NTPOBEEHUS] COMHUTEJIbHbBIX ONepaIui.

3.3.26. O6paboTaTth nHopManrio KiueHTa U3 JI0ObIX UCTOYHUKOB B T€YEHHUU CPOKaA JelCTBUSA
JloroBopa/odepTbl/coryalieHysi, a TakKe B TedeHUM 1 rojla mocje MpeKpalleHUs: AercTBUs
JloroBopa/odepThbl/corjalieHusi Mo JIKObIM OCHOBAHHUSIM.

3.3.27 llpepnoxuth U npenoctaBuTb Kiuenty/3aémuiuky/lloTpe6uTesnto GaHKOBCKUX YCJIYT
uHbopManMi0 O OGAaHKOBCKUX MPOJAYKTAax B TeyeHHe CPOKa JeWCTBUS  HACTOSILEro
JloroBopa/odepThi/coryalieHus, a TakXke B TedyeHMM 1 roza mocje mnpekpalieHUs AeUcTBUSA
JloroBopa/odepThbl/corJalieHus Mo JO6bIM OCHOBAHHUSIM.

HacTosmum KIMeHT JaéT 6e30roBOPOYHOE COrJiache M MOopyvyeHHe Ha MojydeHue oT baHka
COOTBETCBYMWOIle WHPOpPMAIMM O 6GAHKOBCKHUX MPOAYKTaX, B IeJSIX MCIIOJHEHHUsS HACTOSIEro
nopydeHusi, Kiuuent/3aémuiuk/IloTp6uTesib 0GAaHKOBCKHUX YCJAyr Takxke JaéT corJjacue Ha
006pabOTKY JJaHHbBIX KJIMEHTA U3 JIIDOBIX HCTOYHUKOB.

3.3.28. baHK He HeceT OTBETCTBEHHOCTb 32 IPUOCTAHOBJIEHUE, BO3BpallleHHe 6e3 UCIOJHEHUS UJIU
3aMOPO3KYy MEXJYHApOAHbIX ONepalydil KJIHWeHTa M0 TPeOGOBaHUIO MOJUTHUKHA KOMILJIaeHCA WJIU
CAaHKIIMOHHBIX TpPeOOBAaHUN OGAHKOB-KOPPECMOHAEHTOB, YYAaCTBYIOUIUX B ILeMOYKe MpPOBEAEHUs
IJIaTeXewu.

3.4. KnueHT BripasBe:

3.4.1. O3nakoMuTbcs B oducax baHka, Ha BebG-cailTe banka hamkorbank.uz, odunuanbHbix
cTpaHuLax baHka B coyuanbHbIX ceTsax WM B CucTeMax ¢ JleicTByoled pegakiuent [y6andyHon
odepThl.

3.4.2. [logkn04aTh AOMOJHUTEJbHBIE, IpeAsiaraeMble baHKOM Y ciayru.

3.4.3. HannpaBuTh B baHK npeTeH3MI0 10 Ka4yeCTBY OKa3aHHbIX Y CJIYT.
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3.4.4.Tlony4yuTh KOHCY/IbTALIMHU 110 BonipocaM [lMCTaHIIMOHHOT0 6AHKOBCKOT0 06¢cayxuBaHus B Call-
Center baHka niu B 11060M 0duce 6aHKOBCKUX yCayT baHka.

3.4.5. B 060l MOMEHT OTKa3aTbCd OT HWCHOJIHEHUs Hactosiuler I[lybandyHor odepThl,
npeiBapUTEJIbHO MOTAaCUMB BCIO MMelolLylocsa nepes baHkoMm 3aJl0/’KEHHOCTb, NpeJBapUTebHO
M3pacxo/l0BaB BCe JIeHeXKHbIe Cpe/iCTBA M 3aKphIB Bce KapTouHble cueTa (CueTa), a TaKKe UCMIOJIHUB
BCe /ipyrue 06s13aTe/IbCTBa, BOSHUKIIKE B COOTBETCTBUU € HacToseld OdepToit u CorsialieHUsIMU.

3.4.6. TpeboBaThb OT 6GaHKA BbINOJIHEHUS YCJI0BHUM JloroBopa.

3.4.7. Usmenatp Koabl goctyna u/uanM AyTeHTUHUKALMOHHbIE JaHHblE, 0OpaTUBIIKMCh B BaHk
JINYHO WJIU MIOCPEJICTBOM KaHaJI0B [[MCTaHIIMOHHOTO GAHKOBCKOTO 06C/IY>KUBaHMUSI.

4.yYCJ10BUAA KOHOPUAEHIHUAJIBHOCTH

4.1. Bce cBeneHus, noaydyeHHble CTOPOHAMH NMPU 3aK/JIIOYEHHUU U UCIIOJTHEHHUM HACTOSIIETO
JloroBopa, Npu3HaKTCS KOHPUAEHIIHATbHBIMU.

4.2. CTOpOHbI 005I3YIOTCS He PAcKpbIBaTh KOHOUAEHIUAIbHYI0 UHGOPMAIUIO, MTOJTYYEHHYIO
IPY COCTABJIEHUHU Y UCIIOJIHEHUH BbITEKAIOIIUX U3 HacTosero /loroBopa 06s3aTeibCTB, 6e3
HMCbMEHHOTr0 coryiacus Apyroit CTOPOHBL.

4.3. HacTtosiniee Tpe6oBaHUe [IeMCTBYeT B TeUeHUe CpOKa AelcTBUS JloroBopa U B Te4eHHUe 3
JIET IIOCJIe eT0 PACTOPXKEHHUS.

4.4. CTopoHa, BUHOBHAsl B HECOOJIIOJIEHUU JJAHHOT'O0 TpeOOBaHHUS, BO3MelllaeT HaHEeCEeHHbIH
BCJIE/ICTBHE 3TOr0 Apyroi CTopoHe yiuiep6 B MOJHOM 06bEME.

5.NNIOPAAOK OCYIIECTBJIEHHUA JUCTAHIIMUOHHOTI'O BAHKOBCKOTI'O OBC/IY:KUBAHUA
INOCPEACTBOM MOBHWJ/IBHOT'O ITPUJIO?KEHUA

5.1. Jloctyn kK MOOGUJIbHOMY NPUJIOKEHUIO OCYIIECTBJSETCS NMyTeM 3arpy3Kd M YCTAaHOBKM Ha
MOOHUJIbHOE yCTpoucTBO KiiMeHTa cOOTBETCTBYIOLEr0 ero onepanuoHHord Cucreme MoOGUIBHOTO
npusioxxeHus (Android n i0S). Mo6usibHOe NpUJIOKEHHME JOCTYITHO B Mara3vuHax npuJjokeHui Apple
Store u Play Market u Ha opunmanbHOM (KopropaTuBHOM) calTe banka hamkorbank.uz.

5.2. OHepaLU/II/I B Cucremax MOTYyT BbIIMTOJIHATBCA KiaueHToMm TOJIBKO o c4yeTamM,
3dperuCTpupoBaHHbIM Ha UMA CaMOTI'0 KnuenTa B baHKe.

5.3. CTopoHbI NpHU3HAIOT, YTO noJsydyeHue bankom [lopyuyeHul, nepesaHHbIX N0 COTJIAaCOBAaHHBIM
KaHaJlaM JI0CTyna oT UMeHU KyimeHTa B COOTBETCTBUM C NMPOLEeAYPOH, U3JIO)KEHHON B HACTOAILEM
JloroBope, paBHO3HAayHO TMoJydyeHU baHkoM mnoAnucaHHbiXx K/IHEHTOM WAEHTUYHBIX MO
COJlep>KaHUI0 JOKYMEHTOB Ha OyMa)KHOM HocuTese, OQOPMJIEHHbIX B COOTBETCTBUH C
Tpeb6OBaHUAMHU JeMCTBYIOILEr0 3aKOHOAaTeAbCTBAa Pecnybyiuku Y36eKucTaH, CyLeCTBYIOLUMH B
OTHOIIEHUU TaKUX JOKYMEHTOB.
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5.4. KiMeHT caMOCTOSITEJIbHO U 3a CBOM CYeT oOecreyuBaeT TeXHHUYECKHe, NMpPOorpaMMHble U
KOMMYHUMKaIIMOHHbIE PECYPChl, HEOOXOAUMbIE [IJIsl AOCTyNa K CETU UHTEPHET WU MOJKJIIOUEHUS K
Cucremam.

5.5. CTOpoHbI NMPU3HAIOT, YTO MCIOJb3yeMble MMM B paMKaxX HacTosilledl odepTbl CUCTEMBI
006paboOTKH, 3allUThl U Nepefadyd UHPOpPMALUU SBASAKTCA JOCTATOUHBIMH JJisi obecrnedyeHUs
HaJle>KHOM, 3pPeKTUBHOU U 6e30MacCHOM pabOThI M 3aLUThI OT HECAHKLIMOHHPOBAHHOTO JIOCTYy1a, a
TaKXe /1J1s1 N0/ TBEPXK/EHUS MOAJTUHHOCTU JJIEKTPOHHOI0 IOKYMEHTA.

5.6. KimeHT yBeJOMJIEH, YTO HCHOJIb30BaHHe CHUCTEMBbI MOXET ObITH CBSI3AHO C PHUCKOM
HeCaHKIMOHUPOBAHHOTO JocTyna K CueTaM, B cIy4yae HECOOJI0/IeHHUS] UM YCJIOBUH, YKa3aHHBIX B
HacTose odeprTe.

5.7. /lucTaHLIMOHHOe OaHKOBCKOe OOCay)XKMBaHHWe KivMeHTa MpPOU3BOAUTCA B COOTBETCTBUH C
JIEMCTBYIOIIMM  3aKOHOJATeJbCTBOM Pecny6siMku  Y36eKucTaH, HOPMAaTUBHbBIMH aKTaMH
[leHTpasibHOTO 6GaHKa Pecny6/iMKd Y36eKHCTaH, BHYTPEHHUMU HOPMAaTHBHBIMHU AOKYMEHTaMH
BaHka, HacTosiel OdepToi.

5.8. [lopsiioK perucTpayu B MOGUJIbHOM MPUJIOKEHUU:

5.8.1. Ayrentudukanusa B MobunbHOM npuiaokeHuu AKB «Hamkorbank» mno CekpeTHomy
Ko/ly/BUpTya/lbHOMY TOKeHY, MOJIyYeEHHOMY B pe3y/ibTaTe HMCI0JIb30BaHMS OTIevyaTKa MHaJjbla
pyku/6uomMeTpuu auna Knvenra (ganee — Touch ID, ayTeHTHdUKaLMA 10 0THEYaTKy NaJibla PYKH,
Face ID, 6uomerpuun sauua Kinuenta). YcioBUs U NMOPsSJOK NpoBeJleHUS AyTeHTHPHUKALUMU IO
OTNeyYyaTKy NMajblia pyku/6uoMeTpuu ula Knvenra ykasansl B 1. 5.10.4.

5.8.2. Bepudukauusa B Mob6busbHOM npusokeHuu AKB «Hamkorbank» - no CekpeTHomy
KoZly/BupTya/lbHOMY TOKeHY, MOJy4eHHOMY B pe3yJibTaTe Bepudukanuy no oTmneyaTKy HaJjbla
pyku/6uomeTpuu auna Kinuenra (B ciyyae npeiBapUTeIbHOTO ycTaHOBJIeHUsI CeKpeTHOr0 Ko/ia).
KiveHT cuuTaeTcs BepupULIMPOBAHHBIM B c/ly4ae COOTBETCTBUSA CeKpPeTHOT0 KO/ia, HA3HAYEHHOT0
KiueHToM U coziepaierocss B MHGopMalnmoHHoOW 6a3e baHka. Yc/10BUS U NOPS/I0K POBeEeHUS
Bepudukauuu no ornevyaTky najblia pykd/6momerpuu auna Kiventa onucansl B 1. 5.10.5.

5.8.3. Bepudukauusa u/uam AyTeHTUHUKALMUsA MO OTIEYATKy MNasblia PYKH/OGHOMETPUH JMLA
KiueHTa ocyuiecTB/sieTCss NpYU 0JHOBPEMEHHOM COGJIIOIEHUU CJIeIYIOIIUX YCIO0BUH:

e Mo6uibHOE YCTPOMCTBO, HAa KOTOPOM YCTAaHOBJEHO MPOTrpaMMHOe ObGecrneyeHHue,
Tpebyroleecs B LiesIX I0JIy4eHUs YCIyT, N0 lep>KUBaeT BO3MOXXHOCTb Bepudukanuu
u/uav AyTeHTHUQUKALMU 110 OTHeYaTKy Najbla pyku/6uoMeTpuu jnna Kinuenra;

e KumeHT fan cBoe corJiacue Ha BO3MOXXHOCTb Bepudukauuu u/unn AyreHTudukanuu
[0 OTNHEeYaTKy NaJjbla pyKH/6HoMeTpuH Juna KiaueHTa, akTUBUPOBaB pexxuM «Bxon
10 OTNevaTKy najbna»/«Bxozn npu nomouu Face ID» B Mo6U/IbBHOM YCTPOMCTBE;

e MoOuibHOE YCTPOMCTBO, Ha KOTOPOM YCTAaHOBJEHO NpPOrpaMMHOe obGecreyeHHUe,
Tpeoytoueecsa aiasa noaydenusi ycayr AKB «Hamkorbank», He 6bl10 moaBepkeHO



MoAUGUKALMAM, HapylIaIIUM 10/1b30BaTeJIbCKOE CoTJIallleHHe, 3aK/II0YeHHOe MeXAY
KinuvenToM u npousBoguTeseM MoOUIbHOIO YCTPONCTBA;

e Mo6uJbHOE YCTPOWCTBO, Ha KOTOPOM YCTaHOBJIEHO INpOrpaMMHOe obeclieyeHue,
Tpebytomeeca guasa  noaydeHuss ycayr AKB  «Hamkorbank», mno3BossieT
BepuPULMPOBATh N0 OTNEYaTKy Najblia PyKH/OUMOMeTpUM JiMLA ToJbKO KineHTa,
KOTOPBIA aKTUBUPOBaJ pexXuM «Bxoa o oTneyaTky najabua»/«Bxoa npu nomouu Face
ID» B MOGMJIBHOM YCTPOMCTBE.

5.8.4. AyTeHTudUKaLUs 10 OTIEYATKY Najblia pyku/6ruomMeTpun nuna KiveHTa ocyliecTBiseTcs B
C/IeAyIOLIEM MOPSIKE:

e B pesynbraTe AyTeHTHdrkauuu o CeKpeTHOMY KOy ¥ aKTUBaLMU pexxuMa «Bxon mo
oTIeyaTKy nasabla»/«Bxoa npu nmomouiy Face ID» B Mo6usbHOM ycTpoiicTBe BaHk
nepejiaeT Ha Mo6ubHOe ycTpoicTBO KiiMeHTa, aKTUBHPOBABILETr0 JAHHBIM PEXUM,
BupTya/bHbIN TOKEH;

e [lpu Bxojge KiumeHta B Mob6unbHoM npuioxkeHun AKB «Hamkorbank» ¢
aKTHUBUPOBaHHBIM pexXMMOM «BxoJ no oTtnevyaTky nanabua»/«Bxog npu nomouu Face
ID» bBaHK aBTOMaTUYecKd TMoJsy4yaeT ¢ Mob6uabHOro ycrpoictBa KiueHTa
HanpaBJ/ieHHbll bBaHkoM paHee BUpTyanbHbIN TOKEH;

e B JyileKTpoHHOM ypHasie baHka coxpaHsieTcsl 3alUCb O TOM, YTO ¢ MOOGUJIBHOIO
ycTporcTBa KiimeHTa noJsiyyeH HanpaBJieHHbIM baHKkoM paHee BUpTyasibHbIN TOKEH;

e J[Ipu nosyyeHun baHKOM HanpaBjieHHOro baHkoM paHee BupTyasJbHOro TOKeHa C
Mo6uabHoro ycrpoiictBa KiveHTa, oTpaxkeHHOro B JJIEKTPOHHOM >KypHaJsie baHka,
AyTeHTudUKaLud 0 OTNEYaTKy Majblia pyku/6uoMetpuu suna KiveHra cuuraercs
OCyIleCTBJIEHHOW HaJJjiexaluM o06pa3oM (ycnewHo#), NOAJHUHHOCTb JOKyMeHTa
CYMTAETCH NOATBEPXKAEHHOH, IOKYMEHT IIPU3HAETCH UMEIUIUM PUANYECKYI0 CUJIY U
BJIeYeT BO3HUKHOBEHMeE NpaB U 06s13aHHOCTeN CTOPOH.

5.8.5. Bepudukanus no oTneyaTky naJjblia pykd/6uoMeTpuu Juna KineHTa ocyuiecTB/seTcs B
C/IeiyI0IeM MOPSIKE:

e B pesysbraTe Bepudukanuu no CekpeTHOMY KOy U aKTHUBALUM pexxkuMa «Bxon mo
oTnevyaTky najibla»/«Bxog npu nmomowu Face ID» B Mob6usbHOM ycTpoicTBe BaHkK
nepejaeT Ha MoGUJIbHOEe YCTPOHCTBO K/MeHTa, KOTOPbIM aKTHBUpOBa/A JAHHBIM
peKUM, BUPTYaJIbHbIA TOKEH;

e [lpu Bxoge KiuveHta B Mo6usbHoM npuiaoxkeHud AKB «Hamkorbank» c
aKTHBUPOBaHHbIM pexXUMOM «BxoJ mo oTnevyaTky najnbla»/«Bxoj npu nomouiy Face
ID» bBaHK aBTOMaTU4YeCKU TMoJsydyaeT ¢ MoOuJbHOTO ycTpoucTBa KiuveHTa
HanpasJieHHbI baHKOM paHee BupTya/ibHbIM TOKEH; B JJIEKTPOHHOM XypHaJie baHka
COXpaHsieTCs 3amucb O TOM, 4TO ¢ Mo6usabHOro ycrpoictBa KiveHTa mnosyuyeH
HanpaBJieHHbI baHKkoM paHee BUpTyasbHBIN TOKEH;

e [Ipu mosyyeHnr baHkoM HamnpaBseHHOro baHkoM paHee BupTya/bHOro TOKeHa C
Mob6usnbHOro ycrpoiictBa KimeHTa, oTpakeHHOTo B JJIeKTPOHHOM >XypHaJsie baHKa,
Bepudukauusa no oTmnevyaTky mnajblia pykd/6uoMeTrpuu Juna KiueHTa cuuTaeTcs



OCYILIECTBJIEHHOW HaJJieKallluM 00pa3oM (yCnelHoW), MOAJUMHHOCTb JOKyMeHTa
CUUTAETCS NOATBEPXKAEHHOU, JOKYMEHT NPU3HAETCSA UMEIOIIUM IOPUIUYECKYI0 CUJTY U
BJIeYeT BO3HUKHOBEHMeE NpaB U 06s13aHHOCTeN CTOPOH.

5.9. B cnyvae nonyyeHuss bankom c Mo6usibHoro ycrpoiictsa KimeHTa CTpOKM CUMBOJIOB, OTJIMYHON
OT HanpaBJsieHHOro baHkoM paHee BupTyasnbHoro TokeHa, Bepudukanusa u/unn AyreHTUPUKaLUsA
0 OTNeyYyaTKy Najblia pyku/6uoMeTpuu sauna KiveHTa He c4yUTaeTcs OCYLeCTBJIEHHOMN
HaJjiexxaliuM 06pa3oM (yCIelHon).

5.10. baHk He HeceT OTBETCTBEHHOCTHM 3a KOPPEKTHOCTb paboTbl MoOW/IBHOrO yCTpOMCTBa
K/imeHTa, Ha KOTOPOM YCTaHOBJIEHO IPOrpaMMHOe o6ecniedeHue, Tpebyroleecs B e X N0J1y4eHUs
ycnyr AKB «Hamkorbank», u koTopoe mnojjep>kuBaeT BO3MOXXHOCTb Bepudukanuu u/vau
AyteHTudUKaLMU IO OTIIEYATKY Najblia pyku/6uomMeTpuu suna Kinenra.

5.11. baHk oka3biBaeT KiMeHTy Yciayru B COOTBETCTBHMM C YCJAOBUSIMHM HACTOsALIEW TJaBbl,
TpebOBaHUAMHU  JIEMCTBYIOLEro 3aKoHoAaTesbcTBa Pecnybsvku  Y3b6ekucraH, U IIpH
OZHOBPEMEHHOM BBINIOJIHEHUH CJIeAYIOIIUX YCIOBUM:

e ycriewiHas Peructpauuu Kinenra B Cucremax;

e yCHellHOe TMpoBeJeHUs1 nOpoueaypbl ABTopusauud KiuveHTa 1npu  BBoJe
UJIeHTUGUKALIMOHHBIX TapaMeTPOB;

e aKkuenT Hactosen [ly6indHol opepThl;
e Ha/1Muus y baHka TeXHU4YeCKON BO3MOXKHOCTH [/l OKa3aHUA Y CIyT;
e IPYTUX YCI0BUSX, yCTaHABJIMBAEMBbIX /IJIs IPOBEJeHUS ONpe/ieIEHHbIX Ollepanyi.

5.12. Ycnyry, oka3biBaeMble baHkoM, focTynHbl KiMeHTY B COOTBETCTBUU C peKMMaMHU pabOThI
Cucrtem baHka.

5.13. B cayyae ecnu omepauus B paMkKax ycayr baHka ocyllecTBJ/SIETCS C HCIOJb30BaHUEM
OpHopa3oBoro napoJis, nopydyenue KineHTa Ha coBeplileHHe YKa3aHHOUW omepaluy UCIOJIHIeTCs
H0CJIe TI0JIOKUTEIbHBIX Pe3yJIbTaTOB MPOBEPKU COOTBeTCTBUSI OIHOPA30BOro MapoJis, BBE,EHHOI 0
KnuenToMm, uHGopMaLuy, cojiepxaleiics B 6a3e JaHHbIX baHKa.

5.14. baHk UMeeT MpaBo 0TKa3aTh K/JKMeHTYy B 0Ka3aHUU YCIYT B OJJTHOCTOPOHHEM NOpsi/iKe U 6e3
00'bSICHEHUS] PUYKMH, eCJU NapaMeTpbl Oolepaliyd He COOTBETCTBYIOT YCTAaHOBJEHHbIM baHKoOM
U /WY JeWCTBYIOLUM 3aKOHO/AATEe/IbCTBOM OIPAaHUYEHUSM 110 CYMMaM U KOJIMY€eCTBY ollepalui o
CyeTaM, B ciyyae BbisBJeHUA onepauud KineHTa, cojepKallux NPU3HAKU COMHUTEJIbHBIX,
NO/03PUTEJIbHBIX, HE3aKOHHBIX ONepaldil WM HeCcylUX penyTalMoHHble W/Uau PpUHAHCOBBIE
pucku i baHka, a Takxe, ecqiM y baHKa BO3HUKJIM NOJO3pEHHS B TOM, YTO oOllepalus
OCyILeCTBJISIETCA C HapylleHHWeM TpebOOBaHMUM 3aKOHOJATesbCTBa Pecny6siMKM Y36eKHCTaH Mo
NPOTUBOJENCTBUIO JleraJu3allud [J0XOJ0B, TMOJIYYeHHBIX OT TMPEeCTYyNHOW [edaTeJbHOCTH,



dbUHAHCUpPOBaHUIO TeppopusMa M (PUHAHCHUPOBAHHUIO PACIPOCTPAHEHHUS] OpYKUS MacCCOBOTO
YHUUTOXKEHUS.

5.15. 3a okasaHue Ycayr baHk uMeeT npaBo B3uMaTh ¢ KiiMeHTa KOMHUCCUIO B COOTBETCTBHUHU C
Tapudamu banka. CyMMa KOMUCCHM MOAJIEKHUT K CIUCAHUIO 6€3 JO0MOJHUTENbHbBIX PACIOPSI?)KEHU U
Knventa (npu akuente Hactoswed Ily6snuyHol odepTbl KiMeHT BblpakaeT corJiacMe Ha
B3bICKAHME KOMMCCUH 3a OKasaHHble Ycayru corsiacHo Tapudam banka). baHk He HeceTt
OTBETCTBEHHOCTH 3a KOMUCCUHU, B3UMaeMble 6aHKOM-II0JIydyaTeieM U/UIu 6AHKOM-OTIPaBUTEIEM
JIEHEXXHbIX CPEe/ICTB.

5.16. KiMeHT uMMeeT BO3MOXHOCTb OTKAa3aTbCsl OT MOJIy4YeHUs YcCayr B JilOGOM MOMEHT /0
NOJATBePXKIEHUS NapaMeTPOB Y CJIyr nocJie BCTyIJIeHUs B cuay /loroBopa.

