[TIYBJINYHAA OPEPTA AKb «<HAMKORBANK» Ob OKA3AHWUU YCJIYT
JAUCTAHIITMOHHOT'O BAHKOBCKOI'O OBC/IYKUBAHUA OU3INYECKUX JINL],

B HacTosme# I[ly6snyHOoN odepTe cojepxkaTcad obuue ycaoBus JloroBopa o
npenoctaBieHuu AKb «<Hamkorbank» (manee - «baHk») BceX AUCTAaHIMOHHbBIX OHJIAWH
ycayr GU3n4eCKUM JIMIaM, B YaCTHOCTH, OHJIalH MUKpO3alMa, 3MUCCUU JebeTOoBOU
KapThl, a TaKe HCIO0Jib30BaHUe MOOUJIbHOrO mnpuaoxkeHuss «Hamkor» (manee mo
TekcTty - “Odepra”). CoBepleHHe yKa3aHHbIX B Hactosied Odepre JaedcTBUHU
SIBJISIETCS MOJIHBIM U 6€30roBOPOYHbIM coryiacueM KiimeHTa 3ak/wo4yuTbh /loroBop Ha
yCJAOBUSIX, B MNOpsiiKE KW 00beMe, H3JIOKeHHbIX B Hacrtosumeil Odepre. Ilocie
aKLeNnToBaHUsA yca0BUM HacTtosueil OpepThl KineHTOM, eciy 3TO npefycMOTPEHO B
[Ipunoxenusix k HeMy, KineHT o06s3yeTcsa 3ak/awouuTh ¢ bankom CorsauieHue,
npejycMaTpUBawllee HWHAUBU/AYaJbHbIE YCJIOBUS OKas3aHUSA YCAYyr MO KaXA0MY
oTaesbHOMY mnpoaykTy. Hacrtosimjag OdepTa U 3akJjw4yaeMOe Ha €ro OCHOBe
CorylamieHue, mnpeaycMaTpUBamllee HWHAWBUJYyaJbHble YCJAOBUS OKa3aHUSA YCaAyT
(manee - «CorsaiieHue»), BMECTe COCTABJSIOT eAWHbIN JloroBop. U3/10’)KeHHBIM HUXKe
TekcT Ily6siMmdyHOM odepThl azpecoBaH BceM GU3UMYECKUM JIUIAM, >KeJarl[UM
BOCI0JIb30BAaTbhCSl AWCTAHIIMOHHBIMU ycayraMu baHka - opuUIUaJbHbIM MYyOJAYHBIM
npeJJioKeHHeM 3aKJI4YUThb [JJoroBop B COOTBETCTBUU CO cTaTbsIMU 358, 367, 369 u 370
['paxkgaHckoro koaekca Pecny6siiku Y36eKuCTaH.

1. TEPMUWHbI U ONTPEJAEJIEHUA

AGOHeHTCKHMI HOMep — HoMep TesiepOHA COTOBOU CBSI3U, yKa3biBaeMbli KiveHTOM B
Ankete Kiuuenta/AHkeTe ¢usuueckoro Juna/AHkeTe-3asiBJ€HUU U B HHBIX
JlIOKyMeHTaX, opopmiseMblx KinenTom mno ¢opmaM, ycTaHOBJEeHHbIM baHKOM,
perucTpupyeMblii B 0a3e JAaHHbIX baHka, UCHoO/b3yeMblil B LessIX HamlpaBJeHUs
bankoMm KiineHTy coo6lieHUN U yBeJJoOMJIeHMH B paMKax /loroBopa, /iJisl HalpaBJeHUs
BankoMm Knuenty SMS-coobuienuii, O4HOpa30BbIX NapoJiei B cyvasx, yCTaHOBJEHHbIX
JloroBOpoM, a TakXe MCI0Jib3yeMbli NpU NOAK/AI0YeHUH Mob6uibHOro 6aHka. KiveHt
rapaHTUpyeT, YTO yKa3biBaeMblil UM Homep TesedoHa COTOBOW CBSA3M NMPUHAAJIEKUT
KiimeHTy M ucnosib3yeTtcsa ToJbKo K/iMeHTOM JIN4HO.

AGoHeHTCKOe o6GopyaoBaHue (MoOUJIbHOE YCTPOMCTBO) — TNepCOHaJbHbBIU
KoMIObloTep, cMapTdoH, TesedOHHBIM amnmapaT HJMU APyroe YCTPOUCTBO,
NOAKJII0YaeMoe K JIMHUSAM 3JIEKTPOCBA3U (mepefayd JaHHBIX) [JJs [pueMa WU
nepeaayu bankom uin Knnentom CoobieHuU.

ABTOpH3anua — TMpoliecc mnpejocTaBJaeHUs (U3UYECKOMY JHUILYy MOpaBa Ha
BbINIOJIHEHUE OMNpeJieIEHHBIX JIEMCTBUM, a TakKe NMpoBepKa (MOATBEP:KJEHUE) ITUX
NpaB IPU NONBbITKE BbINOJHEHUS 3TUX JEUCTBUH.

AyTeHTHUKaALMA — YJOCTOBEpEHUE NPABOMOYHOCTU obpaujeHuss Knuenrta B baHk
JIJIs1 cOBeplleHUs1 6AaHKOBCKUX OllepalUil U Jpyrux AelcTBUU B paMkax JloroBopa, u/



WU noJsydeHuss uHpopmauuu no Cyety, B T.4. 10 BaHKOBCKMM KapTaM, B MOPSJKE,
npeAycMoTpeHHOM /loroOBOpOM.

AyteHTHPUKaLUOHHBbIe AaHHble — Koj JocTyma, a TakXe JApyrue [daHHbIe,
MCII0JIb3yeMble /151 JOCTyIa U COBepLIeHHUs oNepalui, B TOM YHCJIe C UCNI0JIb30BaHUEM
KapTel yepe3 baHkoMaT, Mo6uibHOe mNpuyoxeHUe baHka M/Wad Apyrue KaHaJbl
o6cayKMBaHUsI B UHTepHET, a TakKe KaHaJsIbl COTOBOM CBSI3U. AyTeHTUUKALUOHHbIE
JlaHHble SIBJSIOTCS aHAJOroM cob6cTBeHHOpy4YyHOU mnoanvcu ([IpocTod 3eKTpOHHOU
noanucohio) Knuenra.

Bank — rosioBHOoM oduc AKB «Hamkorbank» (170119, r. Auauxkan np. babypa, 85) u
ero oprcbl 6aHKOBCKUX YCJAYT

BankoBckasa kaprta (BK) — 3To peiicTBylouass kapTa, 3MUTHpPOBaHHas OaHKOM,
NepCOHA/JIM3MPOBAHHAA, HCIOJIb3yeMasd B KadeCTBe IJIAaTEXKHOTO CpeACTBa U
N03BOJIAII0ILAs ee Jiep:KaTeJl0 COBepllaTh ONepanuu B Ipejesnax CpPeACTB Ha
0aHKOBCKOM CYeTe, B TOM YHcJie 6e3HaJNYHbIe pacyeThl (IJIaTeXU) Yepe3 CYeT, CHATUSA
HaJIMYHbIX JleHer B HALlMOHA/IbHOM (MJIM MeX/1yHapOoAHOM) BasIoTe.

BaHkOoMaT — nNporpaMMHO-TeXHUYECKUM KOMIIJIeKC, NMpeJHa3HAYeHHbIH [Jisd
aBTOMAaTU3HWPOBaHHbIX (6€3 y4yacTusi ymoJHOMO4YeHHOro suua banka uau IlapTHepa
BaHka) CHAATHUS HaJMYHBIX JEHEXHBIX CPE/ICTB, MOMOJHEHUSI HAJIMYHBIMU JIEHEXXHbIMU
CpeACTBaMH, B TOM YMCJIe C UCTob30BaHUeM KapThl (B TOM 4uc/ie CTOPOHHEro 6aHKa),
a TaKXe BBINOJIHEHUs JAPYrUX oOlepaluil, Npu HaJW4uM y bBaHKa TeXHUYeCcKOou
BO3MOXKHOCTH.

Bepudukaumsa - yctaHoBieHHe JUYHOCTU KiineHTa npu ero obpaueHuu B baHk guia
coBeplleHUs] 6AHKOBCKHX ONepalud U APYrux AeWcTBUM B paMkax JloroBopa, u/uiau
nonyyenuss uHopmauuu no CueTy, B T.Y. N0 BaHKOBCKMM KapTaM, B MOpSJKEe,
npeAycMOTpeHHOM /lorOBOpOM.

BupTtyasibHbBIA TOKEH - CTpPOKa CHUMBOJIOB, aBTOMaTHYeCKH TreHepupyemass U
HanpaBJseMmas baHkoM Ha Mo6uabHOe ycTpoicTBo KiueHTa, ucnoJsib3yemas B
nopsiike, ycraHoBjeHHOM JloroBopoM. Cpok peicTBus BuUpTyasibHOTo TOKeHa
yCcTaHaBJ/IMBaeTCcs BaHKOM caMOCTOSTENBHO.

BpImMcKa — cBeJleHUs O (QUHAHCOBBIX ONepalUsAX, COBEpPIIEHHBIX B TeyeHHUe
pacyeTHOro Nepro/a, BK/IYas Ha4YMCJIeHHble KOMUCCHUH, IIJIaThl, IPOLEHTHI, TeKYLHUH
JIOJIT, a TaKXe, NPU HeEOOXOAMMOCTH, TpeOGOoBaHMEe 00 oIJaTe 3aJ0/LDKEHHOCTH U
MH}OpMaIMIo 0 CyMMe U CPOKE OIJIaThl MUHUMaJ/IbHOT'O U /WU PETyJspHOro MJIaTexa,
a Tak)Xe WHble CBeJieHUs M0 JOroBOpy (0 YCMOTpeHHUI0 OaHKa), mpejocTaBJsieMble
KJINEHTY OAHKOM.

Jle6eToBas kaprta (JK/BK) — bankoBckas kapTa, cBsi3aHHasi ¢ BaHKOBCKUM cyeTOM
KJIMEHTa, KOTOpasi MO3BOJISIET €My OCYyIIeCTBJATh IJIAaTeXU M CHUMATh HaJIMYHbIe



JIeHbI'M C 3TOTO CYeTa, a TaKXKe MPOBOAUTH Jpyrue GUHAHCOBbIE omepauuu. [leHbru
JUIsl COBEpLIEHUS TJIATEeXeH W CHATHUS HAJUYHBIX MO Ae0ETOBOM KapTe MOCTYHalT
HENoCpeJICTBEHHO CO cYeTa KJIUEeHTA.

JUcTaHIMOHHOe G6aHKOBCKoe o6cayxuBaHue ([AB0) - kommiekc ycayr baHka
(coBepuieHue omepayudil u/uaM o06paboTKa 3asBOK KiiMeHTa ¢ MCNOJb30BaHUEM
AyTeHTUDUKAIMOHHBIX JJaHHbIX U /WK KoloB AocTyna u/uau npefocTaBjieHre U/ uan
o6MeH coo6OlIeHUsIMH M HHopMaLued, B TOM 4YHUCIe IO 3aKJHUYEHHBIM MEXIy
KinventoMm u BaHkoM jgoroBopaM), MpeAoCTaB/ISIEMbIX HA OCHOBAaHUH 3JIEKTPOHHBIX
pacropsi>keHUH, nepegaBaeMbix KineHTOM y/laJieHHbIM CIIOCOG0M C MCIOJIb30BAHUEM
TeJIEKOMMYHUKAI[UOHHBIX CHUCTEM (PankoMaT, KOHTaKTHbIA 1LeHTp baHka mno
TesiepoHy U/uan calT banka B UHTepHeT u/uau MobuibHoe npuioxeHue banka u/
WM JpyTHe KaHasbl OOCAY>XMBaHUS B WHTepHeT, BKJ/OYas 3JIEKTPOHHYIO MOYTY U
telegram-60T, ¥M/uUJAM KaHaJbl COTOBOM CBfI3W, BKJO4Yasg SMS-coobuieHuss u Push-
yBeJJOMJIEHH ).

3a/,0/KEHHOCTh — BCe JIeHeXXHble CYMMbI, Mojyiexalue ynaate Kiuentom baHky no
JloroBopaM, 3akJilo4eHHbIM MexAy baHkoM u KiveHTOM, a Takxke JieHeXXHble CyMMbl,
OIIMO60YHO 3ayucleHHble B NoJyb3y KiiMeHTa, WU HHble JileHEeXHble CpeJCTBa,
nojJsiexaliyde ymjaate U/uau Bo3BpaTy KiMeHTOM, KOTOpble MOTYT BKJIIOYaTb B CeOs
CYMMY KpeJUTHOTO MPOAYKTAa, HAYHCJeHHbIe MPOIEHTHI 3a M0JIb30BaHHWE KPeAUTHbIM
IPOAYKTOM, a TaKKe ITpadbl B COOTBETCTBUU C IpUMeHsieMbIMU Tapudamu.

3agBKa — IHUCbMEHHOE WJM 3JIEKTPOHHOe ImpejJsiokeHue (odpeprta) KiueHTa,
aZipecoBaHHoe baHKy, cojepxauiee HamepeHue KineHTa 3ak/jaw4uTb ¢ BaHkoM
CorsiauieHUe W CoOJepiKallee BCe CylLIeCTBEHHbI€ YCJI0BUS COOTBETCTBYIOLIETO
CorsialieHMs WK NOPSALOK UX ONpe/ie/IeHUs.

HaeHTuduUKAMOHHBIE NMapaMeTpbl — 3aperucTpupoBaHHble B (CucTeMax
A6oHeHTckuil HoMep KuueHTa u CeKpeTHBIM KOJi, HMCHOJIb3yeMble C LieJbI0
ayteHTuUKauuu Kinvenra a5 pa6otel B CUcTeMax.

KnueHnt — ¢dusunyeckoe juuo, nogkaounBuieecss Kk CucreMaM, NpUHsSBLIEE YCJIOBUS
[ly6/in4yHOM 0depThl.

KoaoBoe c/10Bo — 3T0 cekpeTHas ¢ppasa MU KOMOUHAIUS CUMBOJIOB, UCIIOJIb3yeMast
JUI UAeHTUOUKALIMY WM ayTeHTUPUKAIMK JUYHOCTH M0Jib30BaTesisl B OAHKOBCKOU
CUCTeMe WJU TpPHU BBINOJHEHUH JPYTUX oONepanui, TpeOYIIHUX JOCTyma K
KoH}HUIeHIIaTbHOU HHPOPMAI[UHU HUJIK BbIMIOJTHEHHUS OlNlpe/ieJIeHHbIX 1eUCTBUM.

KoMmnpomertanusa — yTpaTa UAeHTUPUKALUOHHBIX NapaMeTpoOB INpH
AyTeHTUPUKAL UM, NOJO3peHUEe Ha HUAeHTUPUKALMOHHBIX NapaMeTpoOB INpH
AyTeHTHdUKaLMKU, UJIA BO3HUKHOBEHHE IMOJO3pPEHHUS [JOCTylle TpPEeTbUX JIML K
uJleHTUGUKALMOHHBIM NapaMeTpaM KiveHTa.



Mo6unbHoe npuaoxeHue «Hamkor» (Mo6uibHOe NpUJIOKEHHUE) —
CllellMa/IM3UPOBaHHOE NMPOTrpaMMHOe oGecredyeHHe, CO3/laHHOe Ha 6a3e MOOMUJ/IBHBIX
TEXHOJIOTUH, TNpeJHAa3HAYeHHOe [Jis OCYIIeCTBJeHUS OaHKOBCKUX OIepanui,
noJiyyeHUs: MHPOpMaLUU O COCTOSSHUM CYETOB W Jpyro MHoOpMaluy - B OHJIANH
pexume.

OGpa6oTKa NepCOHaJbHBIX AAHHBIX - peasM3alus OJHOr0 WM COBOKYIMHOCTHU
JleCTBUM 1no c6opy, cucTeMaTH3alldM, XpPaHEHWI0, U3MEeHEHHUI, [IONOJIHEHHUIO,
MCI0JIb30BAHHUIO, IPEIOCTABJIEHHI0, pACIPOCTPAHEHHIO, lepesiade, 00€3JIMUUBAHUIO U
YHUUYTOXXEHHUIO NePCOHAJIbHBIX JAHHBIX.

OnepanuoHHBI JeHb — 3TO BpeMs, B Te4YeHUE KOTOPOro NPUHUMAIOTCA U
MNPOBOASTCA ONEepaluy IO 3aYUCJEHHUI0, CIHCAHUIO, MEePEeBOAY [eHEXHBbIX CpPe/CTB
KJIMEHTOB U JIpyrHe Oonepanuy, U CeKH.

IlapTHepbl — oOpraHM3aliMM, paclnoJioKeHHble Ha TeppUTOpUU Pecnybauku
Y36ekucTaH, 3aK/JO4YMUBLIME C BaHKOM JOroBop O HpUeMe U BblJaye JleHeXHbIX
CpeACTB, HalpaBJeHHbIX B ajipec KiineHnToB baHka.

ITUH-Ko0A — ceKpeTHbIN NepCcoHaNbHbIN HAeHTUUKALIMOHHBIN HoMep Biagenbua BK,
Ha3HayaeMbli KakaoW KapTe B MHAUBHAYaJbHOM MOpPSAKe, SBJSIOIIMUCA aHAJIOTOM
cob6cTBeHHOpPY4YHOU noanucu Jlepxatesss KapTel. [loaTBepKAaeT NpaBo pacnopsi>KeHU st
JIeHeXXHbIMU cpeAcTBaMy Ha KapToyHoM cueTe U Bbijauy JlepkaTtens BK paspemenus
Ha pacnopsi>KeHue CpeJiCTBaMHU.

IloTeHIMaAbHBIN KJIMEHT — JIMIO0, Bbipa3uBllee 3aMHTEPECOBAHHOCTb B NMPOAYKTaX
WJIM ycayrax baHka, HO ellle He cTaBllee ero KJIMeHTOM [0CpeCTBOM OTKpbITUA CueTa
WJIY 3aKJII0YEHUS UHBIX JJOTOBOPOB.

IIpocTasa 3/IeKTpOHHAaA NOANMUCHL — JelcTBUA KiiMeHTa Mo BBOAY CIEeLUaJbHOTO
KOJla, HampasJjieHHOro mnocpenctsoM CMC-yBenmoMiieHHs], NMpPOCTaBJeHUA 3HaKa
corjacusi (rajloyku), HaXKATHUIO CHelUaJbHbIX KHOMOK, M HHBIX KOHKJIIOJIEHTHBIX
JIeMCTBUM, BbIpaXKawIIUX MOJIHOE U 06e30roBOpoYyHoe coryiacue KiimeHTa, KOTopble
SIBJIIIOTCS aHAJIOTOM COGCTBEHHOPYYHOM MOJNUCU U BblpakeHHeM BoJid KineHTa
3aKJII0YUTD JloroBOp MM COBEPLIMTD OINpe/ieJIeHHOE JIeMCTBUE OT CBOEr0 UMEHHU.

IlnaTexxusbie cucrembl — EOIIL, HMIIL, VISA, UnionPay, Mastercard, Paynet, MYHUC u
JIp. CUCTeMBbI IJIaTeKHble MOCTABIIMKH, KOTOPbIX UMEKTCS B MOOUJIbHOM MPUJIOXKEHHUHU.

IlyosinyHasa odpepra (Odepra) — [H0OKyMeHT, copepkaiiuid ycaoBus [loroBopa o6
oka3aHuM baHkoM Ycayr [JUCTaHILIMOHHOTO GAaHKOBCKOTO 0OCAy:KMBaHUSA pU3UYECKUM
JULaM, nojJiekaliui pasmelleHUo B CucTeMax M Ha KOpPHOPAaTHUBHOM BeO-caWTe
baHka.



Peructpapusa — peilictBusa Kiuuenta no AyteHTudukanuu k CucremaMm u
npeJloOCTaBJEHUI0 HJEHTUPUKALUOHHBIX JaHHBIX, MO3BOJIAKIUX YCTAaHOBUTb/
noATBepAUTh ¢akT akuentoBaHus KiuumeHTom Ily6anuHoit odeptrl. [lopspok
perucrpanuu onpejensaercsa baHkoM.

CeKpeTHBIA KOJA, — TOCTOSIHHbIM, M3BECTHbIA TOJIbKO KJIMEHTY, CeKpeTHbIH KO/
(undpoBoH - oT 4 10 8 CUMBOJIOB), cCO3JjaBaeMbli KiineHTOM caMOCTOSITE/IbHO HAa CBOEM
Mo6uabHOM ycTpoicTBe B MOOGUJIBHOM NMPHUJI0KEHUH TTOC/e yclellHOW Bepudukanuu
U AyTeHTudUKanMuu B MOOUJIBHOM MpPHUIOKEHUU. KJIHMEeHT MOoKeT Ha3HAYUTh
OJIUHAKOBbIe WK pa3Hble CeKpeTHble KOAbI AJisI CBOMX MOOWJIBbHBIX YCTPOMCTB, HA
KOTOPbIX yCTAHOBJIEHO MOGHUJ/IbHOE TPUJIOKEHHE.

Cucrtembl (CepBHUCBHI) — IporpaMMHbIe KOMIIEKCHI BaHKa, TpefoCcTaBAsA0IUe YCAYTH
JIUCTaHIIMOHHOT'0 6AHKOBCKOT0 06Cay>kMBaHUsA KiineHTaM.

Cuet (KapTouHsiii cuyeT, KapTcueT) — 6aHkoBckuil cueT (BC), OTKPBITBIN KJIUEHTOM
B 0OaHKe, HAa KOTOPOM OTOOpaKarlwTCs oOlNepanud, NPOBOJAHMMbIe KJHWEHTOM B
COOTBETCTBUU C €ro NOPYYEeHUSMHU, BKJOYas OMepaluH, OCylUleCTBJEHHble C
MCI0JIb30BaHWEM OaHKOBCKUX cucTeM. [lox TepmuHoM "CyeT" B JJaHHOM KOHTEKCTE
NOHMMAaeTCs Jilo60oM OAaHKOBCKHMM MNPOAYKT, NpeACTaBJeHHbIA B HallMOHAJbHOU U
MHOCTPaHHOM BaJIIOTaX, BKJIIOYasi, HO He OTPAaHUYUBAsICh UMHU, CUET JI0 BOCTpe6OBaHMUS,
KapTOYHbIHA CYET, CPOYHbIA [IeMO3UTHBIA CYeT, CCYAHbIM CyYeT, U TJ. C LeJblo
MCKJIIOYEeHHS] BO3MOXKHbIX HEOJJTHO3HAYHOCTEN.

TapudHbIA MUIaH — [JOKYMEHT, coZepKalluid MHPOpMalMI0 O pa3Mepe U NpaBuJax
pacyeTa, B3UMaHUS M HAYUCJIEHUS NMPOLEHTOB, KOMUCCUH, IJIAaT U WITPadoB, a TaKkKe
MHYI0 HHGOpMalMIo, fABJAKLMNACA HEOTbeMJeMOW YaCThbl0 COOTBETCTBYIOLLETO
Jlorosopa.

Tapudsl - pa3aMepbl KOMUCCHOHHOTO BO3HarpaXaeHusi baHka, B TOM 4rcJie 0GMeHHbIH
Kypc baHKa, ycTaHOBJIeHHble 3a OKa3blBaeMble YCJIYTH, YTBep:KJeHHble BaHKOM wu
JIEUCTBYIOIIIME Ha MOMEHT COBEpPIIEHHs COOTBETCTBYWIIEH omnepanuu (oKaszaHUS
Ycnyru).

yc.f[yr‘l/l - ycdiayru C HCIHOJIb30BaHHUEM Cucrem ,B,I/ICTaHLU/IOHHOFO 0aHKOBCKOTO
06CJIy>KI/IBaHI/IH, IIO3BOJIAKOIIIHKE K.HI/IeHTy OCyHmeCTBJIATD OaHKOBCKHE olepanumy,
AOCTYIIHbIE OJIAd IPOBEAEHUA B Cucremax.

JJIEKTPOHHBIN JOKYMEHT - [J0OKYMeHTUpOBaHHasi WH$OpMauus, NnpeAcTaBjeHHas B
3JIEKTPOHHOU ¢opMe, TO ecTb B BHU/Je, NPUTOAHOM /Jisl BOCHPHUATUS YEJOBEKOM C
MCI0JIb30BaHUEM 3JIEKTPOHHbBIX BBIUMCAUTENbHbBIX MAllKH, a TaKXe JAJs Nepejadyu 1o
MHPOPMAILUOHHO-TEJIEKOMMYHUKALUOHHBIM CETAM HJU 06pabOTKU B
MHPOPMAlLMOHHBIX CUCTeMaxX, 0e3 IpeJBapUTEJbHOr0 JOKYMEHTUPOBAaHUSA Ha
OyMa)XHOM HOCHUTeJse. DJIEeKTPOHHblIe JJOKYMEHTbl XPaHATCH B 3JIEKTPOHHOM BH/le B
MHPOpMalMOHHbIX cucTeMax baHka. [lof JyieKTpOHHBIM J0KyMeHTOM B JloroBope



NIOHUMaeTCAd KaK OTJeJbHbIM JJIEKTPOHHBIM JOKYMEHT, NOANMUCbIBaeMbld [IpocTou
3JIeKTPOHHOM mnojnucblo KiiMeHTa, Tak U NakKeT IJJEeKTPOHHBIX [JAOKYMEHTOB,
noAnuceiBaeMbld ofHOM [IpocTol asiekTpoHHOM noAnuceio Kinenra. [Ipu noanvcanuu
ofHoM [IpocToi 3/1eKTpoHHOU noAnucbio KiveHTa nakera JJIeKTPOHHBIX JJOKYMEHTOB
KaX/|bld JJIEKTPOHHBIK JOKYMEHT CYMTaeTCA MOANUCAaHHBIM [IpocToN 3/1eKTPOHHOMU
noanuceio Knuenra.

Face ID - ¢yHkuusa wuaeHtudukanud KiaveHTa mnocpeicTBOM BCTPOEHHOTO B
MOOUJIBHOE YCTPOWCTBO CKaHepa OObEMHO-NPOCTPAHCTBEHHOW (OpMBbI JHLA
YyeJsIOBEKa.

Push-yBegomienne — wuHpopmauus, nepegaBaeMas baHKOM IOCpPeACTBOM CeTH
WHTepHeT Ha AGOHeHTCKoe ycTpolcTBO KiMeHTa ¢ ucnosb3oBaHWeM MOOGHUJIBHOIO
Banka u/uau Mob6uabHoro npuioxenus baHka.

Touch ID - o¢yHkuua ugeHtudukauuu KiaumeHTa nocpefcTBOM BCTPOEHHOTO B
MOOMJ/IBHOE YCTPONCTBO CKaHepa OTHeYaTKOB NaJlblieB.

ComlameHue 06 UHAMBH/YAIbHBIX YCJA0BUAX (fanee — «CoramieHre») — OTAEJbHOE
corjalieHyde, 3akJlouyaeMoe Ha OcHoBe JgaHHou Od¢eptTsl. CornameHue
npefycMaTpUBaeT UHAUBU/Iya/IbHbIe YCJIOBUS MPeJOCTaBJEHUS YCAYT, He YKa3aHHbIE B
061KX yca0BUAX, 3aduUKcUpoBaHHBIX B JaHHoW Odepte. [locne 3ak/a04eHUs
WH/UBU/IyaJIbHOTO COTJIAIleHHsI, OHO CTAaHOBUTCS HEOT'beMJIEMOW 4YaCThbl0 JJAaHHOU
OdepThl U BMecTe ¢ Hel cocTaBjsieT equHbIA [loroBop (ZaJsiee MO TEKCTY YCJA0BUS
HacTosmed OcdepThl U 3aKJWYEHHOTO Ha ero ocHoBe CorJyiameHus 06
WH/IUBU/Iya/IbHbIX YCJIOBUSAX O6y/IeT NPUBOAUTCS KaK «/loroBop»).

2. OBIIME YCJIOBUA

2.1. B pamkax /[loroBopa baHk mnpegocraBssier KivMeHTYy BO3MOXKHOCTb 3aKJIKYeHUS
oTze/bHbIX CorylalieHUi B COOTBETCTBUU C yCJI0BUAMU HacTosued OdepThl.

2.2. Ecnu kakoe-nu60 mnoJsioxkeHue CorsalieHUHW NPOTHBOPEUYUT IMOJIOKEHUSM,
YCTAHOBJIEHHBIM COOTBETCTBYIOLUMH YCJAOBUSIMHU JaHHOW [ly6sumvyHOW odepThl, TO
IPUMEHSIOTCS NI0J10KEHHUS, YCTAaHOBJIEHHBIE yc10BUAMHU [ly61MyHOM 0depThl.

2.3. OcywmectBieHue Knauentom Peructpayuu B MOOUJIBHOM MNPUJIOKEHUH,
Bepudukauun u AyTeHTUDUKALMY, O3HAYaeT MOJIHOE U O6e30r0BOPOYHOE NMPHUHATUE
(akuenT) KnineHTOM Bcex 6e3 MCKJ/IOUEHHUS YCa0BUM HacToser OdepThl.

2.4. Axuent KiauveHToM ycinoBuil Hactosued OdepThbl cuMTaeTcs 3aKJHYeHUEM
JloroBopa 006 OKa3aHUM yCJAyr MO JAUCTAaHLUOHHOMY o6cayxuBaHuio KiuneHTa
nocpeAcTBOM MoOUIBHOrO NpUIOKeHUs. [l 3Toro He TpebyeTcs 3aKJ/louyeHUe
CoryianieHus: 06 UHUBU/IyaJbHBIX YCIOBUSIX.



2.5. B ciiydae Hecorsiacus ¢ KakMM-J1M60 oJ10keHHeM HacTosiel [ly6anyHoi odepTol
WJIK ero HesiCHOCTH, K/lMeHTY pekoMeHAyeTcsl BO3/ep>KaTbCsl OT €ro NPUHATHUS U He
MCI0JIb30BaTh YCJAYTHU AUCTAaHLMOHHOT0 00CayKMBaHUs baHka.

2.6. /lucTaHIMOHHOe OaHKOBCKOe o06cayxuBaHue KiuveHTa NpPOU3BOAUTCA B
COOTBETCTBUU C [JEUCTBYIOIIMM 3aKOHOJATEJbCTBOM Pecny6suku Y36eKuCTaH,
HOPMAaTUBHBIMU aKTaMu lleHTpasbHoro 6aHka Pecny6yuku Y36eKuCTaH,
BHYTPEHHUMH HOPMAaTUBHBIMHU JJOKyMeHTaMu baHka u JloroBopom.

2.7. llybanuHasg odepTa MoXKeT ObITh NpejcTaBieHa KiueHTy Kak Ha OGyMaKHOM
HOCHUTeJIe, TaK U MyTeM NpeJJIoKeHUs] 03HAKOMJIEHUs] C HUMM Ha opuIMaIbHOM Be6-
carte banka hamkorbank.uz, a Takxxe u B Mo6ubHOM npuioxkeHuu «Hamkor».

2.8. baHK NpUHMMaeT pelleHHWe O INpejoCcTaBJeHUU ycayr KiueHTy Ha OCHOBe
MHPoOpManuy, npefocTtaBieHHON baHky KiiMeHTOM, eciiMi MHOe He NpeAyCMOTPEHO
3aKOHOZATeNbCTBOM Pecnybsiku Y36ekucrtad. [Ipu aTom BaHk BnpaBe 3ampocuUThb y
KiiveHTa f0NONHUTE/NBHY0 HHPOPMALUIO.

2.9. lnda 3aka04eHus oTAenbHbIX CoryalieHUH B paMKax Hactosield Odeptsl, KineHT
npejfoctaBiseT B baHk 3asBKy, oQOpMJEeHHYl0, B TOM 4uCJe, uyepe3 KaHaJibl
JAUCTAaHUMOHHOI0O OAaHKOBCKOIro O0OCJAyXHWBaHUA C UCNOJb30BaHHUEM
AyTeHTHOUKALMOHHBIX [AAHHBIX W/WJIM noAnucaHHylo [lpocTol 3/71eKTpOHHOH
NOANMCBI0O B MNOpAJKe, ONpejAelsdeMOM HACTOAIIMMU YcaoBUAMHU. BBenenue
(coobwenne Banky) KnumeHTOoM AyTeHTHPUKALUOHHBIX JAHHBIX NPU O0POPMJIEHUHU
3asaBjeHUA U/UaM TnpejocTtaBieHUe baHky 3adBieHus, noanucaHHon IlpocTtoi
3JIEKTPOHHOM MOANKCHIO, 03HavyaeT npejJoxeHue (odpepty) KimenTta Ha 3ak/oueHue
Cornawrenus mMexay bankoMm u KiueHTOM Ha yc10BUSAX, U3JI0KEHHBIX B 3asABJI€HUU U
COOTBETCTBYIOLIUX YCI0BUAX OpepThl.

2.10. Ilpu ycnemHoM npoxoxJeHUU KJIMeHTOM CKOPMHIOBOIO aHa/IM3a, €CJU TaKOHU
aHanu3 TpebyeTcsa cooTBeTcTByOWUM [IpunoxeHnem k Hacrosawed OdepTe, a Takxe
akuente bankom 3asaBnenusa Kinenrta CorsialieHre cUMTaeTCs 3aKJI0YEHHbBIM.

2.11. TIlpu HeoOxoaMMOCTH BaHK ocTaBJisieT 3a COOOM MpaBO HaMpaBUTb KineHTy
[IpoTokos1 pa3HoOracuy, 4TO 6yAEeT cUUTaThCcAa 0pepToM co CTOpOoHbl baHKa 3aK/IIOUUTH
CorsaweHue.

2.12. Ilpu akuente KiueHTom ycioBui I[IpoTtokosia pasHorsacui, CorJsalleHue
CUUTAETCS 3aKJIIOYEHHbIM.

2.13. 3akioyenueM JloroBopa KineHT faet baHKy corsiacue Ha UCIoJIHEHMEe BaHKOM
pacnopsxeHuU KiineHTa B OTHOLIEHHUU Beex cyeTOB KuiMeHTa, OTKPBITHIX B baHKe.

2.14. Tapuodsr:


https://hamkorbank.uz

2.14.1. C uenbto o3HakoMmJieHHUs: KineHTOoB c YcaoBuaMu (OGIIMMM YCAOBUSIMH) U
Tapudamu, Bbank nyb6ankyer YcinoBusa U Tapudbl (TapudHble niaHbl), HmpaBuIa
npuMeHeHus: TapudoB, a Takxke Tapudbl Ha yCJayrd No IHepeBofaM, IJIaTeXaM HU
JIOTIOJIHUTEJIbHBIM ycayraM Ha cauTe banka B UHTepHeT mo aapecy hamkorbank.uz.

YcnoBus TapudHoOro njaHa Takxe MOTYT IPeAOCTABAAThLCA / TOBOAUTHCA A0 KineHTa
NyTeM HUX BKJWO4YeHUSA B ycjaoBusag CorjauieHud, nmpeaycMaTpHUBaAIOU[UX
WHAWBHUYa/bHbIE YCA0BUs. JlonosHUTEeNbHO baHk MoxeT nHPopMupoBaTh KineHTta
MHBIMU CIOCO6AMH, MO3BOJAAKWUWUMU KianeHTaM mnony4yuTh HHPOpPMALUIO U
YCTAHOBHUTD, YTO OHA UCXOAUT OT baHka. [laToi ny6MKauuu yKasaHHOW UHpopMaLnu
CUUTAETCS JaTa ee MepBOro pasMelleHUss Ha caiTe baHka B MHTepHeT mo ajpecy
hamkorbank.uz.

2.14.2. C MoMeHTa 3akJ04eHus JloroBopa npuMeHseTcs TapudHblil J1aH, KOTOPBIX 10
3akJiroueHus JloroBopa nepefaetcsa KiveHTy JIMUHO UM IOCPEACTBOM KaHAJIOB CBA3H,
npeaycMoTpeHHbix CucrteMaMyd /JIMCTAHIIMOHHOTO OAHKOBCKOTO OOCJAY>XHBaHUS.
Mudopmanus, cogepxkaujasicsa B TapudpHOM miaHe, MOKeT ObITh BK/OYeHA baHkoM B
CorsialieHus: 06 MHAUBU/YAIbHBIX yCa0BHUSAX /loroBopa, KOTopble Bpy4yatroTcs KineHTy
Jlo 3akirodeHus JloroBopa OHJIaWH MHKpo3aMa U/uau odopmieHust /lebeToBou
KapThl. B TedueHue perictBusa /[loroBopa no 3asBieHuio KineHTta u c cornacus banka
TapudHbIi n1aH, TpUMeHsIeMbIM B paMKax /loroBopa, MOXKeT ObITh U3MEHEH Ha APYTroi
TapudHbiii niaH. bBaHk BripaBe B OJHOCTOPOHHEM NOpsiKe U3MeHUTb TapudHbIH MJ1aH,
npUMeHseMbli B paMKax /loroBopa, v/Wju 3aMeHUTb ero Ha Jipyroi TapuQHbIX m1aH,
B TOM 4YHCJIe IIPU 3aKJ4eHUU JloroBopa u/UIU Ha ONpeJie/leHHbIN Mepruo/; BpeMeH!
o ycMoTpeHUto baHKa, € 11e/1b10 yMeHbIlIeHUs POLLEHTHON CTAaBKHU 10 KPEAUTY U/UIHU
yAy4YlIeHUs] WHBbIX YCJIOBUM O0OCHY:KMBaHWUS NpPU YCJOBHUM, UTO 3TO HE IMOBJIEYET
BO3HHKHOBEHHE HOBBIX WJM yBeJUYE€HHE pasMepa CYLECTBYIOIIUX [ E€HEXHbIX
06s13aTeNbCcTB KiMeHTa, a TakXXe YMEHbUIWTb WM NMPEKPAaTUTh B3UMaHWe IJaT U
mtpadoB no JloroBopy, yBenoMuB 06 3ToM KimeHTa nocpectBoM /IMCTaHIIMOHHOTO
6aHKOBCKOI'0 00C/Y>KHBaHHUS He M03/iHee JHSI COOTBETCTBYIOLUX U3MEHEHUH.

2.14.3. baHK BIpaBe B OJAHOCTOPOHHEM NOpAJKe BHOCUTb U3MEHEHUd B HacCTofAllMe
ycaoBuss Odeptel u/uaum Tapudbl (TapudHble naaHbl), HanpaBUB KiaueHTy
COOTBETCTBYIOIlee yBeJOMJeHUME He MO3JHee J[HSA, NpeAlIEeCTBYHLEr0 JHIO
usMeHeHul yciaoBuil Odeptbl u/uau TapudoB (TapudHbIX MIaHOB), NOCPEACTBOM
JIUCTaHIIMOHHOTO OOC/IYXMUBaHUS WJU pa3MeCTUB MHPOpMaLUI0 00 3TOM Ha caWTe
Banka B UHTepHeT no agpecy hamkorbank.uz, eciu 3Ty u3aMeHeHus He MPOTUBOpeEYaAT
3aKOHOZATeJbCTBY Pecnybyinku Y36eKHUCTaH.

BHecéHHble BaHKOM B OJHOCTOPOHHEM MOpAJKE H3MeHeHUA U [OINOJIHEHUSA B
HacTtosuyro OdepTy BCTYNalOT B 3aKOHHYI CUJYy U CYATAKOTCA HPUHSATBIMU CO
ctopoHbl KiinenTa no uctedyenuu 10 gHel ¢ MOMeHTa yBeAoMJieHUsI KiineHTa 0 Takux
M3MEHEHUSX WU AOTMOJIHEHUSX, WU UX MYOJUYHOTO OMyOJUKOBAHUS MOCPEACTBOM
pasMelleHUs1 MHGopMaLMU Ha caiiTe baHka B UHTepHeT no ajapecy hamkorbank.uz, a
Takxe B MOOUJIbHOM NPUJIOKEHUH.
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2.15. B nensx ucnosHeHus pacnopsibkeHUM KiveHTa v pacnopsiokeHUM baHka, akuenTt
Ha OCylleCcTBJeHUMe KOTOPbIX NpefocTaBaeH KiveHToM, odopmieHUe pacyeTHbIX
(maTexHbIX) JOKYMEHTOB OCylLlecTBJsieT baHK.

2.16. Ucnnosib3oBaHue [IpocTol 3/1eKTPOHHOM MOAMKUCH:

2.16.1. lIpocTas ajieKTpOHHAsA MOAIKUCh MOXET ObIThb MCIOJb30BaHA /[IJIsI BbIPaXKEHUS
corsiacusi/akuenta KyMeHTOM 3JIeKTPOHHOTO JOKyMeHTa (HECKOJIbKHUX CBsI3aHHBIX
MeXJy CO00M 3JIEKTPOHHBIX [JOKYMEHTOB), B TOM 4YHCJe [JJs NOANMUCAHUSA B
3JIeKTpoHHOU ¢opMe 3aaBJyieHHUs, BkJouyasa CorsalieHue, mnpejycMaTpUBawoliee
MHJWBUJYya/IbHbIE YCJIOBHUS JOr0BOPa, C LeJbl0 3aKJ/JwdeHus JloroBopa u/WJIU UHBIX
corjialieHUM ¢ baHkoM, a Tak»Xe UHbBIX 3JIEKTPOHHbIX JOKYMEHTOB, IPeAYCMOTPEHHBIX
B Hacrtosield Odepre unau CornameHUuU. BaHKOM CcaMOCTOSITE/IbHO ONpefessieTcs
nepeyeHb 3JIEKTPOHHBIX JJOKYMEHTOB, KOTOpPble MOTYT ObITh MOJNUCaHbl KineHTOM
[IpocTo 3/1eKTPOHHOU MOATUCHIO.

2.16.2. IlpocTass s/JeKTPOHHAasg MNOANHUCH YyAocToBepsieT GakKT (OpPMHUpPOBAHUA U
noanucaHuss KiuneHTOM JAOKyMeHTa B 3JIEKTPOHHOM BHJE MNOCpPeJCTBOM
ucnosb3oBaHusa KnuentoMm kiwua [lpoctoit snekTponHod noanucu. Kirou Ilpocton
3JIeKTPOHHOW MNOJNHUCH MpeJCcTaBJsgeT C000H creHepupoBaHHbIM bBaHkOM
OJJHOpPa30BbId OYKBEHHO-YMCJIOBOM KoOJ, (Jasiee — oAHOpa30oBbIM Koj) uau Kopg
JlOCTyIa, HampaBjseMbld baHkoM Ha AGOHEHTCKUH HoMep H/WUaM AGOHEHTCKoe
obopynoBaHUe NpU COOJIOJJEHUHW €ero KOHQUAEHIUaJbHOCTU IMOCJe NpOBeAeHUs
ayTeHTUUKanuu KiumeHTa, B TOM 4uHCJe MNOCPeACTBOM YCTAaHOBJeHUS ¢aKTa
KoppekTHOro BBoJla KineHToM AyTeHTU(PHUKALUOHHBIX AaHHBIX 4Yepe3s
JlucTaHLlMOHHOEe O6aHKOBCKOe O0OCJHyKHBaHUEe WU TNpeAbsBaeHUs KiuneHToM
JIOKYyMEHTAQ, Y/I0CTOBEPSIOILETO IUYHOCTD.

2.16.3. JJIeKTpOHHBIM JOKYMEHT cyuTaeTca noanucaHHelM Kiwnentom Ilpoctou
3JIEKTPOHHOM NOANMUCHIO €CJIU OTIpaBJieHHbIN baHkOM Ha AGOHEHTCKUW HOMep U/UIHU
AGoHeHTCKOoe 060pyJ0BaHMe OAHOpPa30BbIM kog u/uau Koz poctyna B CooblLieHUM
COBNaZiaeT C BBeJIEHHbIM M/WJH NpefocTaBJeHHbIM K/MeHTOM 0JHOpPa30BBbIM KOJOM
u/uav KopoM focTyna npy ycJ0BUY, YTO BpeMs ero JelCTBUS He UCTEKJIO, U/WUJIU NIpH
KOpPPEKTHOM BBoOJle (mpepocTraBieHUH) KineHTOM cBoMX AyTeHTHPUKALMOHHBIX
JlaHHbIX. JlokyMeHTBI, nognucaHHbele KineHToM [IpocTOM 3/1eKTPOHHOW NOANMCHIO,
NPU3HAIOTCA PaBHO3HAYHbIMU JJOKYMEHTAM Ha O6yMa>KHOM HOCHUTeJIe, MOAINNCAaHHBIMU
CO6CTBEHHOPYYHOH noanuceio KineHra.

2.16.4. IlpoBepka IIpocTOoN 35/IeKTPOHHOM MOANHUCHU OCYylLlecTBAsAeTcd baHKOM ¢
MCNOJb30BaHUEM €ro NpPOrpaMMHO-TEXHUYECKHUX K HMHBIX CPEeACTB NYTeM
ycTaHOBJeHUs ¢akTa BBoga KiaueHToM nocpefcTBoM /JI[UCTAaHLUOHHOTO
00OC/Iy>KMBaHUS1 WJIM MpeAocTaBjeHUs (coobuieHuss) BaHKy u/uad mpecTaBUTENIO
BaHka, B TOM 4YHcJie B KOHTAKTHbIN LleHTp baHka, u/uiau napTHepy baHka KOppeKTHOro
kato4da [lpocToil 3/71eKTpOHHOW NOANMCU. B ciyyae oTpuuaTesNbHOro pe3yJbTaTa



npoBepkd [IpocToi 3/IeKTpOHHOM moAnucH, baHk oTkasbiBaeT KinMeHTy B mnpueme
3JIEKTPOHHOTO JJoKyMeHTa. PaKT co3[aHus, MOANUCAHUSA U HanpaByieHUs KinveHTOM B
BaHK 3/IeKTPOHHOTO IOKYMEHTA, a TaK»Ke MpoBepka [IpocTol 3/1IeKTPOHHOW MOAIIUCH U
uHble JleiicTBUs banka u KiveHTa QuKcHUpyoTcs U XpaHATCcs BaHKOM B 3/1eKTPOHHBIX
KypHaJiaX. BbInMcka M3 3JIeKTPOHHBIX >XYpHasoB W Jor-paiibl (T.e. OTYETHI,
co3laBaeMble NPOrpaMMHO-TEXHHYECKMMHU cpeAcTBaMM baHka, B KOTOpPBIX
3apUKCHPOBaHbl [JEeWCTBUS U COOBITHSA, coBepliaeMble KiveHTOM mocpescTBOM
JlMCTaHIIMUOHHOTO OGaHKOBCKOTO OOCJYXUBaHHUSA) SBJSAKTCA AOCTAaTOYHBIM U
JIONYCTUMbBIM, B TOM 4MCJie [Jis1 NPeJoCTaBJeHUs1 B TrOCy/lapCTBEHHble U CyJeOHbIe
OpraHbl, a TaKXe HHble OpraHu3alUMu MpPU pas3pelleHUU CIOPHBIX CUTYaLUH,
JloKa3aTeJbCTBOM HampaBJsieHuss KineHTy oaHopas3oBoro kozaa u/uau Koaa gocrtymna
(ecniu mpuMeHUMO), noanucaHusg KiHeHTOM 3/JIEKTPOHHOTrO JOKyMeHTa C
vucnoJsib3oBaHueM IIpocToW 3/1eKTPOHHOM MOAMNUCH, a TaKXe [10Ka3aTeJbCTBOM
COZIEep>KaHUS 3JIEKTPOHHOTO IOKYMEHTa.

2.16.5. KiineHT 06513aH XpaHUTb B TailHe KJito4 [IpocToil 3/1eKTPOHHOM MOANMUCH U HU
IPU KaKHUX 06CTOATE/IbCTBAX He Nlepe/ilaBaTh ero TpeThbUM JIMLaM. B ciydae HapylieHUs
KOHQUAEHIIMAJIBHOCTH KJO4Ya WIM ero ytepu KinMeHT 06s3aH He3aMeZ[JIMTEJIbHO
yBeJJOMUTb 00 3TOM baHK a4 ero usMeHeHUsA. B ciyyae HecBoeBpeMeHHOIoO
yBeZloMJIeHUs1 baHka 00 006CTOATe/IbCTBAX, YKa3aHHbIX B HAcToALleM NyHKTe, KiveHT
HeceT OTBETCTBEHHOCTb 3a BO3MOXXHble HeOJ/IaronpUATHbIe NOCJe[CTBUA JaHHbBIX
00CTOATEJbCTB.

2.16.6. llognucannble KianentoM IIpocTOM 3/1€EKTPOHHOU MOANUCHIO [LOKYMEHTHI
XpaHATCA baHKOM B 3/IEKTPOHHOM BH/Jie M NpefoCTaBaATCcAa KiveHTy nmocpescTBOM
JIUCTaHIIMOHHOTO GAaHKOBCKOTO OOCJAy:KMBaHHUS WJIM NMyTeM HalpaBJeHUs Ha ajpec
3JIEKTPOHHOU mouThl KiueHTa, KOTOpbIM OblI mpefocTaBjeH baHKy, a Takxke MOTYT
ObITb HampaBJsieHbl KiMeHTy Ha OyMaKHOM HoOcCUTeJie B Jilo60e BpeMs MO 3amnpocy
KineHnra.

2.16.7. IloreHuunanbHbld KiineHT, npegocTaBUBIIMK BaHKy, B TOM 4KcCJ/ie B KOHTAKTHbIN
neHTp baHka, AGOHEHTCKHN HOMep M [JaHHble JOKYMEHTa, YA0CTOBEPSAIOILEro
JIMYHOCTb, WJIM CBOM (PaMHUJIMIO, UM U OTYECTBO, C MOMeHTa akuenrta KineHToMm
ycaoBUU Hactoswed OdepThl (B TOM uucae B 3asiBKe) M/MJU C MOMEHTA
NpeaoCTaBJeHUs YKa3aHHbIX JaHHbIX BaHKy u/uau npexacraBuTesto baHka, B TOM
yyucie B KOHTAKTHbIM LieHTp baHka, moapa3yMeBaeT MOJHOe W 0e30rOBOPOYHOE
corsiacve KiimeHTa Ha ocyliecTBJ/IeHHMe CBOeM MPaBOBOM BOJIM MoOcCpeAcTBOM [lpocTon
3JIEKTPOHHOM MOJANKCH, KOTopasi yaocToBepsieT ¢pakT GOPMUPOBAHUS U MO/ NUCAHUS
NOTEeHIMa/IbHbIM K/IIMeHTOM JOKYMEeHTOB B 3JIEKTPOHHOM BHJe Ha yCA0BUAX 1. 2.16.
[ly6aimuHOM 0depThI.

2.17. YcnoBus, cofepxkaujdecs B 3asiBke u/uad B CoryialieHUH 06 WHUBU/IyaJbHbBIX
ycaoBusix /loroBopa, MOTYT ObITh M3MEHEHHI [0 COIVIACOBaHUIO ¢ BaHKOM, B TOM 4HcCJe
nocpeAcTBOM /JIMCTAaHIIMOHHOTO 6GaHKOBCKOro o6cayuBaHus. MHpopmanus o6



W3MEHEHUSAX JOBOAMUTCA N0 cBeJeHUss KiueHTa mnocpeacTBoM /JMCTaHIIMOHHOTO
06CTy>KUBaHUS.

2.18. lly6sinuHas opepta U kaxgoe CoryalieHue B OTAeJbHOCTU MOTYT UMETh B CBOEU
CTPYKType IPHUJO0XKEHHUs, perjJaMeHTbl U HHble JOKYMEHTBbl, ABJAIIUECH
HeoTbeMJeMOW d4acTbio [ly6simyHOM odepThl U CoryalleHWH, YyCTaHaBJIWBaIMe
npaBuJa U MNOPAJAOK OKa3daHUAd DbBaHKOM OTJeJIbHBIX YCJAYr W MpefoCTaBJIeHUA
OT/eJIbHBIX CEPBUCOB.

3. ITPABA U OBA3AHHOCTHU CTOPOH
3.1. baHk 06s3yeTcs:

3.1.1. Cob6uaaTh KOHQUJEHLMAJBbHOCTh B OTHOIIEHUU JHOO60M HHOpMaALUH,
cBsA3aHHOM ¢ KimentoM. MHQopManusa no onepayusam c ucrnoJsib3oBaHueM CHUCTeMbl U
cBesieHUs o KiieHTe MOryT ObITh IpeocTaB/IeHbl BaHKOM TpeTbUM JIML]AM B CIyYasx,
npefyCMOTPEHHbIX 3aKOHOJATeIbCTBOM Pecny6iMku Y36eKUCTaH.

3.1.2. Oxa3sbIBaThb YC/Iyru HaJijiexxaliuM o6pa3oM B 06'beMe U CPOKHU, yCTaHABJIMBaeMbIe
JloroBOpPOM U JIeMCTBYIOIMM 3aKOHOAATENbCTBOM Pecny6/iMKY Y36eKUCTaH.

3.1.3. HpI/IHI/IMaTb [IpaBOBbIE€, OpPraHHU3adlUOHHbBIE MW TEXHHUYECKHEe Mepbl OJid
npeaoTrTBpamieHud HECAHKIHOHHUPOBAHHOTI'O AOCTYIIAa TPEeTbUX JINIL K I/IH(l)OpMaLU/II/I 0
CueTax KiveHTa u IMMPpOB€AEHHBIX UM OIllEepalAX B Cucremax.

3.1.4. O6ecneyuBaTh HeJOCTHOCTb M COXpPAaHHOCTb IepCOHAJIbHBIX [JdHHBIX,
co6m0,ae1—me KOH(I)I/I,ELEHLU/IaJIbHOCTI/I INepCoOHaJIbHbBIX [JAaHHBIX, IpeaoTBpallleHHe
He3aKOHHOU 06pa6OTKI/I NNepCoHaJ/JIbHbIX JdHHBbIX.

3.1.5. CoGsawoaaTh KOHQUEHLIMAIbHOCTh OAHKOBCKUX OMNepalydil U MepCcoHaTbHbBIX
JlaHHBIX KJaueHTa. UHPopManus o TpaH3aKIMsIX, OCYILECTBIEHHBIX C UCII0Jb30BaHUEM
Cuctem baHka, a TakXe JaHHble O KJHWEHTE, MOTYT ObITh MpPEeAOCTaBJEHbI TPETHUM
JIUL]AaM B COOTBETCTBUH C 3aKOHO/ATeJIbCTBOM Pecny6/iMKY Y36€eKHUCTaH.

3.1.6. Pasmemath konuto JloroBopa B CrucTeMax, Ha KOpIOpaTUBHOM Beb-caiiTe baHka
u/unu B opucax banka.

3.2. KiiueHT 0653yeTca:

3.2.1. He npoBOAUTb omepalnuu, CBsi3aHHbIE C Jierajau3alnyei J0X0/10B, MOJyYeHHbIX OT
NPeCTYNHOU JesaTeNbHOCTH, (UHAHCUpPOBAHHEM Teppopu3Ma, (GUHAHCUPOBAHUEM
pacrnpocTpaHeHUs] OpPYKHUSI MacCOBOTO YHUUTOXKEHUsI JIMOO oOlepanuy, Hecylue
penyTaioHHble U GUHAHCOBble pUCKU AJs banka. [lo 3anpocy baHka npejocTaBUTh
JIOKYMeHTAallul0, HeoOXOAUMYI JAJs HajJexalleld MNPOBEpPKH, a TaKXe IO
COBeplIaeMbIM ONepanusaM, B cjy4yasX, NPeAyCMOTPEHHbIX HOPMATUBHBIMU
JIOKyMeHTaMHu Pecny06/iMKy Y36eKHUCTaH M0 MPOTUBOAEUCTBUIO JieTaJlru3aluU J10X0/0B



NOJIy4YeHHbIX OT MPECTYNHOU JesATeJbHOCTH, GUHAHCUPOBAHUI Teppopu3Ma U
pacnpoCTpaHEHUIO OPY>KUS MAaCCOBOTO YHUUTOXKEHUS.

3.2.2. B ciiyyae u3MeHeHHMs JAHHBIX O MECTe KUTeJIbCTBA U / WM JaHHBIX MacnopTa, B
cllyyae U3MeHeHUs MMeHH, GaMUIMY, a TaKXKe B cjydae yTepu WM KpPaKU KapThl,
He3aMe/IJIMTeIbHO yBeJJOMUTh BaHK B NUCbMEHHOU U / WU 3JIEKTPOHHOU dopMe.

3.2.3. CoobumaTh baHKy Heob6xoAuWMble M [OCTOBEPHbIE CBeJl€HUS M MPeACTaBJATb
JIOKYMEHTbI B COOTBETCTBUU C TpeboBaHUsAMHU baHKa U 3aKkoHOAaTe/IbcTBa Pecny6iMku
Y36ekucTaH.

3.2.4. llpepoctaBuTh baHKy focTOBepHY0 MHOpMaLUIO 4 CBA3U ¢ KineHTOM, a B
c/llyyae ee U3MeHeHUs He3aMe/JIMTeJbHO PeoCTaBUTh OOHOBJIEHHYI0 MHPOPMALUIO.
O6s3aHHOCTh baHka no HampaB/ieHuI0 KiueHTy yBeJOMJIeHMH, NpefyCMOTPEHHBIX
3aKOoHOJaTeNbCTBOM Pecnyb6suku Ys3b6ekuctaH, /loroBOopoM, a TaKXe HHBIX
IOPUAUYECKH 3HAYUMbIX COOOIIEHUM CUMTAeTCs MUCHOJHeHHOH, a KiueHT —
yBeJOMJEHHbIM HaJJjexalluM o0pa3oM IpU HalpaBJeHUU bBaHKOM TaKHUX
yBeJJOMJIEHUH U COo06LIeHUH nocpeAcTBOM /JIMCTAaHLIMOHHOIO OOCIYXUBaHUS WU
MOYTOBBIX OTIIPAaBJE€HUN B COOTBETCTBUM C MMeloulelicad y banka nndopmauuei n1a
cBsA3U ¢ KJIMeHTOM, B TOM 4YHCJIe IPU UX HAallpaBJIeHUHU 110 OJHOMY U3 aZipecoB KineHTa,
MHPOpMaLUs 0 KOTOpOM MMeeTcA y baHka.

3.2.5. PerynsgpHo npoBepsATh HaJiuyve MHPopMauuu o6 M3MeHeHHUsXx B CucteMax u
JIMCTaHIIMOHHOM 0aHKOBCKOM O0OC/IYy>XMBaHUMU B oducax baHka, Ha KOpHOpaTUBHOM
Beb6-caiiTe baHka, oduIMaNbHBIX CTpaHULAX baHKa B COLMAJbHBIX CETSAX WJIHU B
CucreMax.

3.2.6. ObecneuuTh Oe3omacHoe U KoHOUJeHLMaibHOe XxpaHeHUe KogoB jJocTyma,
kaw4da IlpocToi a/1eKTpoHHOW mnoANMUcH UM AyTeHTUUKALUMOHHBIX JaHHbIX. He
nepejaBaTh TpPeTbUM JullaM MoOUJbHOE YCTPOWCTBO, HCHOJb3yHOLleecs IJs
noJjy4yeHuss ycayru 4depe3 Mob6usbHoe npusoxeHue «Hamkor». B cayuvae
KommnpomeTanuu, BK/IOYas MoJiydeHUe AOCTyNa TpeTbUMHU JyulaMu, KogoB gocTtymna,
kiaw4ya [lpocTodl 3/71eKTPOHHOW NOANUCA U AyTeHTUPHUKALMOHHBIX JaHHBIX
He3aMeJJIMTeJbHO YBEJJOMUTb baHK /1J11 UX U3MEHEeHUs].

3.2.7. llpepgocTaBadaTh N0 3anpocy baHKa [OOKYMeHTBl M CBeJeHUS B CJydasx,
NpefyCMOTPEHHbIX 3aKOHOJAATeJbCTBOM Pecny6iuKU Y30eKHMCTaH U HaCToOsLled
[ly61inunoi opepToit (OOILIMMU MONTOKEHUSIMHU ), B TOM 4YHCJIE JOKYMEHTHI U CBeleHUS
00 onepauusX C JeHEeXXHbIMU CPeJCTBAaMH, O 1ieJiIX yCTAaHOBJIEHUS Y NpeAIoJaraeMoM
XapakKTepe [eJIOBbIXx OTHOlleHUuW ¢ baHkoM, 0 1esnsix PHHAHCOBO-X03SHWCTBEHHOU
JlesITeJIbHOCTH, 0 GUHAHCOBOM MOJIOXKEHHH, O [IeJIOBOW pemyTaljdu, 006 MCTOYHHUKAX
IPOUCXOXKAEHUSA JIeHeXKHbIX CPe/ICTB U/WUJIU UHOTO UMYylecTBa KineHTa.



3.2.8. CoxpaHATb B TaliHe AGOHEHTCKUU HoMep U/uaru AGOHEHTCKOe 060py/loBaHUE, a
TaK)Xe, eC/Id MHOe He mpeaycMoTpeHo OGIIMMMU YCJIOBUSMU, He NepefaBaTb Kaprty B
M0JIb30BaHHE TPEThUM JIUIAM.

3.2.9. CnemoBaTh pekoMeHJZauusAM baHKa IO CHUXXEHHUK PUCKOB IOBTOPHOTO
OCYILleCTBJIEHUS ONepaliMy epeBo/a JeHEXHbIX CPeICTB 6e3 corsiacus KiueHTa.

3.2.10. [IlpyHMMaTh Ha cebs1 PUCKH, CBSI3aHHble C BO3MOXXHOCTbIO KommpomeTtanuu
JlaHHBIX, IepeJaHHbIX Yepe3 CeTb UHTEPHET UJIU CPe/iCTBA CBS3H.

3.2.11. BHuMaTenbHO M3y4aTh WUHPOPMALUIO, BBIBOAMMYI Ha 3KpaHe MoOUJIBbHOrO
npusoxkeHuss «Hamkor», BbIOMpaTh [JeWCTBUS W3 MpejJjaraeMblX BapHaHTOB B
COOTBETCTBUM CO CBOMMH HaMepeHHUSMU U TILATEJbHO NPOBEPATb MPaBUJIbHOCTb
BBOAUMOU UHPOPMALUH.

3.2.12. KyivMeHT HeceT JIMYHYI0 OTBETCTBEHHOCTb 3a [eWCTBUs, CBSA3aHHbIE C
0aHKOBCKUMHU NPOAYKTAMHU, €CJIM OHU ObLJIM COBepIlleHbl HA OCHOBE JIOXKHbBIX YKa3aHUHN
MOIIEHHUYECKUX TPEThbUX JIHI[ 4Yepe3 MOOUJbHOE NPHUJOXKEeHHe OaHKa U
NPOTHUBOPEYUJIM TpeboBaHUAM HHOOPMAIMOHHON 6Ge3omacHOCTU. KiMeHT Takxke
006513yeTcs1 6€30TOBOPOYHO BBINOJHATL BCe (GUHAHCOBblEe 00s3aTeNbCTBA Mepes
0aHKOM, BO3HUKILHE BCIeCTBUE 3TUX AeHACTBUM.

3.2.13. OcyuecTBASAT MOHUTOPHHI ONepalyi, CBI3aHHBIX CO CBOEH JesTeJIbHOCTbIO
Ha COOTBETCTBUE TPeOOBAHUAM MEX/AYHAPOAHBIX M HAlJMOHATbHbBIX CAHKLUH.

3.2.14. He HapymaTb TpebOOBaHUS MeXAYHapOJAHbIX U HALlMOHAJbHbIX CAaHKLUN, He
NPUHHUMATb NONBITKA 060UTH UX.

3.2.15. He HapywmaTbh TpebOOBaHUS MeXAYHapOJAHbIX U HALlMOHAJIbHbIX CAaHKLUN, He
IPHUHUMATD MONBITKU 000UTH UX.

3.3. baHk Bpase:

3.3.1. TpeboBaTpb npeacraBieHuss KaueHToM U nosyyaTb oT KiMeHTa JOKYMEHTHI U
CBeJleHUs, NMpeJyCMOTPeHHble INepeyHeM 3aKOHOJaTeJbCTBOM Pecny6auku
Y36ekucTaH, Npu NpoBeJleHUU uaeHTuPrKanuu Kivenrta, npeacraButens KiveHTa u
0O6HOBJIEHUM UHPOPMALIUU O HHUX.

3.3.2. 3anpamuvBaTth y KiineHTa JOKYMeHTBI U CBeZleHUS B CJy4asx, NpeJyCMOTPEeHHbIX
3aKOHO/JaTeJbCTBOM Pecny6/iMku Y36ekucTaH W HacTosiimed odeprtor (O6mMUMHU
YCJIOBHUSIMH).

3.3.3. Bectu 3anuch neperoBopoB ¢ KiveHToM npu ero obpaiieHud B baHK, a Takxe
MCIIOJIb30BaTh 3alWCh [JJis NOATBEPXJAeHUs (aKTa TaKOoro o6palleHUsi C LeJblo
OCylIeCTBJIEHHSI KOHTPOJIS KauecTBa o06caykuBaHus KiueHra.



3.3.4. Orkasatb KiueHTy B OKa3aHHM YCIyr 1O OCHOBAHUAM, YCTAaHOBJIEHHBIM
HacTtosawed OdepToit, CornameHusamu, [lpaBusaMu HU/UAU [eHWCTBYIOIIUM
3aKOHOZATEJNbCTBOM Pecny6/iMKM Y36eKUCTaH, a TakXKe B CJydae, eCJM YCTaHOBJIEHO
npepocrtaBieHve KinMeHTOM HeJOCTOBepHOW HWHPOpPMaLUK, HeOoOXOAMMOMN JJid
OKa3aHUsd YCayT.

3.3.5. B cayyae npuHATHS BaHkoM pelieHuss 06 oTMeHe HacTosled odpepThl, baHk
BIIpaBe B OJHOCTOPOHHEM MOpsJiKe MPEKpaTUTb OKa3aHUe YCJAyr MO HACTOSLIEMY
JloroBopy mno uctedeHurd 10 JgHel C MOMeHTa pa3MelleHUS COOTBETCTBYIOILETO
00bsBJIeHUSI Ha calTe baHka, opulManbHbIX CTpaHULAX baHKa B cOljMa/IbHBIX CETAX
wid B Cuctemax.

3.3.6. Ilpu HacTymjeHUH cay4das, NpPeAyCMOTPeHHOro B MNyHKTe 3.3.5. HacTosllen
OdepThl, /loroBop cyuMTaeTcd PacCTOPTHYTBIM HNpPU OTCYTCTBUM Mexay CTopoHaMmu
B3aUMHBIX 0053aTeJbCTB MO OTAeJbHbIM CorjalleHusM, NpeAycMaTpUBAIOIIUM
WHJWMBU/ya/IbHbIE YCIOBUSA OKa3aHUSA YCJIyT, 3aKJI04YaeMbIM Ha OCHOBAaHWUM HACTOAILEH
OdepThl.