5.17. Kypchbl NOKYNKH W MPOJIa’KU UHOCTPAaHHOM BasoThl ycraHaBauBatTcsi AKB «Hamkorbank»
CaMOCTOSITEJIbHO, UCXOJS U3 CIPOCca U MPeJJIOKEeHUsI HA UHOCTPAaHHY0 BalTy. Kypc HOKynku u
NpPOJaXKK MHOCTPAHHOM BaIIOThI MOXKET MEHSTHCS B TeYeHHE ONePalMOHHOTO0 JHS.

6. OBPABOTKA IIEPCOHAJIbBHBIX IAHHBIX

6.1. bank nMeeT npaBo, a KnueHT coryamaeTcs, Ha 06paboTKy J1t060i MHGOpPMaLMU, OTHOCA L e Cs
K [epCOHaJbHbIM W/WUIA KOHTAaKTHbIM JaHHbIM KiiMeHTa, C WUCHNOJIb30BaHUEM CpPEJCTB
aBTOMaTHU3allMU WM 6e3 TAaKOBBIX, BKJIOYasg cOOp, CHCTeMaTHU3alMI0, HAKOIJIEeHUe, XpaHeHHE,
yTOYHEHHUE, HCIO0JIb30BaHUE, paclpocTpaHeHHe (B TOM 4MC/e Nepefady MapTHepaM banka),
06e3/IMYMBaHUE, 6JIOKUPOBAaHUE, YHUYTOXKEHUE MTePCOHAbHBIX JAaHHBIX, IPeA0CTaBJIeHHbIX BaHKy
B CBfI3U C 3aK/JWUYEHUEM M uclosHeHHeM JloroBopa, U MHble JeHCTBUS, NpeAyCMOTPEHHbIE
JIEMCTBYIOIIMM 3aKOHOJATebCTBOM Pecny6inku Y36ekuctaH. KiimeHT BbipaxkaeT corJiacie baHky
Ha MpeJoCTaBJeHUe CBeleHUH, yKa3aHHbIX B HacTosileM NyHKTe, 6aHKY-9MUTEHTY MJIAaCTUKOBOM
KapThl IOJIydaTeJisd A4 Leseil ucnosHeHus /loroBopa, a TakXKe B JIOBIX APYTUX LessX, IPSIMO UJIH
KOCBEHHO CBSI3aHHBIX C UCNIOJIHEHUEM JloroBopa.

6.2. B COOTBETCTBUU C TPEOOBAHUSIMHU 3aKOHOJATEJbCTBA O MEPCOHAJbHBIX AAaHHbIX KiMeHT
npenocTtasssieT baHKy 6GeccpoyHoe corJjlacue Ha 06pabOTKy W HCHoJb30BaHUe BaHKOM JH06bIX
NepCcoHaIbHbIX JaHHbIX KiieHTa AJ151 BeieHUss BaHKOM cBoeM 1esiTe/IbHOCTH, BbINIOJIHEHHSA bBaHKOM
yCJI0BUM HacTosiuiero JloroBopa, a Tak»ke B JPYyTUX 1eJisdX, He IPOTHBOpeYallluX 3aKOHOAATE/IbCTBY
PY3. Hactosamum KireHT TakKe JjaeT coryiacve Ha nepejady baHKOM ero nepcoHasibHbIX JaHHBIX
TPEeTbUM JIMLAM B 1]eJIIX UCIIOJIHEHUSI HacTos1ero /Jlorosopa.

6.3. Hactosuum KiveHT faeT cBoe corsiacue Ha MoJiydeHHe U 06paboTKy nHpopmauuu Kinenra
BaHkoM M3  JI0ObIX  MCTOYHUKOB, B  TeYeHHM  CpoKa  JeMCTBUA  HACTOSILIErO
JfloroBopa/odepThl/coryalleHus, a Takke B TedeHUM 1 rojza mocje npekpalleHus [IeWCTBUS
fioroBopa/odepThl/corjaleHus no Jo6bIM OCHOBAaHUSM.



6.4. [lepcoHanbHble JaHHble KineHTa sABJASIOTCA KOHQUJEeHUHUANbHBIMU. BaHK rapaHTupyeT
HeJIONMYCTUMOCTh PACKpbITHS TepPCOHANbHBIX AaHHBIX KiiMeHTa W HX pacnpocTpaHeHHUs 6e3

HaJIM4YUA Ha TO 3aKOHHOI'O OCHOBAHHA.

6.5. Ilpunatue (akuent) Kiauentom ycnoBuil Hactosimied OdepTbl o3HadaeT, 4yTo KiueHT
yBEeJIOMJIEH W COTJIaceH C TeM, 4YTOo baHK MMeeT mpaBo Ha 06paboTKy Jit060i HMHbOpPMalLUH,
OTHOCSIENCS K NepCoHaJbHBIM JaHHbIM KiveHTa, B T.4. OMOMETpPUYECKUM Ie€pCOHaTbHBIM
JlaHHBIM, BKJII0Yasi 6AHKOBCKYI0 TallHY, @ UMEHHO:

®amunug, Uma u Otuectso (P.U.0.);

roi, Mecsl, aTa, MeCTO POKAEHUS;

IPak/1aHCTBO;

noJ;

JlaHHbIe NOKYMEHTA, YA0CTOBEPSIOIIEr0 JUYHOCTD (TUI, cepusi, HOMepP, KeM U Korja
BbiglaH, [IMH®JI), B ToM 4duciie 3a npeaenamMu Pecny6yiMku Y36eKuCTaH, BKIOYas UX
KOTUY;

aJipec: MeCTa >KUTeJIbCTBA, MECTA PETUCTPALUH, MECTA PAabOThI;

WHH, cTpaxoBoit HOMep UHAWBUYAJIbHOTO JULEBOTO CYETA;

MHbOpMaLMsl O COCTOSIHUM WHAWBUAYAJbHOTO JIMIIEBOTO CYeTa 3aCTPaxOBaHHOTO
JIULA;

CBeJIeHHS 0 3aHATOCTH, TPYAOBOU AeATeJbHOCTU (B TOM YUCJE CBEJIEHUS O TPy 0BOM
CTaxKe, J0X0JlaXx M pacxo/iax), ceMelHOe MO0JI0KEHUEe, UMYLIeCTBEHHOE MOJIOXKEHUE,
obpa3oBaHUe, npodeccus;

JlaHHbIe BOJUTEIbCKOT0 Y/I0CTOBEPEHHS, BKJIIOYasl €ro KOMHUIO;

CBeJIeHHs 0 PerucTpaldy TPAHCIIOPTHOTO CPEeCTBA, BKJIOYas KOMUI0 CBU/eTebCTBA
0 perucTpanyy TPaHCIOPTHOTO CPEeJICTBa;

CBeJleHHs 0 HoMepax TesiepOHOB, aDOHEHTOM U /UJIY M0JIb30BaTeieM KOTOPbIX KiineHT
SIBJISIETCS;

CBeJleHHs1 00 OKa3aHHbIX OMepaTopaMM yCayrax CBsi3W (B TOM 4YHCJe CBEJeHUH O
MeCTOHAX0XX/JeHUM abOHEHTCKOTO0 O0OOpyZl0BaHHWSl NpPH MOJYYEHUH YCIAYT CBSA3Y,
cBeJileHHs 0 TpaduKe, OKa3aHHbIX yCAyrax U UX OIJiaTe), CBeIeHUs O pe3y/ibTaTaxX UX
06paboTKH, B TOM YHCJie OpraHU3alUsl KaHaja KoMMyHUKalMu banka ¢ KineHToMm ¢
MCII0JIb30BaHHUEM TeJsiepOHHbIX HOMEPOB, aDOHEHTOM U /UJIY N10J1b30BaTeEM KOTOPBIX
OH SIBJISIETCS;

JllaHHble 0 KiveHTe kak 00 aboHeHTe omepaTopa COTOBOW CBfI3W, B TOM 4YHCJE
cienyroiled nHpopmauu: o ¢pakTe cMeHbl TesieGpOHHOTO HOMepa, MeXAYHAPOJHOTO
uaeHtudukaropa SIM-kapThl, ee 3aMeHe, 0 pakTe nepeoPopMJieHUS HA TPEThE JIULO0
WJIU TIEpEHOCE K APYTOMYy OllepaTopy C COXpaHEHUEM HOMEDa;

o ¢dakTe pactopkeHHsi JloroBopa 06 OKa3aHUM YCJAYT CBsS3U, MPUOCTAHOBJEHUS M
BO30OHOBJIEHHMS OKa3aHUS YCIYT CBA3Y;

0 ¢paKTe NOAK/IIOYEHHS YCIYT Mepeajipecaliii BbI30BOB U COOOLIEHUH;

0 paKkTe M3MEeHEeHHs CUCTEMbI paCieTOB MEX/y 0IlepaTOpoM U abOHEHTOM;

0 ¢paKTe NoyYeHHUs OllepaTOPOM COTOBOM CBSI3U OTKa3a abOHEHTa OT nepejaadyu baHky
MHbOpMaIMHU 110 JIIDOOMY U3 MepeUUC/IeHHbIX COObITUH;



cBeJleHUs1 00 ajpecax 3JIEKTPOHHOM mouThbl KiinMeHTa, UMeHH MoJib30BaTesisi B CETU
WUHTepHeT, JaHHble O CO3JaHHOM Ha caiiTe baHka WM MOOUJIBHOM MPHUJIOKEHUHU
aKKayHTe (Y4eTHOM 3alucH);

MeTaJlaHHble, JaHHbIe cookie-daiinoB, cookie-ugentudukartopsl, [P-agpeca, cBeieHUs
0 6paysepe U olnepalnMOHHOMN CUCTEME;

CBeJileHHs 0 6aHKOBCKHUX cYeTax U KapTax KiineHTa, IpOBOJAMMBIX ONlepalusX [0 HUM;
pa3Mep 33/10/KEHHOCTH nepes; BaHKOM, UHBIMU KpeAUTOpaMu;

CBeJleHHUs U3 KpeJJUTHON UCTOPUH, UHAs, paHee npeJocTaBaeHHas baHky nHpopManus
(B TOM 4yHCIIE, coeprkalasi 6aHKOBCKYIO TalHY);

dboToU30bOpaKeHUE JIULIA;

BU/l€0M300paKEHUE;

ayZM03aInuch rosoca;

CBeJileHHs, npeaocTaBieHHble KiveHToM BaHKy, B TOM uuc/ie mOCpeICTBOM KaHaJOB
CBsI3H, CBeJleHUs], MoJlydeHHble U3 ceTH UHTepHeT, u/UIM U3 UHBIX 001eJOCTYIHbIX
MCTOYHUKOB TMEPCOHAJNbHbIX [JaHHBIX, W/WJIM OT TPETbUX JIUI, B TOM YHUCIE
rocylapCTBEHHbIX OPraHOB, FOCyZapCTBEHHbIX UHPOPMALMOHHBIX CUCTEM.

6.6. llenblo 00pabOTKM NepCOHAJbHBIX JAHHBIX, MpeAoCTaBJeHHbIX KiueHTOM, sBjseTcs

cieaytoliee:

Ha/Jjexallee UCIOJHEeHHe 0053aTebCTB baHKa, NIPUHATHIX B paMKax 3aKJ/IH4YeHHBIX
corsiamieHui\/JloroBopoB ¢ KineHTOM, a Takxke COIJIAlIEHUH, 3aK/I04YaeMbIX C
[lapTHepamu baHka;

HaJjiexallee UCIOJIHEHHUEe 06513aTeIbCTB KiineHTa, NPUHSATHIX B paMKaX 3aK/I04YeHHbIX
corsiamenuit\ loroBopoB ¢ baHkowm;

npoBeJieHue uaeHTUPuKauuu KiveHnra;

ocyllecTBJeHUMe CBA3W ¢ KiMeHTOM, B TOM u4MC/le HalpaBJeHUS YBeJOMJIEHUH,
3anpocoB M UHGOpPMALMH, KacalolLIMXCS HCNO0Jb30BaHUS MOOUJIBHOTO MPHUJIOKEHUS
AKB «Hamkorbank»;

OKa3aHue BaHKOM yciyr, a Takke 06pabOTKH 3aNpocoB U 3asiBOK OoT KiueHTa, B TOM
qyycje C TOCJAeAyOLled nepefadyed TaKUX 3alpocoB U 3asBOK Ha MCIOJIHEHHeE
KoHTpareHTaM\ \napTHepaM BbaHka;

ornepanyy OTKPbITUS GaHKOBCKOM KapTbl 1m0 /JloroBopy odepTbl U MNOJyYeHHast
MHPOpMaLMa OCYIIeCTBJATCA g GU3MYecKux JuL dyepe3 «CUCTeMy yJaJleHHOTO
00CTY>KUBAHUS»;

IpOBeJIeHUs] CTAaTUCTUYECKHMX U HHBIX HCCJIe[0BaHHWM, Ha OCHOBe 00e3JIMYEeHHBIX
JlaHHBIX;

pacnpocTpaHeHHe NpeJJoKeHUW 00 y4acTUM B aKLUAX, UHUIJMUPOBAHHbIX baHkOM
coBMecTHO c [lapTHepamMu\\KOHTpareHTaMu U MoJiydeHUs1 NpeyCMOTPEHHBIX aKLHeN
NpU30B/BO3HArpakIeHUH;

pacnpocTpaHeHUsl  peKJaMHO-MHPOPMALMOHHBIX  MaTepuasJoB  IOCPeJCTBOM
WCIOJIb30BaHUSA TesiepOHHOU, GaKCHUMUIBHOM CBSI3H, 3JIEKTPOHHOMN MOYThI UJIU YyTEM
NpSMbIX KOHTAKTOB;



® Ipe/OTBpallleHHMe COBepIIEeHUs C MCMO0JIb30BaHUMEeM MoO6ubHOro npusoxeHus AKB
«Hamkorbank» npoTuBonpaBHbIX e ICTBUM;
e pyrue LieJiy, He IPOTHUBOpeYalre 3aKOHOAATeNbCTBY PY3.

7. AHTUKOPPYIIIMOHHBIE YC/10BUA

7.1. CropoHaM U ux adpGUIMPOBAHHBIM JIMIIAM, COTPYAHHUKAM UJIM UHBIM areHTaM IpH AeUCTBUSX B
MHTepecax BbINOJHEHUs yCJI0BUM HacTosuiero JloroBopa U NpUHATUM peLIeHUH OTHOCUTEJbHO
JIpyrod CTOPOHBI, CTPOro 3ampelieHO0 HaNpsIMyl0 WM KOCBEHHO NpPeAOCTaBJSAThb, 00eLaTh,
nepe/laBaTh JeHEeXHble CPe/ICTBA, LLlEHHOCTU UJIH YCIYTH.

7.2. CtopoHbl U uX adPuUIMpPOBaAHHbIE JIMLA, COTPYAHUKH HWJIU Jpyrde y4YaCTHUKH 00513aHbI
O0TKa3aTbCsl MPUHUMMATh HAMPSMYIO MJIU KOCBEHHO JIEHEXHble CPEeJICTBA, LIEHHOCTU WJIU YCJAYTH B
1eJIsIX BJAUSIHUSA U /UM IPUHSATUSA pellleHUI NPHY BbINOJIHEHUH YCJI0BUM JJaHHOTr0 /loroBopa BTOpoi
CTOPOHOM.

7.3. Ecin CTopoHbl MMelOT MHGbOpPMALHUIO, A0KA3aTeJbCTBA WJIU COMHEHUS O KOPPYMI[MOHHBIX
JIeMCTBUSIX B XOJle BbINOJHEHUS YCJ0BUM JaHHoro JloroBopa, CTopoHa, o6Jajaromias
COOTBETCTBYyIOIed MHPOpMalUel, bepeT Ha ceb6s1 0653aTENLCTBO YBEJOMUTb 00 3TOM BTOPYIO
CTOpOHY B MMCbMEHHOM TMOPS/IKE.

7.4.YBenomasemass CTopoHa UMeeT MPaBO NPUOCTAHOBUTL BbINOJIHEHHE CBOUX 0053aTebCTB MO
JlaHHOMY /loroBopy [10 MoATBePKAeHUs PpaKTa HEOCYIeCTBIEHHSI KOPPYIIUOHHOHN AesTeIbHOCTH.
7.5. CTOpoHbI HecyT 06513aTe/IbCTBA M0 MOKPBITUIO yiiep6a, MPUUUHEHHOTO B pe3yJibTaTe MOTepPHU
npeACTaBUTeESA, COTPYAHUKA U/Uad aPpPUIMPOBAHHBIX JIHI, APYrod CTOPOHBI MOCPEJCTBOM
KOPPYINIUOHHBIX JEeUCTBUU.

8. CPOK JIEFICTBHUA JJOTOBOPA

8.1. Hactosamasa I[ly6sinyHasg odepTa BCTymaeT B CHJY C MOMEHTa ero akuenrta KiaveHToM u
JIeICTBYyeT [0 TIOJIHOTO MCIOJIHEHHWSI CTOPOHAaMM CBOUX 003aTeJNbCTB, €CJIM HHOEe He
npepycmoTpeHo [Ipunoxenusmu kK Hactoseld OdepTe.

8.2. BbaHk uMeeT MpaBO pacCTOPTHYTb JaHHbIA JOTOBOP OJAHOCTOPOHHEM MOpPSZKe B Ciy4yae
HelpesO0CTaBJeHUs JOKYMEHTOB U CBeJleHUH, IpelyCMOTPEHHBIX HOPMAaTUBHbIMHU JJOKYMEHTaMHU
Pecny6siukn Y30eKUCTaH 0O MPOTUBOJAEWCTBUIO Jierajivd3allud [JI0XOJ0B, IOJYYEHHBIX OT
NpPeCTyHOM  JleATeJbHOCTH,  (UHAHCUPOBAaHUIO  Teppopu3Ma U $bUHaHCUPOBAHUIO
pacnpocTpaHeHUsI OPYKUA MacCOBOI'0 yHUYTOXKEHUS;

8.3. baHK UMeeT NpaBO PacTOPTHYTh JJaHHBIN J0rOBOP OJTHOCTOPOHHEM NOPsIJKe PU MOoANaAaHUH,
IpY BO3HUKHOBEHUM pHCKAa MNOANALAHUA KJIMEHTa IM0J, MeXAYHapoJHble U HallMOHAJIbHble
CaHKIMH, B CJy4Yasix, KOTJAa HEBO3MOXKHO OMNpeJieJIMTh BO3MOXXHOCTb MOJMaZaHUs KJIUEHTa MOJ,
CaHKILMH, a TAaK)Ke IPY HECOOTBETCTBUH OllepaLui, TPOBOJUMbIX KJIMEHTOM UHPOpPMaLUHY KJIUEHT],
YKa3aHHOTO B eT0 aHKeTe.

8.4. bBaHk UMeeT NpaBO PacTOPrHYTh JAaHHBIN IOTOBOP OJHOCTOPOHHEM MOPSAAKe NPU NOoANaAAHUU
KJMEeHTA B KaTeropuio «3anpelieHHbIX», corjlacHo BHyTpeHHel noauTuku AKB “Hamkorbank”.
8.5. CTopoHBbI corJacHbl C TeM, 4YTO, HEeCMOTpPsl Ha MpeKpallleHUs1 JelCTBUS HACTOSAILEro
foroBopa/odepTbl/coryamieHus: (MOJHOCTbIO JIMOO YACTUYHO) MO JIOObIM OCHOBAaHUSIM, HOPMBI



kKacatesbHOo «KoHpuaeHuanbHocTH», «Corslacuii KJIMeHTa/3aéMIMKa/AepiKaTessl KapThl»,
«Pacxo0B» COXpaHSAT CBOK CUJIY M PACHPOCTPAHSIOTCS K OTHOIIEHHSM, BO3HUKAIOLIUM /10 U
HocJie npeKpaljeHus J0r0BOPHBIX OTHOLIEHHUH.

9. IOPAAOK PA3PEIIEHUA CIIOPOB

9.1. CTopoHBI 6yAyT pemaTbh BCe BOSHUKIIKE KOHPJUKTDI, CBSI3aHHbIE C UCIIOJTHEHHEM HACTOSIIIETO
JloroBopa, nyTeM MeperoBopoB.

9.2. llpy HEeBO3MOXXKHOCTH pa3pellleHHs] CIopa MyTeM OCYIlecTBJeHHUsI TneperoBopoB, CTOpPOHA,
MOJIyYMBIIasi TpeOOBaHUE WJIM NpeAyNpeauTeSbHOe MUCbMO, J0/DKHA OTBETUTh HA HEro B CPOK,
YKa3aHHbIA B Tpe6GOBaHUH UJIH NTPeAypeUTETbHOM MUChME.

9.3. He pa3pelieHHble MUPHBIM MyTEeM CHOPHI MOJJIEXAT pPa3pelieHHuI0 B Cy/le6HOM MopsijiKe T0
MECTy pacHoJyio’keHusi OPUCOB 6GAHKOBCKUX YCJYT B COOTBETCTBUM C 3aKOHOJATEJbCTBOM
Pecny6/inky Y36€KHUCTaH.

10. OPC-MAKOP

10.1. O6cTosATesnbCTBA HenpeoAoJUMMON cuJyibl (dopc-Maxkop) - 3TO 0OCTOSAATEJNbCTBA
Ype3BbIYaMHOI0 XapaKTepa, NoMellaBline UCTOoTHeHHI0 CTOpOHAaMHU B3SIThIX Ha ce6s1 06513aTeIbCTB
1o HacTosiueMy /loroBopy, He CBSI3aHHBIEe C BoJiel U KesaHueM CTOPOH UJIH UX [leITeJbHOCTBIO, B
T. 4. CTUXUHHble OeACTBUA (3eMJieTpsiceHUe, OMOJI3eHb, yparaH, 3acyxa U T.[.), COLUAJIbHO-
9KOHOMHUYECKasl CUTyalUsl (COCTOsIHMEe BOMHBI, 0Ca/ia, 3alpeT MMIOPTA U IKCIOpPTa B MHTepecax
rocyfjapctea M T.J.), HEUCOPAaBHOCTb B  MEX/JyHapOJHbIX, MeXOaHKOBCKHX U/WJIHU
BHYTPUOAHKOBCKUX IJIAaTEXXHBIX U 06OECHeYUTe/bHbIX CHUCTEM, Yrpo3a CUCTEME NPOrpPaMMHOrO
ob6ecrneyeHusi 6aHKa (aTaKU CO CTOPOHbBI TPETbHUX JIHI).

10.2. B cnyyae BO3HUKHOBEHUS] GOpPC-MaXKOPHbBIX 06CTOATENbCTB, CTOPOHBI 0CBOOOXKJAIOTCS OT
MCIIOJIHEHUS] CBOMX B3aUMHBIX 00513aTeJIbCTB 110 /loroBopy /10 yCTpaHeHUs JJaHHbIX 06CTOSATE/bCTB.
10.3. [Ipy BOBHMKHOBEHUH WJIM YCTPaHEHUU POPC-MaKOPHbIX 06CTOATENBLCTB, CTOPOHA, Y KOTOPOU
BO3HUKJ/IM 3TH OOCTOSITE/NBbCTBA, JOJKHA YBeJOMUTb 06 3ToM Apyryto CTOpoHY B TeyeHue 3
0aHKOBCKUX JHEN C MOMEHTAa BO3HUKHOBEHUS UJIU YCTPAHEHUS JAHHBIX 0OCTOSITENbCTB.

10.4. YBejoM/IeHHUS O BOBHUKHOBEHUHU WJIM YCTPAaHEHUH POPC-MAXKOPHBIX 06CTOSATENBCTB MOTYT
OBbITh OTIPABJIEHbI JIDOBIMU JOCTYIHBIMU CPEJCTBAMHU CBSI3H.

10.5. IIpu He ycTpaHeHHUU POpPC-MaKOPHBIX 06CTOATENBLCTB B TeueHUe 30 JHeN, CTOPOHBI BIpaBe
JIOCPOYHO PacTOPTHYTb HACTOSAIMHK JloroBop.

11. 3BAK/ITIOYUTEJIBHBIE ITOJIOKEHU A

11.1. Tlpunumasa ycuaoBusi Hacrtosuer OdepTol, KiueHT/3aeMIIMK NOATBEpPXAAET, 4YTO [0
OTKpBITUA JOCTyNa K Ycjayre OH U3y4YUJ NMOPALOK U YCJOBUSA OKa3aHUA YCJyry, onpejeseHHble
HactosauM JloroBopoM, u Tapudamu baHka, corjlaceH ¢ HMUMH U MNpU3HAeT UX [ cebs
0043aTeJIbHbIMHU.

11.2. Bce Ilpunoxenus k Hacrosiied OdepTe SABJASAITCA €ro HEOTbeMJIEMOW 4YacTblo U
0043aTeJIbHbI J1 UCTIOTHeHUA CTOpOHAMH.