[Ipy HaMUYUK OOCTOSATENBCTB, YKa3aHHbIX B YacTH MepPBOM HACTOSLIEr0 NYHKTA,
JloroBop MeXxJy CTOpOHaMH OyZleT PacTOPTHYT MOCJe OCYLeCTBIEHUs BCeX B3aUMHbIX
006513aTeJIbCTB M B3aUMOpacyéToB MexJay CTOpoHAaMHM W OTCYTCTBUM B3aWMHBIX
npeTeH3uMu.

3.3.7. baHk BIIpaBe B OAHOCTOPOHHEM NIOPAAKE USMEHATDb KaK YCJIOBUA CEPBUCOB, TAK U
HNX HAa3BaHHE.

3.3.8. BpemeHnHo, 6e3 yBenomseHUs KineHTa NpHUOCTAaHOBUTHL /JlMCTaHLIMOHHOE
6aHKOBCKOe 06cayxrMBaHue KiiMeHTa NIpU HaJIMYMHU JOCTATOYHbIX OCHOBAHUM CYMTATh,
YTO COCTOSAJIaCh UJIA BO3MOXKHA IOINBbITKA HECAaHKIIMOHUPOBAHHOTO JocTyna K CyeTam
WJIM K IIJIaTEeXaM.

3.3.9. B cnyyae usmeHeHusi TapudoB BaHka B CTOpPOHYy yMeHblleHUs pasMmepa
KOMHCCUOHHOT'0 BO3HarpaxkJeHus (co3gaHue 6J1aronpussTHbIX yca0BUM A KineHTa),
baHK BIlpaBe NIPUMEHUTb B OAHOCTOPOHHEM IOpAJKe JaHHble U3MEHEeHUS He M03Hee
JIHS1, CIelyI0ILero nocje BCTYIJIEHUS B CUJIYy U3MeHeHUHM B Tapudbl ¢ yBeoMJIeHUEM
KinnenTta nocpenctBoM /IMCTaHLIMOHHOTO OOC/IY>XKUBaHUS He MO3JHee CJeAYyHLIero
JIHS1, IOCJIe BHECEHUSI U3MEHEHUH.

3.3.10. Bes cornacusa KnuveHnTa cnucbiBaTh co C4eTOB JieHEKHbIEe CPeJICTBA, OIIMO0YHO
3ayncieHHble Ha CyeTa, B TOM YHMCJIe B pe3ysbTaTe c60s1 (HEUCIIPAaBHOCTH).

3.3.11. CaMocTOSAITE/ILHO ONpeeasaiTh QYHKIMOHAJAbHOCTh MOOUIBHOIO MPUJIOKEHHUS
baHka, a Takxe 00beM omnepaunui, coBepliaeMblXx K/iHMeHTOM MOCpPeACTBOM ero
MCII0JIb30BAHHUA.



3.3.12. PaspabarbiBaTh Tapudbl O6aHKOBCKHUX YCJYI, BHOCUTb H3MEHEHUS U
JIOTIOJIHEHUs], pa3MelaTb MHopmanuio Ha caiiTe hamkorbank.uz, a Takxe B

Mo6uabpHOM npuiokeHUM baHka.

3.3.13. I[lonyyaTh MmaaTy 3a o6CAyKMBaHHUE (B TOM 4YHCJE CHSITHE HAJUYHBIX U/ WU
nonosiHeHMe BaHKOBCKOW KapThbl, 6e3Ha/IMYHbIe MepeBO/bl) HA OCHOBaHUU Tapudos,
pa3sMeleHHbIX Ha caiTe hamkorbank.uz.

3.3.14. OTkasaTb B MNpeJOCTaBJEHUU YCJAYT, €CJd JHUYHOCTb KiimeHTa BbI3bIBaEeT
COMHEHMS, WU eCJU OIepaluHd, BbINOJHSIEMble C HcHoJb30BaHueM (Cucrem,
IPOTUBOpPEYaT 3aKOHY UJIM TPEOYIOT WAEHTUUKALIMU JIMYHOCTH.

3.3.15. BpemeHHO O6JioKMpOBaTh KapThl KiuneHTa npu oOGHapyXeHUHU HJU
BO3HUKHOBEHMS M0J03peHUN y HanlmoHasbHOro MeX6aHKOBCKOTO NPOLECCUHIOBOIO
[leHTpa O HelpaBOMEpPHOCTU NPOBOAMMBIX OllepallM¥ C UcnoJib30oBaHUMeM KapTel B
MOMeHT ABTOpH3alMM C ucnoJsb30BaHueM [IpocToi asekTpoHHOW moanucu. CHATUe
BpeMeHHON 06/10KMpoBKU KapThl, 3a6/J0KMPOBAaHHOM B MOMEHT ABTOpH3aLUHU C
ucnosb3oBaHueM [lpocTol 3/71eKTPOHHOM MOANMCH, BO3MOXXHO Ha OCHOBAaHUU
ob6pamenus Kiventa B HauMvoHa/bHBIA MeXOAaHKOBCKUM INPOLECCUHTOBBINA LIEHTP
(HUMO, Uzcard) uiu no ucTedyeHUM TauM-ayTa. KIMeHT yBeJOMJISIETCS O BO3MOXKHOM
BpeMeHHOW OJIOKMPOBKM KapTbl B MOMEHT ABTOPHM3aLMM NPHU BBeJEHUH YaCTUYHO
HeBEPHBIX JJAHHBIX.

3.3.16. IlpuocTaHOBUTH Ha HeoIlpeJeJIeHHbIM CPOK HCINoJb30BaHUe CHCTeMbl B
OIHOCTOPOHHEM MOPsIZKe B C/Ilyyae BOBHUKHOBEHUSI TEXHUYECKUX PUYUH WU APYTUX
06CTOATENbCTB, MPENSTCTBYWIIMX HCHNOAb30BaHUIO Cucrtemnl. [lpu 3tom bank
onoBelaeT KiueHTa 0 BO3HUKILIEM cO0e (HEMCIPABHOCTU) U NpeJoJaraeMbIX CpOKax
ero ycTpaHeHUs MNyTeM pa3MelleHUusa uMHopMmauuu B oducax baHka, Ha
KOpNOpaTUBHOM Beb6-caliTe baHka, opuIMa/bHBIX cTpaHMLaXx baHka B colMaJibHbIX
ceTax uiav B CucreMmax.

3.3.17. Nocbinate KineHTaM MHPOpPMaLMOHHBbIE COOOLIEHHS, UCIOJb3ysl CEPBUCHI
baHkKa.

3.3.18. TpeboBaTb NpeOCTAaBUThb AOKYMEHTAlMI0, HEOOXOJAUMYIO [IJIs HajJiexallen
NpOBEPKH, a TaKXe MO COBepllaeMblM oOlNlepanusM B NpeJyCMOTpPeHHbIX
HOPMATHUBHBIMU JOKYyMeHTaMHu Pecny6suku Y36eKucTaH cJayydasx, MO
NPOTUBOAEWCTBUIO JierajusalUu [AOX0JO0B, MOJYYEHHBbIX OT MNPeCTYNHOH
JlesTeJIbHOCTH, PUHAHCHPOBAHHUIO TeEppoprU3Ma U GUHAHCUPOBAHUIO PacpOCTPaHEHUS
OpPY>KHS1 MAaCCOBOTO YHUUYTOXKEHMUSI.

3.3.19. OTka3aTbCAd OT BCTYyIJIEHUS B [eJ0Bble OTHOLIEHHUS C KJIWEHTOM WJIU
NpoBeJleHUsA oOllepalui KJHWEHTa, eCJHU KJHWeHT OTKasaJcAd MNpefOoCTaBUTh
JIOKYMEeHTallul0, HeoOXoAUMYyH JJs HajJjexalled NPOBEpPKH, a TaKxe IO
coBeplIaeMbIM oOINepaypuMaM B CJydasaX NPeAyCMOTPEHHbIX HOPMAaTUBHBIMU
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JIOKyMeHTaMHu Pecny6/iMKy Y36€KHUCTaH 10 NPOTUBOAENCTBUIO JleraJiu3aluy J0X0/0B,
MOJIYYEHHbIX OT MPECTYNHOW [JesATeJbHOCTH, PUHAHCUPOBAHUIO Teppopu3Ma U
bUHAHCUPOBAHHUIO PACIPOCTPAHEHUS OPYKHSI MAaCCOBOT'0 YHUYTOXKEHHUS WM B APYTUX
Cy4asix MpeAycCMOTPEeHHbIX JaHHBIMA HOPMAaTUBaMH.

3.3.20. IIpy noanaZjaHvy, NP BO3HUKHOBEHWHM PUCKA MOAMNAJAHUSA KJIWUEHTA UJIU ero
onepanyi noj MeXXAyHapoAHble ¥ HallUOHAJIbHbIE CAHKIIMHY, a TaKXKe B CAy4asx, Korjaa
HEBO3MO>KHO OIpeeJUTh BO3MOXXHOCTb MNOAINAAAHUS KJHWEHTa INO0J CaHKIUH
BOCTpebOBaTh JONOJIHUTEe/JbHbIE [JOKYMEHTHI, CBeleHUs 00 onepanyu, OrpaHUYUTH
pasMep omnepanui Uil 0TKa3aTbCs OT MPOBeAeHUs ONepalui.

3.3.21. [lepeMewniaThb CpejCTBa, IOCTYNMUBLIKE HA CYET KJIMEHTA Ha TPAH3UTHBIA CYeT
/10 BBISICHEHHMS BOIIpOca NOANaJaHus JaHHbIX CPe/ICTB M0/, CAaHKLUU.

3.3.22. Tpe6oBaTb 3aKJ/JHWYEHUs HE3aBUCUMOTO I3KCIEepTa HJHU NPECTUKHOU
KOHCAJITUHTOBOM KOMIIAaHWH O He NMOANAJaHUU KJWEeHTa U ero onepanuy noj, CaHKLUHU
Y 3alpeThl.

3.3.23. IIpMOCTaHOBUTb U OTKa3aTbCd OT INpPeAOCTaBJeHUHA AUCTAHLUOHHBIX
0AaHKOBCKUX YCJIYT MPH OOHApY>XEHUH COMHHUTEJIbHBIX OIepanyi, ocyliecTBJeHHbBIX
KJIMEHTOM /10 BbISICHEHMS 3aKOHHOCTHU OIEepaliMu WU [0 NpefoCTaBJeHUusd KJIUEeHTOM
pa3bsICHEHWH 0 ONlepalyu, IPY UCI0JIb30BAaHUU AUCTAHIIMOHHBIX 6AHKOBCKHUX YCYT.

3.3.24. OcyumecTBJSTb HM3y4yeHHEe KJIHWEHTa [0 MeCTy HaxXx0oXJeHHs (110 MOYTOBOIo
ajipeca) WiMd ajpeca, yKa3aHHOTO B JJOroBOope 00 OKa3aHUU JAUCTAHIMOHHBIX YCJIYT, B
TOM 4MCJIe [Jisl U3y4YeHHUs Mpolecca OCYILEeCTBJEHUS Olepalud HeNocpelCTBEHHO
JIULIOM, KOTOpPOEe YyKa3aHO B JlOroBope 00 OKa3aHUU [AUCTAHLUOHHBIX YCJAYT, HpU
HaJIMYMM COMHEHUM O NMPOBEJEHUM MOAO3PUTEJIbHBIX ONEepalUld C MCIO0Jb30BaHUEM
JlAHHBIX YCJIVT.

3.3.25. UMeeT npaBo NPUOCTAHOBUTH NMpeJOCTaBJeHUEe AUCTAHIMOHHBIX OAHKOBCKUX
ycayr Ha cpok go 30 JgHed NpU BO3HHKHOBEHHWHM INOAO3PEHUM NpPOBEJeHUA
COMHHUTEJIbHBIX ONEepalUu.

3.3.26. baHKk He HeceT OTBETCTBEHHOCTb 3a MPHUOCTAHOBJIEHHE, BO3BpallleHHe 0e3
HCIOJIbHEHHS] WM 3aMOPO3Ky MEXJyHapOJHbIX Olepalydil KJUeHTa Mo TpebOBaHHUIO
NOJIMTUKKM KOMILJIa€HCA WJIM CAaHKIJMOHHBIX TpebOBaHHWM 6GaHKOB-KOPPECHOHAEHTOB,
y4aCTBYIOILMX B IlelI0YKe MPOBe/IeHHs NJIaTeXeH.

3.4. KnueHT BuipaBe:

3.4.1. O3HakomuTbcsd B oducax baHka, Ha BebO-cailiTe baHka hamkorbank.uz,
obunUaNbHBIX CTpaHUIlaX baHka B coluajJbHBIX ceTsax WA B CucTteMax
JleficTByo1en pefakuuen [ly6inuHol odepThl.

3.4.2. lloak04aTh AONOJHUTEJbHBIE, Ipe/iiaraeMble baHKOM Ycayru.
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3.4.3. HanpaBuTb B baHK IIpeTeH3MI0 110 Ka4eCTBY OKa3aHHBIX YCJYT.

3.4.4. llony4uTb KOHCYJbTAllUM MO BompocaM /JIUCTAaHLLMOHHOTO OGaHKOBCKOTO
o6cayxuBaHus B Call-Center Banka ujiu B J1to60M oprice 6aHKOBCKUX yCayT baHka.

3.4.5. B 1106011 MOMEHT OTKa3aTbCsl OT UCIOJIHEHUS HacTosel [ly6anyHoi odepThl,
npeABapUTeJbHO NOracuB BCI HMelollylocsd mnepes baHkoM 3aj0/1KeHHOCTD,
npeABapUTE/bHO HM3Pacxo[0BaB BCe JeHeXXHble CpeJCcTBa U 3aKpblB Bce KapTouyHble
cueta (CyeTa), a TakKe HCHOJHHUB BCe Jpyrde 00d3aTeJbCTBa, BO3HUKIIHE B
COOTBETCTBUHU C HacTosel Odeptoit u CoryialieHUIMH.

3.4.6. TpeboBaTh OT 6aHKa BBINOJIHEHHUS YCa0BUH JloroBopa.

3.4.7. U3meHnaTb Koapl focTyna u/uan AyTeHTUPHKALMOHHBIE JaHHbIE, 0O0PAaTHUBILIKCH
B BaHK JIM4HO WM NOCpeACTBOM KaHa/Jl0B /JIUCTAaHLMOHHOTO OGaHKOBCKOTO
06Cy>KMUBaHUS.

4.yCJI0BUA KOHOPUJAEHIHUAJIBHOCTH

4.1. Bce cBeneHus, noJsiydeHHble CTOpOHaMM MNOpPU 3aKJWYEHHUM U UCIOJHEHUU
HacTosiero /loroBopa, NpU3HaTCA KOHUAEHI[UATbHBIMU.

4.2. CTopoHbl 06513yI0TCS He pacKpblBaTb KOHQUJEeHLHAJbHYI HHOpPMaLUIO,
NOJIyYeHHYI0 NpPU COCTAaBJEHUU M HCIOJHEHUHM BbITEKAWIIMX W3 HACTOSLIEro
JloroBopa 06513aTe/IbCTB, 6€3 NUCbMEHHOr0 coryiacusi Apyroi CTOpOHBI.

4.3. Hacrosiiiee Tpe6oBaHUE [IeHCTBYeT B TeueHUe CpoKa JelcTBUs JloroBopa U B
TeyeHHe 3 JIeT I10CJIe er0 PACTOPXKEHUS.

4.4. CTopoHa, BMHOBHAs B HeCOOJIIOJJleHUU [JAHHOrO TpeOOBaHHA, BO3MelLlaeT
HaHeCEeHHbIU BCeACTBUE 3TOTO Apyroil CTopoHe yiep6 B NOJHOM 06beMe.

5.MNIOPAAOK OCYIIECTBJIEHUA AJUCTAHIIMOHHOI'O BAHKOBCKOI'O
OBCJY KUBAHUA ITIOCPEACTBOM MOBUJ/IBHOT'O ITPUJIOKEHU A

5.3. Jloctyn Kk MoOWIbHOMY NPHUJIOXKEHHUIO OCYLEeCTBJASETCS MyTeM 3arpy3kud U
YyCTAaHOBKM Ha MOOMUJbHOE YyCTpoWcTBO KiaueHTa COOTBETCTBYIOILEro ero
onepauuoHHoi Cucteme Mob6uabHoro npusoxeHuss (Android m i0S). Mob6unbHoe
NpUJIO)KeHUe JOCTYNHO B MarasuMHax npujoxkeHud Apple Store u Play Market u Ha
oduIMaNbHOM (KopropaTUuBHOM) caiiTe banka hamkorbank.uz.

5.4. OnepauHH B CucremMmax MOTYT BbIIIOJIHATBCA KineHTOM TOJIBKO IO cyeTaM,
3dperuCTpupoBaHHbIM HAa UMA CaMOT' 0 KnuneHTa B baHke.

5.5. CTtopoHbl mnpu3HAOT, 4TO Nojay4yeHue baHkoMm I[lopydyeHu#, NepejaHHbIX IO
COIJIaCOBAaHHbBIM KaHaJlaM ZI0CTyIa OT UMeHU KiiMeHTa B COOTBETCTBUM C MPOLEAYPOH,


https://hamkorbank.uz

M3JI0’)KEHHOW B HacTtosmeM JloroBope, paBHO3HAYHO MoJiyieHUIO BaHkoOM
Mo MUCaHHbIX K/IIMEHTOM HAEHTHUYHBIX MO COAEPKAHHIO JJOKYMEHTOB Ha OYMa)KHOM
HocuTese, OQOPMJEHHBIX B COOTBETCTBHH C TpPeOOBAHUSIMH J[JeHCTBYHOIILETO
3aKOHoJaTesbcTBa Pecny6yMKU Y36€KUCTaH, CyIeCTBYIOIIMMH B OTHOLIEHUM TaKHUX
JIOKYMEHTOB.

5.6. KnueHT caMocCTosITeJIbHO W 3a CBOM cueT obOeclnedyuBaeT TEXHHUYECKHE,
[NporpaMMHbie U KOMMYHHKAallMUOHHbI€ peCypPCHl, H906X0,ZII/IMbIe AJId JOCTyIla K CeTH
HHTEPHET U NIOJKJ/JIIOYEHHUA K CucremaM.

5.7. CTOpOHBbI NPHU3HAIOT, YTO HCNOJIb3yeMble UMHU B paMKaxX HacTosued odepTbl
CUCTeMbl 06pabOTKH, 3alMThl U IepeAadyd MHPOpMALUU SIBJISIOTCA JOCTATOYHBIMU
J11 obecriedeHUs HaZleXKHOW, 3¢ PeKTUBHOM MU 6Ge3omacHOM pabOThl M 3aLUTHI OT
HECAaHKIIMOHUMPOBAHHOrO [JIOCTYyNa, a TakKXe /JJis MOJTBEpPXJAeHUs NOAJUHHOCTU
JJIEKTPOHHOTO JJOKYMEHTA.

5.8. K/iMeHT yBeIoMJIeH, YTO UCMOJIb30BaHUE CUCTEMbI MOXKET OBbITh CBSI3aHO C PUCKOM
HEeCaHKI[MOHUPOBAHHOTO AocTyna K CyeTaM, B ciaydyae HeCOOJIIOAEHUS UM YCJIOBHH,
yKa3aHHbIX B HacTosIel opepTe.

5.9. JuctaHuuoHHOe 6aHKOBCKOe o06cayxuBaHue KiuveHTa NpPOU3BOAUTCSA B
COOTBETCTBUU C [JEeUCTBYWOIIMM 3aKOHOJATEJbCTBOM Pecny6suku Y36eKUCTaH,
HOPMAaTUBHBIMU aKTaMu lleHTpasbHOoro 6aHka Pecny6yiuku Y36eKHCTaH,
BHYTPEHHUMH HOPMAaTUBHBIMU JJOKyMeHTaMu baHka, HacTosieit OdepToil.

5.10. lMopsiok perucTpauy B MOOGUJIbHOM MPUJIOKEHUU:

5.10.1. Ayrtentudukauus B Mob6uibHOM mnpusoxkeHnuu AKB «Hamkorbank» mno
CekpeTHOMY KoAy/BupTyaZnbHOMYy TOKeHY, NOJYYeHHOMY B pe3yJbTaTe
MCII0JIb30BAaHUA OTNeYaTKa NaJjbla pyku/6uomerpuu juna Knuenra (ganee - Touch
ID, ayTeHTHdUKaLus 0 OTHeYaTKy nanbla pyky, Face ID, 6uomeTpuu sinna KineHra).
YcioBUS M NOpSAJOK NpoBefeHUs AyTeHTU(UKALMUM MO OTHe4vyaTKy Hajablia pyKH/
6uomeTpuu sna KiveHTta ykasassbl B 1. 5.10.4.

5.10.2. Bepudukanusa B Mo6buabHoM npusoxkeHuu AKB «Hamkorbank» - mo
CekpeTHOMY KoAay/BupTyaibHOMY TOKEHY, NOJIyYeHHOMY B pe3ysibTaTe Bepudukanuu
M0 OTIEeYaTKy NaJsiblia pyKH/6uoMeTpuu aula KiveHnTa (B cayyae npeaBapUTeNbHOIO
yctaHoBJieHUs] CeKkpeTHOTo Koza). KinueHT cuuTaeTcs BepudUIIMPOBAHHBIM B Clydyae
cooTBeTcTBUSI CeKpeTHOTro KoJla, Ha3HaueHHoro KiiMeHTOM U cojepikalierocsi B
nHbopManMoHHON 6a3e baHka. YcioBUS M MOpsSJOK NpoBeJeHUs Bepudukanuu mo
OTIeYaTKy Nasblia pyku/6uomMmetpuu jua Knuenrta onvcansl B 1. 5.10.5.

5.10.3. Bepudukauusa u/uau AyTeHTUHUKaAlUs MO OTHeYaTKy Najblla pPyKu/
6uoMeTpuu Juna KiueHTa ocyliecTBiseTc NPU OJAHOBPEMEHHOM COOJIIOJEeHUU
C/AeayLUX YCIOBUU:



e Mo6u/abHOE YCTPOUCTBO, HAa KOTOPOM YCTaHOBJIEHO IPOrpaMMHOe obeclieyeHue,
Tpebywouieecss B IeJAX I[OJYYEHUS YCAYT, MOJJEpP>KUBAaeT BO3MOXXHOCTH
Bepudukanuu u/uau AyTeHTUPUKALKMU N0 OTHeYaTKy Najblia PyKH/
6uomeTpuu snna Kivenra;

e KiueHT pan cBoe corjacMue Ha BO3MOXHOCTb Bepudukanuu u/uau
AyTeHTHQUKaALMU N0 OTHEeYaTKy Najblia pykH/6uoMeTpuu Jnna KineHTa,
aKTUBUpPOBaB pexxuM «Bxog mo oTnedaTky naabla»/«Bxog npu nomomu Face
ID» B MOOGUJIBHOM YCTPOUCTBE;

e MoOu1bHOE YCTPOKUCTBO, HAa KOTOPOM YCTaHOBJIEHO ITPOrpaMMHOe obecliedyeHue,
Tpebytoieecs AJs noaydenus ycayr AKB «Hamkorbank», He 661710 moiBep:keHO
MoAudUKaALUAM, HapyLIaloLKUM [10J1b30BaTe/IbCKOe COorJIalleHue, 3aK/I4YeHHOe
Mexay KnmeHToM 1 npousBoauTesieM MoOGUJIBHOIO YCTPOMCTBA;

e Mo6uabHOE YCTPOUCTBO, HAa KOTOPOM YCTaHOBJIEHO IPOrpaMMHOe obeclieuyeHue,
Tpebytwuieecss aus noaydyeHusi ycayr AKB «Hamkorbank», mo3Bossier
BepUPUIMUPOBATh MO OTNEYaTKy Najblida PYKU/OUOMETPUU JiMLAa TOJIbKO
KiiveHTa, KOTOpbIA aKTUBUPOBaJ pexXUM «Bxoz mo oTnevyaTky nasblia»/«Bxoj
npu nomoiuu Face ID» B Mo6GU/IbBHOM yCTPOMCTBE.

5.10.4. AyteHTudHKaLMs MO OTNEeYaTKy Majblla PyKH/OHOMeTpUM Jiula KiueHTa
OCyL1eCTBJISIETCS B CJIeyI0lLeM NOpsiJKe:

e B pesynbraTe AyTeHTUUKauUu 1o CeKpeTHOMY KOJy M aKTHUBALUM peXHnma
«Bxog mo ormeuyaTtky nasabua»/«Bxop mpu nmomowmu Face ID» B Mob6uibHOM
yctpoiictBe baHk nepegaer Ha Mob6busabHoe ycTpoicTtBo KiueHnrTa,
aKTUBHPOBABLIEro JaHHBIA pexXUM, BUpTya/ilbHbIN TOKEH;

e [lpu Bxose Kiauenta B Mo6uabHOM npusnoxeHuun AKB «Hamkorbank» c
aKTUBUMPOBAHHBIM peKUMOM «BxoJ 1o oTnevyaTky najabua»/«Bxos npu nomoiu
Face ID» BaHk aBTOMaTU4eCcKd moJjy4daeT ¢ MobujbHOro yctpoiictBa KineHTta
HanpaBJieHHbIM baHkoM paHee BupTyasbHBIM TOKEH;

e B JsiekTpoHHOM KypHaJsie BaHKa coxpaHsieTcs 3anuch 0 TOM, UTO ¢ MOGUJIBHOTO
ycrporcTBa KiMeHTa mosiydeH HamnpaByieHHbIM baHkoM paHee BupTyanbHbIN
TOKEH;

e [Ipu nonydyennu bankoM HanpaB/ieHHOTO baHKOM paHee BUpTya/sbHOrO TOKeHaA
¢ MobusbHoro ycrpoictBa KiveHTa, oTpakeHHOr0 B JJIEKTPOHHOM >XypHasle
baHka, AyTeHTUdUKaLUa 01O OTNeYaTKy Najablia pyKU/OHOMETpUH JiMLA
KinneHTa cyhTaeTcs OCyleCTBJEHHOW HajJiexalluM o00pa3oM (yCHellHOM),
NOAJIMHHOCTD JOKYMEHTA CYUTAeTCS NMOATBEPXKAEHHOU, JJOKYMEHT IPU3HaeTCs
MMEeIOUIMM IOPUJUYECKYI0 CUJIY U BJeYyeT BOSHUKHOBEHHE NIPaB U 06513aHHOCTeN
CtopoH.

5.10.5. Bepudukanusa mno oTHevyaTKy Majblla pyku/6uomMeTpuu Juna KiauveHTa
OCYIEeCTBJISIETCS B Ce/lyolLieM NopsiKe:



e B pesynbraTe Bepudukanuu no CekpeTHOMY KOJly M aKTHBALlUK pexxuMa «Bxof,
10 OTHeYyaTKy nasnblia»/«Bxog npu nomoiuu Face ID» B Mo6UIbHOM yCTpOUCTBE
Bauk mepejaeT Ha MoGuibHOe yCTpoicTBO KJMeHTa, KOTOpbIH aKTHBUPOBA
JlAaHHBIA PEXHUM, BUPTYabHbIH TOKEH;

e Jlpu Bxoae Kiuumenta B Mob6uibHOM mnpusoxkeHuu AKDB «Hamkorbank» c
aKTHBUPOBAHHBIM pexkMMOM «Bxoz 1o oTnevyaTKy nanbna»/«BxoJ npu nomoiu
Face ID» bank aBTOMaTuyecku nojy4aeT ¢ MobuabHoro ycrpoicrsa KiaveHra
HallpaBJIeHHbIM baHKOM paHee BUpTyaJsibHbIM TOKeH; B JJIEKTPOHHOM KypHaJie
BaHka coxpaHsieTcsl 3anuch 0 TOM, 4TO ¢ Mo6uabHoro ycrporictBa KineHnTta
N0JIy4YeH HallpaBJieHHbIM baHKOM paHee BUpTya/IbHbIN TOKEH;

e [Ipu nmosyyeHuu baHkoM HamnpaBeHHOro baHkoMm paHee BUpTya/IbHOrO TOKeHa
¢ MobuabHoro ycrpoiictBa KirveHTa, oTpa)keHHOr0 B JJIEKTPOHHOM >XypHasle
banka, Bepudukauusa no orneyaTky najablia pykd/6uoMerpum auna Kiauenrta
CYUTAETCH OCYLIeCTBJIEHHON HaiiexaliuM 06pa3oM (YCHeluHoM), NOAJUHHOCTb
JIOKyMeHTa CYMTAEeTCA MOATBEPXKAEHHOM, JOKYMEHT NPU3HAeTCAd HUMEIIUM
IOPUANYECKYIO CHUJY U BJleyeT BOSHUKHOBEHHUE NPaB U 06513aHHOCTEW CTOPOH.

5.11. B cay4yae noaydyeHusi bankom c MobusbHOoro ycrpoictBa KiuneHTa cTpoku
CMMBOJIOB, OTJIMYHOM OT HamnpaBjeHHOro baHkoM paHee BupTyasbHOro TOKeEHa,
Bepudukauus u/uam AyTeHTUPHKALMS 110 OTIeYaTKY Nasblia PyKH/OHUOMETPHH JIMLA
KireHTa He cuuTaeTcs OCyleCTBJAEHHON HaileXKallluM 00pa3oM (YCIelHOH).

5.12. baHKk He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTb paboTbl MOOGUJIBHOTO
ycTpoiictBa KisiMeHTa, Ha KOTOPOM YCTAaHOBJIEHO NpOrpaMMHOe ob6GecnedyeHUe,
Tpebytomeecsa B nenasax noaydyenus ycayr AKB «Hamkorbank», u koTopoe
noJJep:KMBaeT BO3MOXXHOCTb Bepudukanuu u/uan AyTeHTUPUKALUK MO OTIeYaTKy
naJsiblia pyku/6uomeTtpuu juna KiveHra.

5.13. Bank oka3biBaeT KiiMeHTy Yciyru B COOTBETCTBUM C YCJOBUSMU HACTOsILEN
TJIaBbl, TPeOOBAHUSMHU JIEMCTBYIOIIET0 3aKOHO/IaTe/IbCTBA Pecny6/iMKy Y36€KUCTaH, U
IIpY OZJTHOBPEMEHHOM BBITNIOJTHEHUH CIeAYIOLUX YCIOBUN:

e ycriewiHas Peructpanuu Kiinenra B Cucremax;

e ycCcHellHOe MNpoBeJeHUs Mpolenypbl ABTopuzanuu KiaveHTa mnpu BBOJE
e HTUPUKALMOHHbIX IapaMeTPOB;

e aKkuenT HacTosuel [lybanyHon opepThl;
e Ha/IMuus y baHka TeXHU4YeCcKo BO3MOXKHOCTHU /il OKa3aHUs YCIyT;
e IpyTUX YCI0BUSIX, yCTAaHABJIUBAEMbIX [J151 IPOBEJIeHUS ONIpe/ieJIEHHBIX Ollepalui.

5.14. Ycnyry, oka3piBaeMble baHkoM, J0CTynHbI KJIMeHTy B COOTBETCTBUU C peXUMaMU
pa6oTtbl Cuctem baHka.



5.15. B csayyae ecau omnepauuss B paMKax ycayr bBaHka ocyuiecTBJisieTcs C
ucnosb3oBaHueM OpHOpasoBoro mapoJsisi, mopydyeHue KineHTa Ha coBeplieHHe
YKa3aHHOW OlepalMuy MCIOJHSETCS TMOCJAe MOJOXKUTEJbHBIX pe3ybTaTOB MPOBEPKHU
coorBeTcTBUS OJHOpa30BOro mnapoJisi, BBeAeHHoro KuuneHToM, MHpopManuw,
cozieprkaleics B 6a3e JaHHbIX baHKka.

5.16. baHk uMeeT mpaBo OTKas3aTb K/iMeHTy B OKa3aHUU YCJAYr B OJAHOCTOPOHHEM
nopsiike u 6e3 oO6’bSICHEHUS NMPUYUH, €CJIU apaMeTpPhl Ollepalii He COOTBETCTBYIOT
yCTaHOBJIEHHbIM BaHKOM HM/WM [eMCTBYIOIIMM 3aKOHOJATeJbCTBOM OrpaHUYEHUSM
0 CyMMaM U KOJIMYeCcTBY omnepaunuil mo CyeTaMm, B c/yyae BBbISIBJIEHUSI Omepanui
KnueHTa, cofepxaliux NPU3HAKKA COMHUTEJIbHBIX, MOA03PUTEJbHbIX, HE3aKOHHbBIX
omepayui WJM HeCcyUMX penyTalUMOoHHble UM/WUau pUHAHCOBBIE PUCKU s baHka, a
TaKxe, ec/iM y baHKa BO3HUKJIM OJ03PEHUSA B TOM, YTO Ollepalysl OCyLIeCTBJIAETCA C
HapyuleHMeM TpebOBaHUM 3aKoHoZaTesJbCTBAa Pecny6JuKKM Y36eKHUCTaH MO
NPOTHUBOLAEWCTBUIO JierajJu3allUu [AOXO0JOB, IMOJYYEeHHBIX OT MNPeCTYyNHOH
fesATeNbHOCTH, bUHaHCUpPOBaHUI Teppopu3Ma U GUHAHCUPOBAHUIO
pacnpocTpaHeHUsI OPyKUF MacCOBOI0 yHUYTOXKEHHUS.