11.3. Ecau npaBuja, npeaycMoTpeHHble B [IpuyiokeHUAX, NPOTUBOpPEYAT YCJOBUSIM OCHOBHOMU

yactu OdepThl, MpeuMyllleCTBEHHOE 3HauyeHWe MMEKWT MpaBUJIa,
B [IpusioxxeHusax.

12. TIPUJIOKEHUA

12.1. llpunoxenue Ne1. Beinyck v 06cayKMBaHe 6AHKOBCKHUX KapT.
12.2. llpunoxxkenue No2. OHJIaliH MUKPO3aUlM.

13. PEKBU3UTbI

AKB «Hamkorbank»

['enepanbHas aunensus LIb PY3 ot 31.08.1991 Ne 64
Kpuauyeckuit agpec: Y36eKucTaH,

r. Augmxkas, 170119, np. babypa, 85

[TouToBBIN afpec: Y36eKUCTaH,

r. Auamxkat, 170119, np. babypa, 85

M®0: 00083 UHH: 200 242 936 OK3/: 64190

Ten: 1256 i 0 800 1 200 200

JdyeKTpoHHas nmouTa: contact@hamkorbank.uz

npeayCMOTpPEeHHbIE



[Ipunoxenue 1
k [ly6sinyHoM odepTe

BBIIIYCK U OBC/IY KUBAHHUE BAHKOBCKHX KAPT

1. TEPMUHBI U ONIPEJAEJIEHUA
ABC - aBTOMaTU3UpOBaHHAs OAaHKOBCKas cucteMa baHka.

BaHK-3MMTEHT - 3TO 6aHK, BbinycKkawuidii BK ¢ mpaBoM co6CTBEHHOCTH HAa 3MUTHPOBAHHbIE UM
0aHKOBCKHME KapThbl, HeCyl[UH 00s3aTesbCTBa OT CBOEr0 MMEHWU Iepes UX JepKaTeasiMU U
JKBalepaMM Ha OCHOBe TpeOOBaHMU 3aKOHOJATeJbCTBAa O Oe3HaJIMYHBbIX pacyeTax, a TaKKe
OCYUIeCTBJASAOMUNA PYHKIIMU aBTOpU3aALMU, cOOpa M 0OpabOTKM TpaH3aKIUH MO IJIATEXHbIM
onepanusamM gepkareseit bK.

B/ioKupoBKa U/WIM pa36JO0KMPOBKA KapTbl - NpuHsaTHe baHkoMm wiau [epxkatesneM Mep IO
npeKpalleH!Io U/UiM oOTMeHe npeKkpalieHus aeictBus BK.

JlaTa coBepuieHus onepanuu no bK- nata copepmenus Kinenrom Onepauuu ¢ KCN0JIb30BaHUEM
KapTbl no omnsiaTe ToBapoB/yciayr U/W/aW NMOJy4YeHUs1/BHECEHUS HaJWYHBIX JleHEXKHBbIX CPEJCTB,
MOXKeT He coBNaJaTh ¢ /laTou cnucaHus/3a4uuciaeHus cpeacTs ¢/Ha KapTcuer.

JaTta cnucaHMs/3a4yuciaeHusa cpeacTB ¢/Ha KaprtcueTr - nata cnvcaHus/3a4uc/eHUs] CYMMBbI
Onepauuu o Kaprcuety, KoTopoe ocylecTBsAeTCd He no3aHee OneparioOHHOr0 AH4, C1eAY0LIero
3a fiHeM noctyniieHus B bank [lopydyeHui, noaTBepKaawyMx copepuieHue Knnentom Onepanguu ¢
UCIoJib30BaHWeM KapT uiu aHHy/IMPYOLIMX IPOBE/leHHbIe paHee CIIUCaHUs /3a4nC/IeHUs CPeiCTB
c/Ha KapTcueT, MOXeT He coBNaaTh ¢ /laToil coBeplieHUs1 onepanyH.

JepxKaTe/ib 6AaHKOBCKOM KapThl/JepkaTe b KapThl (KaueHT) - pusnueckoe JU10, OTKPBIBILEE
KapTcueT Ha ocHOBaHuHU 3asBKH U JloroBopa Mexay /lepxaTesieM U 6aHKOM 3MUTEHTOM, UMeloliiee
IpaBO COBeplIaTh IJIaTeXHble onepanuu no bK, a Takxke pacnopsxatbca BK u Kaprcyetom. bK
BbllaeTcs 6aHKoM Buasenbny BK Bo BpeMeHHOe 10/1b30BaHMeE U AABJISIETCA COOCTBEHHOCTBIO OaHKa.

3amMopaxMBaHUe - CyMMa Ollepaliuy, 0KM/AI01las pacyeToB OT 3KBakepa, 3ape3epBUPOBAHHAA HA
onpesiesieHHbIN CPOK.

3a/10roBbId AENMO3UT — CYyMMa JIEHEKHbBIX CPE/ICTB HA NOKPbITHE CPEJCTB, UCI0JIb30BAaHHBIX CBEPX
cpeactB Ha BK, BosBpamjaemasi Biazenbny BK B TeyeHue 3 (Tpex) 6aHKOBCKUX JAHeH mocie
3akpbiTusa KC, ykaspiBaeMas B Tapude 6aHKa.

3os10Taa KopoHa - cepBUC OBICTPBIX JEHEXHBIX NEepeBOJOB 0e3 OTKPBLITHUA CYeTa, KOTOPBIX
npeJoCTaBJsAeT YCAYTU Ha Tepputopuu Poccuy, B ctpanax CHI', EBpocotosa u psaze Apyrux cTpas.



HUctopusa miartexxedl (MOHMTOPHMHI) - 3JIEKTPOHHOE OTpakeHUe Bcex JeWcTBUU KimeHTa,
npoBe/ieHHbIX B CHcTeMax c ucnoJsib3oBaHueM CuyeToB. Beinucka u3 Uctopuu niatexen sBasieTcs
JIOCTAaTOYHbIM J[I0KAa3aTeJbCTBOM M MOXET HCNOJb30BaTbCsd bankoM u KivMeHTOM B KauyecTBe
uHpopManuu o feictBusax Kinvenra B CucreMax.

KoGeixunrosasa (CoBMecTHass) 6AaHKOBCKasA KapTa - COBMeCTHasl OaHKOBCKas KapTa [JByX U
60Jiee MJATEXHbIX CACTEM, BbINYIEHHAas 6aHKaMM (3MUTeHTaMu) Pecnybsiiku Y36eKUcTaH WU
JIPyTMX CTpaH W IpeJHa3HayeHHas /[Jig WCIO0Jb30BaHUSA B HWHQPACTPYKType pasIU4YHbIX
IJIaTeXHbIX CUCTEM. Buabl omnepanuil, KOTOpble MOXHO OCYIIEeCTBJSATh MO OGaHKOBCKOMY
pacyeTHOMy cyeTy BJIaZejbla OAaHKOBCKOM KapThl, YCTAaHABJMBAKOTCA Ha ocHOBe Jloromopa,
3aKJIDUEHHOT0 MeXAy ByaJiesiblieM 6aHKOBCKOM KapThbl U SMUTEHTOM.

KoHBepcuoHHass omepanysi — 3TO JMCTAaHIIMOHHOE OCYLIECTBJEHUE MOKYNKH U MPOJaKU
WHOCTPAHHOHW BaJIIOTHI C HCI0JIb30BAaHHEM OAHKOBCKOW KapThl B HAI[MOHAJbHOW BaslOTe yepe3
MeX/IyHapOIHYI0 6AHKOBCKYIO KapTy B TeUeHUE ONePaLMOHHOrO JHS.

Kypc o6MeHa — Kypc KOHBEPCHH, YCTAaHOBJIEHHBIN Ha [leHb IPOBe/IeHUs OllepaLuu.

HecaHKLMOHUPOBaHHbIA Nepepacxoh, — COoBepllieHHe ollepaldid Ha CyMMy, MpPeBbIIIAIIYI0
[lnatexubiii aumMuT Cyera.

IlepeuyncieHne JeHeXXHbIX CPeACTB (MepeBo/ C KAPThl HA KapTy) — IepedyucaeHue JeHeXHbIX
CpeAcTB yepe3 Mob6uibHOe npuJokeHre baHka (6aHKOBCKUM IepeBo/i), a TakXe cO cyeToB (Ha
cyeTa), OTKPBIThIX (OTKPBIThIE) B baHke.

IlnaTexHbiii TMMUT CyeTa - CyMMa JleHeXXHbIX cpe/icTB Ha CueTe, BK/IIOYalolLasi B cebsl OCTaTOK
co6cTBeHHbIX cpefcTB KivenTa Ha CyeTe U CyMMy KpeJWTHOIO JIMMMUTA, 32 BbIYETOM CYMM
omepanyi, 3a0/JIOKMpOBaHHbIX Ha (dYeTe C YyYETOM COOTBETCTBYWOLIEH KOMHUCCHHM HJIU
3ape3epBHPOBAHHBIX 10 NOpy4yeHUIo KiineHTa, mojaHHOMY Yyepe3 Mo6uibHOe npu/ioxxeHue baHka.

IlopyyeHue - felicTBUe, 3apUKCUPOBAaHHOE B BH/le 3JIEKTPOHHOIO JIOKYMEHTA, HallpaBJeHHOE
KineHTOM B /11X MoJ1ydyeHus Y cayT, JOCTYNHbIX B CHUcTEMaX.

PekBU3UTHI (CBeAeHMS) KAapThl — CBe/IeHUS, YKa3aHHbIE HA KapTe: HOMep, CPOK JeWCTBUS KapThl,
uMsa U damuaua Biaagenbna//lepxatens BK (6ykBamu JiatuHckoro andasuta), CVV (CVC/CVN)
KO/,

CepBuc «Visa Direct» - TexHoJiorusi Ha 6a3e CETU MeX/AyHapOJHOM MiaTeXHOU cucTeMbl VISA,
KOTOpasi 03BOJISIeT OCYLeCTBIATh O€30NacHbIN NepeBo/, leHEXKHbIX CPe/ICTB B peXKUMe peasIbHOT0
BpPEMEHH JiepKaTesIsIM KapTa IJI1aTéXHOoU cucTteMbl VISA.

Visa Alias - yHUKa/bHbIM HAEeHTUPHUKATOP, CO3JaBaeMblid JJs1 obecrnedyeHUs 0e30MaACHOCTH
OHJIaWH-TpaH3aKUUK. OH Npe/cTaB/isieT COO0M BpeMeHHbIM HOMeP KapThl, KOTOPbIN aCCOLUUPYETCS
C pea/bHbIM OAaHKOBCKHMM CYe€TOM U MOXKET HCIIO0JIb30BaTbCA [JI OCYILeCTBJEHUs IOKYINOK B



WuTepHeTe. Visa Alias cayXuT /s 3aumdTbl KOHOUJEHIMaJIbHOM HHPOpMalUM KJIHWEeHTa U
obecreyeHUd 6€30MaCHOCTY OHJIAUH-IJIaTEeXeH.

Tunsl 6AaHKOBCKUX KapT N0 NPUHAAJIEKHOCTH K IUIATEKHBIM cUcTeMaM - HanuoHasbHbIe
6aHkoBCckHe KapThbl miaTtexHbix cucteM «UZCARD», «HUMO» u MexayHapoJHble OaHKOBCKHE
KapThl IJ1aTeKHbIX cucTeM «VISA», «<UnionPay» U.T.A. SMUTHpOBaHHbIe baHKOM, Tpe/lHa3HAaYEeHHbIEe
JlJ11 IpOBe/leHUd oNepanyi, B TOM YMCJ/ie IOCPeJCTBOM UCI0J1b30BaHus CucTteM.

Toproso-cepBucHoe npeanpusaTue (TCII) - ToproBo-cepBUCHOe NpeANPUATHE, UMeEIOLee TTPaBO
npuHUMaThb BK fJ14 oniaTbl TOBapoB U YCIYT.

TpaH3akuus - JiloOble ollepallly, coBeplllaeMble Aep)kaTesieM BK, mpuBozsimue K 1e6eTOBaHHUIO
ero 6aHKOBCKOIO cyeTa.

II1a6/10HBI IJIaTEXa - HA60P PEKBU3UTOB IJIaTeXa, CO3JAaHHbIA K/IMeHTOM mocpescTBOM yCayru
«Mob6usibHOe mnpuioxeHue baHka», XpaHsileecsa B baHke u ucnosb3yembld KiueHTOoM [
odopMJIeHHs pacoOpsDKeHUs HA TepeBo/l IeHEXKHbIX cpe/iCTB yepe3 CUCTEMBI.

JKBAaMpPHMHI - [eATeJbHOCTh YyYaCTHUKA MO O0O0ecledyeHHUI0 TMPOBEJEeHUs ONepauuil u
ocyuectBaeHuo pacyetoB ¢ TCIl mo omepauusiM, coBepllaeMbIM C HCIIOJIb30BaHUEM KapT
(PEKBHU3UTOB KapT), U/WJIM BbIJAYM HAJWYHBIX JE€HEXHbIX CPEeJCTB JepxkaTessiM KapT, a TaKxke
MHBIM OTIEPALUSIM.

JkBanep/baHK JKBaMep - YUaCTHUK, OCyLIeCTBASAOLUAN 9KBAUPHUHT.

J/IeKTPOHHBIA IJIATEX — OCylIleCTBJIeHHe 6e3Ha/UYHbIX pacueToB B Cuctemax no [lopydyeHuro
Kinuenra.

IMuccus - BbIITYCK B o6pameHHe 0aHKOBCKHUX KapT nyTeM NIpeaocTaB/J€eHUA KapThbl BJaAe/JIbIly BO
BpeMEHHO€ I10JIb30BaHHE.

IMMTEHT — YYaCTHUK, OCyLIeCTBJIAKIUNA 3MUCCUIO.

CVV (CVC/CVN) kop - ceKpeTHbl HOMep GAaHKOBCKOW KapThbl, KOTOPbI HCMOJb3YeTCS MpPHU
COBEpIIEeHUH TJIaTeXeH yepe3 HHTEPHET.

2. OBHLIME YCJ/IOBHUA

2.1. MpaBusa Hacrosiero [IpuoxeHUsi yCTaHABJAMBAKOT MOPSAAOK B3aHMMOOTHOUIEHUH MEXAY
bankom u /[lep>kaTesieM GAaHKOBCKOM KapThl B paMKaxX MpOLEeAypbl BbINMYCKa, 06CAYyKUBAaHUS U
3aKpbITUS 0AHKOBCKUX KapT B HalMOHAJbHOW BaJIlOTEe M KOOEHPKUHIOBBIX KapT, a TaKXe
06CJIY>KMBaHUS KapT B MEXAYHAPOHOU BaJIIOTE.

2.2. BaHK BbIJjJaeT 6aHKOBCKYI0 KapTy BO BpEMEHHOE€ I0JIb30BaHHE ee BJajiesIblly U 00Cay>KUBAET
B3aMMoOpacueTbl yepe3 6AHKOBCKYI KapTy. Biajesen; 6aHKOBCKOM KapThl OIJIAUUBAET YCJAYTH
6aHKa B COOTBETCTBUH C ycI0BUSAMHU JloroBopa.



2.3. baszoBble Yciayru (mpoBefieHHe 3JIEKTPOHHOrO IJIaTeXa, NpoBepKa 0OajiaHca, HUCTOpPUA
IJIaTeXeu, Kypchbl BaJlOT U T.A.), npejaaraeMble CHCTeMOH, B TOM YMUCJ€e OTKPBITHE AOCTyNa K
YcayraM no kKapTO4HbIM CYeTaM B HaLlMOHAJIbHOW BaJlOTe, 10/1a4a 3asiBKM Ha IJIACTUKOBYIO KapTy,
JlOCTaBKa KapThl [0 YKa3aHHOMY aJipecy, [oJla4ya 3asiBKM Ha KpeJUT ocyllecTBAATCcA KineHToM
JIUCTAHIMOHHO, 6e3 noceuieHus opucon baHka.

JloroBop MOXeT OBbITh 3aKJIIOUEH MOCPeACTBOM obpalieHus KnueHta B oTaenenve banka u/unm
MCI0J1b30BaHUA Mob6uibHOro npuoxenus baHka. /[lns 3akiatodeHus JloroBopa yepe3 CucCTeMbl
JAB0 Knuent popmupyet 3asiBiieHue no ¢opMme baHka B COOTBETCTBUHU C HACTOSIIMMH YCJIOBUSIMHU
Hactoswed OdepThl, NpUKJIaAbIBasi JOKYMEHTbI, HEOOXoAUMbIe [ 3ak/ao4yeHus JloroBopa B
COOTBETCTBUM C TPeOOBAHUAMH, YCTAaHOBJIEHHBIMU /[eiCTBYIOLIMM 3aKOHO/JaTeIbCTBOM U BaHKOM.
JloroBop cyvTaeTcsd 3aK/JII0YEeHHBIM Nocie akuenTta bankoMm 3aaByienuda KinveHnTta. baHk akuenryet
3aaBieHue nyteM oTKpblTUA KapTcuéTta. B sanHOM ciydae /loroBop fIBJiseTCA 3aKJHOYEHHBIM B
JaTy oTKpbITUA Ha uMA Kiinenta Kaprcuyéra. 3asgBiieHue, 3an10JIHeHHOe U ToANIMCcaHHOe KiineHTOM
C ucnoJsib3oBaHueM [lpocToM 3/71eKTPOHHOM IMOANMCH, B CJy4ae ero akuenta baHKoM, ABjsfeTcA
HeoTbeMJIeMOH YacThblo JloroBopa U NoATBePKAA€eT M0JIHOe U 6e30roBOpovYHoOe corsacue KineHTta
¢ O6wumu [lonoxxkeHussmu, usnoxkeHHbIMU B [ly6sinyHOU odepTe, a Takke MOJATBEPXKAAET, YTO
KiveHT npu nopave 3asiBKKM 03HAaKOMUJICSA U corJiaceH ¢ Tapudamu banka.

OTKprTI/Ie Ka)-}(,[LOﬁ nocne,qy}omeﬁ baHKoOBcKoOM KapTbl CONIPOBOXAAETCA 3aK/JIHYE€HHEM
COOTBETCTBYIOIIIETO CorsanieHus.

2.4, YyactHukamu CucteMbl ABJIAIOTCH:

® AKDB «Hamkorbank» - bank, oka3sbiBatroujuii J/lucTaHIjMOHHBbIE OAHKOBCKUE YCJIYTH;

@ KiueHT;

® Mex6aHKOBCKasi yHUMBepcaJbHasi HeTTUHIroBass MHPOpMalMOHHasA cucTeMa (Aasee-
MYHUC);

® Paynet;

® lleHTpasnbHbIl 6aHK Pecniy6inku Y36eKuCTaH;

® Xo3zsAlcTByOlUIMe CyO'beKTbl, NPEAOCTAaBJAKIIME KOMMYHaJ/lbHble VCIYTH, YCJAYyTH

CBSI3Y, TOBapbl W WHble YCJAYrHd, YyCTaHaBJWBaeMble bBaHkoM, wuMelouue
COOTBETCTBYIOLIYI0 OUJIJIMHTOBYIO CHCTEMY, MoAkKA4YeHHYI0 K MYHUC unu apyrum
aHAJIOTUYHBIM CUCTEMAM PacyeToB;

['ocyapcTBeHHBIE OPTaHbl M YYPEXKAEHUS;

EnuHbIN 0611epecnybiMKaHCKU# npoueccuHroBbiil neHTp (EOIILL);

HanuoHanbHbIN MeXX6aHKOBCKUM nponeccuHroBbiil nentp HUMO (HMIIL);

VisaNet;

UnionPay International (UPI);

BaHk-nosyyatesnb (6aHK, B KOTOPOM OTKpPBIT OAHKOBCKUH CYeT XO3SHCTBYIOLIErO
CyO0'beKTa, IPeJ0CTaBJISAIOLEr0 KOMMYHaJIbHbIE YCJAYTH, YCJIYTHU CBSI3H, TOBaphbl U UHbIE
yCJIyT'Y, yCTaHaBJIMBaeMble baHKOM, a Takxke JepKaTeJd 6aHKOBCKUX KapT, B M10JIb3Y
KOTOPBIX OCYILL|eCTBJISIETCA JJIeKTPOHHBIN IJIaTexX).



2.5. baHKoBcKas KapTa ABJIA€eTCA cob6CcTBeHHOCThIO baHKa.

2.6. KapTa siBisieTC nepCOHUPUIIMPOBAHHBIM IJIATEXXHBIM CpPeJCTBOM, IPUHAZAJ/IeKHOCTb KapThl
3aKOHHOMY BJaJieJiblly, OmnpejessieTcl ero MMeHeM, ¢aMuaved H/uau o00pa3LoOM MNOAINKUCH
nMerUMucsa Ha KapTe (nmpu Hainyuu Takoro noJisg Ha Kapre), a Taxke [IMH-koz0M.

2.7. KapToil MoOXeT moJib30BaThCsd TOJbKO KiueHT, nb60 HMHOe JUI0, 06J/ajarollee NpaBoM
pacnopsikeHUs JeHeXXHBIMHU CpeACTBaMHM, y4uTbiBaeMbIMU Ha Kaptcuere. B Takom ciydae
OTBETCTBEHHOCTD 3a MCII0JIb30BaHue KapThl M onepanuu ¢ Helk HecéT KiineHT.

3. YC/10BUA BbIIIYCKA U OBC/IY KUBAHUA BAHKOBCKHUX KAPT

3.1. baHKOBCKasi KapTa, BbIIyCKaeMasi B COOTBETCTBUU C [JoroBOPOM, MOXKET ObITh MCIOJIb30BaHA
JIJIs1 OCYLIIeCTBJIEHHS OIJIATHI 32 TOBAPBI UJIU YCIYTH, AJIs MOJYYEeHUSI HATUYHBIX JIeHEXKHBIX CPE/ICTB
B Kaccax 6aHKOB uJM baHkoMaTax, epeBo/ia IeHeXXHbIX CPeJiCTB, a TaKxke JJs IJaTexel yepes
WHTepHeT, c UCI0/Ib30BAHUEM €€ HOMEPA U JIPYTUX aTPUGYTOB 6€30MaCHOCTH.

3.2. TIMH-kop BbaHKOBCKOW KapTbhl MOXeT ObITb H3MeHeH /Jlep)kaTesieM KapThbl IMOCPEACTBOM
JIMYHOTO obpauleHMss B BaHK WM KaHa/Io0B /IUCTAaHLIMOHHOIO 6GaHKOBCKOTO OOC/Y>KMBaHUS,
noaaep>xkuBawiux ¢GyHkuu usMeHeHus I[IMH-koga KapTbel cooTBeTcTBywlied IlnaTexxHou
cucteMbl. baHkK mnpeaocTaB/sieT BO3MOXHOCTb cMeHbl [IMH-koaa nmpu Ha/lU4YMM TeXHUYECKOU
BO3MOXXHOCTH. [Ipu ycTaHoBke HoBoro [IMH-ko/ja He peKOMeH/yeTCs UCM0JIb30BaTh KOMOUHAIUU
M3 OJUWHAKOBBIX, JIUOO UAYyWIUX noAapaxn uudp. Jepxkatenb kapTbl MoxxkeT MeHAThb [IMH-kof
HeorpaHUYeHHOoe Koin4ecTBO pa3. [IMH-ko/ He BoccTaHaB/IMBAETCS IPHU €ro yTpaTe, B 3TOM CIy4dae
Kinenty Heobxoaumo o6paTtuthes B KonTakT - LlenTp banka guia cmensl [IMH-koaa npu Hanuyuu
TeXHUYEeCKOU BO3MOKHOCTH, JIN60 AJ1s nepeBbinycka KapTel, camoctosiTenbHo cMeHuTh [IMH-kOA B
Mo6uabHOM npuokeHUM baHka.

3.3. [lns coxpaHeHus pabotocnoco6HocTH KapThl JlepkaTesib KapThl 06513aH COOJII0/IAaTh YCI0BHUS
XpaHeHHUs ¥ UCIob30BaHus KapThl, U3/10’keHHbIe B /loroBope U He JIONyCKaTh:

® Bo3zelicTBUA HA KapTy MarHUMTHBIX noJsied. UCTOYHMKaMU MarHUMTHBIX 10JIEd MOTYT
ObITh: MeTa/JINYeCKHue MaTepuasibl (MOHETbI, MATHUTHBIE 3aCTEXKKH, TMHENKH, U T.[1.),
HEKOTOpble MOJieJIM COTOBbIX TesieQOHOB, BH/JI€0-, ayJUO-NPUOOPbI, PY4YHbIE
MeTaJlJIOUCKaTesH U T.[.;

MeXaHHU4YeCcKoro nospexaenus Kaprsr;

3arpsa3HeHus1 KapTsbi;

BO3/JleMCTBUSA Ha KapTy BBICOKMX TeMIepaTyp, a TaKXKe arpecCUMBHBIX CpeJ,
paspylIaolUX NJacTUK W\Wau uun KapTel.