5.17. 3a okasanue Ycayr baHk uMeeT mnpaBo B3uMaThb C KiyiMeHTa KOMHCCUIO B
coorBeTcTBUM C Tapupamu banka. CyMMa KOMHCCUM NOAJIEKUT K CIMCAHUIO Oe3
JIOMIOJIHUTEJIbHBIX pacnopsbkeHU KimeHTa (mpu akuente Hactosuied [ly6auyHOU
odepThl KnMeHT BbIpa)kaeT corjiacue Ha B3bICKaHHME KOMHUCCHUM 3a OKa3aHHble YCIyru
corsiacHO Tapudam baHka). BaHk He HeceT OTBETCTBEHHOCTH 3a KOMUCCUH, B3UMaeMble
O6aHKOM-T0JIydyaTeJsieM U/UlIu 6aHKOM-OTIPaBUTEJIEM JeHEXXHBIX CPE/ICTB.

5.18. KmeHT uMeeT BO3MOXXHOCTb OTKa3aThCsA OT MOJIy4eHUs YCIyT B 060K MOMEHT
Jl0 IOATBEPXKeHHs TapaMeTpoB YC/IyT nocJie BCTYIJIeHUs B cuily Jlorosopa.

5.19. Kypcbhl NOKYNKHM MU NPOJAXU HHOCTPAHHOW BasloThl ycTaHaBauBarTcsi AKB
«Hamkorbank» caMocTosiTe/IbHO, HCXOAA U3 CIpOca U NpPeJJIoKeHUsI HA MHOCTPAHHYIO
BaJIOTy. Kypc NOKynky ¥ npoZja>ku MHOCTPAaHHOW BaJIIOTHI MOXKeT MEHATbCS B TeYeHUe
ONEepaLMOHHOTO JHS.

6. OBPABOTKA INEPCOHAJIBHBIX JAHHBIX

6.1. BaHnk uMeeT npaBo, a KiueHT corsialaeTcs, Ha 06paboTKy Jito60d HHPOpMaLUY,
OTHOCSALEHCcs K MepCOHAaJbHBIM H/UJM KOHTAaKTHBIM JaHHbIM KiueHTa, C
MCIOJb30BaHUEM CpeJCTB aBTOMAaTH3alUM HWJM 06e3 TaKOBBbIX, BKJ0Yas c6op,
CUCTeMaTHU3alli0, HAaKONJEeHHE, XpaHeHHe, YyTOUYHEHHEe, HCIOJb30BaHUE,
pacnpocTpaHeHHe (B TOM uHc/Ie nepefadyy mapTHepaM baHka), o6e3sn4yuBaHue,
6JIOKMpOBaHHE, YHUUTOXXEHHE MEPCOHAJNbHBIX JaHHBIX, NpPeJOCTaBJeHHbIX baHKy B
CBSI3W C 3aKJIWYeHUEM U ucnosHeHueMm JloroBopa, U HHble JelCTBHUS,
NpeAyCMOTPEHHbIe JIeHCTBYIOIMM 3aKOHOAATeJbCTBOM PecnyOinku — Y36eKHCTaH.
KineHT BbIpakaeT comtacue BaHKy Ha NpeJoCTaBJieHHe CBeJleHWH, YKa3aHHBIX B
HacrosimeM nyHKTe, GaHKY-3MUTEHTY IJIACTUKOBOW KapThl HOJydaTess JJis LeJied



ucrnosiHeHus1 JloroBopa, a TakXe B JIIOObIX APYTrUX ILessiX, MPsIMO WJU KOCBEHHO
CBSI3aHHBIX C UCMIOJIHEHHEM JloroBopa.

6.2. B cOOTBETCTBUU C TPeOGOBAHUSIMU 3aKOHOJIATEJbCTBA O MEPCOHAJIbHBIX JAHHBIX
KiveHT npepoctaBisieT baHKy 6eccpoyHoe corjiachie Ha 06paboTKy U MCIOJIb30BaHHUE
BaHkoM J100bIX MepcoHalbHBbIX JaHHbIX KiaueHTa aAaa BefeHUss bBaHKOM cBoel
JleITeJIbHOCTH, BbINOJIHEHWS baHKOM ycioBUM HacToslero /JloroBopa, a Takxke B
JIpyTUX LiejisX, He MNpPOTHBOpedal|uX 3akoHogaTeabCcTBY PY3. Hacrosmum Kiauent
TaKXe JaeT corjache Ha lnepefadyy baHKOM ero mepcoHasibHbIX JAHHbIX TPETbUM
JIUL|aM B LieJIsIX UCMIOJIHEHHUS HacTosero JloroBopa.

6.3. [lepconanbHble AaHHble KianeHTa dABAATCA KOHQUJEeHIUANbHbIMU. BaHK
rapaHTHUpPyeT HeJONYCTUMOCTb PACKPbITHUS MEPCOHANbHBIX JAaHHbIX KimeHTa u uX
pacnpocTpaHeHUs 6€3 HaJIM4Ms Ha TO 3aKOHHOTO OCHOBAHHUS.

6.4. llpunatue (akuent) KiauveHToMm ycnoBuil Hactosied OdepTbl 03HA4YaeT, 4TO
KineHT yBesOMJIEH U COTJIaceH C TeM, 4To baHk MMeeT mpaBo Ha 06pabOTKY Jit0OOH
MHPOpMalLUU, OTHOCAUeNWCSd K NepCcoOHaJbHbIM JaHHbIM KiueHTa, B T.4.
6MOMeTpUYECKUM MEPCOHATBHBIM JaHHBIM, BK/II0Yasi 6aHKOBCKYIO TallHy, 2 UMEHHO:
damunug, Umsa u OtuectBo (D.M1.0.);

rofi, Mecsl, jaTa, MECTO POXKAEHUS;

rpak1aHCTBO;

noJ;

JlaHHbIe JJOKYMEHTa, Y[ 0CTOBEPSIOLET0 JUYHOCTDb (THII, CEpUsl, HOMep, KEM U
korzaa BeigaH, [IMH®JI), B ToM uucie 3a npefenaMu Pecriy6iuky Y36eKHUCTaH,

BKJIIOYAs UX KOMUU;
aJipec: MeCTa )XUTeJbCTBa, MECTA PeTUCTPaLU, MecTa paboThl;
WHH, ctpaxoBoi HOMep UHAUBUAYAJIBHOTO JIMLIEBOT'O CUETA;
MHPopMaLMsd O COCTOSHUU HUHAUBUJYAJbHOTO JIMLEBOTO cyeTa
3aCTPax0BaHHOTO JIMLA;

® CBeJleHUsI O 3aHSATOCTH, TPYJOBOU [esATeJbHOCTH (B TOM 4YHCJe CBeJeHHUs O
TPYAOBOM CTaKe, 10X0/1aX U Pacxo/iax), ceMeiHoe MoJoXKeHHe, UMYIeCTBEHHOe
noJiokeHue, 06pa3oBaHue, npodeccus;
JlaHHbIe BOAUTEJIbCKOTO0 yI0CTOBEPEHUS, BKJIIOYAs €ro KOMUIo;
CBeJleHUs O perucTpayuu TPaHCHOPTHOrO CpeACTBA, BKJAKYAasd KOMHUIO
CBU/I€TEIbCTBA O PETUCTPALIMU TPAHCIIOPTHOTO CPEJICTBA;

® (CBeJleHUsI 0 HOMepax TesepOoHOB, aDOHEHTOM HM/WJM MO0JIb30BaTeJEM KOTOPBIX
KineHT gaBiseTcs;

® CBe/leHUA 00 OKa3aHHBIX OIlepaTOpaMU yCayrax cBs3u (B TOM 4ucJ/ie CBeJJeHUN 0
MeCTOHAaX0X/JeHUU aOOHEHTCKOr0 060pyA0BaHUSA NPU NOJYYEHUU YCAYT CBA3H,
cBeJleHUss O TpaduKe, OKa3aHHBbIX yCJAyrax M HX OIJaTe), CBeJEHHUS O
pe3y/bTaTax UX 06pabOTKH, B TOM YKCJIe OpraHU3alys KaHa/la KOMMYHUKAI[UU
Banka c KimeHTOM c ucno/sib3oBaHHeM TesiepOHHBIX HOMEpPOB, abOHEHTOM U/
WJIU 110J1b30BaTeJIEM KOTOPBIX OH ABJSAETCH;

e naHHble 0 KiveHTe Kak 06 abOHeHTe omnepaTopa COTOBOM CBfI3H, B TOM YMCJIE
caeayroumerd MHGopmauuu: o dakTe cMeHbl TesepOHHOTo HoMepa,



MexJyHapoAHoro uaeHTtudukatopa SIM-kapTel, ee 3aMeHe, 0 ¢akTe
nepeopopM/ieHUs] Ha TpPeTbe JIMLO WM IepeHoce K JApyromMy onepaTopy cC
COXpaHeHHeM HOMepa;

o ¢akTe pactopkeHus /loroBopa 06 OKa3aHUM YCJIYT CBSI3U, NIPUOCTAHOBJIEHUS
Y BO30OHOBJIEHUSI OKa3aHUs yCJAYT CBSI3U;

0 daKTe NOAKIIOYEHUS YCAYT Nepeaipecaliii BbI30BOB U COOOIEHUH;

0 ¢aKTe U3MEHEHUS CUCTEMBI PACUETOB MEX/y ONlepaTOPOM U aGOHEHTOM;

0 pakTe MosIy4yeHHUs ONIEPATOPOM COTOBOM CBSI3M OTKa3a abOHEHTA OT Mepeiadu
banky nHdopManuu mno Jiro60My U3 epedyrcaeHHbIX COObITHH;

cBeJleHUs1 00 aJipecaxX 3JIEKTPOHHOW MouThl KineHTa, UMeHHU MOJib30BaTesisl B
ceTu HHTepHeT, AaHHble O CO3/laHHOM Ha cailTe baHka WJAM MOOUJIBHOM
NPUJIOKEHUHN aKKayHTe (y4eTHOM 3alUCH);

MeTaJlaHHble, AaHHble cookie-paiysioB, cookie-ugentudukaropnl, IP-agpeca,
CBeJleHUs1 0 Gpay3epe U olnepaluOHHOMN CUCTEME;

CBeJileHHs1 0 0AHKOBCKMX cYeTax U KapTax KyineHTa, MPOBOAUMBIX OMepalUsax mo
HUM;

pa3Mep 33/10/KEHHOCTH nepes bBaHKOM, MHBIMU KpeJIUTOpaMUu;

CBeJleHUs1 W3 KpeJUTHOM HCTOPUM, HHas, paHee INpeJocTaBjeHHas baHKy
nHopManus (B TOM YMCJie, CoAeprKallasi 6aHKOBCKYIO TalHY);
dboTouzobpakeHue JUIA;

BU/I€0U3006pAKEHUE;

ayZIM03aIuch rojoca;

CBeJleHUs, TpenocTaBieHHble KiveHToM BaHKy, B TOM 4uC/ie MOCpPeACTBOM
KaHaJIOB CBSI3W, CBeJleHUS, MOJIyYeHHble U3 ceTU WHTepHeT, M/WUJM U3 UHBIX
00111eJOCTYMHbIX UCTOYHUKOB NMEePCOHATbHBIX JJAHHBIX, U/UJIU OT TPEThUX JIHII,
B TOM YHCJIE TOCY/JapCTBEHHBIX OPTraHOB, FOCYAAapCTBEHHbIX HHGOPMALIMOHHbBIX
CUCTEM.

6.5. llespto 06pabOTKMU NEpPCOHAJbHBbIX [JAaHHbBIX, MpPeAOCTaBJeHHbIX KiueHTOM,
SIBJISIETCS CJIeAyIollee:

HaJJiexkalllee MCIOJIHEHHe 00s3aTeJbCTB baHKa, NPUHATBIX B paMKax
3aKJIDUeHHbIX coryameHui\/JloroBopoB ¢ KiueHTOM, a Take coIVIalleHUH,
3aKJr04aeMblx ¢ [lapTHepaMu baHka;

HaJjlexkalllee HCIOJIHEHUe 00g3aTenbCcTB KiMeHTa, NPUHATBIX B paMKax
3aKJII0YeHHbIX corameHuit\loroBopos c bankowM;

npoBeJieHue uaeHTUPuKauuu KineHra;

OCyllecTBJIeHHe CBA3U ¢ KiiMeHTOM, B TOM 4MCJle HallpaBJIeHUs YBeJOMJIEHUH,
3alpocoB U HUHPOpMAlLlMHU, KaCAKLUUXCHA MCHOJb30BaHUS MOOHUJIBHOTO
npunoxenuss AKb «Hamkorbanky;

OKasaHHe BaHKOM yciyr, a Takke 06paboTKH 3apoCoB U 3asiBOK OT KiuneHTa, B
TOM 4YHCJe C IOocAeAyloUled Iepefaded TaKUX 3alpocoB M 3asgBOK Ha
MCIIOJIHEHWe KOHTpareHTaM\ \lnapTHepaM baHka;



® omnepanuy OTKPbITUSA 6AHKOBCKOM KapThbl no /loroBopy odepThl U NoayyeHHas
nHpopManUs OCylleCTBAATCA A ¢u3ndeckux Jul yepe3d «Cuctemy
ylaJIeHHOTO 0OCY>KUBaHUSI»;

® [poBeJileHUsl CTaTUCTUYECKUX U UHBIX UCCIe,0BAHUM, HA OCHOBEe 06e3/IM4eHHbIX
JIQHHBIX;

® pacrnpocTpaHeHHe NpeJJIOKeHUW 00 ydacTHUM B aKLMAX, MHULMHMPOBAHHBIX
bankoMm coBMmecTHO ¢ I[lapTHepaMu\\KOHTpareHTaMM M NOJY4YeHUH
NpeJlyCMOTPEHHBIX aKLIMel IPU30B/BO3HAarpaXKeH1ui;

® DpacnpocTpaHeHUs peKJaMHO-MHPOPMALMOHHBIX MaTepHaoB IMOCPeJCTBOM
WCIOJIb30BaHUSA TesiepOHHOU, GaKCUMUJIbHOU CBSI3U, 3JIEKTPOHHOW MOYTHI UJIU
NyTeM NPSAMbIX KOHTAKTOB;

® [peJOTBpallleHhe COBeplLIeHUs C UCHOJIb30BaHMEM MOOUJIbHOIO NMPUJIOKEHUS
AKB «Hamkorbank» npoTuBOnpaBHBbIX e CTBUH;

® /Ipyrue LieJiy, He IpOTUBOpeYalliie 3aKOHOAATeJIbCTBY PY3.

7. AHTUKOPPYIIIUOHHBIE YC/IOBUA

7.1. CropoHaM ¥ uxX adPUINPOBAHHBIM JIULAM, COTPYAHUKAM UJIM UHBIM areHTaM Ipu
JIeMICTBUAX B MHTepecax BbINOJIHEHHUS YCJOBHUM HacToslero /loroBopa U NPUHATHHU
pelleHUH OTHOCHUTEJNBbHO [APYrod CTOPOHBI, CTPOTO 3alpelieHO HaNpsAMYK WU
KOCBEHHO IpeJoCTaB/IsATh, 06ellaTh, IepeaBaThb JAeHeXHble CpeJiCTBA, LLleHHOCTH UJIU
YCJIYTH.

7.2. CTopoHbl M UX adPUIMPOBAHHbIE JINIA, COTPYAHUKH WJIMU Jpyrue y4aCTHUKHU
0043aHbl OTKa3aTbCAd NPUHUMATbh HANpAMYI HWJHA KOCBEHHO JEeHeXHble CpeJCTBa,
[IEHHOCTH WJIM YCJIYTH B LieJIX BJAUAHUA U/UIM IPUHATHUSA PelleHUl [IPYU BbINOJIHEHUHN
yCJ0BUH J@aHHOT O /loroBopa BTOPOU CTOPOHOM.

7.3. Ecim CTopoHbl MMeT HHQOpPMALHMIO, JOKa3aTeJbCTBa HWJU COMHEHHS O
KOPPYINLMOHHBIX JEeHCTBUAX B XOZe BBbINOJHEHUS YCJ0BUM JaHHoro Jlorosopa,
CTtopoHa, o6Jsajalouasi COOTBETCTByMOUled HHPopMauuel, b6epeT Ha cebd
06513aTe/IbCTBO yBEJJOMUTH 00 3TOM BTOpPY!0 CTOPOHY B MMCbMEHHOM MOPS/IKE.

7.4. YBegomnsgemasa CTOpoHa HMeeT NpPaBO NPHUOCTAHOBUTH BBINOJHEHHE CBOUX
006513aTe/IbCTB MO JaHHOMY /loroBopy [0 NOATBepXJeHUs paKTa HeoCyleCTBJIEHUS
KOPPYNLMOHHOU 1eATEeJbHOCTH.

7.5. CTopoHBl HecyT o00s3aTeJbCTBa MO MOKPBITHIO yliep6a, NPUYUMHEHHOrO B
pe3ysbTaTe INOTepU INpeACTaBUTeNd, COTPYAHHUKA H/UaM adPUIMPOBAHHBIX JIKIL
JIPYTO¥ CTOPOHBI IOCPEACTBOM KOPPYILIMOHHBIX 1eHCTBUH.

8. CPOK JIEMCTBHMA JJIOTOBOPA

8.1. Hacrosawasa Ily6snyHas odepTa BCTynaeT B CHJy C MOMEHTA ero akuenrta
KiveHTOM M JelcTByeT [0 NMOJHOTO UCHOJHEHHUS CTOPOHAaMM CBOUX 0053aTesbCTB,
ecJIu UHOe He npeaycMoTpeHo [Ipunoxenusimu K HacTosiet OdeprTe.

8.2. baHK uMeeT NpaBO PacTOPrHYTb JAHHBIM JOTOBOpP OJHOCTOPOHHEM INOpPSAJKE B
cJydyae HenpeJOCTaBJeHHUd [OKYMEHTOB M CBeJeHUH, NpefyCMOTPEHHBIX



HOPMAaTHUBHbIMU [JOKyYMeHTaMu Pecny6/suku Y36eKUCTaH MO NPOTUBOJAENCTBUIO
Jierajv3alnyu JJ0X0/10B, NOJYYeHHbIX OT IPeCTYNHON JesaTeJbHOCTH, PUHAHCUPOBAHUIO
TeppopusMa U (GUHAHCUPOBAHHUIO pPACIpPOCTPAHEHHUS OPYXKHUSA MacCOBOTO
YHUUYTOXXEHHS;

8.3. baHk MMeeT NpaBO PacTOPTHYThb JAHHbIM JAOTOBOP OAHOCTOPOHHEM INOpsAJKe NpH
NnoANaZaHuH, IPYU BOSHUKHOBEHUU PUCKA NMOANAJAHUA KJIUMEHTa [0/, MeXAyHapoAHble
M HallMOHAJIbHbIE CAaHKLHWH, B C/y4asx, KOTZa HEBO3MOXHO OIpe/leJIUTh BO3MOXKHOCTD
noAnaZlaHus KJWeHTa I0J CAaHKLWHM, a TaKXe IPU HECOOTBETCTBUU Olepaluy,
IPOBOJUMBIX KJIMeHTOM UHPOpPMaL MU KJIUEHTA, yKa3aHHOI'0 B €er0 aHKeTe;

8.4. baHK uMeeT NpaBO pPaCTOPrHYThb JaHHbIM JOTOBOP OJHOCTOPOHHEM MOpPSAJKe NPU
nojAnaJlaHUM KJHMEeHTa B KaTeropuio «3ampeljeHHbIX», COIJIaCHO BHYTpPEeHHeH
nonutuku AKB “Hamkorbank”.

9. 1I0PAAOK PASPEIHIEHHUA CITIOPOB

9.1. CTOpoHbI 6YAYT pellaTbh BCe BO3HUKILINE KOHQJIUKTDI, CBI3aHHbIE C UCIIOJTHEHHUEM
HacTtosero /loroBopa, NyTeM IeperoBopoB.

9.2. llpy HEBO3MOXKHOCTU pa3pellleHHsl cliopa MyTeM OCYylleCTBJIEHUs MeperoBOpoB,
CTtopoHa, mnoJiyuyuBliass TpebGoOBaHHWe WJM NpeAyNpeAuTeSbHOE MNHUCbMO, J0JKHA
OTBETUTh HAa HEro B CPOK, YKa3aHHbIM B TpPeOOBAaHUM WJIU MNpeAynpeauTebHOM
nMcbMe.

9.3. He pa3spelieHHble MUPHBIM IyTeM CHOPHI MOZJIEXKAT pa3pelieHHl0 B Cy/le6HOM
MOpSAZIKE MO MEeCTY pacloJioKeHUsT OPUCOB OAHKOBCKUX YCIYT B COOTBETCTBUU C
3aKOHOZATeJbCTBOM Pecny6iMKU Y36€KHCTaH.

10. ®OPC-MAKOP

10.1. O6cTOATENBCTBA HENMPEOAOJUMON CUJbI (Popc-MaKop) - 3TO 06CTOATENbCTBA
Ype3BbIYaMHOTO XapaKTepa, ToMellaBIlIhe HCIoJHeHUI0 CTOpOHaMHU B3STbIX Ha cebs
06513aTe/IbCTB 110 HacToslleMy /loroBopy, He CBsI3aHHbIe C BoJied U »keslaHreM CTOPOH
WM UX JeITeJbHOCTbIO, B T. Y. CTUXUWHble GeJCTBUSA (3eMJIeTpsiCEHUE, OINOJI3eHb,
yparal, 3acyxa U T.J.), COLlMAJbHO-3KOHOMHYECKasl CUTyalus (COCTOsIHHME BOMHBI,
0ca/ia, 3alpeT UMIOPTA U IKCIOPTa B MHTEpecax rocy/jlapcTBa U T.J.), HEUCIIPaBHOCTb B
MEX/IYHAapO/JHbIX, MEeXO0aHKOBCKHMX WM/UJM BHYTPUOAHKOBCKHUX IMJATEXHbIX U
obecrieyUTeNbHBIX CHUCTEM, Yrpo3a CHUCTeMe IpPOrpaMMHOro ob6ecrneyeHusi OaHKa
(aTaku CO CTOPOHBI TPETHUX JIULL).

10.2. B cayyae BO3HUKHOBeHHUS (POpC-MaKOPHBIX 06CTOATeNbCTB, CTOPOHBI
OCBOOOX/IAIOTCSl OT HCIOJIHEHUSI CBOMX B3aUMMHBIX 00s3aTesibcTB 1o /JloroBopy /[0
yCTpaHeHUs JaHHbIX 06CTOATENbCTB.

10.3. [Ipy BO3HMKHOBEHMH HWJM YCTPAaHEHUU GOPC-MaKOPHBIX OOCTOATENBCTB,
CTOpoHa, y KOTOPOM BO3HUKJ/M 3TH OOCTOSITE/NbCTBA, JO/LDKHA YBEJOMUTb 00 3TOM
Apyryto CTopoHy B TeuyeHHe 3 GAaHKOBCKHMX JHeH C MOMeHTa BO3HUKHOBEHHUS WJIU
yCTpaHeHUs JaHHBIX 06CTOSATENbCTB.



10.4. YBegoMJieHUSI O BO3HHUKHOBEHUMU UJU yCTPaHEHUHU GOpPC-MarKOPHBIX
06CTOSATENLCTB MOTYT ObITh OTIPABJIEHDI JIOOBIMHU JOCTYNIHBIMH CPEICTBAMH CBSI3H.
10.5. llpy He ycTpaHeHUH (OPC-MAKOPHBIX O6GCTOATENLCTB B TeueHue 30 aHeH,
CTOPOHBI BIIpaBe JOCPOYHO PaCTOPrHYTh HACTOALMM JloroBop.

11. BAK/IIOYUTEJ/IBHBIE ITOJIOKEHHUA

11.1. [IlpuHuMas ycnoBus Hactosiiied Odepthl, KnineHnT/3aeMIMK NOATBEPXKAAET, YTO
Jl0 OTKPBITHUA JAOCTyNa K Ycayre OH M3y4WJ NOPALOK U YCJOBUA OKa3aHUA YCIyry,
onpenesieHHble HactoswuM JloroBopoMm, u Tapudamu BaHka, corsiaceH ¢ HUMHU U
NpU3HaeT UX A4 cebs1 063aTe/IbHBIMU.

11.2. Bce IIpunoxenus K Hactosue OdepTe ABAAIOTCA €ro HeOT'beMJIEMOHN YacThIO U
06s13aTeJbHbI JJ151 ucnioJiHeHUs1 CTOpOHaMU.

11.3. Ecam npaBuia, npefycMoTpeHHble B [IpuioxkeHHUAX, NPOTUBOpEYAT YCJIOBUAM
OoCHOBHOW 4acTu OdepThl, NpeUMylleCTBEHHOE 3HayeHHe HUMEWT IpaBUJIa,
peAyCMOTPEHHbIe

B [IpusioxxeHUsx.

12. TIPUJIOKEHUA

12.1. lIpunoxenue Ne1l. Beinyck ¥ 06Ccny>kMBaHMe 6A@HKOBCKUX KapT.
12.2. llpunoxenue N22. OHs1alH MUKPO3aWM.

13. PEKBU3UTbI

AKB «Hamkorbank»

['enepanbHas aunensus LIb PY3 ot 31.08.1991 Ne 64
Hpuanyeckuit ajipec: Y36eKucCTaH,

r. Auguxkas, 170119, np. ba6ypa, 85

[TouTOBBINM afpec: Y36eKUCTaH,

r. Auamxkas, 170119, np. babypa, 85

M®0: 00083 UHH: 200 242 936 OK3/l: 64190

Ten: 1256 nau 0 800 1 200 200

JdyieKTpoHHas noyra: contact@hamkorbank.uz



[Ipunoxenue 1
K [ly6sinyHo# opepTe

BbIIIYCK U OBC/TY’ KUBAHUE BAHKOBCKHUX KAPT

1. TEPMUWHBI U ONIPEAEJIEHUA
ABC - aBTOMaTH3UpOBaHHas 6aHKOBCKas cucteMa baHka.

BaHK-3MUTEHT - 3TO0 0aHK, Bblnyckawimui BK ¢ mpaBoM c0GCTBEHHOCTHM Ha
SMUTHUPOBAHHbIE UM GAHKOBCKHE KapThl, HeCyIIUH 06s13aTeJbCTBA OT CBOEr0 MMEHHU
nepes Ux AepKaTeJsIMU U 3KBallepaMy Ha OCHOBe TpeGOBaHUM 3aKOHO/JATEJbCTBA O
O6e3HAJIMYHBIX pacyeTax, a TaKKe OCYIeCTBSIUA GYHKIIMU aBTOpPU3alMY, c6opa U
06pabOTKHU TPaH3aKLUH 0 MJIATEXKHBIM oNepanusaM Aepxarteseit BK.

B/10KUpoOBKa U/WM pa36/IOKUPOBKA KapThl - NpuHATUe baHkoM uiau Jlep:kaTesieM
Mep M0 NpeKpalleHUIo U/WUIu OTMeHe npeKkpalenus Aeicteus bK.

JlaTta coBepmieHusa onepanuu no BK- pgara coBepmenusa Kinmentom Onepanuu c
ucnosb3oBaHveM KapThl mo omsiaTe TOBapoB/yCayr W/WAM NOJy4YeHHs/BHeCEHUS
HaJIMYHbIX JIEHEXXHBIX CPEJ/ICTB, MOXKET He COBMaJAaThb € JlaTol cnvcaHus/3a4UcaeHus
cpenctB c/Ha KapTcuer.

JlaTa cnucaHus/3a4uc/ieHus cpeAcTB ¢/Ha KapTcueTr - faTa cnvcaHus/3adncieHus
cymmbl Onepauuu mo KapTcueTy, KOoTOpoe OCyIeCTBJSE€TCA He INO3/Hee
OnepalOHHOTO [HS, CJeAyHIlero 3a AHeM MocTymieHuss B baHk [lopy4yeHuH,
Mo/ TBEPXKJAOIUX coBepuieHre KnueHToMm Omepanuii ¢ ucnoJsib3oBaHueM KapT wiu
aHHYJIMPYIOLMX NPOBeJIeHHbIE paHee CIIUCAHUs/3a4MCcIeHus cpeAcTB c/Ha KapTcuer,
MOXKET He COBMNAJaTh ¢ JIaToi coBeplIeHUS ONepalUH.

JlepxkaTenb 6AHKOBCKOM KapThl/JepxkaTeab kapThl (KiueHT) - dpusryeckoe ulio,
oTkpbiBllee KapTcyeT Ha ocHOBaHMM 3asABKU U JloroBopa Mexnay /JlepaTeseM U
6aHKOM 3MUTEHTOM, MMelollee MpPaBO COBeplIaTh IJaTexHble omnepanuu no BK, a
Takxke pacnopspkaTbcss BK u KaptcuetoM. BK BbigjaeTcsa 6ankoM Biaagensuny BK Bo
BpeMeHHOe N10JIb30BaHUe U SIBJISETCS COOCTBEHHOCTbIO OaHKa.

3aMopaxxuBaHMe - CcyMMa OIlepalHy, OXHUJAIIas pacyeTOB OT 3KBaHepa,
3ape3epBUpPOBaHHAas Ha ONpe/iesieHHbIN CPOK.

3a/10roBbId JeNO3UT - CyMMa JeHeXHbIX CpeJCTB Ha IOKpbITHE CpPeJCTB,
VCII0JIb30BAaHHbIX CBepx cpeAcTB Ha BK, Bo3Bpawaemasa Baagenbny BK B TedyeHue 3
(Tpex) 6aHKOBCKHUX AHeN nocse 3akpbiTUs KC, yka3biBaeMasi B Tapude 6aHKa.



3o10tass KopoHa - cepBUC ObICTPbIX AEHEXHbIX MepeBOAOB 0e3 OTKPBbITHUS CYUET],
KOTOPBIU NIpe0CTaBJsAeT yCAyTru Ha Tepputopun Poccuy, B crpanax CHI, EBpocorosa u

psjie pyryx CTpaH.

HUctopusa miarexkeil (MOHUTOPHMHI) - 3JIeEKTPOHHOE OTpaXKeHHEe BCeX JeHCTBUU
KnuveHTa, npoBesieHHbIX B CHcTeMax ¢ ucnosib3oBaHueM CyeToB. Beinucka u3s Ucrtopuu
IJlaTeXxXeld SBJSETCA JAOCTATOYHBIM JI0Ka3aTeJbCTBOM W MOXKET HCII0JIb30BaThCs
bankoM v KiineHTOM B KauecTBe HHpopMaLuu o ferdcTBUsax Kivenrta B Cuctemax.

KooGeiaxuHroBass (CoBMecTHasi) GaHKOBCKasi KapTa - COBMeCTHasi GaHKOBCKasi
KapTa JBYX W 0oJiee IJIATEXXHbIX CHUCTeM, BbINylleHHas OaHKaMU (3MUTEHTaMH)
Pecny6/iriky Y36eKkucTaH UK APYTUX CTPAH W NpeJHa3HauYeHHas JJisl UCM0JIb30BaHHUS
B UHQPACTPYKType PA3JIMYHbIX JIATEXKHbIX CUCTEM. BUbI onepanuii, KOTOpbie MOXKHO
OCYyILIEeCTBJIAATb N0 6AaHKOBCKOMY pacyeTHOMY CYeTy BJaZesiblla OaHKOBCKOM KapThl,
yCTaHaBJMUBAOTCA Ha OCHOBe JloroBopa, 3aKJ/IOUEHHOrO0 MeXJy BJaJiesiblieM
0aHKOBCKOW KapThl U 3SMUTEHTOM.

KOHBepCI/IOHHaH onepanusa — 3TO AWCTAHIHMOHHOE OCyLleCTBJI€HHMEe IIOKYIIKH H
npoaa>xxu HHOCTpaHHOﬁ BaJIIOThl C HCIOJb30BaHHEM OaHKOBCKOH KapThbl B
HaL[I/IOHaJIbHOﬁ BaJIlOTE 4Yepe3 MeKAYHAPOAHYIO 6aHKOBCKy}O KapTy B Te4YeHHue
OInepangroOHHOI0 AHA.

Kypc o6MeHa — Kypc KOHBEPCHH, YCTAaHOBJIEHHbIN Ha JIeHb NIPOBeJIeHUs OlepalUu.

HecaHKIMOHMPOBaHHBbIN Nepepacxoj - COBeplieHUWe oNepanuil Ha CyMMY,
npeBblawInyo [lnaTexxHbiit aMMUT CyeTa.

IlepeyncieHye AeHEKHBIX CPeJCTB (MepeBoj, C KapThl HA KapTy) — NepedyucieHue
JIEHEXKHBbIX Cpe/cTB yepe3 MobuibHOe npuiokeHue baHnka (6aHKOBCKHU mepeBof), a
TaKXe Co cYeTOB (Ha cyeTa), OTKPBIThIX (OTKpBIThIE) B baHke.

IlnatexHbii AUMUT CyeTa - cyMMa JleHEXHbIX cpefcTB Ha (CyeTe, BKJOYawIlas B
cebs OCTAaTOK cOGCTBEHHbIX cpeAcTB KiineHnTa Ha CueTe U CyMMy KPeJAUTHOTrO JIMMUTA,
3a BbIYETOM CYyMM Ollepaliuii, 3a6JI0KUPOBaHHbIX Ha CYeTe C y4eTOM COOTBETCTBYIOILEN
KOMHCCUM WJIM 3ape3epBUPOBAHHBIX MO NopydyeHHI0 KiveHTa, moJaHHOMYy 4Yepes
Mob6uabHOe npusokeHue baHka.