3.4. Jlep>kaTesib KapThl MOKeT MM0JIb30BaThCsd KapToW A0 OKOHYaHHUS CpoKa e€ nercTBUA. Cpok
JeictBrs KapThl yka3aH Ha ee JIMLLEBOUM CTOPOHE U 0603HavaeTcs AByMs udppaMu Mecsilia U AByMs
nocaeaHUMU nudpamu roza. Kapra agelcTBUTesNbHA [0 MOC/AEJHEr0 AHS, YKa3aHHOTO Ha HeW
Mecsdla U rofia BKJAKYNATeNbHO. CPOK AeUCTBUSA OAHKOBCKOW KapThl YCTaHABJIWBAETCS MJIATEXKHOU
CUCTEMOMU U He NpeBbIIAET 5 (IATh) JIET.



3.5. Ko6enmxuurobie KapTbl UzCard-UnionPay/HUMO-Visa BelillycKaeTcs Ha OCHOBe J1e0eTOBOMU
kapTel UnionPay/Visa. 3Tu kapTbl IpUHUMAIOTCA Ha BCell TeppuTopuu Pecny6uky Y36eKkucTaH,
MMM TaKXXe MOKHO OIJIaYMBaThb NOKYNKU WJM yCAYTH B APYTUX CTpaHax MHUPa, e BO3MOXKHA
omsiata UnionPay/Visa B uHOcTpaHHOM BaswTe. Ha Tepputopun Pecny6svkud Y36eKucTaH
KOOeN/PKMHTOBble KapTbl GYHKUMOHUPYIOT Kak KapTel UzCard/HUMO wu ™oryT OBITh
MCII0JIb30BaHBI JJ11 ONJIaThl B TOPTOBO-CEPBUCHBIX NPeANPUATHAX OCYLeCTBJIEHUU IOKYIIOK Yepes
VHTepHeT U CHATHEe HaJIMYHBIX CPE/ICTB B 6AHKOMAaTax.

3.6. Bbinyck 6aHKOBCKOM KapThI:

3.6.1. baHK BblIllyCcKaeT 6aHKOBCKYI KapTy B COOTBETCTBUMU C ycaoBUAMHU [lyb6auyHON odepThl U
persiameHntaMu b PY3. CorsaiieHus, onpefenswoliero MHAWUBUAYA/bHbIE YCJIOBUS, U 3asiBKH,
NoJaHHOM Yepe3 MobuibHOe pu/oxeHne banka u/uim otgenenns banka.

3.6.2. baHKOBCKasi KapTa BblJjaeTcsd B TedeHUe 3 (Tpex) paboyux JAHEW C JaThbl 3aKJHOYeHHUS
CorsiamieHus (cpok BbiAauu AJis KapTbl Kobenmpkunra 10 (gecsiTb) paboyux JHe#) NpU yCJA0OBUU
OIJIaThl CyMM, npeAycMoTpeHHbIX Tapudamu baHka, B COOTBETCTBUM C YCJOBUSAMHU HACTOsILEN
OdepThl.

3.6.3. Eciiv npu fjocTaBKe 6aHKOBCKAas KapTa He 6blya epejiaHa BJaZiesibly 0 yKa3aHHOMY aJipecy
M3-32 er0 OTCYTCTBHS B YKa3aHHOE BPEMsI, MJIU €CJIH BJIaJleiel] He 3a6paJl KapTy CAaMOCTOSITE/IbHO
u3 baHka B TeyeHue 3 (Tpex) MecsleB C MOMEHTA I0OJJa4M 3asBKH, KapTa OyJeT YHUUTOXKEHA, a
JIOTIOJIHUTE/IbHASL OIJIaTa, MOJIyYeHHas COTJIacHO GaHKOBCKUM Tapudam, He OyZeT Bo3BpalleHa
BJIaZIeJIbIy KapThl.

3.7. llopa 0K oCy11eCTBJIEHUA PACYETOB:

3.7.1. baHK OKa3bIBaeT YyCJAYyTrd B COOTBETCTBUU C J[OrOBOPOM IpH YCAOBUM HaMM4ud JOCTYyNHBIX
JIeHEeXKHbIX cpeAcTB Ha KapTe, JoCTaTOYHBIX AJIA OIJIAaThl KOMUCCUH, IPUYUTAKOIUXCA BaHKy B
coorBeTcTBUM ¢ Tapudamu banka. [Ipu 3ToM oTkpbiTHe KapTcuyera u Bbimyck KapTbl
OCyL1eCTBJIAETCA TOJIbKO IIOCJIe OIJIAThl COOTBETCTBYIOLEH KOMUCCUU B pa3Mepe, YKa3aHHOM B
Tapudax banka (npu ee HATUYKH).

3.7.2. KiMeHT UMeeT BO3MOXKHOCTb OCYII€CTBJISITh TepeBO/ibl HA OAHKOBCKHE KapThl, BbIMYIIeHHbIE
BaHKkOM, a Take Ha KapThbl JIpyrUX KOMMepyecKHX OaHKOB Pecny6iukd Y30eKUCTaH B
HAI[MOHAJIbHOW U MEXAYHApOAHOU BaJIOTe.

3.7.3. llpu coBeplIeHUM MOKYNKH, MOJYyYEHUU HAJWYHBIX U NpPU NOJNUCAHWUMU 4YeKa /JlepxkaTesib
KapTbl AoJiokeH BBecTH [IMH-kona (mMpu BO3HHKHOBEHHMM HEOOXOJAMMOCTH), MOATBEPKAAOIIHM
coBepuienre Onepanuu no baHKOBCKOM KapTe.

3.7.4. baHk BHpaBe yCTaHaBJUBaTb, U3MEHUTb U OTMEHUTb MAKCUMaJIbHbIU U MUHUMAJIbHBIN
pasMep JleHeXKHbIX [1epeBO0B, Tpor3BoAuMoi KimenTom nocpeactBoM Cuctemsl. C nHopMaLuei
0 JIeHCTBYIOUIMX pa3Mepe JUMUTa KiMeHT MoXxeT 03HAaKOMHUTBLCA B Ipolecce nepeBoja CpefCTB



yepe3 Cucremy. [Ipu aTom KnueHT 6epeT Ha ce6s1 0OTBETCTBEHHOCTD 3a 3aKOHHOCTb COBEpIIaeMbIX
1o ero CyeTy onepanum.

3.7.5. llpu npoBegenun Onepauuu no Kaprte npaBusbHoe BBeaeHue [IMH-kopa, ucnosib3oBaHue
CekpeTHOro Ko0Jia, KOpPPEKTHbIX pEKBU3UTOB DbBaHKOBCKOW KapThl dABJseTcd [Jad baHka
6e3yCcJIOBHbIM MOJATBepxAeHUueM ¢akTa coBepiieHuss Onepauuu Ju4HO /JlepkaTesieM KapThbl U
OCHOBaHMEeM /i IpoBeJileHUsl ABTopu3aluu JaHHOM Onepanuu (ecay npoueaypa ABTOpU3aLnuu
npenycMoTpeHa [IpaBuiaMu niaTeXHOM CUCTEMBI) C TOCAEYOLUIMM CIMcaHhueM cyMMbl Onepanuu
c Kaptcueta/baHkoBCKOU KapThl, IpU 3TOM KJIMEHT HeceT OTBETCTBEHHOCTbD 3a IPOBe/leHUe TaKO!
Onepauuu.

3.7.6. Ycnyru, cBsi3aHHbIe C NMEPEBOJOM [JIEHEXHBIX CPeJCTB, CYUTAIOTCA OKa3aHHBIMHU BaHKOM,
korjga baHK moJsiydyaeT aklelNT Ha NpPOBeJieHHe omepalydu Mo GAaHKOBCKOW KapTe B pe3yJibTaTe
npoliecca aBTOpU3aLUK, U Kor/Jjla baHK BbINOIHSAET HEOOX0AUMble IEUCTBUS [IJisl TIPeA0CTaBIEHUS
YKa3aHHbIX YCJYT.

3.7.7. baHKk He HeceT OTBETCTBEHHOCTH B C/y4dasx, KOTrJa 3ayulcJeHHe CpejCcTB Ha BaHKOBCKyO
KapTy noJiy4yaTeJisl IM60 3a4rc/eHre M0 PEKBU3UTaM IoJy4daTe sl OCylleCTBJIEHO C HApYILIEeHUsI MU
CPOKOB M MHBIX TpebOOBaHWUM, YyCTAaHOBJEHHbIX /lorOBOpOM M 3aKOHOJATeJbCTBOM PecnyOJMKU
Y36ekucTaH, o BUHe baHka-asMUTeHTa WX UHBIX JIULI,

3.7.8. baHk He HeceT OTBETCTBEHHOCTH 3a OLIMOKH, JonyuieHHble KiiMeHTOM npu opopMyeHUU
[lopyyeHuss B MOMEHT BBOJa MapaMeTpoB Yciayr JuMb60 BBOJA HEKOPPEKTHBIX PEKBU3HUTOB
noJiyyaTeJsis nepeBoJia. B ykazaHHBIX ciy4asx YCIyru CYUTAIOTCA OKa3aHHbIMUA baHnkom KiueHTy
HaJJiexkallM 06pa3oM U B [TOJIHOM COOTBETCTBHUH € JloroBopoM, ¥ KiineHT 06513aH caMOCTOSITEIbHO
(6e3 yyactuss baHka) yperyaupoBaThb JajibHelllMe B3auMopacyeTbl C QU3UYECKHM WU
IOpUJUYECKHM JIMIIOM, Ha CYeT KOTOPOTro NOCTYMUJIN AeHEeXHble CPe/ICTBA B pe3yJibTaTe OKa3aHUS
Ycayr.

3.7.9. KJII/IeHTy HGO6XOAI/IMO NnpeanpruHUMaTb BCE€ BO3MOXHbI€ MEPbI AJIA IPpeA0OTBPAlleHUA [IOTePpHr
JAE€HEXHbIX CpeJCTB C KapTquTa BCJeACTBHME HECAHKIHMOHHUPOBAHHOI'O MCIIOJIb30OBAHHUA KaprI, a
HNMEHHO.

® [OAK/IIYUTHCA K Ycayre «SMS-uHGopMupoBaHue» JJis M0JyYeHUsl OonepaTUBHOU
MHbOpMaILMU TocpeIcCTBOM SMS-coo611eHH 060 Bcex ABUXEHHUSIX 10 BaHKOBCKUM
kaptaMm/ KapTcuety;

He nepenaBatThb [IMH-koA 1/ niay BaHKOBCKYI0 KapTy ApyTrUM JMLaM;

He 3anucbiBaTh [IMH-koa Ha BaHKOBCKOM KapTe;

He xpaHuTb [IMH-koa BMecTe ¢ BaHKOBCKOM KapTOW;

He cooOlaTh peKBU3WTbl BaHKOBCKOW KapThl (moJiHbIA HOMep KapTbl, cpok
JnerictBus KapThl) u ipyrue JaHHble, HE0OX0AUMbIe JIJis1 IpoBeAeHus Onepanuu, 3a
MCKJIIDUEHUEM ciy4yaeB obpalieHus B baHk o BonpocaM o6cnyxkuBanus KapThl;



® o0ecneyuTb HeJLOCTYNHOCTb DaHKOBCKOM KapTbhl U ee peKBU3UTOB JJid
MCI0JIb30BaHUA JAPYTrMMHM JMLaMH, XxpaHUTb KapTy npu cebe, snb60 B MecTe,
HeZ0OCTYIIHOM JJIf APYTHX;

® peryJsipHO NpoBepsAThb Haiuuve KapThl B MecTe ee XpaHeHMs], OCOOEHHO IOCJe
JJINTEJIBHOTO OTCYTCTBHUA (OTIYCK, KOMaHAMPOBKA U T.IL.);

® He IpebsABJATh Cpa3y HECKOJbKO DaHKOBCKMX KapT NpH OIJIaTe 3a TOBaphl
(yeryrn);

® He OTBeYaThb Ha MOCJAHHUA 110 3JIEKTPOHHOM no4yTe, SMS-co0611eHHs ¢ 3apocaMu O
JIMYHBIX JJAHHBIX WJIM JaHHbIX 0 BaHKOBCKOM KapTe. OTHOCUTBCA C MOJ03pEHUEM K
JIIOO0M KOMIIAHMU WJIM JIMLY, 3allpalliMBaloleMy KOJOBYI0 MHPOpMaILMI0, HOMep
nacnoprta, HoMmep baHkoBckoi kaptbl UM eé I[IMH-kox, IlpoBepouyHbI KO,
MHPopManuio o nocaefHux Onepauusax no Kapre uin Apyryro KoHGUAeHIIMATbHYIO
MHPOpMalMI0; YCTAaHOBUTDH U NMOCTOSIHHO OOHOBJIATH NIPOrpaMMHOEe obecrieyeHue,
3amuuiamiiee AOGOHEHTCKOE YCTPOMCTBO, OT CETEBBbIX aTaK, YCTAaHOBKHU
BpeZJOHOCHBIX IPOrpaMM U KPaXKH [epCOHaJIbHOM MHPOPMALUH.

3.7.10. KiveHT nOHMMaeT U COTJIAlllaeTCs, YTO MPU MepeBoJax AeHEXHbIX CPeJCTB Ha KapThl U C
KapT UHbIX KOMMepPUYECKHX OAHKOB MOTYT B3WMaTbCs JONMOJHUTE/IbHbIe KOMUCCHU. B yKa3zaHHBIX
cay4yasix YCAyru CYMTAlTCA okadaHHbIMU baHkoMm KimeHTy HajJjiexaliuMm ob6pa3oM M B MOJHOM
cooTBeTCTBUU C [loroBopoM, U KiiMeHT 06513aH CaMOCTOSITEe/JIbHO YperyJupoBaTh JajJbHeHIINe
OTHOILEHUS C OJIydyaTesieM TaKOM KOMUCCUH.

3.7.11. KouBepTanusa B Moo6usbHoM npuioxeHud AKB «Hamkorbank» BbimosHsieTcs
MCKJIIOUUTENbHO Ha 6aHKOBCKyH KapTy sMuTupoBaHHOM B AKB «Hamkorbank» c 6aHkoBckoi
kapTel UzCard u HUMO snro60ro BaHka.

3.7.12. 3a710T0OBBIY [E€NO03UT BbIYMTAETCH U3 [IePBOrO IIJIaTexa B cJy4ae, eCJI 3TO IIpelyCMOTPEHO
B Tapudax 6aHKa, noJydyeHHoro Ha KapTouyHoil cyeT B cooTBeTCcTBUM ¢ Tapudamu banka. B ciyyae
HEBO3MO>XHOCTH BHECEHMUS NMEPBOTO JIeN03UTAa, CAeAylolas CyMMa Jleno31uTa OyAeT BbluTeHa NpU
nocJeAy0oller onepanuy ¢ 6aHKOBCKHUM CYETOM.

3.7.13. CTopoHbI coryamarTcs ¢ TeM, 4To bank uHpopmupyeT KirveHTa o coBepuieHur Onepayui
C MCHOJb30BaHMEeM baHKOBCKOM KapTbl WM e€ peKBHU3UTOB, IOCPeJCTBOM pa3MelleHHs
COOTBETCTBYIOLIEro yBeJOMJIeHUs] B MobuibHOM mnpuiokeHuu banka. /[ig nosydyeHus
yBesoM/eHuN BaHka 06 Onepanysx, CoBeplleHHbIX C UCN0/b30BaHUeM KapThl UK eé peKBU3UTOB,
u/unu [IBO KnueHT 06513aH exxeZJHEBHO obpaliaTbcsi B MoO6U/bHOE npuiokeHue baHka c 11eJibto
MOHUTOpPUHra omnepauuid no Kaprtcyetry u bBaHkoBckuM kapTaM. B ciyyae oGHapykeHUs
pacxoxaeHu Mexay OnepauussMu (CymMMaMHM), yKa3aHHbIMU B pa3sjesne “MOHUTOpPUHT”, U
baKkTHYeCKU MpPOU3BEJEHHBIMU oOllepayusiMu (omaadyeHHbIMM cyMMaMu) KineHTy Heo6xoAuMO
He3aMeJJIMTeJIbHO yBeJJOMUTb 00 3TOM baHk B cooTBeTCTBUHU € ycaoBUAMHU HacTtosen odpepTsl.
JononnutenbHo IlpoueccunroBbiii neHTp IlnaTexxkHoW cucTeMbl UHPopMupyeT KiueHTa o
coBepuieHMH Onepanuiu ¢ UCNoJb30BaHWEM BaHKOBCKOU KapThl UM €€ PeKBU3UTOB IIOCPeCTBOM
ycayru SMS-uHdopMUpoOBaHUs, B C/Iy4yae ee NOoJKJIIYeHHUS .



3.7.14. TloaTBepxaeHueM coBepuieHUs1 Omnepanuu SBJASETCS 4Y€K/3JIeKTPOHHbIM Y€K WM HWHOU
JIOKyMEHT, OTBeyalwIlUuid TpeboBaHUSAM [leHCTBYyIOIIEr0o 3aKOHOJAATeNbCTBA PecnyOsnku
Y36ekucTtaH 1/uau Beinucka no Kaprcuety 06 Onepanusax.

3.7.15. Ucnosib3oBaHrMe BaHKOBCKOM KapThbl WM €€ PEKBU3UTOB peryupyetrcs JleHdCTBYOIUM
3aKOHOJlaTeJbCTBOM Pecnybsinku Y36ekucrtaH, [lyosanyHod odepthl, OOLKMMHU yCIOBUSAMH H
npaBuiamu [lnaTexHOM cucTeMbl, K KOTOpOU NpuHaaaexxuT Kapra.

3.8. 3akphbITHE, 6JI0KMPOBKA U NlepeBbINYCK BaHKOBCKOM KapThl:

3.8.1. 3akpriTHe KapToyHOro cyeTa NPUBOAMUT K MPEeKpallleHUI0 UCIT0JIb30BAaHUS COOTBETCTBYIOIEN
BaHKOBCKOM KapThl, CBA3aHHOW C 3TUM CYETOM, OJJHAKO [ileMCTBUE CUETa He IpeKpallaeTcs.

3.8.2. IlpekpaleHue omnepanuid Ha 3a6J0KMPOBAHHBIX KAapTOUHBIX CYeTax NMPUBOAUT K OTMeHe
npaBa UCII0JIb30BaHUs IPUBSA3aHHBIX K HUM GaHKOBCKUX KapT.

3.8.3. [Ipu nosiyyeHrMH OoT H6aHKa 3ampoca Ha 3aKpblTHe OAHKOBCKOW KapTbl U KAPTOYHOIO CYETa,
0aHK He NepeBOJUT HAa KAapTOYHBIM CYET JieHeXHble Cpe/CTBa, KOTOpble He SBJAITCH 4acTbIO
IJIATEKHOW CUCTEMBI M IOJIYYeHBI 10 IJIaTeXXHOMY NOpy4YeHHI0. Takue nJaTeXy BO3BPaLLAIOTCA
0aHKOM Ha OCHOBaHMHU UHQOPMALUK OT IJIaTe IbIUKa.

3.8.4. baHK BIIpaBe MepeBbINYCTUTh baHKOBCKYI0 KapTy 1o 3anpocy [lepxaTess KapTbl Ha HOBBIX
nepuoz, B caydae eciu Kaprta He 6bl1a nosiydeHa /lep:xaTesieM KapThl B baHKke B CpOK.

3.8.5. [Ipu nepeodpopmiaeHrnrn bBaHKOBCKOW KapThl HOBbIM CPOK JIeMCTBUS KapTbl HAYUHAETCS C CO
JIHS SMUCCUH KapTOYKHU.

3.8.6. B ciiyvae yTepy, NOJIOMKHU WJIM MEXaHUYECKOT0 MOBPEXK/AeHUsI 0aHKOBCKOM KapThl, a TAKXKe B
ciydae cMeHbl GaMWIMM HW/WAM UMeHU [lep:kaTesisi KapThl, YKa3aHHOTO Ha KapTe, U
nepeopopMJieHHs] KapThl N0 APYrUM NPUUYUHAM 10 UCTEUYEHUsI CpOKa ee ZIelCTBUs, epeBbINYCK
NPOU3BOJUTCA HA OCHOBAHUHW 3asiBJIEHUSI JlepKaTesb KapThbl C OIJIATOM COOTBETCTBYIOLIEMN
JIONIOJIHUTE/IbHOM CyMMbI (MpU HaJIU4UK ), ykazaHHOU B Tapudax banka.

3.8.7. TpaH3aKILMM C UCN0JIb30BaHWEM BaHKOBCKOW KapThl UJIM OINEpPAllMM B paMKaxX baHKOBCKOTo
cyeTa MOTYT OBbIThb NPHUOCTAHOBJIEHBI (3a0JIOKUPOBAaHbI) B Jil060e BpeMs NPU COOGJIOJEHUU
CAeAyLUX YCA0BUM:

110 NTUCbMeHHOMY 3anpocy Banazensua BK;
B C/ly4yae HapylieHus ycaoBui OdepThl;

[
[ J
® B CJly4yae NPUOCTAaHOBKH omnepauui Ha bC;
[ J

B APYT'UX CiayvdadX, IpeaAyCMOTPEHHbIX 3dKOHOAATEJIbCTBOM.

3.8.8. bankoBckasi kapTa U BaHKOBCKHU c4eT MOrYT ObITb 3a6JIOKMPOBaHbI NMPU CJAEAYIOLIHUX
YCJIOBHUAX:

® B CJlyyae HapyuleHHUs ycaoBUM HacTose OdepTol;



B ciy4ae 3aKkpbITud bC;
B ciy4ae HeucnoJsb3oBaHus KC nin orcytcTBue onepanui ¢ bC B TedeHre 0JHOTO
roza;

® B /IpyIUX Cy4dasx, IpeJyCMOTPEHHbIX 3aKOHOAATEIbCTBOM.

3.8.9. B cayuyae, ecnu [IMH-kop 3 (Tpu) pasa HabpaH HeBepHO, baHKOBCKasi KapTa aBTOMaTHUYECKHU
6s10kupyeTcs. Jlnis pa36iokupoBkrM baHKkoBCcKOW KapThl KiiMeHT fo/keH 06paTUThCs B KOHTaKT-
LlenTp banka uiu B oTAesieHre baHKa.

4. KOMIIPOMETALMUA

4.1. Tlpy oGHapy>XeHUU yTepH, KpaKh WM NMOpyd BaHKOBCKOM KapTbl U/WUJIM BO3HWKHOBEHHS
nojio3peHui, 4yTo baHKOBCkas kKapTa Wau ee pekBU3UThl, a Takxke [IMH-kox, Koabl gocrtyna,
AyTeHTUdUKALMOHHbIE JaHHble, AOOHEHTCKHUI HOMEep MOIJIM OBbITh YyTpauyeHbl UM MOXULEHDI, a
TakKXe B C/Iy4ae U3bATUsA PacueTHOU KapThbl B 6aHKOMATe UJIM TOPrOBO-CEPBUCHOM NPeANPUATHH U
B C/ly4ae HW3MeHeHUs HMMeHM Wad (aMUIUU JepxaTenb KiueHT Jo/nkeH He3aMeZJ IMTeJIbHO
yBeZJOMUTb baHK U 3a6J10kUpoBaTh baHKOBCKY10 KapTy U Mob6u/bHOe npusiokeHue baHka, a Takxke
NoAaTh 3asBJIeHHe 0 JOCPOYHOM NepeBbinycke baHkoBCcKoM KapThl. [1o pakTy ycTHOTO 3asaBJIeHUA
BaHk npuMeT Mepbl TOJIBKO MO 6JO0KUPOBKe BaHKOBCKON KapThl U MOOGWJIBHOTO NPUJIONKEHHUS
banka. baHk He HeceT OTBeTCTBEHHOCTHM 3a YObITKM KiiMeHTa, NOHeceHHble B pe3yJbTaTe
BO3HUKHOBEHMUS BbIlIEYKa3aHHbIX COObITHM.

4.2. Ecniu BaHKoBcKasi KapTa, paHee 00'bsiBJIeHHAsl yTpauyeHHOMU, Oy/ieT HallZileHa, Jiep>KaTeJib 06513aH
BepHYTHb ee B baHK. Mcniosib30BaHUe JaHHOU BaHKOBCKOM KapThl B JJa/IbHENIIEM 3allpelaeTCs.

5. NTIPABA U OBA3AHHOCTHU CTOPOH
5.1. BaHK 06s3yeTcs:

5.1.1. OtkpbiTh Knuenty KapTcuet (KapTcyeTa) B HaljMOHa/IbHOM U/WUJIM UHOCTPAaHHOM BaJllOTe B
COOTBETCTBUM C TapUPHBIM MIaHOM.

5.1.2. UudopmupoBaTh KinveHTa 0 coBeplieHUH KaxkJ0M onepanuy no baHKOBCKOM KapTe MyTeM
npenoctaBieHus KiveHTy nuHpopmainuu B paMmkax JMCTaHIIMOHHOTO 00CTY>KUBaHUS.

5.1.3. IlpuHuMaTh Kk wucnosHeHUuto [lopydyenune KiumeHTa, opopmyieHHOe B COOTBETCTBUU C
JIEMCTBYIOIIMM 3aKOHO/IaTE/IbCTBOM Pecny6yinKY Y36eKUCTaH U HAaCTOSAIUM J[oroBopoM.

5.1.4. 3auucaaTh JleHexKHble CPe/iCTBA, NOCTYMUBIIMX B M0JIb3y BJyajiesiblla baHKOBCKOW KapThl, B
TeyeHHe Tpex pabouux JHEeW C MOMEeHTa MOJyYeHUs HajAJexalluM o6pa3oM 0QOpMJIEHHBIX
IJIATEXKHbIX JOKYMEHTOB.

5.1.5. [Ipu nosyyeHMH NUCbMEHHOIO W/WJM YCTHOTO yBeJOMJIEHUS OT JepiKaTessl KapThl O ee
noTepe WJMU Kpaxe, NpeAINpUHATb Mepbl IO NMPUOCTAaHOBKE BCeX TPAaH3aKLUMH, COBeplIaeMbIX C
MCII0JIb30BaHMEM JIaHHOU KapThl.



5.1.6. [ly6siukoBaTh Tapudnbl ¥ UX MU3MeHeHUs Ha Beb-callTe banka www.hamkorbank.uz.

5.1.7. B ciy4yae NpUHATHUSA HOJIOKUTEJBHOTO pellleHUs [0 pe3y/JbTaTaM pacCMOTpPeHUs 3asBKU
BbINIYCTUTb/TIepeBbINYCTUTb BaHKOBCKY10 kKapTy KiineHTy B TeueHue 3 (Tpex) 6aHKOBCKUX JHEN CO
JHA Tojayy 3asBJIeHMs, He YYUTbIBAasg CpPOK AocTaBKU KapThl (B ciydyae Ha/lM4us YCIAYTH IO
JlocTaBKe y baHka).

5.1.8. ObecneyrTh OCyLIECTBJIEHHE U IPABUIBHOCTD pacdyeToB 1o OnepanyaM C UCI0Jb30BaHUEM
BaHKOBCKOM KapThl.

5.2. KiiueHT 00513yeTcs:

5.2.1. CBoeBpeMEHHO U B MOJIHOM 00'beMe [0 MOMEHTa NMPUCOeJMHEHUS K HacTosleMy /JloroBopy
03HAaKOMUThCA € ycaoBusaMHU JloroBopa u Tapudamu banka.

5.2.2. Ucnonb3oBaTb baHKOBCKYI0 KapTy corJiacHo [loroBopy, B npezesax [JoCTyNHbIX JeHEXHbIX
cpeAcTB Ha BaHKOBCKOW KapTe, B TeYeHHUe CpPOKa JelCTBHUSA BaHKOBCKOW KapThl, YKa3aHHOI'O Ha
JIULeBOU cTopoHe baHKOBCKOU KapThl.

5.2.3. He ucnosib3oBaTh KapTy /i omjaTbl TOBAapoOB U YCJYT, 3alpelleHHbIX K peaji3aluu
JlelicTByIOIIMM 3aKOHOAATEJbCTBOM. B pamMkax HacTosimero /loroBopa He MPOBOJAUTH Ollepaluy,
CBSI3aHHBbIE C OCYIIeCTBJIEHUEM NpeAIIPUHUMATENbCKOU AeATENbHOCTH.

5.2.4. He pasrsiamaTtbh KOHQUAEHIIMaIbHYI0 HHGOpPMALHIO, B TOM YUCJIe CEKpPETHbIe KO/ bl, NapoJiy,

PEKBHU3UThI KapThl U UHYI UHOpMaLUIO, He MOAJEXKAlIYI0 Nepejjaye TPeTbUM JjulaM. KiueHT
CaMOCTOSITEJIbHO HeCeT OTBETCTBEHHOCTb 3a HeOJaronpusTHble NOCAEe[CTBUSA pasrJalleHus
peKBU3UTOB BaHKOBCKOM KapThl U UHOW KOHUEHIIMATbHON HHPOPMALIUK TPETHUM JIUIAM.

5.2.5. CoburofaTh ycaoBus HacTosiero Jloropopa npu Ucrnoib30BaHUU CUCTEMBI.

5.2.6. [lepej ucnosib30BaHMeM Y CIyT 03HAKOMUTBCS C OTpaHUYeHUsIMU baHKa Ha npeJjocTaB/eHne
3TUX YCIyT.

5.2.7. OnjlayvBaTh KOMHCCHIO 3a OKaszaHWe Ycayr (Mpy HaJU4YUMKA TaKOBOM) B COOTBETCTBUM C
Tapudamu banka.

5.2.8. BrbinmosiHATH ycaoBus /JloroBopa, B TOM 4YuC/Ie YCJOBUS XPAaHEHUsS U HCIOJb30BAaHUSA
BaHKOBCKOM KapThl, U3JIOX)KEHHbIE B NyHKTe 3.7.9 HacTosero [IpunoxeHus.

5.2.9. Illpu odopmienuun IlopyyeHus Ha oOKaszaHUe YCayr NOpeAoOCTaBUTh JOCTOBEPHYIO
MHbOpMaIKIo, 3aMpaliMBaeMyo baHkoMm.

5.2.10. IlpepocTaBasiTb N0 TpeboBaHMI baHka [JOKyMeHTbI, CBeJeHUs, HHPOpPMaALUIO,
HeoOXoAUMble  JJI1  OCYyllecTBJeHUs  QYHKLMH,  NpefyCMOTPEHHBbIX  JeHCTBYIOIUM
3aKOHO/laTeJbCTBOM Pecny6/1mkuy Y36ekucTtaH U JloroBopom.


https://hamkorbank.uz/physical/tariffs/

5.2.11. HesameasuTesbHO coob61aTh baHKy mnocpeACcTBOM KOHTAaKTHOro Homepa 1256 wiu
0 800 1 200 200 o cay4yassx HECAaHKLLIMOHWUPOBAHHOTO AocCTyna K CyeTaM M CIMCAHUU [l€HEXKHBIX
CpeZLCTB.

5.2.12. IlpepocTtaBasaTh baHKy npaBo Ha ciMcaHue cpeAcTB co CUeTOoB /Jisl BO3MEleHUsI YObITKOB,
npruyrHeHHbIX baHKy KiMeHTOM B pe3ysibTaTe HecobJilo[leHUs HacTosero /loroBopa, a Takxe
KOMHUCCUM, npuuuTawmuxcad baHky 3a ucnosHeHue [lopydyeHuin KineHTa B COOTBETCTBUH C
JenctByromuMu Tapudpamu banka.

5.2.13. Ilpu Bbigaue [IMH-koHBepTa yb6egUTbCS B OTCYTCTBMMU BHeIIHUX mnoBpexaeHuu [IWH-
KOHBEpTA.

5.2.14. YcranaBiuBaTb U u3MeHATb [IMH-ko /1711 6AaHKOBCKOUM KapThl M HE COOOLIATh €r0 TPEThbUM
JIMLIAM.

5.2.15. Ilpu TpexkpaTHOM HenpaBuibHOM BBoJe I[IMH-koza /[lepkaTesb KapThl JOJKEH
HeMe/lJIEHHO CBsI3aTbCs ¢ BaHKOM nocpe/CTBOM MCII0JIb30BaHUSA TeJeKOMMYHHUKALMOHHBIX CUCTEM
(koHTakTHBIM LeHTp baHka no TenedoHy u/uau cat banka B UHTepHeT u/uau MobuibHOe
npujoxxeHue baHka u/uau Apyrue KaHajbl 06C/ayKMUBaHUsl B HTepHeT, BKJIlOYasi 3/1eKTPOHHYIO
noyTy U telegram-60T) ¥ peOCTaBUTh JOKYMEHThI, IOATBepKAatolue ero sM4HocThb. Copoc [TMH-
KoJa A1 KapThl B MHOCTpaHHOM BasIlOTe OCYLIeCTBJsIeTCs B 1t060M opuce banka. Copoc [IMH-koza
JJ1s1 KapThl B HallMOHa/IbHOM BaJIl0OTe OCYLECTBJISETCS TOJbKO B TOM OTAes/eHUM BaHKa, rae oHa
Obl1a OTKpBITA.

5.2.16. PerysigapHo noceuiatb calT baHka B ceTu MHTepHeT B Le/AX MOJydeHHUS] OOHOBJIEHHOU
MHPopManuu 06 usmMmeHeHuax TapupoB baHKa, MUHCTPYKLMU U APYTUX JJOKYMEHTOB, UCII0JIb3YEeMBbIX
B paMKax /loroBopa.

5.2.17. B cnyyae yTepd WJIU HECAHKIMOHHPOBAHHOTO MCI0JIb30BaHUS bBaHKOBCKOW KapThl
Jlep>kaTesb KapTbl 06s3aH yBeAoMUTb baHk. Ecin BaHk He ObL1 yBefoMJieH 00 yTepe WM
HECaHKLIMOHWUPOBAaHHOM MCIOJIb30BaHUM bBaHKOBCKOM KapThl, BCE PHUCKU BO3HHUKAIOIIUX
NIOCJIeICTBUM HeceT Jlep:KaTeJb KapThl.

5.2.18. Ilo ucteyeHuu cpoka JieiicTBus JloroBopa BepHyTh BaHKOBCKYI0 KapTy B 6aHK 0e3 KaKuX-
JIN60 JOTIOJTHUTENbHBIX YCOBUH.

5.2.19. BepHyTb 6aHKY-3MUTEHTY U30BITOK CPE/ICTB, BOSHUKIIUN B pe3yJibTaTe TEXHUYECKUX CO0€EB
Y OIIMOOK B NIPOrpaMMHOM ob6ecliedeHUH 6aHKa-3MUTEHTA U MJIaTEKHON CHUCTEMBI.

5.2.20. Ony1ayMBaTh pacxo/bl, CBSI3aHHbIE C HapylleHUueM JloroBopa co cTopoHbl JlepaTeJist KapThl,
a TaK»Xe Bo3MellaThb NoTepu baHka, BbI3BaHHbIE HECOOJ110/jeHreM ycaoBUi JloroBopa.

5.3. baHK Bnpase:

5.3.1. OTkaszaTb KiiveHTy B BbINyCKe, aKTUBALMH, IEPEBBINYCKe WU pa3boKUpoBKe BaHKOBCKOM
KapThl [10 CBOEMY YCMOTPEHUIO U 6€3 YKa3aHUS TPUUUH.



5.3.2. YcTaHaB/IMBaTh OTPaHUYEHUSI B MCIOJb30BaHUU CEPBUCOB AJis Bcex KineHTOB, M6O JJis
OT/IeJIbHBIX KaTeropuil KineHTOB, B TOM 4wucje: BHJ, U pa3Mep MepeBOOB, CIIOCOOOB MOAa4YH
pacnopsikeHus1, lepedyeHb oJjy4yaTeJsieil nepeBo/i0B, U T.I. BaHK MOXKeT 3aNpeTUTh aBTOMaTHYECKOe
obpallleHHe K CBOUM CepBHCaM, a TaKXKe MPeKpaTUTb NpUeM 0601 HHPOPMALUH.

5.3.3. [IpuocTaHaBaMBaTh JlelcTBUS baHKOBCKOU KapThl B Cy4yae HapylleHUs ycaoByil JloroBopa
JlepkaTteseM BaHKOBCKOM KapThl U HEBBINOJIHEHUS Jiep:KaTeseM bBaHKOBCKOM KapThl CBOMX
0643aTeJbCTB.

5.3.4. OTKa3aTb B MpeAoOCTaBJEHHUHU YCAYT, eCau JUYHOCTb Biagenbua//lep:xaTtenss bankoBckou
KapThbl BbI3bIBAET COMHEHUS, UJIH €CJIM ONepalUH, BBINOJIHSIEMbIE C UCII0JIb30BaHUEM BaHKOBCKOU
KapThl, IPOTUBOpPEYAT 3aKOHY UJIH TPEOYIOT UJIEHTUPUKALIMU IUYHOCTH.

5.3.5. BpeMeHHO NMPUOCTAaHOBUTb COBEpPLIEHHE ONepalMii ¢ UCIOIb30BaHUEM BaHKOBCKOW KapThl,
NyTeM pa3MellleHHUsl YBeJJOMJIEHUS O MPUHATOM pellleHUM B MOOMJIbHOM NpuJokKeHUU baHka, B
ciy4vae:

® Ha/JU4YUs OOCTOSITENbCTB, OYEBUAHO CBHU/IETEJNbCTBYIOIUUX O HENPaBOMEPHOM
M CII0JIb30BaHUM KapThl UM €€ peKBU3UTOB;
noJib30BaHus KapToii He yII0JIHOMOYEHHBIM Ha TO JIMLOM;
B UHBIX CJy4yasgX, YCTAHOBJIEHHBbIX HacTOAIMMH OOIIMMHU YCJAOBUSIMH U
Jle’iCTBYIOLIMM 3aKOHO/ATETbCTBOM.

5.3.6. [lonyyaTh maaTy 3a YcJayrd no ycraHoBJeHHOMY Tapudy B ciydae yTepH, NOpPYM HJIH
npr3HaHUs bBaHKOBCKOW KapThl HeleMCTBUTEbHOM KJIMEHTOM, a TaKXKe IIPY 3aMeHe 110 OKOHYaHUHU
CpOKa JIeUCTBUS.

5.3.7. HpI/I BO3HHMKHOBE€HHWH U3JIMIIHUX CPeJCTB Ha baHKkoBCKOMU KapTe B pe3yJIbTaTe TEXHUIECKUX
HeIloJ1aoK U OIIMOOK B ImporpaMmMmax O0aHKa-3MHUTEHTA U IJIaTEXKHOU CHUCTEMBI, yAEePXaTb JaHHbIe
CpeacTtBa Co c4eTa baHKOBCKOU KapThlI.

5.3.8. 3akpeiTb Kapty (c 3akpeiTueM KapTcyera), BbINylleHHOW/NepeBbINYLIEHHON U
HenoJsiyueHHOU KiineHTOM B TedeHHe 3 (Tpex) MecsleB C JaThl BblycKa/nepeBbinycka KapTebl, 6e3
BO3BpaTa yIJaueHHOW KoMuccUM. B nenax peanusanuu bankoM mpaB o 3akpbeiTuu KapTcueTta u
Kaptbl, KinMeHT moATBepk/JaeT, YTO HACTOSIIMM MNYyHKT sBJseTcsa 3asBjeHHeM KiueHTa o
3akpbiTur KapTcyeTa u KapThl.

5.3.9. [lpousBecT NpOBEPKYy MNPaBUJIBbHOCTU CBeJEHHU, YKa3aHHbIX B 3asiBKe, U B CJydae
HeJJ0CTOBEPHOCTHU CBeJleHUH, 0TKa3aThb KuineHTy B Boillycke KapThl 1 oTKpbITHM KapTcueTa.

5.3.10. B uenax NOpOTUBOAENCTBUS JierajJu3alMU [IOXOJ0B, MOJIyYeHHbIX OT MPECTYNHOH
JleITe/IbHOCTH, GUHAHCHPOBAHUIO TeppopH3Ma U GUHAHCUPOBAHHUIO PACIPOCTPAHEHUS OPYKHUS
MacCOBOI'0 YHUYTOXXeHUs TpeboBaTh OoT KiMeHTa npejcTaBiieHUs1 HHPOpPMAUU U JOKYMEHTOB,
MO3BOJIAIOIUX UAeHTUPULMpPOBAaTL KineHTa YW NOATBEPXKJAIOUUX 3aKOHHOCTb OIlepalui,



coBepiiaeMbix o KaptcueTy. B ogHOCTOpOHHEM MOpsiiKE OTKa3aTbCAd OT HCIOJHEHHUS CBOMX
06513aTebCTB 10 /loroBOpy MOJIHOCTBIO UJIM B YAaCTH B IeHb 06Hapy)eHUs1 baHkoM:

® 000CHOBaHHBIX MOJI03pEHUH HCNOJb30BaHUA KapTel B Lesndax Jeraadsanuu
Jl0X0ZI0B, TIOJIyYeHHbIX OT NpPeCTYNHOH [JeITeJIbHOCTH, (UHAHCUPOBAHUA
TeppopusMa W (QUHAHCUPOBAHUA pACIPOCTPAHEHUS OpYXKUSA MacCoOBOIO
YHUYTOXKEHUS;

® [IOBTOPHOrO INpOBeJileHUs NOJO03PUTEJbHbIX (COMHUTEJbHbIX) OIepanuil HJIu
060CHOBAaHHBIX I0/J03pEHUH HCII01b30BaHUsA KapThl [i/19 NpoBe/ileHus onepanui B
Lesdax JieraavM3alyu [J0X0J0B, NOJYYEeHHbIX OT MPECTyNHOU JAesATeJbHOCTH,
drHaHCHpOBaHUA Teppopu3Ma M (UHAHCHPOBAHUSA PACHPOCTPAHEHUS OPYKUS
MacCOBOTr'0 YHUUTOKEHMUS.

5.3.11. CnuceiBaTh B 6e3aKLENTHOM MOpsiiKe 6e3 AOMOJHUTEJbHBIX pacnopsikeHUi KineHTa
(3apaHee JMaHHBIK aKLeNT) JeHeXxHble cpeiacTBa ¢ KapTcuera B Iesisx ucnosiHeHUs1 KiaveHToM
006513aTeNIbCTB Nepe/; bBaHKOM, BbITEKAIOIIUMM U3 CJAEeAYIOUIHX C/IEI0K:

3aKJIl0YeHHOro JloroBopa, BK/I04Yasi KOMUCCUH, yCTaHOBJeHHble Tapudamu baHka;
KpeAuTHOro JoroBopa/moroBopa OHJIalH MUKpO3aiiMa, 3aKJYEHHOMY MEXAY
BbankoM u KiueHTOM, BKJ/IOYasgs OCHOBHOW [OJT, NMPOLEHTHI, NMEHH, WWITpadhbl,
BO3MeElIeHUS U HHbIE IJIATEXH, npeAyCcMOTpPEHHbIE KpeJAUTHbIM
JloroBopoM/soroBopoM OHJIallH MUKpO3akMa;

® Jl0roBopa IMOpPYYMTEJbCTBA, 3akKjl4YeHHOMy ¢ baHkoM, B koTopoMm KiueHT
BBICTYIAET MOPYYUTEJIEM;

® IHbIe J0TOBOPA, 3aK/JI0UeHHble Mexly bankoM u KineHTOM.

5.3.12. IlpeasiokuTb BHECTH U3MEHEHUsT U/UIU [AomNoJHeHUs B JloroBop B TMOpSJKe,
npeaycMoTpeHHoM [ly6inuHoM odepTo.

5.4. KimeHT BrIpaBe:

5.4.1. O3HakoMuTbcs B oducax baHka, Ha KopmopaTUBHOM BebG-caiiTe BaHka, oduLManbHBIX
cTpaHMllax baHka B colManibHbIX ceTsAX UK B CHcTeMax ¢ AelcTByollel pegakiuei OpepThl.

5.4.2. OcyuiectBaATh Onepanuu no baHKOBCKOM KapTe B Mpe/Jiesiax 0CTaTKa JIeHEXXHbIX CPeJICTB Ha
KapTcueTe B mopsiike ¥ Ha yCJI0BUSX, NPeAyCMOTPeHHbIX /loroBOpoM M npaBuaMu [liaTexHoM
CHUCTEMBI.

5.4.3. [lonosHATBE ocTaTOK Ha KapTcyeTe nyTeM BHeCeHUs] HAJMYHBIX JIeHEXKHBIX CPE/ICTB B KacCy
BaHka, a Tak»ke 6€3HaJIMYHbIM yTEM B COOTBETCTBUHU C JleCTBYIOIUM 3aKOHO/,ATEJbCTBOM.

5.4.4. llogaBaTp 3adAB/IeHUA Ha NepeBOJ JAEHEXHBIX CPeJACTB B npejesax JOCTYNHBIX JeHEeXHbIX
cpencTtB Ha Kapre.

5.4.5. [loak/o4aTh AONOJIHUTE/IbHBIE, Ipe/JiaraeMble baHnkom Yciayru.



5.4.6. HannpaBuTb B baHK npeTeH3UI0 110 Ka4eCTBY OKa3aHHBIX Y CJIYT.

5.4.7.lloly4uTh KOHCY/IbTAI[MU 10 BonlpocaM J[UCTaHIIMOHHOT0 6aHKOBCKOTO 06cayxruBaHus B Call-
Center banka usu B ito60M punasie baHka.

5.4.8. B oAHOCTOpPOHHEM NOPSAJKe paCTOPTHYTh HacToAL KM /loroBOp, BEpHYTh KapTy 6aHKY 3aKpPbIB
foctyn K Ycayre. [Ipu aToM Bo3BpaT cpeacTB KHEHTY € c4eTOB, OTKPBITHIX C IOMOLIbIO Y CIyTrU
IPOU3BOAUTCA OPUCOM OAaHKOBCKUX ycayr baHka, B KOTOPOM OblL OTKPBIT CYeT B YCTAHOBJIEHHOM
nopszKe.

5.4.9. [lony4yaTsk BeinucKy o Kaptcueta/ Kapte nocpeacrsom /1BO.

5.4.10. O6paTuTbca B baHk B NMCbMEHHON U/WUJIM YCTHOW popMe C MPOCbOOM 3abJI0KUPOBATh U
pa36JIoKHpOBaTh KapTy B MOps/jKe, NpeJyCMOTPEHHOM IOJIOKEHUSMU HacTosuero JloroBopa
obepThl.

5.4.11. [lonyyaTb oT baHka no/Hy10 HHPOPMALUIO O IpaBUJIaX UCI0Ib30BaHUsA BaHKOBCKOU KapThl
W Inpejiesiax OTBETCTBEHHOCTH KiiMeHTa M 3MuTeHTa BaHKOBCKOM KapThel IO OlepanusaM C eé
MCII0JIb30BAHUEM.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeucHlOJIHEHHE WU HeHa/JJiexalliee NCIIOJIHEHHWE CBOUX O6H33T€‘JII)CTB, npeayCcCMOTpPEHHbBIX
HaCTOoALIUM Z[OI‘OBOpOM, CTOpOHbI HEeCyT OTBETCTBEHHOCTb B COOTBETCTBHH C ﬂeﬁCTBYMLHHM
3dKOHOAaTeJIbCTBOM PeCHY6JII/IKI/I Y36ekucTaH.

6.2. BaHK He HeceT OTBETCTBEHHOCTH 3a (GOpPC-MAKOpPHbIE CUTYalMH, HaAXOJsL[Uecs BHE €ero
KOHTPOJISA, U 32 CUTYal|MH, CBI3aHHbIE CO CO0SIMU BHEILHHUX CUCTEM pacyeToB, [l1aTexKHbIX cUCTEM,
00paboOTKM M NepeflauM AAaHHbIX, a Takxke, ecid KapTa He Oblia NpUHATA K OIJIaTe TPeTbew
CTOPOHOM.

6.3. BaHk He HeceT OTBETCTBEHHOCTHU 3a KOMUCCUU U [IONOJIHUTEJIbHbIE IJIAaTEXKH, B3MMaeMble
JIPYTUMU KPeIUTHBIMU OpraHU3alisIMy, QUHAHCOBBIMHU yUpexJeHUsAMY, [[1aTEXHBIMU CHCTEMaMHU
M MHBIMM y4YaCTHUKaMHU pPacyéToB 3a npoBeaeHue Onepanuil ¢ ucnosb3oBanueM KapTbl uiu eé
PEKBH3HUTOB.