IlopyyeHue - jeiicTBUe, 3apUKCUPOBAHHOE B BHJE 3JIEKTPOHHOTO JIOKYMEHTA,
HanpaBsieHHOe K/IMeHTOM B LiesIsIX MoJIly4eHUs1 YCIyT, AOCTYNHbIX B CUCcTeMaX.

PekBu3uThl (CBeJeHUA) KapThl — CBeJleHUs, yKa3aHHble Ha KapTe: HOMep, CpOK
JelcTBUA KapThl, UMA U amunus Baagenbna//lepxartens BK (6ykBaMu JJaTUHCKOTO
andasurta), CVV (CVC/CVN) kog.



CepBuc «Visa Direct» - TexHosoTMA Ha 6a3e CeTH MeXJYHApOJHOW IJaTeXHOH
cucteMmbl VISA, KoTopasi m03BOJISIET OCYIIECTBASATh 0€30MacHbINA MepeBo/, AEeHEKHbBIX
CpPeACTB B peXXKMMe peaibHOT0 BpEMEHHU JlepKaTe IsIM KapTa MJaTéxHou cucteMbl VISA.

Visa Alias - yHUKa/lbHbIH HJAeHTUPHUKATOP, CO3/laBaeMbId [Jisd o0OecleyeHHUs
06€30MacHOCTH OHJIAMH-TpaH3akUUWh. OH MpeJjcTaB/seT COO0W BpPEMEHHbIA HOMeED
KapThbl, KOTOPBbIM acCCOLUMHUPYETCA C peaJbHbIM OaHKOBCKUM CYETOM U MOXKeT
MCII0JIb30BaThCA AJis1 OCylLlecTBJAeHUS NOKynok B UHTepHeTe. Visa Alias cnyxut aJsa
3alUThl KOHPUAEHIUAJbHOU UHPOpPMaLUM KJAHWEHTa U obecnedyeHUs] 6e30MaCHOCTHU
OHJIAUH-IIJIaTEeXEeH.

Tunbl 6aHKOBCKHX KapT MO NPUHAJAJIE)KHOCTHM K IUIATEXHbIM CHCTEMaM -
HanuoHanbHble 06aHKOBCKME KapTbhl maaTexHbix cucteM «UZCARD», «HUMO» wu
MeX/yHapo/iHble OaHKOBCKHE KapThl MJATEXHbIX cucTeM «VISA», «UnionPay» W.T.A.
SMUTHUPOBaHHbIe BaHKOM, IpeiHa3HaUYEeHHbIE /I TPOBeJEHUs Ollepaliii, B TOM YUC/Ie
IIOCPEeCTBOM UCINOJIb30BaHUA CUcTeM.

Toproso-cepBucHoe mnpeanpusatue (TCII) - ToproBo-cepBUCHOe MNpeJNpUATHE,
UMelollee NpaBo NpUHUMaTh BK [J14 oniaTel TOBapoB U YCIIYT.

TpaH3aknusa - J06ble onepanuM, coBepllaeMble AepxkaTeseM BK, mpuBojsimue k
Jle6eToBaHMI0 ero 6aHKOBCKOTO CYeTa.

[lla6/10HBI MmJIaTe)Ka - Habop pPEeKBU3UTOB IJIaTeXa, Co3JaHHbIM KineHTOM
nocpeAcTBoM ycayru «Mob6busibHoe npusnoxkeHue banka», XpaHslujeecss B baHke u
ucnoJsib3yeMbld KiueHToM i1 opopMiieHUsI paclopsiKeHUs1 Ha MepeBoJ, AeHEeXHbIX
cpencTB yepe3 CUCTEMBL.

JKBalPUHI - /1eATeJbHOCTh yYaCTHUKA MO 0OecrieyeHUI0 NMpOBeJleHUs onepauuil u
ocyuectBieHu0 pacyeToB ¢ TCIl mo omepanusM, coBepliaeMbIM C UCHOJIb30BaHUEM
KapT (PeKBU3UTOB KapT), U/WJU BblJa4U HAJUUYHBIX J€HEXHbIX CPEJCTB Jlep>KaTeslsiM
KapT, a TaK»Ke UHbIM ONlepalHsM.

JxBaiep/BbaHK JKBaMep - YUaCTHUK, OCYLIeCTBJSIOUUNA SKBAUPUHT.

JJIEKTPOHHBIN IJIATEX - OCYLIeCTBJIeHHe 6e3HaJUYHbIX pacyeToB B CucTeMmax Mo
[Topydyenuro KiueHra.

IMuUcCCUA - BbIMYCK B obpalleHre GAHKOBCKUX KapT MyTeM MpeJoCTaBJeHUs] KapThl
BJIa/IeJIbIly BO BpEMEHHOE 0JIb30BaHHUE.

IMMUTEHT — YYaCTHUK, OCyL|eCTBJIALUNA 3MUCCHUIO.

CVV (CVC/CVN) Kopa, - cekpeTHbIA HOMep OaHKOBCKOM KapThl, KOTOPBIA UCII0JIb3yeTCs
IIPY COBEPIIEHHUH IJIaTeXel yepe3 UHTEPHET.



2. OBIIME YCJIOBUA

2.1. HpaBI/I.}Ia HacTod1ero HpPIJIO)KeHI/IH YCTAaHABJIMBAIOT MOPAAOK B3aMMOOTHOIIIEHU A
Mexay baHkoM u L[epmaTeJIeM 0aHKOBCKOM KapThbl B paMKax Ipoueayphbl BbIITYCKa,
06CJIy>KI/IBaHI/IH N 3aKpPbITUA 0aHKOBCKUX KapT B HaHHOHaﬂbHOﬁ BaJIOTE H
KO6eI‘/JI,£[)KI/IHFOBbIX KapT, a TaKXe O6CJIy}KI/IBaHI/IH KapT B Me)K,HYHapOAHOﬁ BaJIlOTe.

2.2. baHK BblZlaeT GAHKOBCKYI KapTy BO BpeMeHHOe I0JIb30BaHHUe ee BJIaZesbly U
ob6Cc/yKMBaeT B3aMMoOpacyeThbl yepe3 OAaHKOBCKYI KapTy. Busajzesien, GaHKOBCKOMU
KapThl OIJIAYMBAET YCIYTU 6aHKA B COOTBETCTBUM C YCI0BUSIMH JloroBopa.

2.3. basoBble Yciayru (nmpoBefeHUMe 3JIEKTPOHHOIO IJIaTeXa, IpoBepka 6asaHCca,
UCTOpHUSA IJIaTeXeH, Kypchbl BaJIOT U T.J.), npejJsaraeMble CHUCTeMOW, B TOM YHCJe
OTKpBbITHE J0CTyna K YcjyraM IO KapTOYHBIM cyeTaM B HALlMOHAJbHOU BaJIOTE,
nosavya 3asBKUM HA IJIACTUKOBYIO KapTy, [OCTaBKa KapThl 10 YKa3aHHOMY afipecy,
nojadya 3asBKM Ha KpeAUT OCyllecTBAAITCA KiueHTOM JUCTaHIMOHHO, 6e3
noceueHus1 opucon baHka.

JloroBOp MOXeT ObITb 3aKJIIOUeH MOCpeACcTBOM obpaiieHuss KineHTa B OTAesieHHe
BaHka u/uiau ucnoJsib3oBaHUsA MoO6uJbHOro npuoxkeHuss banka. [l 3akiirodeHUs
Jorosopa uyepe3 Cuctembl B0 KnueHT Popmupyet 3asBiieHue no ¢popme banka B
COOTBETCTBUU C HACTOALUMHU YyCJOBUAMU Hactodwed OdepThl, NpuKIajblBas
JIOKYMEeHTbl, HEOoOXO0JHMMble [AJid 3akjw4yeHuss JloroBopa B COOTBETCTBUU C
TpebOBaHUSIMH, yCTAaHOBJEHHBbIMU JleMCTBYIOUIMM 3aKOHOJATeJIbCTBOM M bBaHkoOM.
JloroBop cuMTaeTcs 3aKJKYEHHBIM NocJie aklenTta bankoMm 3aaByienusa Kinvenra. baHk
akuenTtyeT 3adBjeHHe nyTeM OTKpbITUA Kaprcuyéta. B gaHHOM ciy4ae /loroBop
ABJIIETCA 3aKJKYEHHBIM B J1aTy OTKPbITUA Ha uMA KimeHTta Kaprcuéra. 3asBieHue,
3aloJIHeHHOe W noanucaHHoe KineHTOM c ucnosib3oBaHueM [IpocToi 3/71eKTpOHHOU
NOAIIKCH, B CJIy4ae ero akuenTta baHKoM, gBJieTCca HeOTbeMJIEMOM 4acThblo Jlorosopa 1
NOATBEPXKJAeT MOoJIHOe U 6e30roBopodyHoe corjacue KiuueHTta ¢ O6mumMu
[TonoxxeHusiMu, u3nokeHHbIMU B [ly6siMyHON odepTe, a Takke MOATBEPXKAAET, UTO
KinueHT npu nojade 3asBKM 03HAKOMHUJICSA U coryiaceH ¢ Tapudamu baHka.

OTKprTI/Ie Ka)KAOﬁ nocne,ay}omef/i baHKOBCKOH KapThbl COMMPOBOXAAETCA 3dKJIIOYEHUEM
COOTBETCTBYHROLIIEIr'O CorynameHusl.

2.4, YyactHukamu CUCTeMBbI ABJIAIOTCH:

e AKB «Hamkorbank» - baHk, okasbiBawouui J[MCTaHIMOHHbIe OaHKOBCKHE
YCJYTY;

e KinueHT;

e Mex0OaHKOBCKasi YHUBepcasJbHasi HETTUHroBass MHQOpPMallMOHHAsl CHUCTeMa
(nanee-MYHMUC);

e Paynet;

e lleHTpasbHbIN 6aHK Pecniy6/1MKY Y36€KUCTaH;



e X03dUCTByWOIIHUE CYOBEKTDI, IPEOCTABJIAOINE KOMMYHabHbIE YCAYTH, YCAYTH
CBfI3W, TOBapbl M HHble YyCJAyTd, yCTaHaBJuBaeMble BaHKoOM, uMewuide
COOTBETCTBYIOLYI0 OUJJIMHTOBYI CHUCTEeMYy, MoAK/IoYeHHyl0 Kk MYHUC wuam
JIPyT¥IM aHaJIOTUYHBIM CUCTEMAM pac4yeToB;

['ocypapcTBeHHbIe OpraHbl U yYpex/aeHus;

EfuHbIN 0611epecny6/IMKaHCKUUM TpoliecCUHToBbIX LeHTp (EOIIL);
HanuoHanbHbIN MeXOaHKOBCKUM NpoueccuHroBbid eHTp HUMO (HMIIL);
VisaNet;

UnionPay International (UPI);

BaHk-nosnyyaTesnb (6aHK, B KOTOPOM OTKPBIT OAaHKOBCKHUH CUET

X0349UCTBYWOILEro CyOo'beKkTa, NpeAoCTaBJAKILEr0 KOMMYHaJIbHble YCJYTH,
yCJIYTY CBSI3M, TOBapbl U HUHbIe YCJIYTH, yCTaHaBJIMBaeMble BaHKOM, a Takxe
Jlep)xaTeqd OAaHKOBCKUX KapT, B MOJb3y KOTOPbIX OCYILeCTBJSETCS
JJIEKTPOHHBIN MJIATEX).

2.5. baHKoBCKag KapTa ABJIAETCA cobcTBeHHOCThIO baHKa.

2.6. Kapra sBisdgeTcsd nepcOHUPUUUPOBAHHBIM IMJATEXHBIM CpPeACTBOM,
NpuHaJJeKHOCTb KapThl 3aKOHHOMY BJIaZlesiblly, OINpeJeJiIeTCd ero HMEeHEM,
dbaMuirel u/uam o6pasLoM NOoANMCU MMerlUMKUcs Ha KapTe (MpyU HaJIMUUMMU TaKOro
noJisg Ha Kapte), a Takxe [TMH-konoMm.

2.7. KapToii MOXeT 1M0Jib30BaTbCsl TOJIbKO KiiMeHT, Jin60 HMHOe JiMIO, obJjajawliee
IpaBOM pPacCNOpPSKEHUsI JeHEeXHBbIMU CpeACTBaMHU, yuuTbiBaeMbiMU Ha Kaprtcuere. B
TaKOM CJy4yae OTBETCTBEHHOCTb 3a MCNoJib30BaHUe KapThl U omepaunuu ¢ HEW HECET
KineHT.

3. YCJ/10BUA BBIIIYCKA U OBCJIYKUBAHUA BAHKOBCKHUX KAPT

3.1. baHkoBcKasi KapTa, BbIllyCKaeMash B COOTBETCTBUU C /lorOBOpOM, MOXeT ObIThb
MCII0JIb30BaHA ISl OCYIeCTBJEHHUS OIMJIAThl 32 TOBApPbl WUJM YCJAYTH, AJs MOJyIeHHUS
HaJIMYHBIX JIeHEXKHbIX CPEeJICTB B Kaccax 0aHKOB WK baHkoMaTax, mepeBo/ia AeHeKHbIX
CPeACTB, a TaKXe [Jif IJaTexxell yepe3 MHTepHeT, ¢ UCMOJb30BaHUEM ee HOMepa U
JIpyTUX aTpubyTOB 6€30MacCHOCTH.

3.2. TIMH-kox BaHKOBCKOW KapThl MOXET ObITb H3MeHeH /JlepkaTeseM KapThl
NOCpeACTBOM JIMYHOrO obOpameHuss B baHk uaM KaHanoB /JIMCTaHLMOHHOTO
6aHKOBCKOIr'0 00C/Iy>XMBaHUS, NoajepxuBawiiux ¢yHkuui usMmeHeHus [IMH-kopa
KapTel cooTrBeTcTBywlel [lnaTexxHou cucteMbl. baHK npenocTaB/isieT BO3MOXHOCTh
cMeHbl [IMH-kofa npu Ha/IMYUMKU TEXHUYECKOM BO3MOXKHOCTHU. [Ipu ycTaHOBKE HOBOTO
[IMH-koa He peKOMeHAYeTCs HCIOJIb30BaThb KOMOWHAIMU M3 OJWHAKOBBIX, JHUO0
uaymux noapas uuop. Jlepxarteanb kapTbl MoxxkeT MeHATb [IMH-koJ HeorpaHuyeHHOe
KosimyectBo pas. [IMH-kox He BoccTaHaB/MBaeTcd NpPU €ro yrpare, B 3TOM CJaydyae
KnvenTty Heob6xonumo obpatuthcs B KoHTakT - LlenTp Banka gusis cmensl [TMH-koza



IpU HaJUYUMU TEXHUYECKOW BO3MOXKHOCTH, JUOO JJd mnepeBbinycka KapThi,
caMocTosATeJbHO cMeHUTh [IMH-ko B Mo6UIbHOM NpUJioxKeHUH baHka.

3.3. lna coxpaHeHus pabotocnoco6HocTu KapTbel /[lepkaTesb KapTbl 06s13aH
CO6JII0IATh YCJI0BUS XpaHEeHUs U MCNob30BaHUs KapThl, u3oxxeHHble B /loroBope U
He JI0IyCKaTh:

e BO3JeHcTBUA Ha KapTy MarHUTHBIX noJied. UCTOYHMKAaMM MarHUTHBIX MOJIeH
MOTYT OBbITb: MeTa/U/IM4YeCKHe MaTepuasbl (MOHeTbl, MarHUTHbIE 3aCTEXKH,
JIMHEUKH, U T.[.), HEKOTOpble MOJEeJHU COTOBBIX TesiepOHOB, BUJIE€0-, ayAHO-
nprbOpBHI, pyYHble META/IJIOUCKATENH U T.[,;

e MexaHHUYeCKOro nospexzaeHus Kaprsr;
3arpsa3Henus Kaprsbr;

BO3/elCcTBUA Ha KapTy BBICOKMX TeMIlepaTyp, a TaKXXe arpecCUBHBIX Cpeg,
pa3pylaruiyx MJIacTUK U\Win yun KapTel.

3.4. [lepxaTesb KapThl MOXeT N0Jb30BaTbcad KapTou [0 OKOHYaHMA CpoKa eé
nerictBus. Cpok gAeiicTBuss KapThl yka3zaH Ha ee JIMIEBOM CTOpOHe U 0003HA4YaeTCs
JIByMsl iMppamMu Mecsna U JIByMs MocjaeJHUMHU Iudpamu roaa. Kapra aeictBuTebHA
Jl0 TIOCJe/IHEr0 [iHS, YKa3aHHOTrO Ha HeW Mecsdlla M roJa BKJIKYUTENbHO. Cpok
JleicTBUSI OAHKOBCKOW KapThl yCTaHAaBJMBAETCS IMJATEXXHOW CUCTEMOW U He
npeBblllIaeT 5 (MSTh) JIET.

3.5. Ko6eigxunrosele kapTbl UzCard-UnionPay/HUMO-Visa BelllyckaeTcs Ha OCHOBe
fiebetoBoil kapThl UnionPay/Visa. T kapThl NpUHUMAIOTCA Ha BCEHM TEPPUTOPUU
Pecny6sinku Y30eKuCTaH, UMH TaKXe MOXHO OIlJIaYuBaThb NOKYNKU WM YCJAYyTH B
JIPyTUX CTpaHax MUPa, IZie Bo3MoxHa omata UnionPay/Visa B MHOCTpaHHOH BasoTe.
Ha TeppuTtopuu Pecny6uku Y36eKUCTaH KOGEUP>KUHTOBble KapThl QYHKLIMOHUPYIOT
kak KapTbl UzCard/HUMO u MoryT ObITb MCIOJIb30BaHbl JJis OMJaTbhl B TOProBO-
CEPBUCHBIX MNpPEANPHUATHUAX OCYIeCTBJIEHUHU NOKYNOK 4yepe3 HHTepHET M CHATHE
HaJIMYHbIX CPeJICTB B GaHKOMaTax.

3.6. Brinyck 6aHKOBCKOM KapThl:

3.6.1. baHk BbIyCKaeT 6AHKOBCKYI KapTy B COOTBETCTBHUM C YCJOBUAMH [lyb6simyHOM
odepThbl U persiaMeHTaMu LB PY3. Cornamienusi, onpezensionero WHAMBUyalbHble
yca0BUf, U 3asBKM, NOJaHHOW 4epe3 MobOuibHOe npuoxeHue baHka u/uau
otaesieHus1 baHka.

3.6.2. baHkoBckasi kKapTa BblJaeTci B TeueHue 3 (Tpex) paboyux JHEW C [AaThl
3akstoyeHus1 CorsameHus (Cpok BblAayu AJs KapTbl KobGeinmxkunra 10 (mecATb)
pabouux AHEW) MpPU YCJOBUM OIJIAThl CyMM, npeaycMoTpeHHbix Tapudamu baHka, B
COOTBETCTBHUM C YCA0BUAMU HacTosLel OpepTol.



3.6.3. Eciu npu JAocTaBKe 6OaHKOBCKasi KapTa He Oblia IepejlaHa BJaJesblly IO
yKa3aHHOMY aJipecy U3-3a ero OTCyTCTBUS B YKa3aHHOE BpeMs, UJIU €CJIM BJIaJieJiel] He
3abpasl KapTy caMoCTosITeJbHO M3 baHka B TeyeHue 3 (Tpex) MecsileB C MOMEHTA
MoJla4y 3asiBKH, KapTa OyAeT YHUYTOXKEHa, a JIONMOJIHUTEJNbHAsA OIJIaTa, MoJydeHHass
coryiacHO 6aHKOBCKUM Tapudam, He Gy/1eT BO3BpallieHa BJIaZie/IbIly KapThl.

3.7. llopaA0K OCy1,eCTBJIE€HUS PaCcyeTOB:

3.7.1. baHK oKasbIBaeT yCAYrd B COOTBETCTBUU C [lOrOBOPOM MPH YCJOBUU HAJIUYUS
JlocTynHBIX JeHeXHbIX cpeAcTB Ha KapTe, AOCTaTOYHBIX [Jisl OIJIAaThl KOMHCCHUH,
npuuuTawiuxcad banky B cooTBeTcTBUM ¢ Tapudamu banka. [Ipu aToM OTKpbITHE
KaprtcueTta u Bbinyck KapThl ocyuiecTBafieTCS TOJbKO MNOCJ€ OMJATHhI
COOTBETCTBYIOLE KOMMCCHM B pa3Mepe, ykazaHHoM B Tapudax banka (mpu ee
HaJIM4UHU).

3.7.2. KnveHT uMeeT BO3MOXXHOCTb OCYILeCTBJATb NepeBOJbl HA GAHKOBCKUE KapThl,
BbINylLlleHHble BaHKOM, a Tak»Ke Ha KapThbl APYTrUX KOMMepuecKuxX 6aHKOB Pecny6/iMku
Y36eKuUCTaH B HALIMOHAJIbHOW U MeX/IyHapOJAHOU BaJIOTe.

3.7.3. llpu coBeplieHUH NOKYIKH, MOJYYEHUHM HaJIUYHBIX U MPU MOAMNUCAHUM UYeKa
JlepxkaTesib KapThl AosmkeH BBecTu [IMH-kof (Mpy BO3HUKHOBEHUH HEOOXOJUMOCTH),
NoATBePKaIIUN coBepiieHHe Onepauuu no baHKOBCKOM KapTe.

3.7.4. BaHk BIpaBe yCTaHaBJMBaTb, U3MEHUTb U OTMEHUTb MaKCUMaJbHbIA U
MHWHUMAJbHBI pa3Mep JeHeXHbIX NepeBOJOB, NpousBoguMod KineHToM
nocpeactBoM Cuctembl. C “HPoOpMaLUen o JelCTBYWOIIUX pa3Mepe jJuMmuTta KiaveHT
MOXKeT O03HAaKOMUTbCS B Ipolecce mnepeBoaa cpeactB 4epe3 Cucremy. [lpu atom
KnneHT GepeT Ha ce6s1 OTBETCTBEHHOCTb 32 3aKOHHOCTb COBeplIaeMbIX 1o ero Cuety
onepanuu.

3.7.5. llpu npoBegenun Omnepauur no Kapre npaBusibHoe BBeAeHue I[IMH-koza,
ucrnoJsib3oBaHre CeKpeTHOro KoJia, KOPPEeKTHBbIX PEKBU3WTOB bBaHKOBCKOM KapThl
sBysieTca AJis baHka 6e3yc/10BHBIM NMOATBepxAeHUeM dakTa coBepiieHUs: Onepanuu
JIMYHO [lep>kaTesieM KapTbl MU OCHOBaHWEM /[Jig NpPOBeJeHUsA ABTOPHU3ALUU JAHHOMU
Onepanuu (ecny npoueaypa ABTOpU3aLMU NpejycMoTpeHa [IpaBusiaMu muaTeXHOU
CUCTeMBI) C MOCJAeAyIIIUM cnucaHueM cyMMbl Onepanuu ¢ Kaprcyeta/baHKoOBCKOM
KapThl, P4 3TOM K/IMeHT HeceT OTBETCTBEHHOCTH 3a IpoBeZileHUe Takor Onepanuu.

3.7.6. Ycnyry, cBsi3aHHBIE C [IePEBOJIOM JIEHEXHBIX CPEJICTB, CYUTAIOTCA OKa3aHHBIMHU
bankoM, korza baHk moJsiydaeT aklLenT Ha NpPOBeJeHHe ONepanuyd M0 OGaHKOBCKOU
KapTe B pe3ysibTaTe Ipoliecca aBTOPU3alLiuK, U Korja baHk BbINOJIHAET HEOOXOAUMbIE
JleCTBUA 15 Ipe/JOCTaBJIeHMs YKa3aHHbIX YCJYT.

3.7.7. bBaHK He HeceT OTBETCTBEHHOCTH B CJiy4yafX, KOrja 3a4MlCJeHUe CpeJCTB Ha
BaHKOBCKyI0 KapTy ©oJyyaTess JMUOO 3a4yucjeHHe MO0 PpeKBU3UTaM IMoJiydaTess



OCYILECTBJIEHO C HapyUIeHUsMH CPOKOB M HWHbIX TpPeOOBAHUH, YCTAHOBJIEHHBIX
JloroBOpoOM U 3aKOHO/|aTeJIbCTBOM Pecny6/iMKy Y36eKUCTaH, 1o BUHe baHka-asMuUTeHTa
WJIM UHBIX JIUII,

3.7.8. baHK He HeceT OTBETCTBEHHOCTH 3a OIIMOKH, JonylleHHble KineHTOM mnpu
opopmsienun I[lopydyeHHss B MOMEHT BBOJla NapaMeTpoB Yciayr Jjub6o BBoJa
HEKOPPEKTHBIX PEKBU3UTOB MoJiydyaTess mepeBoja. B ykasaHHBIX ciaydasax Ycayru
CUMTAIOTCAd OKas3aHHbIMM baHkoM KiueHTy HazaJjiexamuMm o6pa3oM U B IOJHOM
cooTBeTCTBUM C JloroBopoM, U KineHT 06513aH camocTosiTesibHO (6e3 yyactus baHka)
yperyJimpoBaTh JaJibHeWIlINe B3aUMopacueTbl € (GU3UYECKHM WJIU HPUAUYECKUM
JIULIOM, Ha CYET KOTOPOTO MOCTYMWJIU JAeHeXHble CpeJiCTBa B pe3yJ/bTaTe OKa3aHMUS
Yeayr.

3.7.9. KnveHTy Heo06XoAuUMO MNpeJNpHHHUMATb BCe BO3MOXHble Mepbl JJif
npefoTBpallleHUs NOTepU JeHexXHbIX cpefcTB ¢ KapTcyera BcieacTBHe
HECaHKIIMOHMPOBAHHOTO UCNOIb30BaHUA KapTel, a UMeHHO:

® NOAKJIWYUTbCA K Ycayre «SMS-uHbopMuUpoBaHHUEe» [JJs MOJYYEHUS
onepaTUBHON HHPoOpMalUU MNocpeAcTBOM SMS-coobuieHuil 060 Bcex
JBI>KeHUsX no bankosckuM kaptam/ Kaprcuety;

He nepegaBaTh [IMH-koa v/ iy BaHKOBCKY10 KapTy ApPYyTryUM JUIlAM;

He 3anucbiBaTh [IMH-ko Ha BaHKOBCKOM KapTe;

He xpaHuThb [IMH-kog BMecTe c BaHKOBCKOW KapTOH;

He c00611aTh peKBU3UThl BaHKOBCKOM KapThl (OJIHBIA HOMep KapThl, cpok
ferictBua KapTel) u Jpyrue [AaHHble, HEOOXOAUMble [Jii NPOBEJEHUS

Onepauuy, 3a MCKJKYEHHEM cJy4yaeB obpaleHUsi B baHk mo Bompocam
obcayxuBaHus KapThbr;

® o00ecrneyuTb HEJOCTYNHOCTb BaHKOBCKOW KapThbl U ee PEKBU3UTOB [IJIs
MCII0JIb30BAHUSA APYTMMHU JIMIIaMH, XpaHUTb KapTy npu cebe, 60 B MecCTe,
HEJ0CTYITHOM /Il APYTHUX;

® peryJspHO NpoBepsAiTb Haiuuve KapThl B MecTe ee XpaHeHHs], 0COOEHHO
10CJIe IIMTEJNbHOI'0 OTCYTCTBUSA (OTNYCK, KOMaHAWPOBKA U T.IL.);

® He NpeJbsABJATh Cpa3y HECKOJIbKO BaHKOBCKUX KapT MPH OIlJIaTe 3a TOBAaphl
(yeayru);

® He OTBeyaTb Ha MOCJAHUS MO 3JIEKTPOHHOM mouTe, SMS-coobiieHUs1 C
3alpocaMyd O JIMYHBIX JaHHbIX WJU JaHHbIX O BaHKOBCkKOW KaprTe.
OTHOCUTBCA C MOJO3peHUEM K JIIOOOW KOMIOAHUU HJIMU JHULY,
3anpalllMBamleMy KOJOBYIH HHpOpMallMio, HOMEp MacnopTa, HOMep
bankoBckoil kapTel U eé [IMH-kog, IlpoBepouHbil koA, WHPOPMALUIO O
nocieanux Onepauusax no Kapre uaud Apyryw KoHUAeHIHAJTbHYIO
nHdopMaIuio; YCTAaHOBUTb W TMOCTOSIHHO OOHOBJSATH NpPOrpaMMHOE
obecredyeHue, 3aluiiamilee AGOHEHTCKOE YCTPOMCTBO, OT CeTeBbIX aTak,
YCTaHOBKH BPeJJOHOCHBIX IPOrpaMM U KPaXKU NepcoHaJlbHOW HHGOPMaLUHU.



3.7.10. KsineHT NOHUMMAaET W COIJIAallaeTCs, YTO NPU NepeBoJaxX JeHEXHbIX CPeCTB Ha
KapThl U C KapT HMHBIX KOMMeEpPYECKUX OAHKOB MOTYT B3UMAaTbCsl JOMOJHUTEJbHbIE
KOMUCCUM. B yKasaHHBIX c/y4yasxX YCJyru CYUTAOTCA OKa3aHHbIMHU bankoMm KiumeHTy
HaJJieXKal[dM 00pa3oM M B IOJIHOM COOTBETCTBUH C JloroBopoM, U KineHT o6si3aH
CaMOCTOSITEJIbHO YperyJupoBaTh JaJibHEUIIMe OTHOIIEHHUS C MoJiydaTeseM TaKoHu
KOMHMCCHH.

3.7.11. KouBepTtauusa B Mob6unbHoM npusioxkeHuu AKB «Hamkorbank» BbimosiHsieTcs
UCKJIIDYMTEJbHO Ha OaHKOBCKyl KapTy sMmuThpoBaHHOM B AKDB «Hamkorbank» c
6ankoBckoi KapTbl UzCard u HUMO st060ro baHka.

3.7.12. 3ay0oroBbl¥ [eNO3UT BbIYMTAETCH M3 IEPBOro IJIaTexa B CJlyyae, eCld 3TO
npefycMOTpeHO B Tapudax 6aHKa, Noay4yeHHOro Ha KapToyHoU cyeT B COOTBETCTBUU C
Tapudamu Banka. B ciiyyae HeBO3MOXXHOCTU BHECEHUS [1IEPBOr0 JAeN03UTa, CAeyouias
CyMMa Jlenno3uTa 6y/ieT BbluTeHa IPU Nocjae/yollel onepaniuy ¢ 6aHKOBCKUM CYETOM.

3.7.13. CTopoHbI coriaumawTcs ¢ TeM, 4To bank uHpopmupyet KineHTa o coBeplieHUU
Onepauui ¢ ucnoJyb3oBaHMeM BaHKOBCKOW KapThbl UJIM €é peKBU3UTOB, IOCPELACTBOM
pa3MelleHUs1 COOTBETCTBYIOILETO yBeJOMJIeHUsT B MOOMJIBbHOM NpuJoKeHUHU BaHka.
Ana mosydeHusa yBeJoMJyeHUU banka 06 Onepaunuax, COBeplIeHHBIX C
rcnosb3oBaHueM KapThbl uiau e€ pekBusutoB, u/uan Ab0 KinveHT 06s13aH exxeJHEBHO
obpawaTtbca B Mo6uIbHOe npujioxeHre baHKa € LleJIbl0 MOHUTOPUHIA Onepanyu no
Kaprcuety v baHkOBCKMM KapTaM. B ciydyae oGHapy»eHUsl pacXOXKAEeHHUH Mexay
OnepauusaMu (cymMMaMH), yKa3aHHbIMU B pasfesie “MOHUTOPUHI”, U (QaKTHUYECKHU
Npou3BeJleHHbIMU oOnepauusaMu (om/ladeHHbIMUM cyMMaMu) KiveHTy Heo6xoguMo
He3aMe/JIMTeJIbHO YBeJOMUTb 06 3TOM baHK B COOTBETCTBUH ¢ yca0BUAMU HacTosen
opepThbl. JlonosHuTenbHO IlpouneccuHroBblil 1eHTp IlnaTeXHOUW cCUCTEMBI
uHpopmupyet KimneHTa o0 coBepmieHur Onepanuil ¢ ucnosb3oBaHueM baHKOBCKOU
KapThl UK €€ PEeKBU3UTOB MOCPEACTBOM yCayru SMS-uHopMUpoBaHUs, B cilydae ee
NOAKJIIOYEeHU .

3.7.14. TloaTBepxaeHueM coBeplieHUs Omnepanuu sBJsSETCS 4YeK/3JIEKTPOHHBIA 4Yek
WJIU UHOW JJOKYMEHT, OTBe4YawIlui TpeboBaHUAM /JlelCTBYOIEro 3aKOHOAATEeNbCTBA
Pecny6/1vku Y36ekucTaH v/WUau Bbikcka o Kaptcuety 06 Onepanusx.

3.7.15. Hcnonb3oBaHue BaHKOBCKOW KapTbl WA €€ pPEKBU3UTOB peryJaupyeTcs
JlelicTByIOIIMM 3aKOHOAATeabCTBOM Pecny6sinku Y36ekucrtaH, [lybsndHou odepTsi,
O6WMMHU yCJIOBHUAMM M NpaBuaaMu [lnaTexxHOW cHUCTeMbl, K KOTOPON NPHUHAILIEKUT
Kapra.