6.4. BaHk He HeceT OTBeTCTBEeHHOCTH 3a Onepanuu, coBepileHHble 10 baHKOBCKOM KapTe, B T.4. 32
Onepanuu € UCNOJAb30BaHUEM PEKBU3UTOB baHKOBCKOM KapThl, [0 yBeAoMieHUs banka KinueHToM
o npuoctaHoBjieHMH Omnepauuid no baHkoBckoll kapTe (6JIOKMpOBaHMH) WM 06 yTpaTe
baHkoBCckOoM KapThl. BaHK B COOTBeTCTBUM C TpeboBaHUSAMHU [ljaTeXHbIX CUCTEM 06s3aH
OCyLIeCTBJATh IJIAaTEXU C HUCIOJb30BaHUEM BaHKOBCKOM KapThbl WK ee PeKBU3UTOB U BIpaBe
febetoBaTh KapTcueT KiimeHTa Ha cyMMBbI, 3KBUBaJIeHTHbIe cyMMaM Omnepariyii, COBEpLIEHHbIM /10
MOMeHTa 3asfBjeHUs KiumeHTOM o0 mnpuoctaHoBieHud Onepayuid 0o baHKOBCKOM KapTe
(6,10KMpOBaHUM ) UK 06 yTpaTe BaHKOBCKOM KapThl.

6.5. baHk He HeceT OTBETCTBEHHOCTHU nepe/, KiMeHTOM B c1eAyI0LKX CAydasax:



ecniu /JlepkaTeslb KapThl HapylIWJ NpaBUja W MpPOLEeAypbl, OrOBOPEHHbIE B
JoroBope, Tapudax banka, IlybauyHoit odepTte u  /[lelcTByMOLEM
3aKOHO/,aTe/IbCTBE;

B CJlyyae NPOTUBOIPABHBIX JIEUCTBUHM CO CTOPOHBI /lep:kaTesist KapThl;

ecqu yTtpata baHkoBckou KapTbl M (uMau) [IMH-koza mpowusounwia mo BUHE WM
HEeOCTOPOXKHOCTU KiineHTa.

6.6. bBaHK He HeceT OTBETCTBEHHOCTHU:

6.7. CTOpOHBI

3a ¢uHaHCOBble noTepu KiueHTa, eciyd TpaH3aKLMU ObLIM MpPOBeJEHbl Yepes
WHTepHeT c yka3aHHEM peKBU3UTOB KapTh;

3a HEBO3MOXXHOCTb BBIIIOJIHEHUsI CBOUX 00653aTeJbCTB U3-32 OGCTOSATEJNbCTB,
Haxo/sIMXCS BHE KOHTPOoJIs baHka;

3a HeHaJJjlexxalllee BbllIOJIHeHUe [lpefnpUATUAMU TOProBau (ycayr) CBOUX
006513aHHOCTEH N0 peasM3al i TOBapoB/paboT/ycayr;

3a c60U B paboTe 060pyZ0BaHUS UM KaHAJIOB CBSA3U TPETbUX JIUL], yYaCTBYIOIIUX B
npoBeJieHUN TpaH3aKLUK;

3a ocyuiectBaeHre KiineHTOM olIM604HOM ONJIATHI € UCII0JIb30BaHUEeM CUCTEMBI;
0 BO3MELIEHUIO JIEHEXXHBbIX CPeACTB mo TpaH3aKUHSAM, HE COOTBETCTBYIOLIUM,
JIM60 NpoTUBOpeyaliuM ycaoBusM Jorosopa.

HEeCyT OTBETCTBEHHOCTbL 3a obecreyeHue COXpPaHHOCTHU H KOHCl)I/IAeHLU/IaJIbHOCTI/I

MHPOpMalMy, NoJy4eHHOH npu paboTe ¢ CUcTeMaMH.

6.8. K/IneHT HeceT OTBETCTBEHHOCTD:

3a HapylleHUs ycaoBui JloroBopa;

3a COXPAaHHOCTb W XpaHeHHWe DBaHKOBCKOW KapThl, a Takke 3a TpaH3akuuwy,
ocyllecTB/leHHble ¢ mnoMoublo KapTbl KineHTOM WM TpeTbUMH JIMLAMH,
BJIQ/IEIOIUMHU peKBU3UTAMU KapThr;

3a nepegauy I[IMH-koma/Koma poctyna/CekpeTHOro KoJa MW PEKBU3UTOB
BaHKOBCKOM KapThl JIpyTUM JIMIIAM;

3a JIl06ble TPaH3aKIIMU, KOTOpPble UMM MECTO /10 TOro, KaK, baHk GbL1 M3BelleH
(cooTBeTcTByIOIIAs 3asiBKa 4Yepe3 KaHajbl JJUCTAHIMOHHOTO OGAaHKOBCKOTO
obcnykuBaHusi) o packpeituu [IMH-koga/Konma pocrtyna/CekpeTHoro Koja
TPeTbUM JIMLAM;

o BceM TpaH3aKUUAM, IPOBeJeHHbIM C UCI0JIb30BaHHEM BaHKOBCKOW KapThl /10
MOMeHTa yBeioM/eHus baHka, B ciydae yTpaTbl Knuentom KapThr;

3a Bce TpaH3akiuW, TMpoBeJeHHble 4Yepe3 WHTEepHET C WUCIOJb30BAaHUEM
peKBHU3UTOB BaHKOBCKOU KapThl;

3a BCe YObITKH, BO3HUKIIIME B pe3y/ibTaTe MollleHHUYeCKUX TpaH3aKui no Kapram
BaHka B CBs3U € HecobJII0leHueM KJIHEeHTOM NpaBuJI noJsib3oBaHusA KapTamuy;

3a J0CTOBEPHOCTb Bcel UHPOpMaL Uy, pejocTaB/aseMoil baHky.



6.9. IIpu omIM60YHOM OCyLIEeCTBJIEHUH 3JIEKTPOHHOTO IJIaTexxa 1o BUHe baHka, baHk He mo3aHee
caeaytollero paboyero JHs (onepalMOHHOIO JiHS) MOCJE BbISIBJIEHUS OLIUOKU JIODKEH NTEPEBECTU
CpeAcCTBa HaA c4YeT MoJyyaTress. B npoTuBHOM ciyyae KineHT uMeeT mnpaBo B MOpPSJKE,
YCTAaHOBJIEHHOM 3aKOHO/JAaTeJbCTBOM, TpeboBaTh OT baHKa BO3BpaTa CpeACTB, a TaKXe YIJIaThbl
INPOLIEHTOB coryiacHo cT. 327 ['paxkaaHcKoro Kojiekca Pecniy6/1Mku Y36€KUCTaH, HO He 6oJiee J1eCATU
NPOLEHTOB OT CYMMbl HEMPABUJIbHO OCYLIECTBJIEHHOTO 3JIEKTPOHHOTO IJIaTeXa, 32 KK/ bl JeHb
BIJIOTb /10 JIHS yIJIAThI.

6.10. OTBETCTBEHHOCTb CTOPOH, He NpeJyCMOTpPeHHasi HacTosilued odepTol, peryaupyercs B
COOTBETCTBUM C IEUCTBYIOIUM 3aKOHOAATENbCTBOM.

7. CPOK JAEWCTBUSA JOTOBOPA

7.1. Cpok feiicTBUs HacTosiiero [IpusoxeHus, BCTynaeT B CUJIy C MOMeHTa akienTta KiaueHtom
ycnoBus Hactosield OdepThl, a TakKe akienTa baHkoM 3asiBky KiieHTa Ha OTKPbITHE KAPTOYHOTO
CYéTa U ZIeUCTBYET 10 MOMEHTA 3aKPbITHUS JJAHHOT'O KAPTOYHOTO CUETA.

7.2. loroBOp MOXeT ObITb JOCPOYHO PAacCTOPTHYT N0 3asABjeHUI0 KinvenTta. KiineHT 0653aH B ieHb
nozsayu 3asBJeHUS BepHYThb BCe JelCTByOLHe baHKOBCKMe KapThl, BelNyllleHHbIE 10 /loroBopy.
Bo3BparT ocTaTka JleHexHbIX cpecTB ¢ KapTcyeTa Npou3BOAUTCH B COOTBETCTBUH C JloroBopoM.

7.3. B ciyyae pactopxkeHus 4acTtu JloroBopa odepThbl, OTHOCAIIENCA K 6AHKOBCKOM KapTaM, baHk
npuocTtaHaBauBaeT onepanuu no KC. OctaTok JOCTYNHBIX CpeJCTB OyJeT nepeBefieH Ha APYrou
CYeT Ha OCHOBAaHMU COOTBETCTBYIOLIETO MUCbMEHHOTrO 3asiBjieHUs [eprkaTesss UId, eC/Id KapTa
OyzeT npoaJseHa Ha ciaeaywiive 3 (Tpy) u/uau 5 (IATh) JieT, c4eT Oy eT BOCCTAHOBJIEH.

7.4. B caydae HemnosiydeHud KireHTOM BaHKOBCKOM KapThbl B Te4YeHHWEe OJHOrO roza C JAaThl
BbINyCKa/mepeBbiNycka BaHKOBCKOW KapTbl U NPU YCJOBUM OTCYTCTBUSL MHBIX JAEWCTBYIOLIHX
BaHKOBCKHX KapT, BbINylleHHbIX B paMKax /loroBopa, [loroBop cuuTaeTcs NpeKpaTUBILIUM CBOE
JieficTBre (aHHYJIUPOBAaHHbIM).

7.5.1lpu npekpaieHuu (pacrtopkeHuu) JloroBopa, Bce KOMUCCUH, CBSI3aHHbIe C BaHKOBCKOU KapTOH
M oMmepanusiMd N0 HeH, ymjadeHHble KiueHToM corsiacHo Tapudam 6aHka A0 MOMeHTa
pacropxxeHus Jlorosopa, KiiveHTy He BO3BpallaroTCA.

7.6. Tlpekpaimenue (pacrop:keHue) JloroBopa BjiedyeT MNpekpaljeHHe 06s53aTesbcTB CTOPOH MO
JloroBopy U AABJISIETCS OCHOBAaHUEM /1)l 3aKpbITUsA KapTcyera.

8. 3AK/IIOYUTEJ/IBHBIE ITOJIOKEHUA

8.1. CTopoHBI cOrJIalllat0OTCs, YTO He CUUTAETCS pasryalleHueM 6aHKOBCKOW TallHbl COOOLIeHUE UIH
npejoctaBjieHue DBaHKOM CBeJleHMH, COCTaBJAKIIUMX OAHKOBCKYIO TalHy, TpeTbUM JIMLAM B
cayvasx, npefycMoOTpeHHbIX 3aKOHOM «0 GaHKOBCKOM TalHe», a TaKXe JIMIlaM, OKa3blBalOL[UM
BaHKy yclayrn TeXHMYeCcKOro xapakTepa, HalpaBJeHHble Ha OKa3aHue bankom VYciayru B
COOTBETCTBUM C HACTOAIWMUM /lorOBOpPOM.



8.2. Cmopbl M pasHorjacusi, BbITeKawllue u3 JloroBopa, paspewawTc B IOPAJKE,
npenycMmoTpeHHoM [ly6arMyHoM odepToW.

8.3. Bo BCéM ocTa/ibHOM, YTO He olpezesieHo ycaoBUsiMU JloroBopa, CTOpOHBI pyKOBO/CTBYOTCS
noJioxxeHusiMU [ly6sinuHoM odpepThl U JleMCTBYOIMM 3aKOHO/JATE/IbCTBOM.

8.4. Bce U3MeHeHUs U [ONOJIHEHH S, BHOCUMbIE B /lOrOBOD JIEMCTBUTEJbHBI, €CJIM OHU COBEPILEHDI B
COOTBETCTBUU C TpeboBaHUsIMH CorJalieHus v [ly6audyHoNU opepThl.

8.5. B ciiydae HeocylecTBJ/IEHUS IepeBo/ia/NaTexa U3-3a BOSHUKHOBEHHS TEXHUUYECKON OLINOKU
no BuHe banka, KiuveHT Jo/mkeH o0OpaTUTbCA B OaHK MO CAeAYIOUUM KaHajJaM CBSI3U C
000CHOBAaHHbIM TMpeJJio’KeHHeM/3asiBJieHUeM /yBeJJOMJIEHHEM T0 YCTPAaHEHUH TEeXHUYECKOU
OILIHOKU:

® KOHTAKT LIeHTp 6aHKa 1o TesedpoHy 1256;
e 060t B Telegram @ConsultHamkorbankBot.

BaHK B CBO10 0yepe/ib, C MOMEHTA NI0JIy4eHUs IpeiJIoKeHeM /3asiBleHreM /yBeJoMJIeHueM 00513aH
YCTPaHUTb TEXHUYECKYIO OIIMOKY B TeueHUe 15 pabouyux JHeH.

8.6. B ciiyyae BO3HUKHOBEHUS, JIMO0 IPUUYUHEHUA yiiep6a KiueHTy B CBS3U ¢ HeCBOeBpeMeEHHbBIM
OKazaHUeM (GUHAHCOBOM YCIAYTrH, KJIHUEHT [JIOJDKeH 00paTUTbC C€ 0060CHOBaHHbBIM(OH)
npeTeH3uel /3asBieHMeM /yBeJOMJIEHUEM I10 CJIeIYIOLIMM KaHalaM CBA3U:

e BJII06OE oT/AesieHUe baHka;
® 10 3JIEKTPOHHOMY ajipecy contact@hamkorbank.uz.

HpI/I 9TOM B l'IpeTeH3I/II/I/BaHBHeHI/IH/YBeAOMJIeHI/II/I YKa3bIBAKOTCA:

®UO knueHTa, NpebSIBUBIIETO NPETEH3UIO;

JlaTa npebsABJIeHUS;

06CTOATENBCTBA, ABJISIOIIMECS OCHOBAHHEM /il TPeAbsABJIEHUS IPETEH3UH;
JloKa3aTeJIbCTBA, MOATBEPKAAI0IHe U3JI0’)KEHHbIE B IPEeTEeH3UU 06CTOSATENbCTBA;
TpebOBaHUSA KJIUEHTA;

CyMMa IpeTEH3UH U ee pacyerT, IJIaTeXHble U [I0YTOBble PEKBU3UTHI 3afBUTeJIS;
1iepeyeHb MpUJlaraeMbixX K IpeTeH3UH JOKYMEHTOB;

U Jpyrde [OKYMEeHTbl MNpH BOCTpeOOBaHMM baHka, Heob6xoAuMble s
BCECTOPOHHET0 pacCMOTPEHHUs 06 pallleHHUsI.

C MoMeHTa noJiyueHus MpeTeH3UU /3asByeHus1/yBejoMaeHnsl baHk B TeueHue 15 KaseHAapHBIX
JIHE paccMaTpuBaeT IMpeTeH3HUI0/3asiBjieHue/yBeJjoMIeHHe O BO3MeL[eHUH U MpPUHUMaeT
pellleHWe O BO3MelleHWH, JUOO0 HamnpaBJ/sieT MOTUBHUPOBAHHBIM OTKa3 B Y/ 0BJETBOPEHUU
npeTeH3UH/3adBJIeHUs1/yBeJOMJIEHUS.



[Ipunoxenue 2
k [ly6sinyHoM odepTe

OHJIAMH MUKPO3AVM

1. TEPMHUHbI 1 OITPEJAEJIEHUA

I'pad¢uk Bo3Bpata OHJIaUH MHUKpO3aWMa - npusoxeHue CorJsiamieHUss 00 WHAMBHUAYAJIbHBIX
yCIOBUAX mNpefocTaBieHUss OHJIalH MUKpo3aiiMa B ¢opMme TabJULbl, TJle OTpa)KeHbl Bce
npeACTOoALHe IIJIATEXH 110 OHJIAWH MUKPO3auMy.

3aeMIIMK - CTOpOHA Hactosulero JloroBopa, nmoJsy4yarlinas OHJIalWH MUKpPO3akM YU NPUHUMAIOLAs
Ha cebs1 00s13aTeJIbCTBA BO3BPAaTUTh B YCTAHOBJIEHHBIM CPOK JleHEXHble Cpe/CcTBa U YNJIATUTh
NpPOLIEHTHI 32 BpeMs M0JIb30BaHUS 3alIMOM.

OH/JIalH MHMKpO3aWM - /JileHeXHble CpelcCTBa, IpejocTaBiseMble baHkoM 3aeMIUKy
— ¢dusuyeckoMy auLy, npoueamemMy uaeHtudukanuio B cucteMe AKb “Hamkorbank” Ha ycsioBusax
MJIATHOCTH, CPOYHOCTH U Bo3BpaTHOCTHU B cyMmMe oT 1 000 000 (oguH MusanoH) cyM go 50 000 000
(IATbAECAT MUJIJIMOHOB) CyM.

losHaa croumoctb 3aWma (IICK) — nponeHTHas cTaBKa B JOCTOBEPHOM, TOJ0BOM H
3¢ PeKTHBHOM HCYUCIEHUH, IPU pacyeTe KOTOPOH YYHUTHIBAIOTCS MJIATEXHU 3aeMILUKA, CBSI3aHHbIE
c nosiyyeHueM 3aiima. [losiHass CTOMMOCTb KpeJuTa pacCYUThIBAETCS B MOPS/IKE, YyCTAHOBJIEHHOM
3aKOHO/IaTe/JbCTBOM. /JleTasibHble CBeJleHUST O COCTABJSIOUIMX IMOJHOM CTOMMOCTH 3aiiMa
NpUBOAATCA B UHANBU/Iya/IbHBIX YCJIOBUSX IIPEIOCTaBIEHUSI OHJIalH MUKpO3akiMa.

PeryspHbIi IJIaTeXX — CyMMa JileHeXHbIX CpeJiCTB, KOTopyl KiMeHT 0643aH exeMecAa4HO
HaNpaBJATb B NoraleHue 3aJ0/DKeHHOCTH 1o OHJaWH MHUKpo3alMy. Pasmep M cpok omJaTsl
PerysnsipHoro nJjaTtea ykasbiBatoTcs B 'padpuke Bo3BpaTa OHJ1aliH MHKpoO3aiiMa.

CorslameHue 06 WHAUBUAYAJbHBIX YCJA0BUAX (fanee - «CoryamieHue») - OTAeJIbHOE
corJiallleHUe, 3akJilouaeMoe Ha OCHOBaHMM Hactosiied Odeptbl. UHAMBUAYa/bHBIE YCI0BUSA
ONpesie/IAIOT CyMMy 3aliMa, a TaKKe PeryJupyoT oTHoulieHHs1 CTOpOH B 06JIaCTH YCJOBUH H
apamMeTpoB BblZIlaBaeMOU CCy/Ibl.

CcyAHBIA CYET - CYeT, OTKPBIThIA Ha UMs 3aeMIlMKa JJ1s OCylLleCTBJIeHHUS KpeJUTHBIX ONlepanyi.
2. OBIIME YC/JIOBUAX

2.1. Hactosmue O6uive nosoxxeHust npoaykta «OHIalH MUKpo3auM» (fJasnee «O6111e M0oJI0XKeHUs)
YCTAHABJMBAKT MOPSAAOK mpeaocTaBieHuss baHkom Kiauventy OnHJylalH MHUKpo3aiiMa B
HaI[MOHAJIbHOW BasitoTe PecnyO/iMku Y36eKHUCTaH - Y306EKCKHUU CyM, U PETYJUPYIOT OTHOILIEHHUS],
BO3HUKawIue Mexay KiaveHTtoMm u BaHkoM npu 3akitoyeHuu JloroBopa o mHpefoCTaBJIeHUU
OnJiallH MUKpO3aKrMa.

2.2. JloroBop o mnpeaoctaBjeHMU OHJIAWH MHUKpO3akMa 3aKJ/JK4YaeTcsd C MOMEHTaA aklenTa
KnuenTom ycnoBuid Hactosied OdepThl, a TakkKe 3aka0deHrs CorsameHusl.

2.3. KoHkpeTHble TpeboBaHUS, KOTOPBIM JI0/KHBI COOTBETCTBOBATh pH3UYECKUE UL, XKeJlalo e
nosy4uTh OHJIaH MUKPO3alM B COOTBETCTBUM C HACTOALIMM JloroBOpOM, CPOKU KpeAUTOBAHHUS,



WHblE IJIaTEXH, a TaKKe UHble YCJA0BUS JJOBOASATCS 10 CBEJEHUS MOTEHIMaJIbHbIX 3aeMILUKOB
IyTeM pa3MellleHUsl COOTBETCTBYOIeN HHPOpMaLUK B 06011eJOCTyIHOM MecTe 1o BbI6opy baHka
(Ha opuumanbHOM carTe baHka B ceTu UHTepHeT no agpecy: www.hamkorbank.uz, B UHTepHeT-
banke, Mo6u/bHOM npuJioKeHUH baHka, B cpe/icTBaX MacCOBOM MHPOPMAILMH, U T.IL.).

2.4. llpu cornacuu c ycaoBusIMU npefoctaBiaeHrnss OHJIalH MUKpO3aliMa U NPpUHATHA 0PepThl HA
yCI0BUSA NepeAadyd HHGoOpMal U U HanpaBJieHUs 3asBKU, KnueHT akyentyeT HacTtosmue O6uue
yCJI0BUS B pexXHMe OHJIAaWH C HWCH0Jb30BaHUEM CpeAcTB /JIMCTaHIIMOHHOTO 6aHKOBCKOTO
00CIY>KWBaHUS, UJIX MHBIMU CIOCOOAMH, yCTaHOBJIEHHbIMY baHKOM. JlaHHBIN aKLeNT ABAAETCA A/
BaHKa ocHOBaHMeM [J1g paccMOTpeHud 3asaBKU KiiMeHTa Kak NIOTeHLIMaJIbHOT O 3aeMIuKa. B ciyyae
onobpenus bankom 3asaBku KimnenTta, Mmexxay bankoMm u KineHToM 3akitovyaetcs CorJialieHue,
npejycMaTpUBawliee UHAUBUAYaIbHbIE yCaI0BUA OHIaH MUKpO3anuMa.

2.5. CorJiamieHue 3akK/K04YaeTcd OTHAEJbHO IepeJ, KaXAbIM MNoJyd4eHUWeM 3aeMIIukoM OHJIalH
MHUKpO3aiMa. 3aeMIUK IPUHUMAET U COrJIallaeTcs C yCJ0BUAMHU JloroBopa nyTeM 03HAKOMJIEHUA
c TekcToM Hactosied OdepTtrl u CorsnauieHus], a TakKe NpeJoCTaBJeHUs coriacusa (akuenTta) B
Mo6uapHOM npunoxxeHUU baHka, T.e. oc/ie aKLenTa ¥ NPUHATHA 3aeMIMKOM HacTosmeld OpepThl
u CoryamieHus. JloroBop cyuTaeTcsl 3aK/JIOUYEHHbIM C MOMEHTA BbINOJHEHUS KJIUEHTOM
BbIllIeHa3BaHHbIX JIEMCTBUM.

2.6. 3aeMuMK corsaceH, YTo baHk UMeeT npaBo 6e3 yKka3aHUsl IPUYUH OTKa3aTb €My B BblJaue
OHJ1aliH MUKpO3aKhMa.

2.7. 3akuwvyas /JloroBop o npepoctaBieHUurd OHJIalkH MUKpo3anMa KineHT paet banky mpaBo B
JIt060e BpeMs 3ampallvBaThb JaHHbIe O ero KpeJUTHOU uctopur B KpeauTHO-MHOpPMaLMOHHOM
aHAJIMTUYECKOM LIEHTPE U IPYTUX UCTOUHUKAX.

3. MOPAJOK BbIJIAYM U ITOTAILIEHUA OHJIAMH MUKPO3AHMA
3.1. Beigaua OHs1aiiH MUKpO3anMa:

3.1.1. B coorBeTcTBUM C HactosAUMHU OOIIMMHU NOJ0XKeHUSIMU bBaHk oTKpbiBaeT KiueHTy
ccyaHbii(ble) cyeT(a) B HAaLlMOHAJIBHOM BasoTe — y36ekckuM cyM. Homep cueTra omnpepesnsercsa
BaHKOM B OJHOCTOPOHHEM IOPAJKe.

3.1.2. baHk BblaeT OHJIaMH MUKpPO3alM 3aeMILUKYy Ha OCHOBAaHHUHU ero 3asBKH, IOJAHHOU 4yepes
Mob6usibHOe mnpuioxeHue baHka, myTeMm 3aksouyeHuss JloroBopa o mpepocTaBjieHuu OHJIANH
MUKpO3aliMa U COOJIIOJIEHUS] COOTBETCTBYIOIIMX TpOLIeAyp, YyKa3aHHbIX B HacTosllel
odepTe/morosope.

3.1.3. O”s1aliH MUKpO3aiM BblJlaeTCs B HAallMOHAJIbHOM Ba/lloTe 6€3 OTKPbITUS KPeJUTHON JIMHUU
MyTeM IepevyrceHus JeHeXXHbIX Cpe/ICTB Ha 6AaHKOBCKYIO KapTy 3aeMIUKa.

3.1.4. B cnyyae npuHATHSA pellleHUs 0 BblJjadye MUKpo3akMa, baHk u3Beljaet 3aéMuiyKa, IMO0 NyTEM
ornpaBku CMC coobuieHue (Ha TesepoH HOMep 3aéMuiMKa, KOTOPbIM NMPUBS3aH K 6aHKOBCKOMN
KapTe, 160 Ha TesiepOH HOMep 3aéMILMKA, yKa3aHHbIH B 3asBJIEHUH ), IM6O yTeM OTIPaBKH push-
yBeOMJIEHHUS.

[Ipy 3TOM [0 OTHpaBKM COOTBETCBYWOILEro yBeJoOMJIeHUs BbaHKOM, YKa3aHHOTO B HaCTOALIEM
NyHKTe, 3aéMIIMK UMeeT IPaBO OTMEHUTD CBOE 3asBJIeHHeE O BblZjaye KpeJUTa.

3.1.5. Hacrosauum 3aéMIMK, SBJSIOIMKACSA HOBBIM I0JIb30BaTe/JeM B MOOMJIbHOM MPUJI0KEHUU
baHka, 160 3aéMUIMK, BOLIEJAIIMN B CBOM aKKAyHT 4yepe3 Jpyroe yCTPOWCTBO MPHU MOJYYEHUHU
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nepBsoro OHJIAWH KpeguTa (MI/IKpOBaﬁMa) corjlammaeTcd ¢ HuXxernpuBeJeHHbIMHU OI'PAaHUYEHUAMUA U
rapaHTHpPyeT baHK, 4TO 03HAaKOMJIEH C AAdHHBIMHU OTpPAHUYE€HUAMMU:

OrpaHuveHHe Ha COBepLIEHHE HUXKEeCJAeAyoUIMX ollepaliil B Te4eHUH 48 4acoB NpU MOJTYYEHUU
IIepBOr0 OHJIAaWH KpeAuTa (MUKpo3anMa):

. ocyuecTBJieHUe p2p onepaLyy;
ii. momoJsiHeHUe, MO0 MEpPeEBOAbI B 3JEKTPOHHbIE KOIIEJbKH U Ha pacyeTHble cyeTa
bU3NYECKUX JIULI;
iii. momosiHeHUe cyeTa TesepOH HOMepA Yepe3 onepaTopa MOOUJIbHOU CBSI3H, UMEIOILUN
JOCTYII K p2p onepanusam;
iv. coBeplleHuUe:
IJlaTeXXeld B MHOCTPAHHOM  BaJsIlOTe, JIeHEXHble TIepeBO/ibl/KOHBEPCHUOHHbIE
onepauuu/Kymnjias-npo/axka UHOCTPAHHOU BaJIOTHI.

OrpaHuyeHus], yKa3aHHble B HACTOSILEM MYHKTE CHUMAIOTCS NMPHU YCJOBHUM COBEpILEHUS 3BOHKA
KJIMEHTOM U YCIEIHOT0 MPOX0XKAeHHUs NPOLelyphl O TBEPKAEHUs TOCPEICTBOM KaHAJIOB CBSI3EH,
yKa3aHbIbIX B HacTosllell odepTe/morosop/coraauieHuy, JUOO MOCPEACTBOM KOHTAKTHBIX
JlaHHbIX, yka3aHHbIX B CMC coob1ieHun/push-yBeoMieHUH.

3.1.6. Hacrosimum 3aéMuIMK corJlauieTcs MW TMOATBEPXJAaeT, 4TO baHK HMeeT MNpaBO Ha
OJITHOCTOPOHHEEe paCcTOpKEeHHe HACTOoAILero oropopa/odepTbl U NpaBO Ha BO3BpAT 3aéMHBIX
CpPeACTB, B C/y4ae BblIIBJeHHUA (AKTOB IOJYy4YeHUs /3aloy4YeHUs KpeAuTa I0J BO3JelCTBHEM
MOUIEHHUKOB(3/IOYMBIIIJIEHHUKOB) HWJM He IPOXOXJeHHUs/6e3yCIelHOro0 MPOXO0XK/AeHUs
3aéMIMKOM IMpoLeAypbl NOATBEPXJAEHUSA MW 3aéMHble/KpeJJUTHble CpeJCcTBa Ha ObLIU
pacxo/l0BaHBbI.

3.1.7. O6sa3aTenbcTBO baHka no npegoctaBieHruo OHIalH MUKpO3akMa CUMTAETCS UCIIOJIHEHHBIM
¢ [latbl npegocraBiaeHusa OHIalH MUKpO3aliMa Ha BaHKOBCKYI0 KapTy, OTKPBITYI0 B baHKe.

3.1.8. CymMa, cpok, npolieHTHasa cTaBKa, [paduk noramenus OHIalH MUKpO3aiiMa onpeesseTcs
CoruylamieHueM.

3.1.9. B cayyae ecau AaTa mJaTexa NPUXOAUTCS HA OAHKOBCKUUM Hepaboduil AeHb, [HeM JlaThbl
nJiaTeXa CYHUTaeTCs CJeAYIOLUI 32 HUM OJIMKaUIIUi 6aHKOBCKHUU pabouynit ieHb. [Ipu aToM cymMa
omsiaTbl MeHseTcs (MPOLEHTHI 3a BbIXOJHble/NMpa3fHUYHbIE AHU OYAyT BKJIYEHbl B CYMMY
OIJIaThI, U UCKJIIOYEHbI U3 NIOC/TIeAYIOILel ONJIAThI).

3.1.10. 3aeMIIMK corJiallaeTcsd ¥ nopydaeT baHKy nepedyuc/IUTh JieHeXHble CpeJCTBa C CCYZHOTO
cyeta. Cpasy mocie GOpMHUpPOBAHUSA CPEACTB Ha CCyJJHOM CYeTe B COOTBETCTBHUM C JAAHHBIM
nopydeHueM, baHk ocylilecTBJ/IsIeT mepevyurcieHe CPe/CTB Ha YKa3aHHY10 3aeMIIMKOM BaHKOBCKYy10
kapTy. HopMa yka3aHHas B HAcTOsILEM MYyHKTEe HE pacnpoCTpaHsSeT CBOe JeHCTBHE K CAyYasiM,
yKa3aHHbIM B nyHKTe 3.1.5 u 3.1.6.

3.1.11. bank npenoctasJsieT OHJAlH MUKpPO3aliM B TeueHHe 3 (Tpex) 6aHKOBCKHUX IHEH C MOMEHTa
npuHATHA (akuenTta) 3aeMIIMKOM yca0BUM Hactosimied OdepThl U 3ak/atouyeHus CorsailieHuUsl.
HopMa ykazaHHas B HaCTosLeM IYHKTe He paclpoCTpaHseT CBOe JeMCTBUE K CIydyasM, yKa3aHHbIM
B nyHKTe 3.1.5u 3.1.6

3.1.12. baHk BmpaBe OTKasaTb B 3ak/iaw4eHHU CorJyalleHus, MpeAyCMaTpPUBAKLIETO
WHAUBU/ya/IbHble YCI0BUA BblJa4yd OHJIAMH MUKpO3alMa, 10 OCHOBAHUAM, NIPeJyCMOTPEHHbIMHU
3aKOHO/|aTe/JbCTBOM Pecny6yiMku Y36eKHMCTaH U BHYTPEHHUMU HOPMaTUBHBIMU akTaMU baHka. B



3TOM caydyae JloroBop o npegoctaBieHud OHJIaH MUKpo3aiiMa MexJy baHkoM U 3aeMIiyMKOM
CYUTAETCS He 3aK/JII0YEeHHbIM U He MOPOoXKJaeT HUKAaKUX MPaB U 06513aHHOCTeN Mexly CTOpOHaMHU.

3.2. lloramenue OHIaH MUKpO3aKMa:

3.2.1. TlorameHue (BO3BpaT) OCHOBHOrO JoJira MO BblJaHHOMY OHJAWH MHUKpPO3aMMy B
COOTBETCTBUM C HactodawuM JloroBopoM ocyuiectBasgerca no [pad¢uky BosBpata OHJaliH
MHUKpO3aiiMa, KOTOpbIM fBJsAETCA HeOoTbeMJeMOoN 4acTbio CorsiamieHuss 06 WHAWBU/YAJTbHBIX
YyCJIOBUSAX NpefocTaBaeHUs OHIalH MUKpO3aKMa.

3.2.2. CpexcTBa, nocTynawinve Ha noramenve OHJanH MUKpo3akMa KiimeHTa, HanpaBaAwTCA Ha
norauleHyie OCHOBHOro goJsra no OHJAaWH MHUKPO3aWMy M 3a[0/DKEHHOCTH 10 HAYHUCJIEHHBIM
npoueHTaM, Tpadpam, KOMUCCUAM U T.I. [l1aTex, mocTynuBLIKM B 0163y baHka, HeL0CTaTOYHbBIN
JJIs1 VCIIOJIHEHUA 00s3aTesibcTB KiMeHTa Ha JaTy 3TOro IJaTea, HalpaB/seTcd Ha YIJIaTy
obasartesnbcTB Kiventa nepes bankoMm nmo HactoamwuMm OOLKMM NOJIOKEHUAM B CleAylollein
oyepesHOCTH:

® B IEpBYI0 oOYepelb - MPOCPOYEHHAs 33aJ0/DKEHHOCTb [0 OCHOBHOMY JOJITY
(o6pa3yeTcs Npy HApyLIEeHUH AAThI IIJIaTEXa OCHOBHOT'O ZI0JIra M0 KPEAHUTY);

® BO BTOpYyl0 oOYyepeib - MPOCPOYEHHble 3aJ0/PKEHHOCTb IO MNpPOLEeHTaM

(Hayuc/IeHHblE, HO He yIJIaueHHble B JileHb IOTallleHUs M HayuCJIeHHble Ha

IIPOCPOYEHHYI0 33/10J’KEHHOCTD 110 OCHOBHOMY JI0JITY);

B TPEThIO oUepesib —  TeKyllas 3a/J0/PKEHHOCTb 10 OCHOBHOMY JI0JITY;

B UETBEPTYIO O4Yepe/b — TEKYIHEe MPOLEHThI HAUUC/JIeHHbIe HA OCHOBHOM J10JIT;

B MIAITYI0 OYepesb — LITpadbl U EHH;

B LIECTYI0 odYepeJb - HHble pacxojbl baHkKa, CBs3aHHble C [OralleHHeM

3a/10/DKEHHOCTH.

3.2.3. CyMmMa npoIeHTOB, eHHU U TpadoB He o/KHA TpeBbImaTh 50% OoT pa3Mepa NpoCpOYEHHOTO
IJIaTexa.

3.2.4. CpoyHas 3aJlo/bDKEHHOCTb  (3aJ0JDKEHHOCTb, JlaTa MoOralieHdusl KOTOpPOW  He
HacTynuja/A0CpovYHOe MoralleHue MUKpo3aiiMa) norauaeTcs COTJIacHO YKa3aHUSAM 3aeMIUKa.

3.2.5. [lorameHue OCHOBHOTO J0Jira MPOU3BOAUTCS Ha CCy[AHBIA CYeT, HA KOTOPOM BeJleTCS y4eT
npezactaBjaeHHoro OHJIaiiH MUKpo3aliMa corJiacHO HacTosAmMM OBIMM yCI0BUSM, @ HAUHCJIEHHBIX
NpPOLIEHTOB Ha CYEeT y4eTa HAaYUCJIeHHbIX NPOoLeHTOB 0 OHJIalH MUKpO3auMy. /laTou noraiieHus
OCHOBHOTO JI0JITAa U HAUYMCJIEHHBIX IPOLIEHTOB 10 HEMY CYUTAETCS [leHb MOCTYIJIeHUS CPEeJCTB HA
yKa3aHHbIe CYeTa.

3.2.6. [loramieHre 0OCHOBHOTO /I0JITa, POLIEHTOB U/UJIW APYTHX IIaTexel no OH/IalH MUKpPO3aniMy,
OyJleT OCYILEeCTBJASITHCA NMyTeM UCHoJHeHUs baHkoM mopy4yeHuit KinveHTa, pacnopsbkeHuidt baHka
Y /WJU yTeM 6e3aKIeNTHOr0 CIUCaHUs CPeICTB C IEN03UTHOrO0 cYeTa 10 BocTpeboBaHus Kiinenrta
baHkOM caMOCTOAATENbHO.

3.2.7. Onnata OHJIallH MMKpoO3aiiMa, MPOLEHTOB W WHbBIX IJIaTeked mo HactosAumuMm O61um
MOJIOXKEHUSIM MOXKeT ObIThb Npou3BeAeHa KiveHTOM mnyTeM nomnoJiHeHUsi cBoero KapTouHoro
cdyeTa/BbaHKOBCKOM KapThl NepeuyrcieHUeM JeHexHbIX cpeacTB ¢ KapT/CuetoB banka uiu fpyrux
6aHKOB Pecny61MKH Y36€eKHCTaH.

4. TIJIATA 3A II0JIb30BAHUE OHJIAMH MUKPO3AHMA



4.1. lIpoueHTHI 3a NOJb30BaHUE 3aeMHBIMHU CpPeJICTBAMU HAYUCJIAIOTCA 110 HOMUHAJIBHOU CTaBKe,
ycTaHoBJeHHOU B CorJsalieHuH, UCXOAs M3 OCTaTKa, PaKTH4YeCKU MpenocTaBjieHHOro OHJaliH
MHUKpO3auMa.

4.2. llpoueHTHI HAa OCTATOK OCHOBHOTO Zi0Jira o OHJIallH MUKPO3alUMy HAYUCASAOTCS eXXeJHEBHO Ha
KOHel| paboyero AHs M3 pacyeTa 365 (TpUCTa LWIECTbAECAT NATh) AHEW B roy U paKTUYECKOTO
KoJIM4ecTBa JHeW B KaxJAoM MecsAue. HauyucieHuve HayMHaeT NpPOU3BOJAUTBCA B [leHb
BO3HHWKHOBEHU 33/I0/DKEHHOCTH Ha CCYIHOM CYeTe.

4.3. KiineHT ynuiauuBaeT baHKy npoLeHThI 3a o/b30BaHWe OHJIalH MUKPO3alMOM, HAaYHUCIeHHbIe
B COOTBeTCTBMHU C CorsialleHueM B JiaTy IJIaTexa.

4.4, llonmnaa crouMocTtb OHJAMH MUKpO3aWMa pacCYMTHIBAETCA B COOTBETCTBUU C
3aKOHO/IaTeJIbCTBOM Pecny6inky Y36eKucTaH. JleTasibHble CBeleHUs TPUBOAATCSA B CorJiallleHUH.

5. NPABA U OBA3AHHOCTH CTOPOH
5.1. BaHK 0643yeTcs:

5.1.1. OTKpBITh 3aeMUIMKY CCyAHble cyeTa JJs Bbljauu OHJIAH MUKpO3aiiMa U OCyIIeCTBJIEHUS
pacyeToB.

5.1.2. B ciyvae og06peHus baHkoM 3asiBKM 3aeMIlMKa BblAeJUTh 3aeMUUKy OHJIalH MUKpPO3aiM B
pa3Mepe U Ha yCJIOBUSAX, yCTaHOBJeHHbIX CorJamieHueM. [IpegoctaBasaTh KiMeHTY BO3MOXHOCTh
noJsib3oBaTbcsd OHJIAaMH MUKpPO3aliMOM B Mpejesiax JHMHTA U B CPOKH, oroBopeHHble OOLUMU
NOJIOXKEHUSIMU.

5.1.4. llpoundopmupoBaTh 3aeMulMKa O NPUYMHAX B CJy4ae JJOCPOYHOTO B3bicKaHUSA OHJalH
MHUKpO3anMa.

5.1.5. [IpepocTraBasaTh 3aeMIUKY IOJIHYIO U JOCTOBEPHYIO MHPOPMALUIO O IpaBaxX U 00513aHHOCTSX
3aeMIlMKa, a TaKXKe 0 pacxo/ax, CBI3aHHbIX C nosydeHueM OHJIaliH MUKpPO3alMa, B COOTBETCTBUU C
Tapudamu baHka.

5.1.6. UHpopmMupoBaTh 3aeMiUKa O MOCAEACTBUSAX HEUCHOJHEHUS HUM CBOUX KpPeJUTHBIX
00513aTeJIbCTB — HAYMUCJEHUS MOBBbIIIEHHBbIX MPOLEHTOB, NeHell W WWTpadoB, KOTOpPble MOTYT
NOBBICUTH 3aTpaThl 3aeMIUKa.

5.1.7. U3BewaTb 3aeMUjUKa O COCTOSIHUM, CPOKAX, CYMMe, COCTaBe U MOC/e/ICTBUSAX HEBBITIOJTHEHUS
006513aTeJIbCTB 110 BO3BPATY NMPOCPOUYEHHOH 33/I0/1’KEHHOCTH MO0 HacTosueMy /loroBopy, BbISICHATh
y 3aeMIlMKa NPUYMHbBI BOSHUKHOBEHHS IPOCPOYEHHOU 33/]0/1PKEHHOCTH.

5.1.8. IIpy HapyumeHUr 3aeMUUKOM CPOKOB BO3BpaTa OCHOBHOM CyMMbl Aojra U (WjM) ynjaaTbl
HNpOIeHTOB Mo /JloroBOopy COOTBETCTBYIOIUM 06pa3oM, yYKasaHHbIM B JloroBope, OBECTH [0
3aeMIlKKa CBOoe TpeboBaHUE O pa3pellieHUH CIOPOB B J10CY1e6HOM MOPSAKE.

5.19. Ilpy BO3HUKHOBEHHM NPOCPOYEHHOM 3aJ0PKEHHOCTHU 1o JloroBopy, B ILeJsx
npeAynpexaeHus JaJbHENUIIEro yBeJU4eHUs1 KpeJIMTHOM Harpy3ku Ha 3aeMIlyKa, B TeueHue 7
(ceMu) KasleHJAPHBIX JIHEW C /JaThl BOSHUKHOBEHHS] MPOCPOYEHHON 3a/10/PKEHHOCTH, UCIOJIb3YS
JII0Oble CIOCOOBI CBA3U, COrJIacCOBaHHbIe ¢ 3aeMIIUMKOM B JloroBope, B TOM YMCJie 3JIEKTPOHHbIE
CpeACcTBa CBfI3M WJIM Jpyrue CHOCOOBI, NMpefyCMOTpPeHHble 3aKOHOJATeJIbCTBOM, HU3BECTHUThb
3aeMIIrKa 0 BOSHUKHOBEHUH NIPOCPOUYEHHOM 33/10/>KEHHOCTH C MpUiokeHueM ['padrika Bo3BpaTa
OHJ1aliH MUKpO3aKMa.



5.1.10. He no3zaHee cienyrouero pabodero JHs ¢ AaTbl IPUHATHUSA PelIeHUs 0 IPUOCTAaHOBKe, INOO
npy oTKa3e B BblJjade OHJIallH MUKpO3aiiMa, HanpaBUTb HAa AGOHEHTCKUM HOMep 3aeMiuka SMS-
yBeZjoMJIeHHe 06 0TKas3e, 1160 0 YaCTUYHOU npuocTaHoBKe OHJIaliH MUKpO3aKkMa.

5.2. 3aeMIIMK 0653yeTCs:

5.2.1. IoramaThk 3aZ0/>KEHHOCTh M NMPOU3BOAUTH OIJIATY BCEX MPEAYCMOTPEHHBIX JJOrOBOPOM
naTexeil u ycayr baHka B mosiHOM 06'beMe B COOTBETCTBUHU C /lOTOBOPOM O MpPeAOCTaBJIEHUU
OHJylallH MHKpoO3aliMa, B TOM YHCJe B Cjay4yae MpeAbsBJIeHUs NPETEH3UN M0 COBeplIeHHbIM
omnepanysaM /[0 MOMEHTA HPHUHATHUS OKOHYATEJBHOrO pelleHHs IO YZOBJETBOPEHHUIO TaKHUX
npeteH3uil. CBOEBPEMEHHO OCYUIECTBJATh IJIATE€XKM [0 HAYMCJAEHHBIM MPOIEHTaM U IO
YacTUYHOMY IMOralleH’ur0 [l0Jira, ykasaHHoro B [paduke Bo3BpaTta OHJAMiH MHUKpO3aiiMa,
SIBJISIIOILETOCS TPUJIO’KEHHMEM U HEOT'beMJIEMON YacThbio CornawleHus

5.2.2. Cobsro1aTh OCHOBHbIE MPUHILUIIBI KPeAUTOBAHHUS IPU UCIIOJIb30BAHUU OHJIAMH MUKpo3aiiMa:
CPOYHOCTB, BO3BPATHOCTD U MJIATHOCTb OHJIAMH MUKpO3alMa.

5.2.3. 06ecneynTh cyMMy miaTexxel no OHJIaiiH MUKpo3aliMy Ha CueTe He 03/ Hee AaThl MJIaTeXa.
[Ipu oTcyTcTBUU Ha CueTe B AaTy IJaTexa (BKJIKYUTENbHO) CYMMBI, JOCTATOYHOU JJIs COIHMCAHUA
bankoM miaTtexel no OHJIaliH MUKpo3aiMy obpasyeTcs [IpocpodyeHHas 3a/10/PKEHHOCTD, CBeJleHUA
O KOTOpOHN IMpeAoCTaBJsATCA BaHKOM B 010p0O KpeAUTHBIX HCTOPUH, UTO OTPULATE]bHO
CKa3bIBaeTCd Ha KpeJUTHOU uctopuu KimeHra.

5.2.4. 3aeMIUK 06513yeTcCs NPeOCTaBUTh 6AHKY CBOU aZipec MpoKMBaHUs, HOMep(a) MOOUIBHOTO
TesepoHa, HOMep JoMaliHero TesjepoHa U HoMmep paboyero TesedpoHa JJIs TMOJSYIEHUS
nHbopmanuu oT banka. Jlrob6as nadopmalys, nojaydyeHHass oT baHka 10 yKa3aHHbIM KOHTAKTHbBIM
JIAaHHBIM, UMEEeT IPUAUYECKYIO CHUIY.

5.25. B cayyae wu3MeHeHUs ajjpeca MNpoXKHBaHUSA, MecTa paboTel, @D.M.0., Homepa
MOOUJIbHOTO/foMalHero TesedoHa, a TaKXKe CHHKeHUSI MeCSYHOro JoxXoJa 3aeMIIMKa HJIH
BO3HUKHOBEHUSI JPYTUX OOCTOSATEJNbCTB, KOTOPble MOTYT MOBJIMSATH HAa HCIOJHEHHE UM CBOMX
o06s13aHHOCTeN Mo HacTosueMy JloroBopy, 3aeMIUK 00513aH YBeJOMUTh baHK MHCbMEHHO WJIMU C
MCII0JIb30BAaHHUEM JIPYTHX JIOCTYIHbIX EMY KaHAJIOB CBSI3W B TeYeHHUe 5 JHeM.

5.2.6. IlpegoctaBuTh baHKy 6e3akiienTHOe, 6e3yCJOBHOE M 06e30T3bIBHOE MPaBO OGECCIOPHOTO
CIMCaHUsA CpeACcTB C Jitoboro cuyeta KiveHTta B baHke mpu HacTymJieHUWHM CpoKa MJaTeXa Mo
OCHOBHOMY J10JITY, IPOII€HTOB, HEYCTONUKHU U /WU APYTHX IJIaTexel 1o MUKpo3alMy, BBITEKAIOIIUX
U3 yciaoBuM JloroBopa 0 mpejoCTaBJIe€HUM MHUKpPO3alMa, a Takxe co ciyeToB KiiMeHTa B Apyrux
O6aHKax, B MOpsi/ike O4epeHOCTH, IpelyCMOTPEeHHOU [JorOBOpPOM 0 MpeocTaBJIeHUH MUKpOo3aiiMa.

5.2.7. lloaxnouuTh cBOI0 BaHKOBCKYIO KapTy K yciayre «ABTOILIATEX» B 1|eJIIX aBTOMAaTH4YE€CKOTO
norameHusi OHJIallH MUKpO3aiiMa, HAUUCeHHBIX IPOLLeHTOB (1TpadoB, neHel) coryacHo ['padpuky
noraleHus.

5.2.8. 1o Tpe6oBaHUI0 BaHKa BO3MECTUTh €My BCe pacxo/ibl U YObITKH, KOTOpPble MoHec baHk, B ToM
yycje B CBSI3U C NPUHATHEM Mep JJ NPUHYAUTEJbHOTO W/WUJM JOCPOYHOrO B3bICKAHUSA
3a/10/keHHOCTH 110 OHJIallH MUKPO3aiMy (OCHOBHOM JI0JIT Y TPOYHE IJIaTEXKHU ), MIPEI0CTaABISIEMOMY
B paMKax HacTtosuiero /lorosopa.