3.8. 3akpbITHE, 6JIOKMPOBKA U NepeBbINYyCK bBaHKOBCKOW KapThl:

3.8.1. 3akpbiThe KapTo4yHOro cuyeta NpPUBOAUT K INpPeKpalLleHHWI MCI0Jb30BaHUA
COOTBETCTBYMOIe BaHKOBCKOW KapThl, CBA3aHHOW C 3TUM CYE€TOM, OJJHAKO JehCTBUE
cyeTa He IpeKpalaeTcs.



3.8.2. [IpekpauieHue onepanuid Ha 3a6J0KUPOBAHHbBIX KAPTOYHBIX CYeTaX MPUBOAUT K
OTMeHe IpaBa UCI0JIb30BaHHWS MPUBSA3aHHbBIX K HUM OaHKOBCKUX KapT.

3.8.3. llpu mnosydyeHuu OT OGaHKa 3ampoca Ha 3aKpbITUe OAHKOBCKOM KapThbl U
KapTOYHOro c4yeTa, 6aHK He NepeBOAUT Ha KapTOYHBIA CYeT JeHeXXHble CpeJCTBa,
KOTOpble He fBJAITCA YaCTbIO0 IJIATEXKHOW CUCTEMBbl U NOJYYEHBI 0 IJIATEXKHOMY
nopy4yeHuto. Takue njaTexu BO3BpAILAOTCA 6AHKOM HAa OCHOBAaHUHU MHPOPMALMUA OT
IJ1aTeJbIIUKa.

3.8.4. baHk BrpaBe NepeBbINYCTUTh bBaHKOBCKYIO KapTy 10 3anpocy JlepxaTess KapThl
Ha HOBBIM Nepuoj, B ciaydae ecid Kapra He 6blia mosyyeHa /Jlep:kaTesieM KapThbl B
baHKe B CpoOK.

3.8.5. llpu nepeodpopmyieHun BaHKOBCKOW KapTbl HOBBIM CpPOK JAEWCTBUSI KapThl
HA4YMHAeTCs € CO HA IMUCCHUU KapTOYKH.

3.8.6. B ciyyae yTepu, MOJOMKH WUJIA MEXaHUYECKOTO MOBPEXJEHUS OAaHKOBCKOU
KapThl, a TaKXe B CJydyae CMeHbl QaMWJIUMU HU/UIU UMeHU J[lepkaTesss KapThl,
YKa3aHHOT'0 Ha KapTe, U epeopopMieHHs KapThl [0 JPYTrUM NPUYUHAM JI0 UCTEUEHUS
CpOKa ee J1eHCTBUS, IepeBbINYCK NPOU3BOAUTCSA Ha OCHOBAHUU 3asIBJIEHUS JeprKaTeslb
KapThl C OIUIATOM COOTBETCTBYIOLIEH JOMOJHUTENbHONU CyMMbl (IpU HaJUYUH),
ykaszaHHoU B Tapudax baHka.

3.8.7. TpaH3aKUMU C UCIOJb30BaHWUEM BaHKOBCKOW KapThl WM ONepalMyd B paMKax
BaHKOBCKOro cyeTa MOryT ObITb IPUOCTAHOBJIEHBI (3a06JI0KMPOBaHbI) B JII0O0E BpeMs
IpU COOJIIOAEHUH C/IeYIOLIMX YCIOBUM:

® 110 NMCbMeHHOMY 3anpocy Biagesnbua BK;

® B cJyyae HapylieHus ycaoBuil OdepThl;

® B CJly4yae IPUOCTAHOBKMU onepanui Ha BC;

® B IpyI'UX CJAy4asx, NIpeAyCMOTPEHHbIX 3aKOHOATe/IbCTBOM.

3.8.8. baHkoBckasgs kapTa UM BaHKOBCKHHI cueT MOTrYT ObITb 3a0JOKHUPOBaHbI MpHU
CeYIOIUX YCIOBUAX:

® B C/yyae HapylleHUsd ycaoBUM HacTosed OdepTol;
B ciay4ae 3aKkpbiTud bC;
B ciay4ae Heucnosib3oBaHud KC nnu otcytcrBue onepauui ¢ bC B TeueHue
OZIHOT0 T0/a;

® B /IpYyrUX cay4asix, IpeyCMOTPEHHbIX 3aKOHO/aTe/IbCTBOM.

3.8.9. B cayuae, ecnu [IMH-kox 3 (Tpu) pasa Habpan HeBepHO, baHKOBckas kapTa
aBTOMaTU4ecku OJiokupyeTcsa. [nsi pa36byokupoBkd baHkoBckod kapTbl KineHT
JloxkeH oopatuThbes B KontakT-LleHTp baHka uiu B oTiesieHue baHka.

4. KOMITPOMETALIUA



4.1. Tlpyu oGHapyXeHUH yTepH, KpaKh WHJIA Nopuud DaHKOBCKON KapThl H/WUIHU
BO3HUKHOBEHHUS MOJ03pPeHUH, UTO BaHKOBCKas KapTa WU ee PEKBU3UTHI, a TAKXKe
[TMH-kox, Koawl noctymna, AyTeHTUUKALIMOHHbIE JaHHblE, AOOHEHTCKHUIN HOMeEP MOIJIH
OBITb yTpaueHbl WJIU MOXHUIIEHbl, & TaKXe B cjy4dae U3bsATHS PacyeTHOU KapThl B
6aHKOMaTe UJIM TOProBO-CEPBUCHOM NpPEANPHUATUN U B C/lydyae U3MEHEHHUSI UMEHHU WU
bamuiuu paepxkateab KiueHT JoO/KeH He3aMeJJIUTeJbHO YBeJAOMHUTb baHK u
3a6/10KUpOBaTh bBaHKOBCKyW KapTy M MoOuabHOe mnpuaokeHHe baHka, a Takxke
NOJAaTh 3asiBJIEHHWE O IOCPOYHOM IepeBblinycke bankoBcko# KapTol. [lo ¢pakTy ycTHOrO
3asABJeHUs1 baHK npuMeT Mepbl TOJbKO IO 6JIOKHpOBKe BaHKOBCKOW KapThl M
Mob6usibHoro npusoxeHuss baHka. BaHk He HeceT OTBETCTBEHHOCTH 3a YOBITKHU
KineHTa, noHeceHHbIE B pe3y/ibTaTe BO3HUKHOBEHUS BblllleyKa3aHHbIX COObITUH.

4.2. Eciu baHKoBcKasi KapTa, paHee OObsIBJIEHHAsi yTpayeHHOU, OyAeT HaWJeHa,
Jlep>kaTesib 06513aH BepHYTh ee B baHk. Micnosib3oBaHue JJaHHOW BaHKOBCKOUM KapThl B
Jla/IbHeHIIeM 3allpeliaeTcs.

5. ITPABA U OBA3AHHOCTH CTOPOH
5.1. BaHk 06s3yeTcA:

5.1.1. OtkpeiTh KninenTy KapTtcueTt (KapTcueTa) B HAallMOHa/JIbHOU M /WJIM MHOCTPAaHHOU
BaJIIOTE B COOTBETCTBUU C TapuPHBIM IJIAHOM.

5.1.2. UudopMupoBaTh KiimeHTa 0 coBeplileHHWHM Kaxk[0oW onepauuu no baHKoBCKoM
KapTe nyTeM npejocTtaBjieHuss KineHTy vHpopManuu B pamkax /MCTaHIMOHHOTO
06CIy>KMBaHUS.

5.1.3. [IpunumaTs K ucnosiHeHuio I[lopyueHue Knuenra, opopmiieHHOE B COOTBETCTBUU
C JAeWCTBYHOUIMM 3aKOHOJATeJbCTBOM Pecny6suMkKku Y36eKMCTaH U HACTOAIIUM
JloroBopoMm.

5.1.4. 3auucaAaTh JleHeXXHble CpeiCTBA, MOCTYNMMBIUIMX B M0J1b3Y BJaZeblia BaHKkoBCcKo#
KapThl, B TeUeHHE Tpex paboyux AHEN ¢ MOMEHTA MoJIy4YeHUsl HajJJiexaliuM o6pa3oM
0dOpPMJIEHHBIX IJIATEXKHbIX JOKYMEHTOB.

5.1.5. [Ipu no/siyyeHHH NHUCbMEHHOIO0 W/WJIM YCTHOrO YBEeJOMJIEHUS OT JiepKaTeJis
KapTbl O ee MOTepe WM Kpaxe, NpPeANpPUHATb Mepbl MO NPUOCTAHOBKE BCEX
TPaH3aKIMH, cCOBeplIaeMbIX C UCII0JIb30BAHHUEM JaHHOU KapThl.

5.1.6. lly6naukoBaTh Tapudbl U UX HM3MeHeHUS Ha Beb-cakTe baHka
www.hamkorbank.uz.

5.1.7. B ciydyae NpUHATHA MOJOXKHUTEJBHOIO pellleHUd 10 pe3yJbTaTaM pacCMOTpPeHHUs
3afBKU BBINYCTUTh/NepeBbINYCTUTh baHKOBCKYI0 KapTy KiueHTy B TedyeHue 3 (Tpex)
0aHKOBCKUX JHEW CO AHA NoAayy 3asBJIEHUs], HE YYHUTbIBAsA CPOK AocTaBku KapThl (B
c/ly4ae HaJIM4yud YCIYTH N0 ocTaBKe y baHka).


https://hamkorbank.uz/physical/tariffs/

5.1.8. ObecneynTb OCylLleCTBJEeHHE W NPaBUJBHOCTb pacyeToB no Onepanuam c
MCII0JIb30BaHWeM BaHKOBCKOM KapThl.

5.2. KineHT 0643yeTcH:

5.2.1. CBoeBpeMeHHO U B NOJIHOM 06'beMe JJ0 MOMeHTa IPHUCOeAUHEHUS K HACTOsIILEMY
JloroBopy 03HaKOMHUTbCS € ycaoBUsIMHU JloroBopa u Tapudpamu baHka.

5.2.2. Ucnosib3oBaTh baHKoBCKy10 KapTy corsiacHo JloroBopy, B npejenax JoCTynmHbIX
JleHeXKHbIX Cpe/icTB Ha BaHKOBCKOW KapTe, B TeueHHe CpoKa JAelcTBUS baHKOBCKOU
KapThl, YKa3aHHOTO Ha JILeBOU cTOpoHe BaHKOBCKOU KapThl.

5.2.3. He ucnonw3oBaTh KapTy fJJig omaTbl TOBapoB M YCJYI, 3alpelieHHBbIX K
peanu3zauuu /JelCTBYOIIMM 3aKOHOAATeAbCTBOM. B paMkax HacTtosero /loroBopa He
IPOBOAUTH OIlepaliuM, CBfI3aHHbIe C OCYlleCTBJE€HHWEM IpeAlNpUHHUMATEbCKOU
JeATeJbHOCTH.

5.2.4. He pasrmiawath KOHQUJEeHIUAJbHYI0 UHPOPMALUIO, B TOM 4YHUCJIe CEKpPeTHbIe
KO/bl, TApOJIM, PEKBU3UThI KapThl U UHYI0 MHPOPMAIMIO, He MOJJIexallyo nepejayde
TpeTbUM JULaM. KJHEeHT caMOCTOATEeJNbHO HeCeT OTBETCTBEHHOCTb 3a
HebJIaronpusiTHble NOCAEJCTBUS pasryilallleHUusl PeKBU3UTOB BaHKOBCKOM KapThbl U
MHOW KOHQUAEeHIMaJIbHOU MHGOPMALIMU TPETHUM JIMIIAM.

5.2.5. CobstonaTh yca0BUs HacTosiero Jlorosopa npy UcnoJib30BaHUM CUCTEMBI.

5.2.6. Ilepes wvcnoJsib30BaHUEM YCAYT O3HAKOMMUTbLCSI C OrpaHMyeHussMd baHka Ha
peaoCTaBJIeHUE 3TUX YCIYT.

5.2.7. OnsauuBaTh KOMHCCHUIO 3a OKas3aHue Ycayr (Opu HaJUYUMKM TaKOBOM) B
cootBeTcTBUU ¢ Tapudamu banka.

5.2.8. BpimosiHATH ycaoBus JloroBopa, B TOM 4ucJe YCJ0BUSA XpaHEHUS U
MCNO0JIb30BaHUSA DBaHKOBCKOM KapThl, U3JIOKEHHble B MNyHKTe 3.7.9 HacTosllero
[IpunoxeHus.

5.2.9. [Ipu odopmaenuu [lopyyeHuss Ha oka3aHUe YCayr NPeLOCTaBUTh JOCTOBEPHYIO
MHpopMaluio, 3anpaurMBaeMyto baHkoM.

5.2.10. [IpegocTaBaAaTh Mo TpeboBaHUIO baHKa AOKYMeHTHI, CBeJleHUs, HHOpMaIHIo,
HeoOXoAMMble [JIl OCylleCTBJAeHHWS QYHKLUH, NpefyCMOTPEHHBIX [AeWCTBYIOLUM
3aKOHOAaTeabCTBOM Pecny6/1Mku Y36ekuctaH u [loroBopoM.

5.2.11. HesameasuTesbHO coo61aTh baHKy mocpecTBOM KOHTAaKTHOTO HoMepa 1256
WU

0 800 1 200 200 o cay4asgx HeCaHKLIMOHUPOBAHHOTrO AocTyna K CyeTaM U COHUCAaHUU
JlEHEXKHBIX CPE/ICTB.



5.2.12. llpepocTaBiasaThk baHKy npaBo Ha ciMcaHue cpecTB co CUeTOoB /il BO3MeEIlleHUs
yOBITKOB, MPpUUYMHEHHBbIX baHKy KiiMeHTOM B pe3ysbTaTe HeCOOJ/II0/IeHUsI HACTOSIIEr0
JloroBopa, a TakXe KOMHUCCUH, mpUduTarlmuxcada baHky 3a ucnosiHeHUe [lopyyeHui
KiveHTa B cooTBeTCTBUM C AelcTByowUMHU Tapudamu baHka.

5.2.13. llpu BbIAave [TMH-koHBepTa yoeAUTHCSA B OTCYTCTBUU BHEIIHUX MOBPEXKIEHUN
[TMH-koHBepTa.

5.2.14. YcranaBiuBaTbh U u3MeHATh [IMH-koa a1 6aHKOBCKOM KapThl U HE COOOIIATh
€ro TpeThbUM JIUIAM.

5.2.15. IIpu TpexkpaTHOM HelpaBuJbHOM BBoJe [IMH-kozaa Jlep>kaTesib KapThl J0/KeH
HeMe/JJIeHHO CBfi3aTbCcad ¢ baHKOM mocpeJCTBOM MUCINOJb30BaHUA
TeJIEKOMMYHUKAIUOHHBIX CUCTeM (KOHTaKTHbIM 1ieHTp baHka no TenedoHy u/uau
caiT banka B UHTepHeT u/uan Mob6uibHOe NpuiokeHue baHka u/uiu Jpyrue KaHaslbl
obcay:kMBaHUA B HMHTepHeT, BKJIIOYAasg 3JE€KTPOHHYIO MOYTY U telegram-60T) u
NpeloCTaBUTh JOKYMEHTHI, NOATBepxkAaoLde ero auyHoctb. Copoc [TMH-koma ass
KapTbl B MHOCTpaHHOU BaJIl0OTe OCYIleCTBJsAeTcd B Jito6oM odpuce banka. Copoc [TNH-
KoZa AJig KapTel B HallMOHA/IBHOM BaJIIOTE OCYILECTBJIAETCA TOJBKO B TOM OTAE/IeHUH
BaHka, rje oHa ObL1a OTKpPBITA.

5.2.16. PerynsipHo mnocewaTb calT baHka B ceTu HWHTepHeT B LeJSIX MNOJy4YeHUs
06HOBJIEHHON MHpopManuu 06 naMeHeHUsIXx TapudpoB baHka, MHCTPYKIUK U JAPYyTUX
JIOKyMEHTOB, UCII0JIb3yeMbIX B paMKax /loroBopa.

5.2.17. B ciay4dae yTepu WM HECAaHKIIMOHMPOBAHHOI'O HCII0JIb30BaHUS BaHKOBCKOM
KapThl AeprKaTesb KapThl 00513aH yBeZJoMUTh baHk. Eciiu Bank He 6b11 yBeoMieH 06
yTepe WM HECAaHKIMOHMUPOBAaHHOM HCIOJIb30BAaHMHU BaHKOBCKOUW KapThbl, BCE PUCKHU
BO3HMUKAMILUX N10CJeACTBUN HeceT Jlep»KaTesb KapThl.

5.2.18. Ilo ucteyeHuu cpoka AelcTBus JloroBopa BepHyTh BaHKOBCKYI0 KapTy B 6aHK
6e3 KaKUX-JIN60 JONOJHUTETbHBIX YCIOBUH.

5.2.19. BepHyTb 0aHKy-5MUTEHTY H30BITOK CpEeJACTB, BO3HUKIIUN B pe3yJbTaTe
TeXHUYeCKHUX c60eB M OLlMOOK B NPOrpaMMHOM obecredyeHUH OaHKa-IMUTEHTA U
MJIATEXKHOW CUCTEMBL.

5.2.20. OmslayuBaTh pacxo/ibl, CBsI3aHHble C HapylleHUeM JloroBopa CO CTOPOHBI
Jlep:kaTesisl KapThl, a TaKXKe BOo3MellaTh NoTepyu baHka, BbI3BaHHble HECOOJI0eHUEM
ycaoBuM Jlorosopa.

5.3. baHK Bnpage:

5.3.1. OtkasaTph KineHTy B BbINIyCKe, aKTUBALIUH, NTEPEBbINYCKe WU Pa30JOKUPOBKE
BaHKOBCKOM KapThbl 10 CBOEMY YCMOTPEHMUIO U 6€3 yKa3aHUs IPUYHH.



5.3.2. YcTaHaB/IMBaTh OrpaHUYeHUs B UCIOJb30BaHUM CEPBUCOB AJis Bcex KiMeHTOB,
160 /11 OTAe/bHbIX KaTeropui KiiMeHTOB, B TOM 4uc/e: BU/J, U pa3Mep MepeBO/OB,
CIoCco60B MOJA4YM pacHopsKeHUs, NepedyeHb MoJiydyaTesed NMepeBOAOB, U T.II. BaHk
MOXeT 3alpeTUTb aBTOMaTH4YeCcKoe obpallleHMe K CBOMM CepBHCaM, a TaKxe
NpEeKPaTUTh NpUeM 0601 HHPOpMaLKHU.

5.3.3. [IpyocTaHaB/IMBaTh JlecTBUSA BaHKOBCKOW KapThl B C/Iyyae HapylleHUs YCJIOBUN
JloroBopa JepxkaTeyseM DBaHKOBCKOW KapTbl U HEBBINOJIHEHUS JepXKaTeseM
BaHKOBCKOU KapThl CBOUX 00513aTEJIbCTB.

5.3.4. OTkasaTh B NpeAOCTaBJEHUH YCIYT, €CAd JUYHOCTh Biangenvbua//epxkaTess
BaHKOBCKOW KapThl BbI3bIBAET COMHEHHS, WJIM €CJIU ONepaldH, BbINOJHsSIEMbIe C
MCIO0Jb30BaHHEM DBaHKOBCKOW KapThl, MPOTHBOPeYaT 3aKOHY HWJIHU TPEOYIOT
UJeHTHPUKALUU TUYHOCTH.

5.3.5. BpeMeHHO NpPHOCTAaHOBUTb COBEpIIEHHE OMNEepalUi C HCIO0Jb30BAHUEM
BaHKOBCKOW KapThbl, MyTeM pa3MelleHUs YBEeJOMJIEHHUS O NPUHATOM peUIEHUH B
Mo6usibHOM npuioxeHUH baHka, B ciydae:

® HaJIU4yud 06CTOHT€J1]:>CTB, O4Y€éBUAHO CBUAETEJBbCTBYHOIIUX O
HEINpaBOMEPHOM HCII0JIb30OBAHUH KaprI WUJIY eé PEKBHU3HUTOB,

® JI0JIb30BaHHA KapTOﬁ He YIIOJITHOMOY€HHbIM Ha TO JINLOM,

® B HHBIX CJy4YadX, YCTAaHOBJIEHHBIX HACTOAILLIMMHU OGI.I.[I/IMI/I YC/JIOBHUAMHU U
l,Zlelt/'ICTBy}OI_I_[I/IM 3dKOHO/JaTeJIbCTBOM.

5.3.6. [lonyyaTh nuiaTy 3a Ycayru no ycraHoB/eHHOMY Tapudy B ciy4yae yTepH, IOpYHU
WM TNpU3HaHUA DBaHKOBCKOW KapThl HeJeNCTBUTEJNbHOM KJIUEHTOM, a TakKXe IpU
3aMeHe [10 OKOHYaHUHU CpOKa JleHCTBUS.

5.3.7. llpy BO3HUKHOBEHUM HU3JIMUIHUX CpPeACTB Ha BaHKOBCKOW KapTe B pe3yJsbTaTe
TEeXHUYECKUX HEeNoJIaJloK M OIIMOO0K B NMporpaMmax 0aHKa-aMHUTEHTa M IJIAaTEXKHOU
CUCTEeMBI, yiep>KaThb JaHHbIe CPeJCTBA CO cueTa baHKOBCKOM KapThl.

5.3.8. 3akpeiTh KapTy (c 3akpeiTeM KapTcyeTa), BbINyleHHOM /IepeBbINYIIEHHON U
HernoJiyyeHHON KimeHTOM B TeueHue 3 (Tpex) MecsLEeB C JaThl BbIIIyCKa/epeBbINycKa
KapTel, 6e3 Bo3BpaTa ynJjaYeHHOW KOMHUCCHMM. B nendax peanusanuu baHkoM mpaB o
3akpblTuU Kaptcueta n Kaptel, KiueHT noaTBepKJaeT, YTO HACTOALMM NYHKT
aBJseTcd 3aasaeHueM KimeHnTa o 3akpblThiu KapTcyera v KapThl.

5.3.9. IlpousBecTy NpoBepKy MNpPaBUJbHOCTU CBEJEHHWH, yKa3aHHbIX B 3asiBKe, U B
c/lydyae HeJJOCTOBEPHOCTH CBeJleHUM, oTkas3aTb KiaueHTy B Bbinycke KapTbl u
oTKpbITUU KapTcuera.

5.3.10. B yesnsix npoTUBOAEUCTBUSA JieTaJu3alMU J0X0/I0B, MOJyYEeHHbIX OT IPECTYNHOMN
JlesiTeJIbHOCTH, QMHAHCUPOBAHUIO TeppopU3Ma U pUHAHCUPOBAHUIO PACIPOCTPAHEHUS



OpYy>KHSl MaACCOBOTO YHHUUYTOXeHUS TpeboBaTh OT KiiMeHTa mnpejacTaBJ/ieHUS

I/IHCI)OpMaLU/II/I U JOKYMEHTOB, IO3BOJAKNIINX I/IﬂeHTI/I(l)I/IL[I/IpOBaTb Knuenta u

noATBEPNKAAOIINX 3dKOHHOCTb onepaum‘/’l, coBepliaeMbIX IIO KapcheTy. B

OOHOCTOpPOHHEM IOpAAKE OTKa3aTbCA OT HCIOJHEHHUA CBOUX 0053aTeNbCTB 110

,[[OI‘OBOpy INTOJIHOCTBIO WJIKM B Y4aCTH B €Hb O6HapymeHI/IH baHnkowM:

000CHOBaHHBIX MOJ03pEeHUIN UCMO0JIb30BaHUA KapThl B Liesiax jeraavsanuu
JlOXO/I0B, TOJIyYEHHBIX OT MNPECTYNHOW JeATeJbHOCTH, (pUHAHCUPOBAHUSA
Teppopu3dMa M (GUHAHCUPOBAHUS PACIPOCTPAHEHUSI OPYKHUS MacCOBOTO
YHUYTOXKEHUS;

MOBTOPHOI'0 NpPOBEJEHUS NOA03PUTEJbHbIX (COMHUTEJIbHBIX) OIepanui
WJIM 000CHOBAHHBIX MOJ03pPEHUIN HcNoJb30BaHUsA KapThel /11 npoBejeHUs
onepauuyd B LeJAX Jieraaud3alyUd [J0XO0JO0B, MOJYyYeHHbIX OT NPeCcTymHOU
JlesiTeJbHOCTH, QUHAHCUPOBAHUA Teppopu3Ma U (UHAHCUPOBAHUA
pacnpocTpaHeHHUs OPY>KHsl MacCCOBOT'0 YHUUYTOXKEHHUS.

5.3.11. CnuceiBaTh B 6e3aKLeNTHOM NOpsiike 6e3 JONOJHUTEJbHBIX paclopsKeHUn

KnvenTa (3apaHee JaHHBIM aKLeNT) JeHexHble cpeacTBa ¢ Kaprcueta B 1essix

vcnoyiHeHUs1 KiimeHTOM 06513aTe/IbCTB nepen baHkoM, BbITEKAIOIIUM H3 CJIEeAYHOIIUX

CIEJIOK:

3akJitoueHHoro /JloroBopa, BKJII0Yasd KOMHMCCUH, YyCTaHOBJIeHHble Tapudamu
BaHnka;

KpeJUTHOro Jorosopa/moroopa OH/IAaWH MHKpO3alMa, 3aKJIH4YEHHOMY
Mexay bankom M KimeHTOM, BKJ/IOYasi OCHOBHOM J0JIT, NPOLIEHTHI, MEHHY,
ITpadpl, BO3MEILEHUS U UHbIe IJIaTeXH, NpeJyCMOTPEHHble KpeAUTHbIM
fioropopoM/noropopoM OHJIallH MUKpPO3aiiMa;

JlOTOBOpA MOPYYMUTENbCTBA, 3aK/AI04YeHHOMY ¢ baHKoM, B koTopoM KimeHT
BBICTYIIaeT IOPY4YHUTEJIEM;

MHbIEe JOr0BOPa, 3aK/04YeHHble Mexy bankom u KiineHTOM.

5.3.14. IlpeaioKUTh BHECTH U3MEHEHUSI U/UJIU JAomoJHeHUs B JloroBop B MOpPSJKe,
npegycMotpeHHoM [ly6indyHoM odepToH.

5.4. KiueHT BipaBe:

5.4.1. O3HakoMuTbCcA B oducax baHka, Ha KopmopaTUBHOM BebO-caliTe baHKa,

opuMaNbHBIX CTpaHUlLlAaX baHkKa B coluaJbHbIX ceTaXx uJAM B Cucremax c
JelctBywouen pegakuuet Odeprsl.

5.4.2. OcywectBasaTh Onepauuu no baHKOBCKOM KapTe B IpefeJiaX 0CTaTKa JIeHEeXKHbIX

cpeactB Ha KapTcueTe B mopsiike U Ha YCJI0OBUSAX, NIpeAyCMOTpPeHHbIX /lorOBOpPOM U

npaBuiaMu [l1aTexxHOM CUCTEMBI.



5.4.3. IlonosnHATh ocTaTOK Ha KapTcueTe myTeM BHeCEHUSI HAJHUYHBIX JEHEXHbIX
cpeAcTB B Kaccy baHka, a Takke O6e3HaJUMYHbIM NYyTEM B COOTBETCTBUMU C
JleHiCTBYIOIIIMM 3aKOHO/ATeNbCTBOM.

5.4.4. llogaBaTh 3asiBJieHUS1 Ha MepeBO/, AEHEXHbIX CPeJICTB B Npejenax JoCTymHbIX
JIeHeXXHbIX cpe/icTB Ha Kapre.

5.4.5. [logk/to4yaTh AONOJIHUTEJIbHBIE, Ipe/iiaraeMble bankoM Ycayru.
5.4.6. HannpaBuTb B baHK npeTeH3U10 110 Ka4eCTBY OKa3aHHbIX YC/YT.

5.4.7. Ilony4yuTh KOHCYJbTAlUM MO BoIpocaM /IUCTaHIMOHHOTO GaHKOBCKOTO
o6cnyxuBaHus B Call-Center banka uiu B 11060M ¢pusinane banka.

5.4.8. B 0JHOCTOPOHHEM MOPSAAKE PAaCTOPTHYTh HAacTOAUIMIN /loroBOp, BEpHYTh KapTy
6aHKy 3akpbIB focTyn K Ycayre. Ilpy aTom Bo3BpaT cpeacTB KiMeHTy c cyeToB,
OTKPBITBIX C MOMOLIbID YCJIYTU NPOU3BOAUTCA 0PucOoM OGaHKOBCKUX ycayr baHka, B
KOTOPOM OBLJI OTKPBIT CYET B YCTAHOBJIEHHOM NOPS/JIKE.

5.4.9. IlonyyaTb Beinucky no Kaprcuera/ Kapte nocpeacrsom /1BO0.

5.4.10. O6patuTbcd B baHk B NUCbMEHHOW H/WIM yCTHOU ¢opMe ¢ NpocbOOU
3a6JIOKMpPOBAaTh U pa36JOKUPOBATb KapTy B MNOpsAKe, NPeAyCMOTPEHHOM
MOJIOXKeHUSIMU HacTosero Jloropopa odepThl.

5.4.11. TNoayyathb oT baHka mnoJiHy©0 HWHPOpPMALMI0 O NpaBUJIAX HCIOJb30BaHUS
BaHKOBCKOM KapThl U MpejesaXx OTBETCTBEHHOCTU KiineHTa M aMuTeHTa BaHKOBCKOM
KapThl 110 OllepanysaM C €€ UCI0JIb30BaHHUEM.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeucCIIOJIHEHHEe WJHW HeHajJexalllee HCIOJHEeHHEe CBOHX 0053aTesbCTB,
NpeAyCMOTpPeHHbIX HacTosAmUM JloroBopoM, CTOpPOHBI HECYT OTBETCTBEHHOCTb B
COOTBETCTBHUH C JIEMCTBYIOIIMM 3aKOHOAATENbCTBOM Pecny6/iMku Y36eKucTaH.

6.2. bBaHK He HeceT OTBETCTBEHHOCTH 3a GOpC-MaKOPHbIE CUTyallMH, HAXOAS1[1Uecs BHe
ero KOHTPOJISI, U 32 CUTYalldM, CBSI3aHHble CO COOSIMM BHEIIHHUX CUCTEM PACYETOB,
[laTeXXHbIX CUCTeM, 06pabOTKU U MepejladM JaHHbBIX, a TakXe, ecii KapTa He Gblia
NPUHSATA K ONJIaTe TPEThEW CTOPOHOM.

6.3. baHK He HeCceT OTBETCTBEHHOCTH 3a KOMHCCHUHU U AOIIOJIHUTEJIbHbIE IIJIATEXH,
B3WMaeMble JPYTUMH KPEeJUTHBIMHU OPraHHU3alUAMH, (l)I/IHaHCOBbIMI/I YYpexgeHnAMH,
[l1aTEéXHbIMHA CUCTEMAMH U UHBIMU Y4aCTHUKaMH paC‘{éTOB 34 IpoBeJieHre Onepauuﬁ
C UCII0JIb3OBAHHUEM KaprI HUJIN €€ PEKBHU3HUTOB.



6.4. baHk He HeceT OTBeTCTBEHHOCTH 3a Omepayuu, coBeplleHHble MO0 baHKOBCKOM
KapTe, B T.4. 32 Onepayuu C WCNOJIb30BAaHUEM PEKBU3UTOB BaHKOBCKOW KapThl, [0
yBenoMyieHUs1 banka KivenTom o npuoctaHoBsienuu Onepauuit no baHkoBcKoW KapTe
(61okupoBaHMM) UM 006 yTpaTe bBaHKOBCKOW KapThl. BaHK B COOTBETCTBHUU C
TpeboBaHUAMU I[lnaTeXHbIX cUCTeM 0043aH OCYLeCTBJAATH NJATEXHU C
UCNOJIb30BaHWEM BaHKOBCKOM KapThl WM ee PEeKBU3WTOB M BIIpaBe [Je6eTOBAaThb
Kaptcuetr KnveHTa Ha cyMMBbl, 3KBUBajsieHTHble cyMMaM Omnepanuii, COBepIIeHHbIM 10
MOMeHTa 3asBjeHUus KiimeHTOM 0 nmpuoctaHoBJeHrMH Onepanyii no baHKOBCKOW KapTe
(610kMpOBaHUM ) UM 06 yTpaTe BaHKOBCKOM KapThl.

6.5. baHk He HeceT OTBETCTBEHHOCTHU nepe/, KiiMeHTOM B clleAyOIUX CAydasx:

e eciau /JlepxaTesnb KapThl HapyIIWJI NIPaBUJa U NpPOLeypbl, OTOBOPEHHBIE B
JloroBope, Tapudax banka, I[lyb6snyHol odepTe U /[lelcTBylOIIEM
3aKOHO/ZaTeJbCTBE;

B CJIydyae NPOTUBOIIPABHbIX AEUCTBHUM CO CTOPOHHI /lepxKaTeJis KapThl;
ecay ytpata baHkoBckod kapThbl M (uMau) [IMH-koja mpousouia no BUHE
WJIM HeOCTOPOXxHOCTHU KiineHTa.