5.2.9. UcnosHATh Apyrue o6s3aTe/IbCTBA, YKa3aHHble B HacTosleM goroope/OdepTe U akTax
3aKOHO/IaTe/bCTBa.



5.3. baHk Bnpage:

5.3.1. [IpoBepsATk puHaHCcOBOe cocTossHUE KinneHTa. [lepruoiM4HOCTb IpOBe/ieHNS TaKUX IPOBEPOK
yCTaHaBJMBaeTcad baHkoM.

5.3.2. B caiyyae Heucnosib30BaHUs 3aeMuikoM OHJIaliH MUKpO3aiiMa B TeUeHUE OJHOT0 Mecsla C
JlaThbl 3akar4yeHUs1 CorJiauieHUsi, pacTOPrHyTh JloroBop B OJJTHOCTOPOHHEM MOPs/JKE, YBEJOMUB
JIPYTYI0 CTOPOHY O pacTop>keHHuH JloroBopa 1o AOCTYMHbIM KaHa/laM CBSI3H.

5.3.3. 3anpocuTh y 3aeMiliMKa JOKYMEHTbI, HE0OOX0AUMble AJis1 BblJadyd OHJIailH MMKpoO3aiMa Ha
OCHOBaHMU Hacrtosiuero JloroBopa. B ciydae mnosiBeHHWsI NOLO3PEHUHA B JOCTOBEPHOCTHU
npe/loCTaBJeHHbIX CBeJleHUMM, BaHK MMeeT MpaBO MPOBECTH IMPOBEPKY 3TUX CBEJEHUU NyTeM
TesileOHHOTO 3BOHKA WJIM HalpaBJIeHUs MUCbMEHHOI'0 3ampoca Ha MecTo paboThl 3aeMIIUKA C
[eJIbI0 YTOYHEHUsI MHOpPMAIMU O ero MecTe paboThl, UCTOYHUKE U pa3Mepe jgoxoza. [Ipu aTom
BaHk He pa3rsauiaeT MHPOpPMaIMIO, COCTABJISIOLLYI0 6aHKOBCKYIO TalHY.

5.3.4. BecTu 3anuch neperoBOpoB ¢ 3aeMUIMKOM IIPU ero obpalleHnu B BaHk, a Takxe UCII0J1b30BaTh
3allUCh JJIA NMOATBepXJeHUs (aKTa TAKOro oOpalleHHd C LeJbl0 OCYLIeCTBJEHHUA KOHTpPOJA
Ka4yecTBa 00CIyKMBaHUA 3aéMIIUKa.

5.3.5. B ciy4ae HeucnoJiHeHUs, IM60 HEHa/AJIeXallero UCIOJHEHUS 0653aTe/IbCTB 3aeMIMKa o
JloroBopy, bBaHK wuMeeT mpaBO MpPUHATbH J0OOble MpefyCMOTPEHHblEe 3aKOHOAATEJbCTBOM
Pecny6/1MKy Y36eKrCcTaH MephbI /IS 3alllUThl CBOMX IPaB M MHTepecoB (B Cy/le6HOM NOpsIKe - UCK,
B YNpPOIIEHHOM NOpsZAKe, BblJJaya CyZeOHOro IMpuKasa MWW B3bICKAHUSA IOCPEJCTBOM
MCIIOJIHUTEJIbHOTO MUCbMa HOTapuyca), BKJKYas NMPUHYAUTe/NbHOe oOpallleHHWe B3bICKaHUS Ha
J060e UMYIeCTBO U MMYIlleCTBEHHbIe NpaBa 3aeMIIMKa B YCTAaHOBJIEHHOM 3aKOHO/aTe/bCTBOM
Pecny6sinke Y36eKkrucTaH nopsijKe.

5.3.6. CnuceiBaTh CpeACTBa (3a UCK/JIIOUYEHUEM JleHer, Ha KOTOpble He MOXeT ObITb 0OpallleHo
B3bICKAHHE B COOTBETCTBUM C 3aKOHO/ATeJbCTBOM) JiJIsl TMOTAllleHHUs J00bIX, KAK TEKYILUX, TaK U
IPOCPOYEHHBIX 0053aTeJbCTB (3a40/KEHHOCTelM) 3aeMIiiMKa MnOyTeM cnucaHus baHkom
HEeOOXOJUMbIX JIeHEXKHbIX CPeCTB 6e3 pacnopsikeHHs M corJiacus 3aeMinuka (B 6e3aKLenTHOM
nopsiike) B COOTBETCTBUU CO cTaTbel 783 I'parkaHCKOro KoJieKca:

® [yTeM NpeJbsiBJeHUs NJIaTEXHbIX TPeOOBaHUM MOPyYeHUN K 6AHKOBCKUM cyeTaM
3aeMILMKA, OTKPBITHIM B JIIOObIX 6aHKAxX U/WJM OpraHy3alysx, OCyIeCTBIASOLIIUX
OT/ieJIbHbIE BH/Ibl 6AHKOBCKUX OIlepalui;

® 1nyTeM NpsMOro JAe6eToBaHWsS (CIHUCbIBAaHUSA) GAHKOBCKUX CYETOB 3aeMIIUKa,
OTKPBITBIX B JIIOObIX OaHKaX HU/UJIU OpraHU3aLUAX, OCYLIEeCTBJASIOIUX OTAe/IbHbIE
BU/Ibl 6AHKOBCKUX OllepaLui.

5.3.7. llpuMeHUTh Mephl, YKa3aHHble B nyHKTax 5.3.5, 5.3.6 Hactosuiero [IpunoxeHnus u/nn6o
JIOCPOYHO PACTOPTHYTb HACTOAIMH [loroBOp MPU HEUCIOJHEHUH JIDOBIX UHBIX 00513aTEbCTB 110
JloroBopy, a Tak:xe B cjly4ae peasibHOU yrpo3bl UX HACTYIJIEHHS], B TOM YHCJIe:

® IpU OTCYTCTBUM/HEJOCTATOYHOCTH Yy 3aeMILUKA CPeACTB /JA IoraueHus
odyepejHOro mjaarexa no OHJIAWH MMKPO3aMMy M OTCYTCTBUH INEPCHEKTHUB HX
NOCTYTJIEHUS;

e BbIsABJIeHUMU (paKTa npefocTaBIeHUs 3aeMIMKOM HeJJOCTOBEPHBIX CBeJleHUH NpHU
3aKJIIo4eHHH JloroBopa Ui CoBeplieHUs 3aeMHBIX OllepaLuy;



e ecaMd 3aeMUIMK BOBJIeYeH B CyAeOHbIM Ipouecc W/WIM ecJM Ha HUMYyLeCTBO
3aeMIMKa U/WJIM ero cyeTa HaJIO)KeH apecT WM OOpallleHO B3bICKaHUe (WJu
CyLIeCTBYeT peasibHasl yrpo3a 3TOro);

® [IpHY [IOJIyYeHUH UHPOPMALMK O NIOMellleHUM 3aeMIlMKa B ICHXOHEeBPOJIOTHYeCKUe
JUCHIAHCEePh], ICUXUATPUYECKUe KJIMHUKH, KJIWUHUKH 110 JIeYeHUI0 HAPKOTHUYEeCKON
WJIH aJIKOTOJIbHOM 3aBUCUMOCTH;

® B UHBIX CJy4asAX, KOTOpble, 10 MHeHHWI0 baHKa, MOTyT HeraTUBHO OTPAa3UThCA Ha
IJIaTeXeCloCOOHOCTHU 3aeMIMKa U BO3MOXXHOCTH HaJJleXallero UCIoJHEeHUS UM
CBOMX 0043aTeJIbCTB 110 /loroBopy, BO U30exaHHe yBeJIMYeHHUs JOJT0BOY Harpy3Ku
3aeMIlHKa;

® [pyd HapylleHUU cpoka mnorameHuss OHJaWH MHUKpo3aiWMa corJyiacHo ['paduky
norameHuss 3 (Tpu) M OoJsiee pa3 MoApsj] WJIA IO OTAEJbHOCTH B TeYeHUHU
nocnefHUx 12 Mecsues (Ipy 3TOM He MMeeT 3Ha4eHUs HapylleHUd 3 pasa NoApAf,
JINOO MO OTAENbHOCTH);

® [IpY BO3HUKHOBEHMHU JIIOOBIX 00bEKTUBHBIX U CYO'beKTUBHBIX CUTYALlUH, KOTOpbIE
HeraTUBHO MOTYT BJIMUAATh Ha CBOEBpPEMEHHbIM BO3BpaT OHJIAaH MUKpPO3aliMa;

® eC/M 3aeMILUK He BbIIJIaYMBaeT OCHOBHOM JOJIT U NPOLLEHThI 10 HEMY B T€YEHUH
30 nHel c MOMeHTa BOSHUKHOBEHUS NIPOCPOYKH, T.e. IPU HAJIUYUHU IPOCPOYKH 110
OHJIalH MUKPO3alMYy;

e BbIIJIaTa 3aeMIIUKOM HEYCTOMKHM MO BbllIeyKa3aHHbIM OOCTOSTE/NbCTBAM He
JuiaeT baHk npaBa Ha obpallleHHe B CyJ 3a 3allMTON CBOUX HapyLIEHHBIX IPaB U
MHTEpEeCOB.

5.3.8. [Ipy BOBHUKHOBEHHHU CUTYalH, KOTOPbIe MOTYT MOBJMUATbh HETaTUBHO Ha CBOEBPEMEHHbIN
Bo3BpaT OHJIallH MUKpoO3aiiMa, baHk NpUMeHsieT YBeJOMUTEJbHYIO NPOLeAypy, T.e. HallpaBJseT
3aeMIMKy I@MCbMa, YBeJOMJIEHHUS, IMCbMEHHYI IpeTeH3Ul0/TpeboBaHMe O BO3BpaTe
3a/10JDKEHHOCTH CJIeIyI0LMMU CII0COOaMU:

® 110 HOMepy MOOWJbHOro TesiepoHA (3apErMCTPUPOBAHHOIO B MOOHUJIBHOM
NPUJIOKEHHUH );
® 110 a/ipecaM, NpesiCTaBJeHHbIX 3aeMIIUKOM.

5.3.9. OcyuiecTB/SITh MHbIE NPABA, MPOMKCAHHbIE B HACTOseM JoroBope/OdepTe B UHBIX aKTax
3aKOHO/IaTeJbCTBA.

5.4. KimeHT BNIpaBe:

5.4.1. Tloracutp OHJAWH MHUKpO3allM paHblle CpPOKOB, YCTaHOBJIEHHbIX JloroBopoM o
npejoctraBaeHur OHJIallH MUKpO3aliMa B Jito60e BpeMs, 6e3 B3bICKaHUS IITPaPHbIX CAHKIUH.

5.4.2. [losny4yaTh MOJIHYIO U OCTOBEPHYIO MHGOpPMAIMI0O 060 U3MEHEHUSAX B 3aKOHO/IAaTEJNbCTBE U BO
BHYTPEHHUX N0JI0KeHUsAX baHka KacaTesbHO nosiydeHrs: OHJIailH MUKpo3alMa.

5.4.3. OTkasaTbCd OT MOJIyYeHUsl OHJIAWH MHUKpO3ahMa mocje oJ00peHHUs 3asiBKU 3aeMIUKa [0
daKTU4YeCcKOro noJjyyeHus JIeHeKHbIX CPe/ICTB Ha OeCrJIaTHOM OCHOBE.

5.4.4. Tpe6oBaThb UCIIOJHEHUS 00513aTEJIbCTB B OPsIZiKE U CPOKAX, yCTAHOBJIEHHbBIX /l0rOBOPOM.



5.4.5. [lony4yaTh NOJIHY0 ¥ JOCTOBEPHY0 MHOPMALMIO O CBOUX NIPaBax U 003aHHOCTSX, a TaKXKe 0
pacxozax B cooTBeTCTBUU ¢ Tapudamu baHka, cBsA3aHHbIX ¢ nosiydyeHueM OHJIallH MUKpo3akMa Ha
OCHOBaHMHU HacTtodlero /lorosopa.

5.4.6. IloramaTh OHJIAWH MMKpO3alM C UCHOJIb30BaHUEM ycayr /J[MCTaHIIMOHHOTO 6aHKOBCKOTO
006CIy>KUBaHMUSI.

5.4.7. CaMOCTOATE/JIbHO BbIOWPATh COCOOLI U BUABI NorameHus (qudpdepeHnan Uim aHHYUTET)
OHJIaliH MUKPO3alMa, a TaKXe ero CpokK.

5.4.8. PactopruyTth /loroBop o mpexpoctaBieHMU OHJIAaWH MHKpoO3ailMa B JIlOO6OW MOMEHT MpH
YCJI0BUM OKOHYATeJbHOr0o pacyeTta ¢ baHkoM M mMoJiHOro noraumeHUsl 3aJ0/HKEHHOCTH IPU
npenocTaBieHUU B baHk 3asBeHHs Ha pacTopxkeHue JloroBopa.

5.4.9. OcyuiecTBJSITh HHbIE NIPABa, IPOMUCAHHbIE B HacToseM goroBope/OdepTe B UHBIX aKTax
3aKOHO/IaTebCTBA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbI HEeCYT OTBETCTBEHHOCTb 3a HEUCIIOJIHEHHWE HNJIM HEeHaJJieXKallee NCIIOJTHEHHEe CBOUX
0053aTeJbCTB 110 ,ZLOI‘OBOpy 0 NIpegoCTaBJIEHUH MPIKpO3aI>JIMa, B COOTBETCTBHUH C €ro yCJIOBUAMHU U
AEﬁCTBy}OLHHM 3dKOHOAAaTeJILCTBOM.

6.2. OTBETCTBEHHOCTb 3aeMIIMKa:

6.2.1. 3aeMIMK OTBe4aeT nepe/; bBaHKOM BceM CBOMM MUMYILeCTBOM 3a CBOEBPEMEHHOCTD U IIOJIHOTY
Bo3BpaTa OHJIallH MMKpO3alMa, NPOLEHTOB, KOMUCCUM U APYTUX IJIaTeXeu N0 HEMY, a TaKKe
BO3MellleHHe CyJleOHbIX U3/iep>KeK M0 B3bICKAHMIO J10JITa U JpYrux yobITKOB baHKa, BbI3BaHHBIX
HEUCIOJHEHHEM UJIM HeHa/lJlexKallluM MCII0JIHEHUEM 06513aTe/IbCTB 3aeMILIUKOM.

6.2.2. [Ipy npocpoyke Bo3BpaTa OHJIalH MUKpo3akMa (MpoCpOYeHHbIH KpeauT), yniaTUTh B baHk
3a BecCb Nepro/| MPOCPOYKU 1,5-KpaTHBIM pa3Mep NPOLEeHTa, YCTaHOBJIEHHOTO B MHAMBU/yalbHbIX
yCJ0BUSAX.

6.2.3. [Ipy HecBOeBpeMeHHOM IoralieHUH OCHOBHBIX cpeZicTB OHJIallH MUKpO3aliMa U 06pa30oBaHUU
IPOCPOYEHHOM 3310/XKEHHOCTH 10 HEMY, 3aeMIMK yilauuBaeT B baHk neHto B pasmepe 0,4 % ot
NPOCPOYEHHOUN 33/J0/KEHHOCTH 3a KaXK/Jblil JeHb NPOCpPOYKH, HO He 6Gosiee 50% OT cyMMbl
NPOCPOYEHHOrO IJIaTexa.

6.2.4. [lpy HecBoOeBpeMEHHOU yIJiaTe HAa4YMCJEHHBIX MPOLEHTOB U 00pa30BaHUM MPOCPOYEHHOU
3a/10/>KEHHOCTHM N0 HUM, 3aeMIIMK ynayuBaeT B baHk neHio B pa3Mepe 0,4% oT nmpocpoyeHHON
3a/I0/KEHHOCTU 3a KaXK/Jblil JleHb MPOCPOYKHU, HO He 6osiee 50% OT CyMMbl NPOCPOYEHHOTO
IJIaTexa.

6.2.5. 3aeMUIMK HeceT OTBETCTBEHHOCTb 3a NpeAoCTaBjeHHMe B BbaHK QasbLIMBBIX U JIOXKHBIX
CBeJleHHUH U JO0KYMEHTOB, a TaKXe 3a HeCBOeBpeMeHHOe yBeJoMJieHHe 00 WX H3MeHEHHH, B
nopsi/ike, yCTAaHOBJIEHHOM 3aKOHOM.

6.3. OTBeTcTBeHHOCTb baHKa:



6.3.1. B ciydyae HeBBINIOJHEHUS WM HEHaJJIeXKalllero BbINOJHEHUA CBOUX 00f3aTeJIbCTB I10
JloroBopy o npepocrasaeHur OHJIAMH MUKpO3aliMa baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBUH
c [ly6simyHoM 0depTOM U AeHUCTBYIOLUM 3aKOHOAATE/bCTBOM.

6.3.2. baHK He HeceT OTBETCTBEHHOCTH 32 BOSHUKHOBEHNE KOHQPIUKTHBIX U CIIOPHBIX CUTYal|Uil BHE
chephbl ero KOHTPOJISA, COBEPILEHHOE C UCN0JAb30BaHUeM OHJIailH MUKpO3aliMa.

6.3.3. baHK He HeceT OTBETCTBEHHOCTH 3a HEBBLINOJIHEHME WJIM HECBOEBPEMEHHOE BbINOJIHEHUE
HacToAIMX O6LIMX MOJIOKEHUH B CJydae TeXHHYeCcKUX c60eB (OTK/INOYeHHUs /TOBpeXAeHNUs
3JIEKTPONIMUTAHUSA U CeTel CBAA3H, TEXHUYECKUX cboeB B paboTe [lnaTexHbIM cucTeM), B ciaydae
HEKOPPEKTHOro/ HemoJIHOro yka3daHus KiiMeHTOM peKBHU3UTOB [Jis1 MepeyuceHUss CpesCcTB Ha
CYeT, a TaKXKe B cJydyae Gpopc-MaKOPHBIX 06CTOATE/IbCTB.

7. CPOK JAEWCTBUSA JOTOBOPA

7.1. TlpaBusia Hacrtosuwero IlpuiokeHHWs BCTYNalOT B CWJY C MOMeHTa akuenrta KiveHTOM
Hactoslel OdepTrl, a Takke 3akaoueHUs CorJalieHUss 06 MHAMBHU/AYANbHbBIX YCJIOBUAX MEXAY
CTOPOHAMH U JIeHCTBYeT /A0 MOJIHOTO MCIOJIHEHHS] B3aUMHbIX 00513aTe/IbCTB CTOPOH no OHJIalH
MHUKpO3anMy.

8. SAK/IIOYUTEJ/IBHBIE INIOJIOKEHUA
8.1. [lopsaiok pa3pelieHUs CIIOPOB:

8.1.1. Bce Bompochl, BO3HUKAKIME IPU UCIOJHEHUU CTOpOHaMHU /JloroBopa o npenoCcTaBJ/IEeHUHU
OHJ1aliH MUKpO3alMa, pelIaloTCA IyTeM B3aUMHbIX [1IeperoBopOB.

8.1.2. Bonpocsl, He pellleHHble NIyTeM B3aMMHBIX [1ePEroBOPOB, PELIAOTCA Yepe3 KOMIIeTeHTHbIe
OpraHbIB COTBETCTBUU C 3aKOHA/JaTeJIbCTBOM Pecny6/1MKU Y36€KHCTaH.

8.2. lloanuceiBasg HacTtosuuyil JloroBop, 3aeMiMK JaeT corJyiacue banky Ha c6op, 06paboTKy,
XpaHeHUe, UCN0JIb30BaHUE U TPAHCTPAaHUYHYIO Nepe/iady ero nepcoHalbHbIX JAHHBIX, a TAKXKe Ha
BeJleHHe 3alMCU eperoBOpoB NpU obpallleHrMH B baHK c 11eJ1blo:

® 3aKJII0UeHUs 17§ WCIIOJTHEHUS JloroBOpoOB, CTOPOHOM KOTOPBIX,
BBITOJIONPUOOPETATENIEM UJIU 3AUHTEPECOBAHHBIM JIMIOM SIBJISIETCS 3aEMIIHUK;

® TOHYX/IeHUSI K HCIOJIHEHUIO 06513aTe/JIbCTB WM B3bICKAHHUIO 3a/]0/KEHHOCTH;
obecrnieyeHust HaJJIexKalllell peajn3alUu IpaB U 00513aHHOCTEN 3aeMIIUKa;

e BepudHUKANMU TpPeJOCTABJeHHOW HWHPOpMALMU C I1eJbl0 MpeAoTBpalleHus
MOIIIEHHUYEeCTBa;

e uHPOpMUpPOBaHHUSA 3aeMUIMKA, €ro paboToAaTessl WU JII0O0Oro TpeThero Jula o
BOIPOCAX, CBSI3aHHbIX C UCMOJHEHUEM [JoTOBOPOB.

8.3. 3aeMmuuK mpejocTaB/sieT 6e30T3bIBHOE K 0e3yCJ0BHOe corjacue Ha moJjiydyeHue SMS-
yBeJIOMJIEHUI N0 cBoeMy AOOHEHTCKOMY HOMepy, a Takxe IO APYruM ajjpecaM (peKBU3WTaM),
npesoCTaBJeHHBIM UM, OTHOCUTEJIBHO BCEX BONIPOCOB, BhITEKAIIUX U3 JaHHOT0 /loroBopa.



8.4. 3aeMiuK JaeT baHKy 6e30T3bIBHOE, 6€3yCJI0BHOE NMpPaBO M COrJlache Ha OCYIeCTBJIEHUE
CAeayrLUX eMCTBUM:

® [pe/oCTaBJATh B KpenutHoe 610po «KpeauTHO-uHPOpPMALLMOHHBIN
aHaJIMTUYECKUM LIeHTP» CBeJleHU OTHOCUTEJIbHO YCI0BUM JloroBopa;

® OCylIeCTBJIATh TesepOHHble 3BOHKM Ha AOOHEHTCKHe HoMepa 3aeMIIMKa,
HampaBJIATh MUCbMA, 3JEKTPOHHble WU SMS-cOO6IEeHUsI 10 W3BECTHbIM bBaHKy
azpecaM (pekBU3WTaM) MO BOMNPOCY MUCHOJIHEHUS 0053aTeJbCTB 3aeMIUKa IO
HacTosiemy /loroBopy;

® [pPOBOJUTH NeperoBopbl (BCTpeuu) C 3aeMIIMKOM IO BOINPOCY HCIOJHEHUS
06513aTesIbCTB 3aeMIMKa 110 HacToseMy JloroBopy.

8.5. [lo BceM BompocaM, BBITEKAWIUM U3 HacTosalero /loroBopa, 3aeMILUK MOXKET 06pPaTUTHCA B
0aHK [0 CJIeIyI0IUM KaHa/IaM CBSI3U:

e HomMmepa Call center: 08001200200, kopoTkuit HOMep 1256 (B3uMaeTcsd mjara B
COOTBETCTBUU C TapUPOM MOOUJIBLHOTO OorlepaTopa);
® 110 aJiIeKTpOoHHOM noyTe: info@hamkorbank.uz; mulogot@hamkorbank.uz.

8.6. SMS-yBegomJieHHs], 3BOHKA W IHMCbMa yBeJOMJIEHHS, OTIpaBJieHHble baHKOM B ciy4dae
HEUCIOJIHEHUS WJIM HeHaJJeXkalllero HCIOoJIHEHUs 00s13aTesJbCTB 3aeMuiukoM 1o /Jlorosopy,
paccMaTpUBalOTCA KakK Mepbl NpeAylpexJeHus BO3BpaTa 3aJ0/HKEHHOCTH M MOTYT ObITh
MCII0JIb30BaHbI B CYyI€OHBIX M MHBIX OpraHax B KaueCTBE OCHOBAHMUS /1151 JJIOCPOYHOTO B3bICKAHHUS.

8.7. YcioBus, He OroBOpEeHHbI€ HACTOAUWINMHA O6LL[I/IMI/I IMOJIO)KEHUAMHU U YCIIOBUAMHU ,Z[or0130pa (0)
npeaocraBJI€EHHUHAU OnnalH MHKpOBaﬁMa, peryjqmpyroTcd B COOTBETCTBHU C AeﬁCTBy}OH_[HM
3dKOHOAAaTeJIbCTBOM PeCHY6JII/IKI/I Y36ekucTaH.

8.8. B ciyyae cMmepTu 3aeMilyKa, Bce ero npaBa U 00SI3aHHOCTH MepPexosAT K ero MnpsiMbIM
Hac/JeJHHKaM B NOPS/IKe, YCTAHOBJIEHHOM 3aKOHO/|aTe/IbCTBOM Pecny6yiMKy Y306€KUCTaH.


mailto:muloqot@hamkorbank.uz