6.6. baHK He HeceT OTBETCTBEHHOCTH:

e 3a ¢uHaHCcoBble MoTepu KiMeHTa, ecqd TpaH3aKUUU ObLIM NPOBEAEHbI
yepe3 UHTepHeT c yKa3aHUEeM peKBU3UTOB KapThi;

® 33 HEBO3MOXXHOCTb BBIIIOJIHEHHS] CBOUX 06513aTe/IbCTB U3-3a 0OCTOSTEbCTB,
HaXO/SAIIMXCS BHe KOHTPOJISA BaHKa;

® 3a HeHaJJiexalllee BbINoJHeHUe [IpeAnpUATUSIMU TOPTOBJIU (YCIYT) CBOUX
00513aHHOCTEH N0 peasiM3al My TOBapoB/paboT/ycayr;

e 3a cbou B paboTe 000pYAOBaHUS WM KaAHAJIOB CBS3U TPETHUX JIMIL,
y4aCTBYIOIIUX B IpOBeJleHUU TpaH3aKLUK;

® 3a ocyuectBieHue KiaueHTOM OIIMOOYHOM OMJATbl C MCHOJIb30BaHUEM
CucreMbl;

® 110 BO3MelU|eHHUI0 JleHeXHbIX cpeAcTB no TpaH3akuLusAM, He
COOTBETCTBYIOLIMM, IN6O NPOTUBOpEYaIUM ycaoBUsM Jlorosopa.

6.7. CTOpOHbBI HECYT OTBETCTBEHHOCTb 3a o6GecledyeHUE COXPAHHOCTHU U
KOHQUAEHIIMATbHOCTH UHPOPMALIUY, IT0JyYeHHOU NpU paboTe ¢ CHcTeMaMHU.

6.8. KiineHT HeceT OTBETCTBEHHOCTD:

3a HapylleHus yca0Bui JloroBopa;
3a COXPAaHHOCTb M XpaHeHHe BaHKOBCKOW KapThl, a Takke 3a TpaH3aKLuH,
OCyLecTBJeHHbIe ¢ nmoMouipio KapTel KiuMeHTOM WM TPETbUMH JHIAMH,
BJIaJeIOUIUMU peKBU3UTaMU KapThi;

e 3a nepegauy [IMH-koma/Koma poctyna/CekpeTHOTo Kojja MU PEKBU3UTOB
BaHKOBCKOM KapThl PYTUM JIULAM;



® 33 JitoOble TpaH3aKLHMHM, KOTOpble UMeJU MECTO J0 TOro, Kak, baHk 6bla
u3BellleH (COOTBETCTByMLIasd 3asiBKa yepe3 KaHasbl JIUCTaHLLMOHHOTO
6aHKOBCKOro ob6cayxuBaHusi) o packpbeiTuu [IMH-koma/Koma poctyna/
CeKpeTHOro0 KoJila TPeThUM JIMILAM;

e 1o BceM TpaH3akKuusAM, NpPOBEJEHHBIM C MCHOJb30BaHUMEeM BaHKOBCKOH
KapTbl [0 MOMeHTa yBeJoMJyeHUs baHka, B ciay4yae yTpaTel KiveHTOM
KapTts;

e 3a Bce TpaH3aklLuM, NpOBeJeHHble yepe3 MHTepHET C HCIOJIb30BaHUEM
pekBU3UTOB BaHKOBCKOW KapThl;

® 32 Bce YOBITKH, BO3HHUKILINE B pe3yjbTaTe MoLIeHHUYECKUX TPaH3aKLHUH 110
Kapram BaHka B cBfI3U ¢ HECOGJIIOJJeHUEM KJIMEHTOM MPaBUJI MOJb30BAHHUS
Kapramuy;

® 33 I0CTOBEPHOCTb Bcel HHOpPMaL My, IpeJocTaBasieMol baHky.

6.9. [Ipu 01MIMOGOYHOM OCYIIeCTBJIEHUH 3JIEKTPOHHOTO IJIaTeXXa 1o BUHe baHka, baHk He
Mo3/Hee cleaylolero paboydero JHs (oOnepalMoOHHOTO JIHS ) MOCJE BbISIBJIEHUS OLIUOKU
JIOJDKEH TepeBeCcTH CpeACTBA HA cyeT MoJjyyaTesis. B mpoTuBHOM ciy4dae KimeHT
MMeeT MpPaBO B MOPsiJIKe, YCTAaHOBJEHHOM 3aKOHO/aTeJbCTBOM, Tpe6oBaTh OoT baHka
BO3BpaTa CPeJACTB, a TaKXe YIJIAaTbl MPOLIEHTOB coracHo CT. 327 [pakaaHCKOro
Kojiekca Pecny6siMku Y36eKkucTaH, HO He 06oJiee JeCSATH MPOIEHTOB OT CYMMbI
HeNpaBUJIbHO OCYLIECTBJIEHHOTO 3JIEKTPOHHOTO IJIAaTeXa, 32 KaXK/bIH IeHb BIJIOThH /10
JIHS YILJIATBhI.

6.10. OTBeTCTBEHHOCTb CTOPOH, He INpeAyCMOTpPeHHas HacTosled odepToH,
pery/siMpyeTcs B COOTBETCTBHHU C JeMCTBYIOIIUM 3aKOHOAATEIbCTBOM.

7. CPOK JIEMCTBHUS IOTOBOPA

7.1. Cpok peucTtBuda Hactosuero [IpuioxeHus, BCTynaeT B CUJy C MOMEHTA aKLenTa
KnventoM ycinoBus Hactosimeit OdepThl, a Takxe akuenta baHkoM 3asBku KiueHTta
Ha OTKpbITME KapTOYHOrO C4YéTa U [JeWCTByeT O MOMEHTAa 3aKpbITUA JAaHHOTO
KapTO4YHOIO CYéTa.

7.2. JloroBOp MOeT ObITb AOCPOYHO pacTOPTrHyT no 3asByieHuto KnueHnTta. KineHT
00513aH B JleHb NoJjayu 3asiBJeHHS BEePHYTb BCe JleMCTBywIMe BaHKOBCKME KapThl,
BbINylleHHble 10 /JloroBopy. Bo3BpaTr ocrtaTka geHexHbIX cpeAcTB ¢ Kaprtcuera
IPOU3BOJUTCS B COOTBETCTBUU C JloroBOpOM.

7.3. B cny4ae pacrop:xkeHuss dyactd JloroBopa odepTbl, OTHOCSAILEMCS K 6GaHKOBCKOM
KapTaM, baHk npuocraHaBiauBaeT omnepanuu no KC. OcTaTOK AOCTYIHBIX CpPeACTB
OyZleT mepeBeJleH Ha JPYroll cyeT HAa OCHOBAHUH COOTBETCTBYIOLIErO0 MHUCbMEHHOIO
3aaBJieHUs [lepKaTesis WM, eC/IM KapTa OyJeT npojJieHa Ha ciaefyrwouuye 3 (Tpu) u/
uau 5 (nAThb) JeT, cueT 6y/eT BOCCTAHOBJIEH.



7.4. B cinydae HenonydyeHus KinmeHTOM BaHKOBCKOM KapThl B TeYeHHWE OLHOTO rofa C
JlaTbl BbINYyCKa/mepeBblycka BaHKOBCKOM KapTbl M MpPU YCJIOBHUU OTCYTCTBUS MHBIX
JleMCcTByIOINX DBaHKOBCKMX KapT, BBINYILEHHBIX B paMkax Jlorosopa, Jlorosop
CYMTaAETCA NPeKPaTUBLIMM CBOe JlelicTBUe (aHHYJIMPOBAHHBIM).

7.5. Tlpu mnpekpaueHun (pacTropkeHuu) JloroBopa, BCe KOMHCCHHM, CBSI3aHHbIE C
BaHKOBCKOW KapToll W omnepanysMu N0 HeM, ymiadeHHble KiimeHTOM coryiacHO
Tapudam 6aHKa o MOMeHTa pacTopxkeHus JloroBopa, KiMeHTy He BO3BpallalOTCs.

7.6. TlpekpaueHue (pactop:keHue) JloroBopa BJiedeT NpeKpalleHHe 0053aTesbCTB
CtopoH 1o /loroBopy U sIBJIsIeTCS OCHOBaHUEM /[iJisl 3aKpbITHs KapTcyeTa.

8. 3AK/TIOYUTEJ/IbHBIE INOJIO?KEHUA

8.1. CTOpoHBbI cOIIalIalOTCS, YTO HE CYMTAETCS pasIalleHueM OaHKOBCKOW TaWHbI
cooblleHUe WM NpefocTaBJeHUe BaHKOM CBeJleHUMH, COCTaBJSAOLUX OAaHKOBCKYIO
TalHy, TPeTbUM JIMLIaM B CJy4yasX, NpeAyCMOTPeHHbIX 3akoHOM «0 G6GaHKOBCKOM
TaliHe», a TakK)Xe JIMIaM, OKa3blBaIIMM bBaHKy ycC/lyrd TeXHUYeCKOro XapakTepa,
HallpaBJieHHble Ha OKa3aHuMe baHkOM Ycayru B COOTBETCTBUM C HACTOALIAM
JloroBopom.

8.2. Cmopbl M pasHorjacus, BbITeKawllue u3 JloroBopa, paspeliamTcsl B MOPSJIKE,
npegycMotpeHHoM [ly6ainuHoM odepToH.

8.3. Bo BCcéM ocTaJibHOM, 4YTO He omnpejesieHO ycaoBUsAIMU JloroBopa, CTOpOHBI
PYKOBOJCTBYIOTCH NoJ0XeHUAMU IlybsinudHou odepThl U JleMCTBYHOIIUM
3aKOHOJATE/NbCTBOM.

8.4. Bce u3aMeHeHUs U JIONOJIHEHHUS, BHOCUMbIe B JIOrOBOp IeMUCTBUTEJIbHBI, €CJIU OHU
COBepIIEHBI B COOTBETCTBUU C TpeboBaHUsiMU CornauieHus u [ly6andHoi opepThl.

8.5. B cisyyae HeocyuecTBJieHUSI NepeBojia/mJjaTexa H3-3a BO3HUKHOBEHUS
TeXHUYeCKoW omubku no BUHe baHka, KiueHT Jo/nkeH 0OpaTUTbCA B OGaHK IO
C/eAyIIUM KaHajJaM CBsS3W C OOOCHOBAHHBIM IpejJioKeHHeM/3asBJeHUeM /
yBeJIOMJIEHHEM M0 YCTPAaHEHUU TEXHUUECKOHN OIUOKU:

® KOHTAKT I[eHTp 6aHKa 1o TesepoHy 1256;
e 0ot B Telegram @ConsultHamkorbankBot.

BaHk B cBOW0 ouepe/lb, C MOMEHTa IMOJIyYeHHUs MpeAJioKeHUueM/3asiBjeHueM/
yBeloMJIEHHEM 00513aH YCTPAaHUTh TEXHUYECKYI0 OLIUOKY B TedeHHue 15 pabouyux AHEM.

8.6. B ciyyae BO3HMKHOBEHMs, MO0 NpUUMHeHUs yulepba KiueHTy B cBSI3u C
HeCBOEBPEMEHHBIM OKa3aHWeM (QUHAHCOBOW YCJIYTH, KJIWEHT J0JDKeH 00paTUThCA C
000CHOBAaHHBIM(0M) mNpeTeH3Uell/3asBJeHUeM/yBeJOMJIEHUEM MO CJAEAYIOIIUM
KaHaJslaM CBSI3U:



B JII060€e oTAesieHUe baHKa;
10 3JIEKTPOHHOMY afipecy contact@hamkorbank.uz.

[Ipy 3TOM B NpeTeH31U /3asiBJIEeHUH/yBeJOMJIEHUH YKA3bIBAIOTCS:

®UO kaneHTa, NpeAbsIBUBILETO NPETEH3HUIO;

JlaTa npeIbsiBJeHUS;

00CTOSATENbCTBA, ABJAAIOIIMECS OCHOBAaHUEM /IJISl IPeA'bsIBJA€HUS IPETEH3UH;
JloKa3aTeJbCTBA, MOJATBepXAalol[he H3JO0XeHHble B NpPETEeH3HUU
006CTOATE/ILCTBA;

Tpe6OBaHUS KJIUEHTA;

CyMMa INpeTeH3UM U ee pacyeT, IJIaTeKHble W IOYTOBble PEKBU3UTHI
3asBUTeJIS;

nepeyeHb NpUJIaraeMblix K IpeTeH3UH JOKYMEHTOB;

W JApyrue JOKyMeHTbl NpU BocTpeboBaHMU baHka, Heob6XoAuMble [AJs
BCECTOPOHHET0 PAaCCMOTPEHHUS 0OpallleHHUs.

C MoMeHTa moJiydyeHUsl NpeTeH3UM/3asBJieHUs/yBeJjoMieHUs1 BbaHk B TeyeHue 15
KaJleHJapHbIX JHeW paccMaTpuBaeT MNpeTeH3Ulo/3asiBjeHUe/yBeJjOMJIeHUE O
BO3MEILeHUU W NpPUHUMAET pelleHHe O BO3MEIeHWUH, JUOO HaNpaBJseT
MOTHUBUPOBAHHbIN 0TKa3 B y/I0BJIETBOPEHUU NPETEH3UH /3as1BJIeHUS/YBEIOMIEHHUSL.



[Ipunoxenue 2
K [ly6sinyHo# opepTe

OHJIAMH MUKPO3AUM
1. TEPMMHBI U ONIPEJEJIEHUA
I'padpuk Bo3BpaTta OHJJAWH MHUKpoO3aWma - npusoxeHue CorsauieHdss o6

WHJUBUJYAJbHbIX YCJA0BUAX MpejaocTaBseHuss OHJallH MHUKpo3aiiMa B ¢opme
TaGJIMIIbI, Tle OTPAXKEHBI BCe MPE/CTOSIIIME MJIATEXHU 110 OHJIaiH MUKPO3alMy.

3aeMIIMK - CTOpOHa Hacrosuero /lorosopa, nojydamoolias OHJAWH MHUKpPO3auM U
NpUHUMMawlasg Ha cebs o6s3aTesbCTBa BO3BPAaTUTb B YCTAaHOBJIEHHbIH CpPOK
JleHeXXHble Cpe/ICTBa U yIJIATUTh NIPOLeHTHI 32 BpeMs M10J1b30BaHUSA 3alIMOM.

OHJ1aiiH MMKPO3aiM - JleHeXXHble CPe/ICTBa, IpeJocTaBiseMble baHKOM 3aeMIUKY

— ¢dusunyeckomy Juny, npoueamemy uaeHtudukanuto B cucteMe AKb “Hamkorbank”
Ha YCJOBUSAX IJIATHOCTH, CPOYHOCTH M Bo3BpaTHOCTU B cymMe oT 1 000 000 (omun
MUJIMOH) cyM A0 50 000 000 (nAThAECAT MUJIJIMOHOB) CYM.

INosiHasa croumocTtsb 3aiMma (IICK) — npolneHTHas cTaBKa B JJOCTOBEPHOM, T'0OJ0BOM U
3pdEeKTUBHOM MCUYHUCIEHUH, IPU PacyieTe KOTOPOM YYUTHIBAIOTCSA MJIAaTeXU 3aeMIUKA,
CBsI3aHHble C MoJiyueHHWeM 3aiiMa. [losiHasg CTOMMOCTb KpeAuTa pacCUUThIBAETCS B
nopsijike, yCTaHOBJEHHOM 3aKOHOJAAaTe/JlbCTBOM. /JleTaJbHble CBeJ€eHUSA O
COCTaBJISIIOIIMX MOJHOM CTOUMOCTH 3aiMa NPUBOAATCA B UHAMBUAYA/IbHBIX YCA0BUSX
pesoCTaBJIeHUs OHJaNH MUKpO3aniMa.

PerynspHbI mJaTeXK — CyMMa JIeHEeXHbIX CpejCcTB, KoTopywoo KiueHT o06s13aH
eXXeMeCA4YHO HallpaBJATh B IoraumeHde 3af0/pKeHHOCTHM no OHJIAMH MHUKpO3aWhMy.
Pazmep u cpok omyaTel PerynspHoro miartexa ykasbiBaloTcsa B ['paduke Bo3BpaTa
OH1aliH MUKpO3aKiMa.

CormamieHve 06 MHAMBHAYA/IbHBIX YCIOBUAX (fasee — «CoralieHre») — OTAeJbHOE
corjlalleHWe, 3akKJ/o4yaeMoe Ha OCHOBaHMM Hactoswen OdepTel. UHAMBHAYa/bHbIE
yCJIOBHSA OINpeJessloT CyMMy 3alMa, a TakKXKe peryJupyrT oTHoueHUs CTOpOH B
06J1aCTH YCJIOBUHM Y IapaMeTpPOB BblZilaBaeMOU CCY/bl.

CcyaHBIA CcYeT - CYeT, OTKPbITbIM Ha wuMa 3aeMIiIuKa JJis OCYLeCTBJIeHUS
KpeJUTHBIX ONlepalyi.

2. OBIIME YCJIOBUAX

2.1. Hactosmue O6uiye noJsioxkeHus npoaykTa «OHJIalkH MUKpo3auM» (gasee «O61ye
MOJIOXKEHMSI) yCTAaHABJMBAWOT MOPAAOK mpeaocTaBieHuss baHnkom Kiuenty OHsaiiH
MHKpO3aiiMa B HallMOHaJIbHOHM BasioTe PecnybynMky Y36eKUCTaH - Y36eKCKUM CyM, U
peryJupyoT OTHOIIeHUd, BO3HUKawIliuMe Mexay Kiumentom M bBbaHkoM npu
3aKJIr04eHuH Jlorosopa o npegocrasiaeHMy OHJIaWH MUKpO3anMa.

2.2. [loroBop o mpegoctaBjeHnM OHJIAMH MHUKpO3aKWMa 3akKJ/H4aeTcdl C MOMEHTa
akuenTa KineHToM ycinoBuit Hactosiet OdepTsl, a Takxke 3ak/at0ueHrs CoraluieHus.



2.3. KonkpeTHble Tpe6G0BaHUS, KOTOPbIM J0/KHBI COOTBETCTBOBATh GU3UYECKHUE UL,
KeJslarlue noayduTb OHMaliH MUKPO3alM B COOTBETCTBUM C HAacToALMM /[oroBopoM,
CPOKM KpeJUTOBaHMs, NHbIE MJIaTEXH, a TAKXKe UHbIE YCJI0BHUS JOBOAATCS [0 CBeleHUs
NOTeHMa/bHbIX 3aeMIUIUKOB MyTeM pa3MelleHUs] COOTBETCTBYIOLe MHOpMaLMU B
0611eJOCTYITHOM MecTe No Bbi6opy baHka (Ha odunuasbHOM caWTe baHka B ceTu
HUuTepHeT no appecy: www.hamkorbank.uz, B WUHTepHeT-Banke, Mo6ujibHOM
npuioxeHur baHka, B cpe/icTBaXx MaccoBOM MHGOpPMaLMH, U T.I1.).

2.4. Ilpu corsacuu c ycJoBUSIMU npepocTaBieHus OHJIAaWH MUKpO3alMMa U NPUHATHUA
obepTbl Ha yCJA0BUS Nepefayd HHGOOpPMAaLlMM M HampaBJeHUs 3asaBKH, KiuneHT
aKLenTyeT HacTosuye O61IMe YCI0BHS B PEKMME OHJIAWH C UCIOJIb30BaHUEM CPE/ICTB
JJMCTaHIIMOHHOTO OGAHKOBCKOTO OOCJYXWBaHWUS, WUJU HHBIMU cCcmocobaMu,
yCTaHOBJIeHHbIMHW baHkoM. /laHHBIM akuenT siBJaseTcs AJs baHka ocHOBaHUEM i
paccmoTpeHus 3agBkM KiuneHTa Kak mnoTeHuuajJbHOro 3aeMiiudka. B caydae
ofobpenus bankoMm 3asaBku KiuneHTa, mexay bankoMm u KiueHTOM 3ak/toyaeTcs
CorsaiieHue, npeJycMaTpyBalolee UHAUBUAYaIbHbIe Yca0BUsS OHJIAaH MUKpO3anMa.

2.5. CorylauieHve 3akKJ/0O4YaeTC OTAENbHO Iepes KaKAbIM MOJydeHUeM 3aeMILUKOM
OHsialiH MUKpoO3aiiMa. 3aeMUIMK NPUHUMAaeT U COrJiallaeTcsl C ycaoBUsMU JloroBopa
IyTeM O3HAKOMJIEHHUS C TeKcToM HacTosued Odeptbhl M CorvianieHHs, a TaKxke
npenoCcTaBJeHus coryacus (akuenra) B MobusbHOM npusoxeHuu baHka, T.e. mocie
aKuenra U nNpuHATUA 3aeMuukoM Hactosued Odeptel u Cornamenus. /loroBop
CUMTAETCH 3aK/JIYEHHbIM C MOMEHTA BbINOJHEHUS KJIWEHTOM BbllIEeHAa3BaHHbIX
JeHCTBUH.

2.6. 3aeMIMK corsiaceH, 4To baHk uMeeT npaBo 6e3 yka3aHUs MPUYMH OTKa3aTb €My B
Bblaye OHJIalH MHUKpO3anMa.

2.7. 3akuwoyas JloroBop o npepocraBieHUd OHIalH MUKpo3aikiMa KiineHT faeT baHKy
npaBo B JIl060€e BpeMs 3ampalliuBaTh JaHHbIE O ero KpeJAUTHOU uctopuu B KpeguTtHo-
MHPOPMaALlMOHHOM aHAaJIMTUYECKOM LIeHTPE U APYTUX UCTOUHHUKAX.

3. MOPAJAOK BbIJIAYM W ITOTAIIEHUA OHJIAMH MUKPO3AMMA
3.1. Beigaya OHs1aliH MUKpO3alMa:

3.1.1. B cooTBeTCTBUU C HacCTOAUMMU OOIIMMH NOJIO)KEHUSMHU bBaHK OTKpbIBaeT
KnnenTy ccypubiii(ble) cueT(a) B HAMOHA/JIBbHO BaslOTe — y36eKCcKui cyM. Homep cuerta
onpejensieTcss bBaHKOM B 0JHOCTOPOHHEM NOPSKeE.

3.1.2. bank BpigaeT OHJIAaMH MHUKpO3auMM 3aeMUIMKy Ha OCHOBAaHUU €ro 3asBKH,
nofAaHHOW 4yepe3 MooOusbHOe npuoxkeHue baHka, myTeM 3akirvyeHus JloroBopa o
npeaoctaBiaeHud OHJIalWH MUKpO3anuMa.

3.1.3. OnslallH MHUKpO3allM BbIJIaeTCd B HallMOHAJbHOW BaJiloTe 06e3 OTKPbITUS
KpeJIUTHOW JIMHUU NMyTeM MepeuucjeHusl JeHeXXHbIX CPeJiICTB Ha GAHKOBCKYIO KapTy
3aeMIlMKa.

3.1.4. O6s3aTenbcTBO baHka mo npegocrtaBieHUt0 OHJIAWH MHUKpO3alMa CYHATAETCS
UCIIOJIHEHHBIM C /laThl npefocTaBiaeHUsa OHIalH MUKpo3alMa Ha baHKOBCKy KapTy,
OTKpBITY!O B baHKe.
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3.1.5. CymMa, cpok, polLeHTHas cTaBka, 'pad¢uk noramenus OHJIAH MUKpo3alMa
onpegensercs CorsaneHueM.

3.1.6. B ciyyae ecsu fjlaTa nJiaTeXxa NpUXoAUTCS Ha 6AHKOBCKUK HEPAOOYUH [IEHD, IHEM
JlaTbl mjaTexa CUYUTAETCS CAeAYIOLMUNA 3a HUM OJMKaWIIWKA OaHKOBCKUK pabouuid
JieHb. [Ipy aTOM cyMMa omjiaThl MeHsieTcsl (MPOLEHThI 3a BbIXOJAHbIE/Mpa3iHUYHbIE
JIHU OYAyT BKJIIOUEHBI B CYMMY OIJIaThl, U UCKJIIOYEHbI U3 OCAeAYIOIIEeN OMJIAThI).

3.1.7. 3aeMIMK coryallaeTcd U nopydyaeT baHKy NepeyucanuThb AeHeXHble CpeCcTBa C
ccyiHoro cyerta. Cpasy mnocie ¢GopMUpPOBaHUS CpPeACTB Ha CCYJHOM CYeTe B
COOTBETCTBUHU C JAHHBIM NNOpy4yeHUeM, baHK oCylecTBJISET NepevyrcieHrne CpeJiCTB Ha
yKa3aHHYI0 3aeMIMKOM BaHKOBCKY0 KapTy.

3.1.8. bauk npenoctaBssieT OHMIalH MUKpPO3aiM B TedeHHe 3 (Tpex) 6AHKOBCKUX AHEH
C MOMeHTa NpUHATHSA (akuenTa) 3aeMIIUKOM YCJ0BUM HacTtosmed OdepTbl u
3ak/o4yeHnsa CorsamieHus.

3.1.9. baHk BmpaBe OTKas3aThb B 3akJ/w4eHWM CorsaimeHus, npeaycMaTpPHUBAIOLLErO
UHAUBU/JYyaJbHble yCJA0BUA BblAayd OHJAaWH MHUKpO3akMa, MO OCHOBAHUAM,
NpeAyCMOTPEHHBIMU 3aKOHOAATENbCTBOM Pecny6/uKHA Y36eKUCTaH U BHYTPEHHUMU
HOpMaTHMBHBIMM aKTaMU baHka. B aTom ciy4ae /loroBop o npepocraBieHun OHalH
MHUKpo3aliMa MexJy baHkoM M 3aeMUIMKOM CYHATAETCA He 3aKJHYEeHHbIM U He
NOpOX/JaeT HUKAKUX MpaB U 06s13aHHOCTeN Mexay CTopoHaMHU.

3.2. [loramenue OHIaMH MUKpO3aKUMa:

3.2.1. llorauienre (BO3BpaT) OCHOBHOTO A0JIra Mo BblJaHHOMY OHJIallH MUKpO3aiiMy B
COOTBETCTBUM C HacToAIMM JloroBopoM ocyuiecTBiaseTca no ['paduky Bo3BpaTa
OHJ1IallH MMKpO3aiiMa, KOTOpPbIM SIBJASIETCS HEOTbhbeMJeMOW 4dacTbio CorsauieHus o6
WHJWBU/Ya/IbHbIX YCA0BUAX NIpefocTaBaeHrss OHIallH MUKpo3aiMa.

3.2.2. CpepcrtBa, mnocrynawiiuve Ha norauieHue OHJIalH MuUKpo3aWMa KiueHrta,
HallpaBJAKTCA HaA INOralleHMe OCHOBHOro poJsra no OHJIAaWH MHUKpPO3aMMy U
3aI0/PKEHHOCTH N0 HAYUCJIEHHBIM MpoLieHTaM, tpadaM, KOMUCCUAM U T.aI. [lnaTex,
NOCTYNUBIIMK B mNoJib3dy baHKa, HeJOCTAaTOYHBIM [/ MCIOJHEHUS 0053aTeJbCTB
KnuveHTa Ha AaTy 3TOro IJaTeXa, HalpaBJseTcs Ha YIJIaTy 00513aTesbCcTB KimeHTa
nepes bankom no HacToswKUM O6IIMM MOJIOXKEHUSIM B C/IeAYyIOLeN 04epeIHOCTH:

® B IEepBYI0 ouepe/ib — MPOCPOYEHHAs! 33/J0/XKEHHOCTh 10 OCHOBHOMY JIOJITY
(o6pasyeTcs npu HapyUIEHUH AAThI IJIaTeXa OCHOBHOIO JI0JITA 10 KPEAUTY);

® BO BTOPYI0 OYepeAb - MPOCPOYEHHBbIE 33J0/KEHHOCTb IO NPOLEHTaM
(HayMc/IeHHbIE, HO He yIJIayeHHble B JleHb NOoralleHyus U HayucCJeHHble Ha
MPOCPOYEHHYI0 33/J0/KEHHOCTD [0 OCHOBHOMY JI0JITY );

® B TpeThblo 0O4YepeJib -  TeKyllad 3aJ0/DKeHHOCTb 10 OCHOBHOMY Jl0JITY;
® B YeTBEPTYIO O4yepesb — TeKyllue NPOLEHThl HayHWCJeHHble Ha OCHOBHOMU
JL0JIT;

® B IATYI ouepe/ib — WITpadbl U NEHY;
® B ILIECTYI oyepelb — HHbIe pacxoAbl BaHKa, CBsSi3aHHble C MOrauleHUueM
3a/10/’KEHHOCTH.

3.2.3. CymMa MpoLeHTOB, eHu U TpadoB He Jo/nkHA npeBbliaTh 50% oT pasmepa
IIPOCPOYEHHOrO0 IJIaTeXa.



3.2.4. CpoyHas 3aJ0/DKEHHOCTb (3aJ0/DKEHHOCTb, JaTa IoralleHusl KOTOpPOH He
HACTyNuWJIa/A0CpOYHOe MoralleHMe MHUKpO3alMa) MoraiiaeTcsa COIVIaCHO YKa3aHUAM
3aeMIlMKa.

3.2.5. IlorameHue OCHOBHOTO J0JiIra NPOU3BOAUTCH Ha CCYAHBIA CYeT, HA KOTOPOM
BeZleTcs y4eT npejacTtaBieHHoro OHIaliH MHKpoO3alMa cOrJlacHO HacTosAwuM O6LiyuM
YCJOBUSIM, @ HAUYUCJIEHHBbIX NPOLEHTOB Ha CYeT ydyeTa HAuMUCJEeHHBbIX MPOLEHTOB MO
OHsnalH MuKpo3aiMy. JlaTo¥ mnoraimieHUss OCHOBHOrO Jo0Jila M HA4YMCJIEHHBIX
IPOLIEHTOB [10 HEMY CYUTAETCS JleHb NIOCTYIJIEHUS CPe/CTB Ha YKa3aHHbIe CYeTa.

3.2.6. [lorauieHrve OCHOBHOTIO [Jl0JITa, IPOLIEHTOB M/WJIU JpyTUX IjaTexei no OHIalH
MHUKpO3alMy, OyAeT OCYILeCTBJATbCA INyTeM MWCHOJHeHUs DBaHKOM Iopy4YeHUH
KivenTa, pacnopshkeHuid baHka KW/WiM nyTeM 06e3aKLeNTHOIO CIIMCAaHUA CPeJACTB C
JleTI03UTHOTO cyeTa 1o BocTpeboBaHusa Kinenta baHkoM caMoCTOATEIbHO.

3.2.7. Onnata OHJIaH MHUKpO3aiMa, NPOLEHTOB U HWHBIX IJIaTeXeW MO HaCTOALIUM
O6LMM TMOJIOKEHUSIM MOXET ObITh Npou3BeJeHa KineHTOM mNyTeM NOINOJIHEHUS
cBoero KaptoyHoro cueta/BbaHKOBCKOW KapThl NepeuyrcJeHUEM JeHEeXHbIX CPeJICTB C
Kapt/CyeToB baHka uiu fpyrux 6aHkoB Pecny6/iMky Y36eKUCTaH.

4, I1JIATA 3A IOJIb30BAHUE OHJIAMH MUKPO3AMMA

4.1. TlpoueHTHl 3a MOJIb30BaHHWE 3aeMHBIMU CPeACTBAMH HAYUCJAAKTCA IO
HOMMHAJbHOW CTaBKe, yCcTaHOBJeHHOW B CorJjlalleHUWHM, UCXOJsl M3 OCTATKa,
dakTHYecKH NpeaocTaBaeHHOro OHIAaH MUKpO3aiMa.

4.2. llpoueHTH HA OCTAaTOK OCHOBHOrO foJira no OHJIaH MUKPO3alMy HA4UC/ISOTCA
eke/JHEBHO Ha KOHel| pabo4yero JiHA U3 pacyeTa 365 (TpUcTa LIeCTbAecAT NATh) JHEN B
rony U $GaKTHYECKOro KOJIMYEeCTBa JHEeW B KaJoM Mecsle. HauucieHue HayWHaeT
IPOU3BOJUTHCA B leHb BOSHUKHOBEHHUS 3aJ0/>KEHHOCTH Ha CCYJHOM CUETe.

4.3. KnveHT yrmiayvBaeT BaHKy NponeHThI 3a noJib3oBaHue OHJIalH MUKpPO3alMOM,
Ha4MUCJIeHHbIe B COOTBeTCTBUH ¢ CorylalieHueM B JaTy IJIaTeXa.

4.4, TlonHasag ctouMocTb OHJIAaWH MUKpO3aliMa pPaCcCYUTHbIBAETCS B COOTBETCTBHUM C
3aKOHO/ATeNbCTBOM Pecnybsinku Y36ekucTaH. /leTasbHble CBeJleHUS] NPUBOJSTCS B
CorsaleHuu.

5. INTPABA U OBA3AHHOCTU CTOPOH
5.1. BaHK 06a3yeTcH:

5.1.1. OTKpbITb 3aeMUIMKYy CCyJHble c4yeTa JJs Bblgadyd OHJIAH MHUKpo3aiWMa H
OCyL|eCTBJIEHUS PACYETOB.

5.1.2. B cayvyae ono6peHuss baHkoM 3assBKM 3aeMIllMKa BblJeJUTh 3aeMIMKy OHJalH
MMKpO3alM B pa3Mepe U Ha yCJA0BHUAX, yCTaHOBJIeHHbIX CoraweHueM. [IpegocraBasaTe
KsineHTy BO3MO>XHOCTb M0J1b30BaThCsd OHJIalH MUKpPO3alMOM B Npefesiax JUMUTA U B
CPOKH, oroBOpeHHble OOIIMMHU MOJI0KEHUSIMH.

5.1.3. [lpounpopmupoBaTh 3aeMIMKa O NPUYUHAX B C/y4yae JOCPOYHOIO B3BICKAHUA
OHJ1aMlH MUKpO3aKMa.



5.1.4. [IpefocTaBiadaTh 3aeMUIMKY MOJIHYI0 M AOCTOBEPHYI UHPOpPMAIUI0 O NpaBaxX U
00513aHHOCTAX 3aeMIMKa, a TAaKXKe O pacxojax, CBSI3aHHbIX C noJsydeHueM OHJalH
MHUKpO3aiiMa, B cooTBeTCTBUMU ¢ Tapudamu baHka.

5.1.5. WHdopmupoBaTh 3aeMIiMKa O IMOCJeJCTBUSAX HEUCHOJHEHUS UM CBOUX
KpeJUTHBIX 0653aTe/IbCTB — HAYMCJIEHHs MOBBIIIEHHBIX TPOIEHTOB, IeHeH U MTPadoB,
KOTOpble MOTYT MOBBICUTb 3aTPaThl 3aeMIIHKa.

5.1.6. I/ISBELL[aTb 3aeMLLLI/IKa 0 COCTOAHHH, CpOKaxX, CymMMe, COCTaBe M NMOCJIeACTBUAX
HEBBINOJIHEHUS 0053aTeJbCTB 10 BO3BpaTy npocpoquHoﬁ 3aJ0JI2KEHHOCTHU 11O
HacToALmieMy ﬂOFOBOpy, BbBIACHATb ¥y 3aeMLum<a NPHUYHNHBI BO3HHWKHOBEHHUA
HpOCpO‘lEHHOﬁ 3a40JI2KEHHOCTH.

5.1.7. [Ipu HapylieHUH 3aeMIIMKOM CPOKOB BO3BpaTa OCHOBHOM CYMMbI 10JITa U (WJIH)
YyIJIaThl MPOIEHTOB 1O /JlOTOBOPY COOTBETCTBYIOUIMM 06pa3oM, yKa3aHHbIM B
JloroBope, JoBecTH A0 3aeMliMKa CBOe TpeOOBaHHME O paspelleHUH CIOpPOB B
Jlocyie6HOM MopsiIKe.

5.1.8. Ilpy BO3HMKHOBEHMU NPOCPOYEHHOU 3aJ0DKEHHOCTU 1o /JloroBopy, B Lenfx
npeaynpexaeHus AajJbHEUIIEro yBeJUYeHUs KpeJAUTHOW Harpy3kd Ha 3aeMIUKa, B
TeyeHUe 7 (ceMU) KajJieHAApPHbIX JHEH C JAaTbl BO3HUKHOBEHHUS NPOCPOYEHHOU
3a/10/>KEHHOCTH, UCIO0JIb3ys JI00ble CIOCOObI CBA3U, COTJIAaCOBaHHbIe C 3aeMUIMKOM B
JloroBope, B TOM 4YMHCJe 3JIEKTPOHHblIEe CpeACTBAa CBSI3U WJIU JpYyTruUe CHocoObl,
npeyCMOTPEHHbIE 3aKOHOJATEJNbCTBOM, HU3BECTUTh 3aeMUIMKa O BO3HUKHOBEHUU
IPOCPOYEHHOM 3aJ0JDKEHHOCTH C npujoxeHueM ['padpuka Bo3Bpata OHIaWH
MHUKpO3arnMa.

5.1.9. He mno3szgHee cieaywouiero pabodero JHSI C AaTbl NPUHATUS pelIEHUS O
IPHUOCTAaHOBKe, JIMO0 NpU OTKa3e B BblJadye OHJIAalH MUKpO3aliMa, HalpaBUTb Ha
Ab6oHeHTCKMU HOMep 3aeMiuka SMS-yBesomiieHue 00 OTKase, JIMOO O YAaCTUUYHOMU
npuoctaHoBke OHJIalH MUKpO3anuMa.

5.2. 3aeMUIMK 06s3yeTCH:

5.2.1. ToramaTek 3aA0/KEHHOCTb U MPOU3BOAUTH OIJIATY BCEX MPeNyCMOTPEHHBIX
JIOTOBOPOM IJIaTeXel U ycayr baHka B MOJTHOM 06beMe B COOTBETCTBUU C [loroBopoM
o npepoctaBieHud OHJIAaWH MHUKpo3alMa, B TOM 4YHCJe B cJydae NpeIbsBJEHUS
NpeTeH3Uul MO0 COBEpIIEeHHbIM OlepanusiM A0 MOMEHTAa NMPUHSTHS OKOHYATEJNbHOIO
pellleHUs] 10 Y/IOBJIETBOPEHUIO TaKUX MpeTeH3WH. CBOEBpEeMEHHO OCYIIEeCTBJIATh
IJIATEXXU MO0 HAYUCJAEHHbIM MpOLEHTAaM M M0 YacTUYHOMY IOralleHUI0 J0JIra,
yka3zaHHoro B ['paduke Bo3Bpara OHJIallH MUKpPO3alMa, ABJSIOLETOCS MPUI0KEHUEM
¥ HEOT'beMJIEMOU YacThio CornalleHus

5.2.2. CobroaTh OCHOBHbIE NPUHLUIIBI KPeJUTOBAHUA NIPU HCIOJb30BaHUM OHJIAMH
MUKpO3alMa: CPOYHOCTb, BO3BPAaTHOCTb U IJIATHOCTb OHJIAWH MUKpO3anMa.

5.2.3. Ob6ecneynTh cyMMy mjaTexxed no OHJalH MUKpo3alWMy Ha CyeTe He mo3/Hee
JlaThl miaTtexa. [Ipyu orcyTcTBuM Ha CueTe B AaTy mJjaTexa (BKJIKOUYUTENbHO) CYMMBI,
JIOCTaTOYHOU /151 cnucaHusl bankoMm muatexxei no OHJIaliH MUKpO3alMy o6pa3syeTcs
[IpocpoyeHHas 3a/0/PKEHHOCTb, CBeJleHWS O KOTOPOM NpeAocTaBaAlTcad baHkoM B
610p0 KpeAUTHbIX UCTOPUH, YTO OTPULLATENbHO CKa3blBaeTCs HAa KPeJUTHOU WCTOPUU
Knuenra.



5.2.4. 3aeMIUK 06s3yeTcs NPeAOoCTaBUTh OAHKY CBOM ajijpec MpoXUBaHUs, HOMep(a)
MOOUJIbHOTO TesiepoHa, HOMEpP JoMallHero TejsedpoHa U HOMep paboudero TesedoHa
JUis mosiydeHus uHGopmanuu oT banka. Jlro6ast nHopMalus, nojsydeHHas ot baHka
M0 yKa3aHHbIM KOHTAKTHBIM JJaHHBIM, UMEET HPUAHUUYECKYIO CUITY.

5.2.5. B cinyyae u3MeHeHUs ajJipeca NpoxuBaHus, MecTta pabotbl, D.M.0., HOMepa
MOGUJIBHOT'0/JoMalllHero TesedoHa, a TAaKXKe CHUXKEHUs MeCSYHOTO J10X0/a 3aeMIUKa
WJIM BO3HUKHOBEHHS [IPYTHX OO6GCTOSATENbCTB, KOTOPble MOTYT MOBJUATH Ha
HCIIOJIHEHWE UM CBOUX 00s3aHHOCTeH Mo HacTosuieMmy /loroBopy, 3aeMIMK 06s13aH
yBeJOMUTb baHK MMCbMEHHO UJIM C UCII0JIb30BAaHUEM JPYTUX JOCTYNHbIX EMy KaHAJIOB
CBsI3Y B TeueHUe 5 JHen.

5.2.6. IlpegoctaButh BaHKy O0e3aklenTHoe, 6e3ycJI0BHOe U 0e30T3bIBHOE MPaBO
6eccrnopHOro CMcaHus CPeACTB C 60ro cueta KineHTa B baHKke npu HacTynJieHUU
CpOKa IJIaTeXa [0 OCHOBHOMY J0JITY, TPOLIeHTOB, HEYCTOWKHU U/WUJH PYTUX NIaTeXeN
o MuUKpo3aiiMy, BbITEKAOIUX U3 YCJI0BUI /loroBopa o MpejocTaBJeHNH MUKPO3aiMa,
a TakXxe co c4yeToB KumeHTa B Jpyrux O6aHKax, B NOpsJKe O4YEpPESHOCTH,
npeAycMOTpeHHOH /loroBopoM o NpeJjocTaBJIeHUH MUKpO3aiiMa.

5.2.7. Tlloakaw04uTh CBOIO DBaHKOBCKYI KapTy K YycCayre «ABTOIJIATEX» B LeJIX
aBTOMaTuyeckoro mnorameHuss OHJAaWH MHUKpO3aiiMa, HAYUCJAEHHBbIX MPOLEHTOB
(wTpados, neneit) corsacHo 'padpuky norameHusl.

5.2.8. Ilo Tpe6oBaHuI0 baHKa BO3MECTUTbh MY BCe PACXO/bl U YOBITKU, KOTOPbIE MOHEC
BaHk, B TOM uuc/je B CBA3M C NPUHATHEM Mep JJisl NPUHYAUTEJNbHOTO H/WIU
JIOCPOYHOTO B3bICKAHUS 33J]0/KEHHOCTH 1o OHJIaiH MUKpPO3aliMy (OCHOBHOU JIOJIT U
NpoyYHe MJaTeXxHu), NpeJoCcTaB/AseMOMy B paMKax HacTosiuiero Jlorosopa.

5.3. BaHK BnpasBe:

5.3.1. IlpoBepsaTb ¢uHaHCOBOe cocTosiHUe KiuuneHTa. [lepuoAuyHOCTH NpOBeAEHUs
TaKUX IPOBEPOK yCcTaHaB/MBaeTcs baHkoM.

5.3.2. B cayyae HeucnoJsib3oBaHUSl 3aeMIMKOM OHJIaWH MHUKpoO3aWMa B TedyeHHe
OAHOTO Mecslla C JaTbl 3akjrudeHUs CorsiauieHus, pacToprHyTb JloroBop B
OZHOCTOPOHHEM IOpAJZIKe, YBEOMHUB JPYTyI0 CTOPOHY O pacTtop:eHuH Jlorosopa 1o
JIOCTYIIHBIM KaHa/laM CBA3U.

5.3.3. 3anpocuTh y 3aeMIMKa [OKYMEHTbl, HeobxXoAuMble JJis1 Bblgauu OHJAaMH
MUKpO3aiiMa Ha OCHOBaHUM HacTosllero /Jlorosopa. B ciyyae nosiByieHUs1 Nof03peHU
B /JIOCTOBEPHOCTU IMpeJOCTaBJeHHbIX CBeJeHUW, BaHK HMeeT MNpaBO NPOBECTU
NPOBEPKY 3TUX CBeJEeHUH NyTeM TeJePOHHOTO 3BOHKA MJMU HaANpaBJeHUS
NHMCbMEHHOI0 3alpoca Ha MeCTO paboThl 3aeMILMKa C LieJIbl0 yTOUHEHUS] UHPOpMa U1
0 ero Mecte paboThl, ICTOYHUKe U pa3Mepe Aoxoja. [Ipu sTom baHk He pasriamiaeT
MH}OpMalMI0, COCTABJISAIOLYI0 6aHKOBCKYIO TalHY.

5.3.4. BecTu 3anuch neperoBopoB ¢ 3aeMILMKOM INpPHU ero obpaiieHur B baHk, a Takxe
MCIOJIb30BaTh 3alWCh [JJis NOATBEPXAEHUs (aKTa TaKOoro o6paleHUsi C LeJblo
OCylIeCTBJIEHHSI KOHTPOJISI KaueCcTBa 006CaAyKHUBaHUS 3aéMILUKA.

5.3.5. B cay4yae HeucnoJiHeHUs, JMOO HeHaAJIeXalllero HCHOJHEHUs 0053aTesbCTB
3aemiuka no JloroBopy, baHk MMeeT NHpaBO MNPUHATH JHOOble NPEAyCMOTPEHHbIE



3aKOHOJATeJbCTBOM Pecny6yuku Y306eKUCTAaH Mepbl AJs 3al[MThl CBOMX IpaB H
MHTEpPeCcoB, BKJIIOYas NPUHYAUTENbHOE 00pallleHre B3bICKaHHUsl Ha JII060€e UMYIeCTBO
U HUMyLIeCTBEHHble MpaBa 3aeMIIMKa B YCTAaHOBJEHHOM 3aKOHO/JATeJbCTBOM
Pecny6sinke Y36eKkucTaH nopsjke.

5.3.6. CnucbiBaTh CpeAcTBa (32 UCKJIIOUYEHUEM JlEHEl, Ha KOTOpble He MOXEeT ObITh
o6pallleHo B3bICKaHHE B COOTBETCTBUH C 3aKOHO/ATE/bCTBOM) JIJisl OTallleHUs JI0ObIX,
KaK TeKyI[MX, TaK U MPOCPOUYEHHBIX 0653aTesbCTB (3aJ0/DKEHHOCTeM) 3aeMIiuKa
nyTeM chnucaHuss BaHKOM HeoOXOAMMBIX JIEHEXKHBbIX CPeJICTB 6e3 pacnopsiKeHus U
cornacus 3aeMIlMKa (B 6e3aKIENTHOM MOpsi/ike) B COOTBETCTBUU CO CcTaTbel 783
['paxkaaHCKOro0 KoJleKca:

® [yTeM NpeNbsBJEeHUS IJIATEXHBIX TPeOOBaHUM NOpyYeHUH K 6AHKOBCKUM
cyeTaM 3aeMIMKa, OTKPBITbIM B JIIOObIX 6GaHKax W/WJM OpraHU3alUX,
OCYLLeCTBJISIOIIUX OT/Ae/IbHble BU/Ibl 0AHKOBCKHUX ONlepaLyi;

® MyTeM MnpsiMoro Aeb6eToBaHUSA (CNHUCbIBaHHWS) OAHKOBCKHUX CYETOB
3aeMIIMKa, OTKPBITHIX B JIIOObIX 6aHKaxX W/UJM OpraHU3aLUfX,
OCYLLeCTBJISIOIIUX OT/eJIbHble BU/Ibl 6aHKOBCKUX OIlepalui.

5.3.7. [IpuMeHUTHh Mephl, YKa3aHHble B MyHKTax 5.3.5, 5.3.6 HacTosuero [lpunoxenus
M/1M60 JOCPOYHO PACTOPTHYTb HACTOSAIIMK /IOTOBOp MPU HEUCIOJHEHUHU JIHOObIX
MHbIX 006s3aTeqbCcTB N0 JloroBOpy, a TakxXe B cJy4yae peaJbHOW Yrpo3bl HUX
HACTYIJIEHUS], B TOM YUCIIE:

® [IpU OTCYTCTBHM/HEAOCTAaTOYHOCTH y 3aeMUIMKa CPeJCTB JAJis NoraleHus
ouepeaHOro njatexa no OHJIallH MUKPO3aliMy U OTCYTCTBUU NEPCIEKTUB UX
NOCTYIJIeHUS;

® BhIABJeHUM (paKTa NpeAoCTaBJeHUs 3aeMUIMKOM HEJOCTOBEPHBIX CBEIEHUN
IpHU 3aK/II04eHUHr JloroBopa 1Ujiu COBepllIeHUs 3aeMHbIX ONepanui;

® eciy 3aeMUIMK BOBJIeYEH B Cy/leOHBIM MpOLecC U/UIU eCIy Ha UMYIILEeCTBO
3aeMILMKa U/WUJIM €ro cyeTa HaJIoXKeH apecT UM 06palieHo B3bICKaHUE (MU
CylLleCTBYeT peasibHasl yrpo3a 3TOro);

® Npu NoJjydyeHUU HUHPoOpMapuu O NMOMelleHUHU 3aeMUMKaA B
IICUXOHEBPOJIOTUYECKHE JUCHAaHCepbl, NCUXHATPUYECKUE KJIHWHUKH,
KJIMHUKU 110 JIeYeHHI0 HAPKOTHUYEeCKOU UJIU aJIKOTOJIbHOM 3aBUCUMOCTH;

® B HHBIX C/Iy4yasx, KOTOpbIe, 10 MHEHUIO baHKa, MOT'YT HeraTUBHO OTPa3UTbCA
Ha IMJ1aTeXecClnocoOHOCTH 3aeMIMKa M BO3MOXHOCTH HaJJexallero
UCIOJIHEHUS WM CBOUX 00513aTesbcTB mo JloroBopy, Bo u3lbexaHue
yBeJIMYEHUS JOJTOBOM Harpy3Ku 3aeMIUUKa;

® [IpM HapylleHWUU Ccpoka norameHus OHsalH MUKpo3aiMa corsiacHo I'padpuky
noraumeHus1 3 (Tpu) u 6oJiee pa3 MOAPAA WU MO OTAEJIbHOCTU B TeUEHUU
nociaeaHux 12 MecsineB (Mpy 3TOM He UMeeT 3HAaYyeHUs HapylleHUs 3 pasa
noApsa, 1160 Mo OTAEe/JbHOCTH);

® [IpM BO3HUKHOBEHUHU JIIOOBIX OOBEKTUBHBIX U CYObEKTUBHBIX CHUTYyalLUH,
KOTOpble HEraTUBHO MOTYT BJIMSITb Ha CBOEBPEMEHHbIM BO3BpaT OHJIAWH
MHUKpO3anMa;

® ecaM 3aeMIIUK He BbIIJIAYMBAeT OCHOBHOM JOJIT U MPOLEHTHI 0 HEMY B
TeyeHUH 30 fHEN C MOMeHTa BO3HMKHOBEHUS NIPOCPOYKH, T.e. IPU HAJIUUHUHU
NpoCpoYKH 1o OHJIalH MUKPO3anMy;



® BbIIlJIaTa 3aeM]_L[I/IKOM HGYCTOﬁKH I10 BbIINI€YKAa3aHHbIM 06CTOSATE/ILCTBAM HE
JuuiaeT baHk IIpaBa Ha O6paLU,EHI/Ie B Cy[d 3a 38H.lPITOfI CBOUX HApPYIIEHHDbIX
INpaB U HHTEPECOB.

5.3.8. [Ilpy BO3HHMKHOBEHHWM CHUTYallMH{, KOTOpble MOTYyT IOBJMATb HEraTMBHO Ha
CBOeBpeMeHHbIM BO3BpaT OHJIalH MUKpoO3akMa, baHK npuMeHseT yBeJOMHUTEbHYIO
nponeaypy, T.e. HalpaBJjseT 3aeMILUKYy IMCbMa, YBeJOMJIEHWUS, NMUCBMEHHYIO
npeTeH3Ul0/TpeboBaHMe 0 BO3BpaTe 3310/PKEHHOCTH CJIeAYIOLUMH CII0CO6aMMU:

® [0 HOMepy MOOUJIbHOro TesedoHa (3aperucTpUpPOBAHHOIO B MOOGUJIBHOM
IPUJIOKEHUH);
® 110 aZipecaM, Ipe/CTaBJeHHbIX 3aeMIIUKOM.

5.4. KiiueHT BrpaBe:

5.4.1. lloracuTh OHJIAaWH MUKpPO3allM paHbllle CPOKOB, YCTAaHOBJIEHHbIX /loroBOpoM 0O
npenocTtaBieHun OHJIaWH MHUKpoO3aiiMa B Jit06oe BpeMsi, 6e3 B3bICKaHUSA LITPAaPHBIX
CaHKLHH.

5.4.2. Ilony4aTb HOJIHYI0O U JOCTOBEpPHYH HHPOpManuiw 006 H3MEeHEeHUAX B
3aKOHOJATeJbCTBE U BO BHYTPEHHHUX IOJIOKeHUAX baHKa KacaTesJbHO IOJIy4eHUs
OnJiallH MUKpO3arMa.

5.4.3. OTKasaTbCcsl OT MNOJIyYeHUs OHJIAaWH MHKpoO3aWMa I[ocJje 0f00peHUsl 3asiBKU
3aemiirka 10 GaKTUYECKOT0 MOJIYyUYEeHUsI IEHEXKHbIX CPeJCTB Ha 6eCIJIaTHON OCHOBE.

5.4.4. TpeboBaTb UCNOJIHEHUS 0053aTeJbCTB B MOpsSJKe U CPOKaX, YCTAHOBJIEHHBIX
JloroBopowm.

5.4.5. Ilony4aTh NOJIHYIO W [JOCTOBEPHYH HHQPOpPMALMI0 O CBOMX IpaBax H
00A3aHHOCTAX, @ TaKXKe 0 pacxojax B cOOTBeTCTBUM ¢ Tapudamu baHka, CBA3aHHBIX C
nosiydyeHrueM OHJIaH MMKpO3alMa Ha OCHOBaHMUM HacTodwero Jlorosopa.

5.4.6. IloramaTh OHJIAWH MHMKpO3alM C MCHOJIb30BaHUEM YCayr JIMCTaHIIMOHHOIO
6aHKOBCKOT'0 0OC/TY>KMBaHMUS.

5.4.7. CaMoCTOSATEeNIbHO BbIOMpPATH CIOCOOBI U BUABI NMoraueHus (auddepeHnpan uiu
aHHyuTeT) OHJIallH MUKpPO3aiiMa, a TaKXKe ero CpoxK.

5.4.8. PactopruyTts JloroBop o mnpezgoctaBieHud OHJAWH MHUKpo3aliMa B J0O0U
MOMEHT IMpPHU YCJIOBHM OKOHYATEJbHOrO pacyeTa ¢ BaHKOM M MOJHOTO MOTralleHus
3a/10/>KeHHOCTHU NIPU NIpeocTaBieHuU B baHk 3asBieHrd Ha pacTopxeHue JloroBopa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbI HEeCyT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHWE HWJIKM HeHaAJiexallee
HCIOJIHEHHE CBOUX 06513aTEJIbCTB II0 ﬂOFOBOpy 0 IIpeaoCTaBJIEHUH MHKpOBaI;’IMa, B
COOTBETCTBHUHU C €ro yCJIOBUAMHU U AEP’ICTBYIOH_[HM 3dKOHO/J4aTeJIbCTBOM.

6.2. OTBeTCTBEHHOCTbh 3aeMIUKa:



6.2.1. 3aeMumMK oOTBeudaeT nepeJ baHkKOM BceM CBOMM HMYIeCTBOM 3a
CBOEBPEMEHHOCTH Y MOJHOTY Bo3BpaTa OHJIallH MUKpO3aiMa, POLeHTOB, KOMHUCCUU U
JIpyTHX IJIaTeXKel M0 HEMY, @ TaK)Ke BO3MellleHUe CyAeOHbIX U3/lep:KeK M0 B3bICKAHUIO
JloJira U Jpyrux yobITKOB baHka, BbI3BAHHBIX HEWCIIOJIHEHUEM WU HeHaJJeXallluM
HCIIOJIHEHHEM 0053aTeIbCTB 3aeMIUKOM.

6.2.4. [lpu mnpocpoyke BoO3BpaTa OHJAWH MHKpo3aiiMa (MpPOCpPOYEHHBIA KpeguT),
yIJIaTUTh B bBaHK 3a Bechb mepuoj, MPOCPOYKHU 1,5-KpaTHbIM pasmep MNPOIEHTA,
YCTAHOBJIEHHOTO B UHAUBU/IyaJIbHBIX YCIOBUSIX.

6.2.5. [Ipu HecBoeBpeMeHHOM IOralleHHH OCHOBHBIX cpeAcTB OHJIaliH MUKpoO3aiiMa U
00pa30BaHMUU NPOCPOYEHHOM 33JJ0/DKEHHOCTH 110 HeMy, 3aeMUIMK yIJlauuBaeT B baHk
neHro B pasMepe 0,4 % OT NpPOCPOYEHHOW 3aJ0/DKEHHOCTH 3a KaXKAbIM [leHb
IpPOCPOYKH, HO He 6osiee 50% OT CyMMbI IPOCPOYEHHOTO IJIaTeXa.

6.2.6. [lpy HecBOeBpeMeHHOM yIJaTe HA4YUCJAE€HHbIX MPOLEHTOB M 00pa30BaHUU
IPOCPOYEHHOU 3aJ0/LDKEHHOCTHM MO0 HMM, 3aeMIIMK yIJayuBaeT B baHK meHIO B
pasMepe 0,4% OT NPOCPOYEHHOU 33JJ0JPKEHHOCTHU 3a KaXKAbIU JeHb IPOCPOYKH, HO He
6os1ee 50% OT CyMMbI IPOCPOYEHHOTO MJIaTEXa.

6.2.7. 3aeMLIMK HeceT OTBETCTBEHHOCTb 3a INpeAocTaB/eHUe B baHK ¢asbLIMBBIX U
JIOXKHBIX CBeZIeHUH U JJOKYMEHTOB, a TaK)Ke 32 HeCBOeBpeMeHHOe yBeJjoMJIeHHe 00 UX
W3MEeHEeHUH, B IOpsJKe, yCTAaHOBJIEHHOM 3aKOHOM.

6.3. OTBeTcTBeHHOCTb baHKa:

6.3.1. B ciy4yae HeBBINOJHEHUS HWJU HeHAJJeXXallero BbIMOJHEHUS CBOUX
06s13aTenbCcTB 1mo /JloroBopy o mnpegoctaBieHMu OHJaiH MUKpo3aiiMa baHk HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C I[ly6/siM4HOU odepTold U [JAEeUCTBYHOLUM
3aKOHOJATEJNbCTBOM.

6.3.2. baHK He HeceT OTBETCTBEHHOCTU 332 BOSHUKHOBEeHHE KOHQPIUKTHBIX U CIOPHBIX
cuTyaluii BHe cdepbl ero KOHTPOJIS, COBEpLIEHHOEe C HCHoJib30BaHWeM OHJaiH
MHUKpO3anMa.

6.3.3. bBaHk He HeceT OTBETCTBEHHOCTHU 3a HEBbINOJHEHHE WJIM HeCBOeBpeMeHHOe
BbINIOJIHEHHWE HacToAWMX OO6IMX MOJIO)KEHUM B cjlydyae TeXHHUYECKUX c6oeB
(oTK/ItOYEeHH S /TIOBPEX/AEHUS IJIEKTPONUTAHUA U CceTel CBSA3U, TEXHUYECKHUX COOEB B
pa6oTte I[ln1aTeXHBIM CHUCTeEM), B CJydyae HEKOPPEKTHOTro/ HENOJHOIro yKa3aHUs
K/imeHTOM peKBHU3UTOB JJisl IepeuUCclIeHrs CPeJICTB Ha CYeT, a Takxke B ciaydyae dopc-
Ma>KOPHbIX 0OCTOSTENBCTB.

7. CPOK JEMCTBHUSA IOTOBOPA

7.1. TllpaBusia Hactosiiero [IpusoXkeHHs BCTYMAlOT B CUJYy C MOMEHTA aklenTa
KnuentoMm Hacrtosmed OdepThl, a Takxke 3akjwyeHus CornameHus o6
WH/UBU/Iya/IbHBIX YCIOBUSAX MEX/ly CTOPOHAMH U JeCTBYET /10 MOJIHOT'O HUCIIOJIHEHUS
B3aHMMHbBIX 06513aTe/IbCTB CTOPOH 1o OHJIalH MUKPO3anuMy.

8. 3AK/TIOYUTEJ/IbHBIE INOJIO?KEHUA



8.1. [lopsapok paspelleHUs CIIOPOB:

8.1.1. Bce cnopsl, BO3HMKaWIIMe B Ipolecce MCIOJHEHUA CTOpoHaMu JloroBopa o
npeaoctaBjeHuu OHJAH MHUKpo3alMa, OyAyT B MNpeABapUTeJbHOM MOpsaKe
paccMaTpuBaThcst CTOpOHAMHU B LieJisIX BBIPAOOTKHU B3aMMOINIPHEMJIEMOTO pellleHHUs.

8.1.2. Bce cnopbl MexX/Jy CTOpOHAMH, BbITeKawlnve 13 JloroBopa o npenocTaBJeHUH
OHJIaMH MMKpO3aliMa pa3pellalTcs B MNOpAAKE NPeAyCMOTPEHHOM B HAaCTOSLIUX
O6uux noJsioxkeHusax u [lyoimynou odepre.

8.2. llognuceiBasg Hactosawuu JloroBop, 3aeMIuK JAaeT coryiacue baHky Ha c6op,
060pabOTKy, XpaHeHUe, UCIO0Jb30BaHME U TpPaHCTPAaHUUYHYIO Nepenayy ero
IepCOHaJIbHBIX JAHHBIX, a TaKXKe Ha BeJleHUe 3alluCy [eperoBopoB NMpHU 0OpalleHuH B
baHK c 11eJ1b10:

® 3aKJIIDYeHUS M ucnoJHeHUSA [JOoroBopoB, CTOPOHOH KOTOPBHIX,
BbITOJlONIPUOOpEeTaTEleM WJMW 3aUHTEPECOBAHHBIM JIUILOM SIBJISETCS
3aeMILUK;

® MOHYXJEeHUS K MCINOJHEeHUI 0053aTeJbCTB HUJHU B3bICKAHUIO
3a/l0JDKEHHOCTH; obOecledyeHUs HaJJexalled peasusalnuu MNpaB U
06s13aHHOCTEeN 3aeMIIUKA;

e BepudHUKaALUUU NPEAOCTaBJIEeHHON UHPOPMAIUHU C LIeJibl0 NpeA0oTBpalleHUs
MOIIIEHHUYECTBA;

e uHbopMUpOBaHUS 3aeMIllMKa, ero paboTojaTesisi WM JHOOOT0 TPEThEro
JIMIa 0 BOIPOCAx, CBI3aHHbIX C UCMoJHEeHHEeM /loroBOpOB.

8.3. 3aeMIUK MpeOoCTaBJisieT 6€30T3bIBHOE M 06€3yC/JI0BHOE COrJlacue Ha MOoJydyeHue
SMS-yBeioMIeHU 110 cBoeMy AGOHEHTCKOMY HOMepY, a TakXe Mo ApPyTMM ajjpecaM
(pekBU3WTaM), NpeAOCTaBJIEHHBIM UM, OTHOCUTEJBHO BCEX BONPOCOB, BbITEKAOLIUX U3
JaHHoro Jlorosopa.

8.4. 3aemuiuk jgaet baHky 06e30T3bIBHOe, 06€3yCJI0BHOE MpaBO M COrJIacMe Ha
OCYILleCTBJIEHUE CJIeAYIOIIUX NEeUCTBUN:

e npepocTtaBaATb B KpeautHoe 610po «KpeauTHo-uHOpPMaLMOHHBIN
aHAJIMTUYECKUH LIEHTP» CBeJIeHUH OTHOCUTEJIbHO YCI0BUH JloroBOPa;

® OCylIeCTBJATh TejePpOHHblE 3BOHKM Ha AGOHEHTCKHEe HOMepa 3aeMIIUKa,
HaMpaBJsATb MUCbMA, 3JIEKTPOHHbIE U SMS-co06111eHUs 110 U3BECTHBIM BaHKy
aJipecaM (peKBU3WTaM) MO BOMPOCY HCIOJHEHUSI 00513aTeJbCTB 3aeMIUKa
o HacToseMy /loroBopy;

® [IPOBOJUTH MEPErOBOPHI (BCTpeyr) ¢ 3aeMIIUKOM IO BOMPOCY HCIOJHEHUS
06513aTesIbCTB 3aeMIlUKa 110 HacTosueMy JloroBopy.

8.5. [lo BceM BompocaM, BbIT€KalwIIUM M3 HacTosiiero /loroBopa, 3aeMIUK MOXET
06paTHUTHCA B 6AHK M0 CJeYIOLUUM KaHa/laM CBS3U:



e Homepa Call center: 08001200200, kopoTkuit HoMep 1256 (B3uMaeTcs nJiaTa

B COOTBETCTBUH C TapuPoM MOOGUIBHOTO OllepaTopa);
® 110 aJieKTpoHHOU nmouTe: info@hamkorbank.uz; mulogot@hamkorbank.uz.

8.6. SMS-yBeioMJyieHHSs], 3BOHKH M MHUCbMa YBeJOMJIEHUS, OTNpaBjieHHble baHkoM B
c/lydae HEHUCNOJIHEHUS WJIM HEeHAJJIeXallero UCIOJTHEHUSI 0053aTe/bCTB 3aeMIIUKOM
no /loroBopy, paccMaTpUBalOTCSA KakK Mepbl NpeaynpexJeHUs BO3BpaTa
3a/10JPKEHHOCTU U MOTYT OBbITh UCIIOJIb30BAHbBI B Cy/IeOHbIX M MHBIX OpTaHax B KauecTBe
OCHOBAHHUS JIJIs1 JOCPOYHOTO B3bICKAHUS.

8.9. YcioBus, He OroBOpeHHble HAcCTOAUUMU OOUIMMH MOJIOXKEHUSMHU U YCJIOBUSIMU
JloroBopa o npejaocTtaBieHud OHJIAH MUKpO3aliMa, peryJIUpPYIOTCs B COOTBETCTBUH C
JIeCTBYIOIIIMM 3aKOHOAATENbCTBOM Pecny6/IMKY Y36€KHCTaH.

8.10. B ciyyae cMepTu 3aeMIlIvKa, BCe ero nmpaBa U O6GSA3aHHOCTU MEPEXOASAT K ero
NpsMbIM HacJeJHUKAM B MOPsJKe, yCTAaHOBJIEHHOM 3aKOHOAATE/NbCTBOM Pecny6/MKuU
Y36ekucraH.


mailto:muloqot@hamkorbank.uz

